COUNTY OF LOS ANGELES
- DEPARTMENT OF PUBLIC WORKS
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IN REPLY PLEASE
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003431

August 14, 2018

Mr. Matt Blackburn, Executive Vice-President/General Manager
Universal Waste Systems, Inc.

9016 Norwalk Boulevard

Santa Fe Springs, CA 90670

Dear Mr. Blackburn:
TRANSMITTAL OF EXECUTED CONTRACT

Enclosed is your copy of Contract No. 003431 for work entitled Malibu Garbage
Disposal District as approved by the Board of Supervisors and executed by the Director
of Public Works. This Contract commenced on August 13, 2018.

Please continue to submit the required proof of insurance and performance bond to:
County of Los Angeles Department of Public Works, Business Relations and Contracts
Division, Attention Mr. David Pang, Contract No. 003431, via scanned e-mail to
dpang@dpw.lacounty.gov.

Your Public Works Contract Manager for this service will be Mr. Steve Milewski of our
Environmental Programs Division who may be reached at (626) 458-3573, Monday
through Thursday, 7 a.m. to 5:30 p.m.

Ms. Ghayane Zakarian serves as Public Works Ombudsman for service contracts;
therefore, please call Ms. Zakarian if you encounter a problem that cannot be resolved
by the Contract Manager. She can be reached at (626) 300-3224, Monday through
Thursday, 7 a.m.to 5 p.m.



Mr. Matt Blackburn
August 14, 2018
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Follow us on Twitter:

We encourage you to follow us on Twitter @LACoPublicWorks for information on
Public Works and instant updates on contracting opportunities and solicitations.

Very truly yours,

MARK PESTRELLA
Director of Public Works

et //JW/Z/\

* JOSE M. QUEVEDO

Assistant Deputy Director
Business Relations and Contracts Division
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THIS CONTRACT is made and entered on August fé 2018, by and between
COUNTY of Los Angeles Board of Supervisors, acting in their capacity as the governing
body of the Malibu Garbage Disposal District of COUNTY of Los Angeles (COUNTY), and
Universal Waste Systems, Inc., a Corporation registered in the State of California
(CONTRACTOR).

RECITALS:

Purpose. To limit the wear and tear on COUNTY streets, reduce pollution from
Collection Vehicle exhaust, increase customer service accountability, ensure compliance
with Federal, State, and local laws, including Assembly Bill (AB) 939, by improving program
implementation performance and reporting accuracy, and facilitate more -efficient
CONTRACT administration and enforcement by COUNTY staff.

Solid Waste Haul Permits. County of Los Angeles Department of Public Health
issued permits to haulers for the hauling of solid waste with requirements to protect public
health and safety, including frequency of Collection and Collection Vehicle maintenance.
CONTRACTOR shall continue to obtain that permit and comply with all its provisions; and

Mandatory Solid Waste Diversion. The State of California has found and
declared that the amount of solid waste generated in California coupled with diminishing
landfill space and potential adverse environmental impacts from land filling have created
an urgent need for State of California and local agencies to enact and implement an
aggressive, new integrated waste management program. Through enactment of AB 939,
the State of California has directed agencies, such as COUNTY to Divert 50 percent of
all solid waste through source reduction, recycling, and composting activities. The
California Department of Resources Recycling and Recovery (CalRecycle) had granted
COUNTY a time line to achieve compliance with the AB 939 Diversion requirements to
which COUNTY had met. Continued compliance is based in part on executing and
implementing this CONTRACT to secure cooperation with CONTRACTOR'S AB 939
waste Diversion programs, record keeping, and reporting; and

County Waste Management Plan. COUNTY Board of Supervisors adopted the
Roadmap to a Sustainable Waste Management Future in 2015. It is a comprehensive
plan for a waste free future and is a proactive approach to developing innovative policies
for managing waste that further reduces COUNTY's reliance on landfills. It established
the following intermediate and long-term disposal reduction targets: 80 percent Diversion
from landfills by 2025, 90 percent Diversion from landfills by 2035, and at least 95 percent
Diversion from landfills by 2045; and

Task 1: Waste Discarded in Containers. COUNTY'S Director has determined to
contract for Collection of Municipal Solid Waste (MSW) Management Services in portions
of COUNTY under the terms of this CONTRACT for reasons including the following:

¢ Toassist residents and certain businesses located in the Service Area that discard solid
waste in Carts and Dumpsters to receive quality MSW Management Services, and

e To provide COUNTY with programs, records, and reports that will help COUNTY
comply with AB 939 and other laws.
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COUNTY issued a 5-year notice under California Public Resources Code (PRC) Section
49520 of COUNTY'S intent to authorize, among other options, the exclusive franchising
of MSW Management Services in portions of COUNTY; and

Task 2: Abandoned Waste Collection. COUNTY'S Director has also determined to
contract for collection of Abandoned Waste in this CONTRACT to efficiently remove it and
prevent the illegal dumping from becoming a community eyesore, decreasing neighborhood
property values, posing a safety hazard, providing a breeding ground for disease carrying
rodents, insects, and other vermin, and in general, lowering the quality of life for residents.

Garbage Disposal Districts. The use of the term COUNTY is understood to mean
Malibu Garbage Disposal District of COUNTY of Los Angeles. COUNTY of Los Angeles
Board of Supervisors acts in their capacity as the governing body of the Garbage Disposal
District. Furthermore, the COUNTY may adjust the number of Refuse Units subject to
Section 7, Unit Counts and Payment Rates. The DISTRICT may adjust the initial monthly
unit rate of compensation set forth in Form PW-2.2 (Schedule of Prices) subject to
Exhibit 7 and Section 7.

Compliance with Law. CONTRACTOR shall perform Contract Services in
accordance with all the laws governing the safe collection, transport, recycling, and
disposal of Residential and Commercial Solid Waste, including but not limited to AB 939
and AB 1826, Recovered Conservation and Recovery Act (RCRA), and Comprehensive
Environmental Response Compensation and Liability Act (CERCLA).

CONTRACTOR / "Arranger”. Under this Contract, COUNTY may exercise
control over the disposal or other disposition of the Solid Waste handled by the
CONTRACTOR. It may designate or determine the use of any given Solid Waste Facility.
Although minimum scope of Contract Services, Service Specifications, and Service
Standards are set forth in this CONTRACT, COUNTY has not, and by this CONTRACT
does not, supervise Contract Services or assume title to Solid Waste; and

Competitive Procurement. COUNTY issued a Request for Proposals (RFP) or
Invitation for Bids (IFB) to provide Contract Services under this CONTRACT. Private
waste hauling companies submitted proposals or bids, including their proposed schedule
of rates and charges. For GDD services, COUNTY selected a CONTRACTOR based on
price proposals only.

Compensation. The following describes the compensation allowed under this
CONTRACT:

¢ The CONTRACTOR's bid on form PW-2.1, Schedule of Prices in Attachment 7-5,
specifies the flat monthly payment rate for which the CONTRACTOR has agreed
to perform the Customer Services described and specified herein upon
commencement of this CONTRACT.

e The COUNTY agrees, in consideration of satisfactory performance of the foregoing
services in strict accordance with this CONTRACT's specifications to the
satisfaction of Director to pay the CONTRACTOR pursuant to the Schedule of
Prices set forth in the bid and attached hereto as Form PW-2.1, in Attachment 7-5,
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an amount not to exceed an initial annual amount of $735,602 for Task 1 Customer
Service and $89,180 for Task 2 County Service, or such greater amount as the
Board may approve rate or for adjustments for cost-of-living, fuel costs,
diversion/disposal fees, unforeseen additional work, and changes in law as
authorized by the CONTRACT.

e Exhibit 7 provides for CONTRACTOR'S compensation under Task 1 Services.
Under this CONTRACT, the CONTRACTOR cannot charge its Customers more
than the Customer Service Fees in the Customer Fee Schedule in Attachment 7-2
Task 1 Service Fees in Exhibit 7.

o Exhibit 3A2 provides for CONTRACTOR’s compensation under Task 2 Services
and COUNTY Service Fees in Attachment 7-3 Task 2 Service Fees in Exhibit 7.

e Exhibit 11 provides for CONTRACTOR'S compensation substitute, emergency,
and backup services. Under this CONTRACT, the CONTRACTOR cannot charge
its COUNTY more than the rates in Attachment 11-4 Emergency Service Fees in
Exhibit 11 or comparable municipal Solid Waste fees.

NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS:

This CONTRACT applies to both Contract Services (Task 1 Services and Task 2
Services), unless specifically indicated otherwise. However, Exhibit 3A1 and Exhibit 3A3
applies only to Task 1 Services, and Exhibit 3A2 applies only to Task 2 Services.
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SECTION 1- REQUIREMENTS TO PROVIDE TASK 1 SERVICES

Customer Service = Task 1 Services = Basic Service + Additional Customer Services
County Services = Task 2 Services
Contract Services = Customer Service + County Service

Additional Customer Services means all Performance Obligations prescribed in
Exhibit 3A1 and Exhibit 3A3 that require a Customer Surcharge, including the more than
once per week Collection frequency in item B3, more than one 96-gallon Refuse Container,
or a locking Recyclables Cart.

Basic Service means all Performance Obligations prescribed in Exhibit 3A1 and
Exhibit 3A3 that do not require a Customer Surcharge, including the once per week
Collection frequency in item B3 and the one 96-gallon Refuse, two 96-gallon Recyclables,
and two 96-gallon Green Waste Containers in item D.

Task 1 Services all Performance Obligations prescribed in Exhibit 3A1 and Exhibit 3A3
for Refuse, Recyclables, and Green Waste Container services to Occupants at
Residential Premises and Certain Multifamily and Commercial Premises.

Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2
Abandoned Waste Collection services and Public Receptacle Collection services.

A Grant of Rights

1. CONTRACTOR Requirements

COUNTY requires CONTRACTOR, together with the Performance
Obligations, to provide Contract Services as described in Section 3.

a. Conditions

e CONTRACTOR is ready, willing, and able to provide Contract
Services;

e CONTRACTOR meets all its Performance Obligations; and

e No CONTRACTOR Default has occurred;

b. CONTRACTOR Acceptance

CONTRACTOR accepts these conditions, together with
Performance Obligations, subject to all terms and conditions in this
CONTRACT and the exclusions in subsections B (Exclusions from
Service) and C (Exclusions from Exclusivity) of this Section.
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Nonexclusive Collection of Solid Waste

CONTRACTOR shall perform the Contract Services, as described in
Section 3. CONTRACTOR acknowledges, however, that this CONTRACT
does not grant the CONTRACTOR an exclusive right to provide Contract
Services within the Service Area. COUNTY reserves the right to make a
portion or all the Task 1 Services within the Service Area exclusive at any
time in the future. COUNTY reserves the right to use its own forces or to
contract with any company for a portion or all the Contract Services.

B. Exclusions from Service

1.

Solid Waste to be Self-Hauled

This CONTRACT excludes the requirement to Collect, transport, and
Divert/Dispose Solid Waste that Persons self-haul. Anyone, including
Persons performing services other than MSW Management Services (such
as roofers and gardeners) at those Premises, may collect in receptacles
other than Container provided by CONTRACTOR, transport in their own
Vehicles, and themselves Dispose of some or all the Solid Waste generated
at those Premises.

COUNTY and Third-Party Agencies

This CONTRACT excludes the requirement to arrange to provide Task 1
Services to Premises owned or controlled by any of the following entities:

COUNTY or any other entity governed by the Board of Supervisors;
State of California;

Federal government;

Any city;

Any public-school district; or

Any entity that is excluded by Applicable Law from the obligation to
subscribe to Task 1 Services under this CONTRACT.

This CONTRACT does not prohibit CONTRACTOR from executing separate
contracts with those entities to provide MSW Management Services.

Rights Under Caiifornia Public Resources Code Section 49520

a. Exclusion

This CONTRACT excludes the requirement to arrange for providing
Contract Services with any Person who is receiving Solid Waste
handling services from a solid waste enterprise that has the statutory
right to continue to provide solid waste handling services to that
Person under PRC Section 49520 et seq.
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b. Acknowledgement
CONTRACTOR acknowledges:
(1) No Statutory Rights

This CONTRACT does not grant CONTRACTOR any rights
under PRC Section 49250 et segq.

(2)  Expired Term

Upon expiration of this CONTRACT, no unexpired Term will
remain. CONTRACTOR will have no right to continue providing
Contract Services, MSW Management Services, or Solid Waste
handling services under PRC Section 49250 et seq.

(3) Terminated CONTRACT

If COUNTY exercises its remedy to terminate this CONTRACT
for CONTRACTOR fault, CONTRACTOR will not be in
compliance with the terms and conditions of this CONTRACT. In
that event, CONTRACTOR will have no right to continue
providing Contract Services, MSW Management Services, or
Solid Waste handling services under PRC Section 49251.

(4)  Contract Claims

CONTRACTOR does not have the right to make any claim
under PRC Section 49520, but only under this CONTRACT.

c. Stop Contract Services / Procure New Services

Upon expiration or termination of this CONTRACT, CONTRACTOR
shall stop providing Contract Services even if the expiration or
termination occurs before the end of the period described in
PRC Section 49520. After expiration or termination of this
CONTRACT, COUNTY may reprocure one or more agreements for
MSW Management Services with CONTRACTOR or other
Persons. Those agreements may be exclusive, partially exclusive,
or wholly exclusive franchises, contracts, licenses, permits or
otherwise, with or without competitive bidding.

4, Donation or Selling of Recyclables

This CONTRACT excludes the requirement that CONTRACTOR Coliect
Recyclables that Occupant donates or sells to Persons other than
CONTRACTOR.
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5. Collection of Food Waste or Recyclables from Commercial Franchise Carts

This CONTRACT excludes the requirement that CONTRACTOR Collect
Food Waste that is separated from other Solid Waste subject to COUNTY's
Non-Exclusive Commercial Franchise Agreements.

C. Future Exclusions from Exclusivity
While Customer Services are currently non-exclusive, as indicated in item A2 of this
Section should COUNTY determine to make a portion or all the Customer Services

within the Service Area exclusive in the future, the following exclusion will apply:

1. Task 2 Services — Abandoned Waste and Litter Collection Services

This CONTRACT is not exclusive in regards to County Services. COUNTY
reserves the right to use its own forces or to contract with any company to
Collect Abandoned Waste or empty public receptacles.

2. Emergency Services

This CONTRACT is not exclusive in regards to Collection of Solid Waste
during emergencies, as described in Section 11. Under this Section,
CONTRACTOR may be requested to perform work in other COUNTY
Franchise areas, Garbage Disposal Districts, cities, or Counties. Likewise,
other waste haulers may be requested to provide Solid Waste services
within this Service Area.

3. Food Waste

This CONTRACT is not exclusive in regards to Collection, transportation
and Diversion of Food Waste. This exclusion also applies to Food Waste
discarded in Carts by Commercial Franchise customers. Commencing
upon the Commencement Date, CONTRACTOR shall Collect Food Waste
discarded with Refuse.

At any time after the Commencement Date, in its sole discretion, COUNTY
may do either of the following with respect to Collection, transportation, and
Diversion of Food Waste that is discarded separately from Refuse:

e Renegotiate a change to this CONTRACT or enter a separate
contract with the CONTRACTOR,; or
e Enter a contract with another Person.

D. Definition of Rights

In accordance with PRC Section 49523, based on the mutually satisfactory terms of
providing Task 1 Services set forth in this CONTRACT and receipt of compensation
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therefore, CONTRACTOR shall cease providing Contract Services on the Expiration
Date even if that Expiration Date should occur before the expiration of the period
described in PRC Section 49520. This CONTRACT and acknowledgments in this
CONTRACT do not foreclose COUNTY from re-procuring contracts for MSW
Management Services, including from CONTRACTOR, after termination of this
CONTRACT, by nonexclusive, partially exclusive, or wholly exclusive franchise,
contract, license, permit or otherwise, with or without competitive bidding.

E. No Longer Used
F. Privacy (Contract Services)
1. General

CONTRACTOR shall strictly observe and protect the rights of privacy of
Customers and Occupants. CONTRACTOR shall not reveal to a Person
other than COUNTY any information identifying individual Customers and
Occupants or the composition or contents of a Customer's Solid Waste to
any Person unless under Section 9 or upon the authority of law or upon
valid authorization of the Customer. This provision may not be construed
to excuse CONTRACTOR from its obligations to assist COUNTY in the
preparation of Solid Waste characterization studies or waste stream
analyses, keeping Records, making Reports, or assisting COUNTY on
meeting Federal, State, and local requirements.

2. Mailing Lists

CONTRACTOR shall not market or distribute mailing lists with the names
and addresses of Customers and Occupants.

3. Privacy Rights Cumulative

CONTRACTOR'S obligations in this Section are in addition to any other
privacy rights accorded Customers and Occupants under Applicable Law.

G. Ownership of Solid Waste

This CONTRACT does not purport to grant CONTRACTOR ownership over
Solid Waste. The right to possession or ownership of Solid Waste placed at the
Set-Out Site for Collection, including Green Waste, Recyclables, and Abandoned
Waste, will be determined in accordance with existing law and is not affected by
this CONTRACT. COUNTY acknowledges that it has no ownership rights in Solid
Waste and that CONTRACTOR may provide for transfer of ownership in the Terms
and Conditions.
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SECTION 2 - TERM OF CONTRACT

A.

Term of Contract Services

This CONTRACT is effective and binding on the Execution Date. It expires on the
Expiration Date.  Certain Performance Obligations survive expiration or
termination of this Contract under subsection B below.

"Commencement Date” is August 13, 2018.

"Term" is the period beginning on the Execution Date and ending on the Expiration
Date.

"Execution Date" is the date both COUNTY and CONTRACTOR mutually sign
this CONTRACT.

"Expiration Date" is any of the following days, as may be extended described in
the following subsection A1 of this Section:

e June 30, 2025; or
e As earlier date that the Contract terminates in accordance with Part 6D of
Exhibit 5.

1. Extensions of the CONTRACT Term

Director shall have the sole option to extend the initial Term of this
CONTRACT under the following subsections A2, A3, and A4.

2. Two, 18-Month Extensions

Director may, in his sole discretion, extend the Term of this CONTRACT for
up to two additional 18-month periods.

3. Six, 1-Month Extensions

Director may, extend the Term of this CONTRACT up to six times, each
time in an increment of one to six months for a total of no more than six
months. For example, the Director may first extend the Term for three
months, subsequently extend it for two more months, and lastly extend it for
one more month.

4. Contract Extension Cumulative

The contract extensions are cumulative and may be exercised in any order.
For example, after the end of the initial Term, Director may issue two 2-year
extensions, one 3-month extension, followed by one 1-month extensions.
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5. Transition to Next Waste Hauler

Certain obligations of CONTRACTOR survive the termination of this
CONTRACT as provided under subsection B6 below.

6. Notification to CONTRACTOR

Director will Notify CONTRACTOR of the intent to extend or not extend this
CONTRACT no later than the following:

e 90 calendar days before an 18-month extension begins
o 10 calendar days before a 30-day extension begins

B. Obligations Upon Expiration or Termination of CONTRACT

The following provisions will survive the expiration or termination of this
CONTRACT:

1. Acknowledgements

All acknowledgments, including those in the following Sections:

Item D of Section 1 (inapplicability of PRC 49520)

Item C of Section 2 (no recovery of undepreciated asset value)

Item A of Section 3 (no COUNTY responsibility for supervising or
performing Task 1 Services)

Item A of Section 9 (Record maintenance)

Part 10 of Exhibit 5 (interpretation of this CONTRACT)

2. Representations and Warranties

All representations and warranties, including those made in accordance
with the following Sections:

e Part 10 of Exhibit 5 with respect to review of this CONTRACT

e Item B of Section 14, Authority to Execute
e Attachment 5-9H, CONTRACTOR'S Representations and Warranties

3. Indemnities
All Indemnities.

4, Payments

All obligations to pay any due and payable monetary amounts or requests
for those amounts, including:

e Payment of Transfer Deposits and Transfer Costs
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e Damages under Item D of Section 12
Payment of County Service Fees under Exhibit 3A2

e Refund due to Customers that pay Customer Service Fees in
advance of Customer Service

5. Records and Reports

All obligations to maintain and submit Records and Reports, including:

e The final Annual Report
e Information with respect to Solid Waste Facilities
e Copies of certificates of insurance or other evidence of coverage
e Records of Disposal
e Notice of Destruction of Records of Disposal
¢ |nspection and audit
e Records of Abandoned Waste Collection including supporting
documentation
6. Provisions Surviving Expiration Date

Any other provisions of this CONTRACT and rights and obligations of the
Parties stated to survive the Expiration Date, including:

e This subsection B6 (cooperation during transition; removal of Carts), and
e Subsection C (no recovery of undepreciated asset value).

a. Cooperation During Transition

If CONTRACTOR is not awarded a new CONTRACT to allow
CONTRACTOR to continue to provide MSW Management Services
substantially similar to Contract Services in this Service Area after the
expiration or termination of this CONTRACT, CONTRACTOR shall
cooperate fully with Director and the succeeding contractor, licensee,
permittee, or other provider of MSW Management Services to assure a
smooth, efficient, orderly, timely, and effective transition.

b. Removal of Carts

With respect to Task 1 Services, CONTRACTOR shall not remove a
Container from any Premises until the earlier of:

e The date any replacement Containers are provided to the
Customer by succeeding contractor, or
o 2 weeks after the Expiration Date.

7. Container Purchase Option

COUNTY may purchase Containers as specified in ltem D11 of Exhibit 3A1.
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C. Undepreciated Assets

If any of CONTRACTOR'S Service Assets remain undepreciated upon the
expiration or earlier termination by COUNTY of this CONTRACT, CONTRACTOR
has no right to recover amounts equal to the undepreciated asset value from
COUNTY or Customers, and neither COUNTY nor Customers are obligated to
compensate CONTRACTOR for any undepreciated asset value.

CONTRACTOR acknowledges that when exercising its option to extend the
Expiration Date, COUNTY need not consider whether any Service Assets are not
fully depreciated as of the Expiration Date, and that CONTRACTOR invested in
and depreciated those Service Assets in CONTRACTOR'S sole discretion.
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SECTION 3 - SCOPE OF SERVICES AND SPECIFICATIONS (Contract Services)

A. Prescribed Scope

1.

Task 1 Services

With respect to Task 1 Services, CONTRACTOR shall arrange to provide
services to Premises in the Service Area in accordance with Exhibit 3A1 to
both the following:

e Any Person in the Service Area who was receiving service
immediately prior to the Commencement Date from Universal Waste
Systems, Inc. under a previous contract with COUNTY until
August 12, 2018, and

e Any Person who request Task 1 Services.

Task 2 Services

With respect to Task 2 Services, CONTRACTOR shall provide services in
the Service Area to Director in accordance with Exhibit 3A2.

Additional Contract Services Requirements

With respect to additional Contract Services, CONTRACTOR shall provide
services in the Service Area to Director in accordance with Exhibit 3A3.

General

Contract Services include providing Goods, Services, and Property
necessary to meet Performance Obligations, including:

e Labor and supervision;

e Software and hardware, including Records of Customer subscription
and complaints, billing, and routing

e Leases; subleases; installment purchase agreements, including with
respect to Vehicles and Carts,

e Equipment, including Vehicles, Carts, or other Containers (such as
for special events);

e Supplies;

e Insurance, bonds, or other performance security if the insurer, surety,
or another provider is an Affiliate or a captive of CONTRACTOR or
any Affiliate;

e Maintenance and Office-administration facilities, and their contents,

e Legal, risk management, general, and administrative services.

CONTRACTOR must provide Contract Services in accordance with Service
Specifications and Service Standards. Nevertheless, CONTRACTOR has the
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freedom and discretion to determine the means, manner, or method of providing
Contract Services. CONTRACTOR acknowledges that in entering into this
CONTRACT, COUNTY is not responsible for supervising CONTRACTOR or for
performance of any Contract Services. CONTRACTOR is responsible for
choosing the Solid Waste Facilities, unless otherwise directed by COUNTY. In
addition, COUNTY is not the owner or titleholder of any material Collected,
transported, Disposed, or otherwise handled by CONTRACTOR.

Any work performed outside the Performance Specifications without Director's
prior written approval will be deemed to be a gratuitous effort by CONTRACTOR.

CONTRACTOR shall have no claim against COUNTY for any consequential or
related liabilities.

B. Change in Scope of Services
1. Task 1
Director may change the scope of Task 1 Services and Service Standards

in accordance with Part 9 of Exhibit 5, subject to any adjustment in the
Customer Service Fees in accordance with Item A of Section 7.

2. Task 2
Director may change the scope of Task 2 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in

COUNTY Service Fees in accordance with Attachment 7-3 Task 2 Service
Fees.

C. No Longer Used
D. CONTRACTOR Documentation (Contract Services)

1. CONTRACTOR'S Compliance with CONTRACTOR Documentation

CONTRACTOR shall provide Task 1 and Task 2 Services in compliance
with the CONTRACTOR Documentation attached as Exhibit 3D.

2. Changes in CONTRACTOR Documentation

a. Notice to Director

CONTRACTOR shall give Director prompt Notice of any changes in
CONTRACTOR Documentation listed in ltem A of Exhibit 3D
CONTRACTOR Documentation, after the Execution Date.
CONTRACTOR shall follow Notice procedure in Part 9F of Exhibit 5.
Director's receipt of those changes will be evidenced by the following
acknowledgment, appended in substantially this form to the changed
CONTRACTOR Documentation:
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From: Director Designee

Sent: Tuesday, May 09, 2017 4:55 PM

To: waste hauler

Cc: Business Relations and Contracts Division

Subject: Service Area Name - Acknowledgement of Notice

Acknowledgment: CONTRACTOR has submitted the attached
CONTRACTOR Documentation.

Director Designee

Senior Civil Engineer

Los Angeles County Public Works
Office: (626) 458-3573

b. Director Consent.

CONTRACTOR shall submit to Director for review and consent any
changes occurring in CONTRACTOR Documentation listed in Item B
of Exhibit 3D CONTRACTOR Documentation, after the Execution
Date. CONTRACTOR shall follow Notice procedure in Part 9F of
Exhibit 5. Director's approval will be evidenced by the following
acknowledgment, appended in substantially the following form to the
changed CONTRACTOR Documentation:

From: Director Designee

Sent: Tuesday, May 09, 2017 4:55 PM

To: waste hauler

Cc: Business Relations and Contracts Division

Subject: Service Area Name - Acknowledgement of Consent

Acknowledgment: | have reviewed and approved the attached
CONTRACTOR Documentation

Director Designee

Senior Civil Engineer

Los Angeles County Public Works
Office: (626) 458-3573
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SERVICE STANDARDS

A. Public Health and Safety; Nuisances (Contract Services)

1.

Litter

CONTRACTOR shall immediately clean up all litter it caused. |If
CONTRACTOR services an over-filled Container where the lid cannot be
closed, any litter must be cleaned.

When Collecting any Bulky Item or Abandoned Waste, CONTRACTOR
shall also clean up all litter within a 3-feet radius of the site from which
CONTRACTOR Collected the Bulky Item or Abandoned Waste.
CONTRACTOR shall ensure that each Vehicle is properly staffed and
equipped for this purpose.

Spills

CONTRACTOR shall enclose or cover Solid Waste that it transports in
Vehicles, debris boxes, hoppers, compactors, or any other containers.
CONTRACTOR shall prevent Solid Waste from escaping, dropping, spilling,
leaking, blowing, sifting, falling, or scattering from Vehicles (Spills) during
Collection and transportation. CONTRACTOR shall not transfer loads from
one Vehicle to another Vehicle unless necessitated by mechanical failure
or accidental damage to a Vehicle. CONTRACTOR shall immediately clean
up any Spills on any alley, street, or public place.

Leaking

CONTRACTOR shall prevent oil, hydraulic fluid, paint, or other liquid from
leaking from its Vehicles. CONTRACTOR shall ensure that each Vehicle
carries petroleum absorbent agents and other appropriate cleaning agents
and if any liquid leaks from a Vehicle, CONTRACTOR shall immediately
cover, treat, or remove the liquid materials from the ground, as necessary,
and apply the necessary cleaning agent to minimize the adverse impact of
the liquid materials.

Noise

CONTRACTOR shall conduct Collection as quietly as possible, in
compliance with noise levels prescribed by Applicable Law, including
County Code Section 12.08.520-Refuse  Collection Vehicles.
CONTRACTOR shall cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the
Service Area.
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B. Private Property (Task 1 Services)

CONTRACTOR shall obtain property owner consent to enter private driveways,
alleys, streets, and parking lots in cases such as:

1. Private Property

a. Acknowledgements

CONTRACTOR acknowledges the following: Although there may be
an implied waiver to access the front of Premises, a written consent
may be advisable to access a side or rear yard. Additionally, private
streets and driveways may not meet COUNTY’s design standards and
may not adequately withstand the weight of a Collection Vehicle.

b. Damage to Pavement: Waiver

If CONTRACTOR operates Vehicles on private property, following
Director approval, CONTRACTOR may require the property owner
to allow CONTRACTOR'S entry and waive liability for
CONTRACTOR'S damage to driveways or other pavement, in a form
satisfactory to Director. CONTRACTOR is not obligated to require a
waiver. A waiver will not relieve CONTRACTOR of its obligation to
repair or replace damaged pavements if it caused the damage by its
negligent or willful acts or omissions under Part 9C of Exhibit 5.

C. Personal Injury: Indemnity

If CONTRACTOR enters private property whether in a Vehicle or by
foot (for example to provide roll-out service), following Director
approval, CONTRACTOR may require the property owner to hold
harmless and indemnify CONTRACTOR in form satisfactory to
Director. In that event, CONTRACTOR shall also require the
property owner to hold harmless and indemnify COUNTY.

d. CONTRACTOR Indemnifies COUNTY

Despite receiving COUNTY approval, CONTRACTOR shall indemnify
and hold COUNTY harmless from liabilities related to entering
Customers’ Premises, whether CONTRACTOR acts in compliance or
noncompliance with this Contract. This indemnification is in addition
to CONTRACTOR'S other Indemnifications.

2. Single-Pass Collection

If Customers request single-pass Collection (commingling of Refuse,
Recyclables, and Green Waste) on private alleys, streets, and parking lots,
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CONTRACTOR shall submit a request to Director in accordance with
ltem M of Section 4, Single-Pass Collection.

Non-Collection (Contract Services)

CONTRACTOR is not obligated to Collect in any of the following events:

1.

Unpermitted Waste

CONTRACTOR observes the presence of Unpermitted Waste at the
Set-Out Site other than any Unpermitted Waste that CONTRACTOR

Collects as Bulky Items;

Unsafe Condition

CONTRACTOR observes an unsafe condition at the Set-Out Site.

Not Bagged or Bundled

Solid Waste not placed in a Container, bags or bundles. Bulky Items do not
need to be placed in a Container, bag, or bundle.

Not At Set-Out Site

A Container or a Bulky Item that is not placed at the Set-Out Site, except if
a Customer has Roll-Out Service.

Exceed Weight Limitations

A Container exceeds any weight limitations described in Terms and
Conditions.

Delinquent Payment

The Customer has not timely paid CONTRACTOR'S invoice for Additional
Customer Services in accordance with to Item B7 of Section 7. One week
prior to removing a Container for nonpayment of additional Customer
Service Fees, CONTRACTOR shall also leave a notice for Occupants on a
Container and call, e-mail or text Customer stating the deadline for
payment.

Inaccessible Premises

The Premises are not accessible to Vehicles.
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8. Contamination

a. Recyclables Containers
Refuse, Green Waste, or Manure in a Recyclables Container.
b. Green Waste Containers

Refuse, Recyclables, or Manure in a Green Waste Container unless
Manure is specifically allowed.

c. Refuse Containers
Manure in a Refuse Container.
d. Manure Containers

Refuse, Recyclables, or Green Waste in a Manure Container unless
Green Waste is specifically allowed.

9. Unscheduled

Unscheduled excess Refuse, Green Waste, Bulky Items, and E-waste in
areas requiring advanced scheduling for collection under Exhibit 3A1.
CONTRACTOR shall call, email, or text Occupant by next Service Day to:

¢ Notify of the non-collection,
¢ Educate and explain why waste was not Collected, and
e Schedule the Collection.

If CONTRACTOR does not Collect Occupant’s discarded Solid Waste, it shall
complete a non-Collection notice and leave it securely attached to Occupant's
Container or Bulky Items unless it is unsafe to do soc. CONTRACTOR will use the
form of non-Collection notice approved by Director in CONTRACTOR
Documentation. The form must describe all the following:

e The reason CONTRACTOR did not Collect Occupant's Solid Waste,
» How the Customer can correct the problem, and
e How the Customer can contact CONTRACTOR.

Ad(ditionally, if the Occupant of the serviced Premises has signed up for electronic
messages, such as the Smart-eClub, CONTRACTOR shall send a text or e-mail
to the Occupant.

CONTRACTOR shall Collect the Customer's Solid Waste without additional cost
to the Customer at the following times:
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e Same day: no later than 6 p.m. on the day CONTRACTOR Ieft the
Non-Collection notice, if the Customer notifies CONTRACTOR before
12 p.m. that same day, or

¢ Next day: on the next day, if the Customer notifies CONTRACTOR after
12 p.m. that same day.

D. Nondiscrimination

CONTRACTOR shall comply with Subchapter VII of the Civil Rights Act of 1964,
42 U.S.C. Section 2000e-2000e(17). CONTRACTOR shall not exclude any
Customer from receiving Contract Services on the grounds of race, creed, color,
sex, gender, national origin, ancestry, religion, age, physical or mental disability,
marital status, or political affiliation. It shall not exclude them from participating in,
deny them the benefits of, or otherwise subject them to discrimination under this
CONTRACT or under any project, program, or activity supported by this
CONTRACT.

E. CONTRACTOR Waste Reduction Practices (Contract Services)

Consistent with the Board of Supervisors' policy to reduce the amount of Solid
Waste Disposed in landfills within COUNTY, CONTRACTOR shall use best efforts
to practice waste reduction and implement procurement policies in providing
Contract Services, including maintaining Records. In written correspondence with
Customers and Director, CONTRACTOR shall use recycled paper that is labeled
to indicate its recycled content.

CONTRACTOR shall offer Customers the option to go paperless by joining the
Smart e-Club in Item C2 of Section 6.

F. Customer Correspondence and Other Materials (Task 1 Service)

CONTRACTOR shall submit to Director for approval, written materials
CONTRACTOR intends to distribute to Customers at least eight County Business
Days before printing, texting, e-mailing, or mailing the materials.

At Director's request CONTRACTOR shall distribute written information to its
Customers and Occupants by including it within CONTRACTOR's mailings or by
separate electronic distribution.

G. Publicity and News Media Relations

1. Publicity

Unless otherwise required by subsection F or subsection G.2,
CONTRACTOR and its Affiliates, employees, consultants, agents, or
subcontractors may, without Director consent, publicize its Contract Services
or indicate in its proposals and sales materials that it has been awarded this
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CONTRACT to provide Contract Services, if CONTRACTOR develops that
publicity, proposals, or sales materials in a professional manner.

Neither CONTRACTOR nor any of its Affiliates, employees, consultants,
agents, or Subcontractors may publish or disseminate commercial
advertisements, news or press releases, opinions or feature articles using
the name of COUNTY without the prior written consent of COUNTY'S
Chief Executive Officer and County Counsel.

News Media Relations; Trade Journal Articles

CONTRACTOR shall notify Director by telephone followed by e-mail of all
requests for news media interviews related to the Contract Services (and
not other communities) within 24 hours of receiving the request. Before
responding to requests involving matters other than the Collection programs
and scope of Contract Services, CONTRACTOR shall discuss
CONTRACTOR'S proposed response with Director.

CONTRACTOR shall submit copies of CONTRACTOR'S draft news
releases or proposed trade journal articles related to Contract Services to
Director for prior review and approval at least four County Business Days in
advance of release.

CONTRACTOR shall give Director copies of media interviews and news
releases related to Contract Services within four County Business Days of
their occurrence.

H. Responsiveness to County (Contract Services)

CONTRACTOR shall meet the following standards:

1.

Normal

Respond to COUNTY communications such as telephone messages, text
messages, and e-mails no later than the next COUNTY Business Day.
Acknowledge, at a minimum, that the CONTRACTOR has received the
communication and provide an estimated time for a full response if the
communication's issue cannot be immediately resolved.

Special Events

Respond to telephone message within one hour during special events, such
as Mulch and Compost Giveaway Events and Annual Cleanup Events.

Emergency Telephone Messages

Respond to any telephone message within one hour in cases of
emergencies as required under ltem J1 of Section 4.
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4. Written Correspondence

Respond to written correspondence from Director within one week of
receipt.

5. Meetings

Meet with Director during Director's Office Hours within one week of
Director's oral or written request at Director's offices or other location
requested by Director.

. No Commingling of Solid Waste

1. No Commingling Between Areas (Contract Services)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with the Service Area with any other Solid Waste that
it Collects outside the Service Area in cities or other unincorporated areas,
without prior written consent of Director.

For example, Director may allow Food Waste to be Collected from multiple
jurisdictions to make Collection routes more efficient and therefore more
cost effective.

Director may require documentation such as records of Customers,
including Container capacities, in cities and in the Service Area,
respectively. CONTRACTOR shall maintain Records with respect to Solid
Waste collected in the Service Area separately from records with respect to
Solid Waste collected outside the Service Area, including its weight.

2. No Commingling of Different Materials (Task 1 Service)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with any other Solid Waste that it Collects, without prior
written consent of Director, as detailed in ltem M of this Section. Additional
requirements are in ltem G2 of Exhibit 3A1.

J. Key Personnel (Contract Services)

CONTRACTOR acknowledges that it identified certain personnel and described
their professional experience and qualifications in the proposal it submitted to
Director about the procurement of this CONTRACT, and that COUNTY awarded
this CONTRACT to CONTRACTOR based in part on those individuals' experience
and qualifications. CONTRACTOR shall identify those personnel (Key Personnel)
in CONTRACTOR Documentation, Exhibit 3D.
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CONTRACTOR shall notify Director immediately of changes or upcoming changes
in Key Personnel, including the professional experience and qualifications of the
individual CONTRACTOR proposes to serve in place of a departing
Key Personnel. Director may request CONTRACTOR to propose an alternative
individual to serve in the position of the departing Key Personnel.

1. Emergency Telephone Number

CONTRACTOR shall maintain a local emergency telephone number
disclosed to Director for use by Director outside CONTRACTOR Office
Hours. CONTRACTOR shall make a representative available at the
emergency number outside CONTRACTOR Office Hours who will return
any emergency call as soon as possible and in any event within one hour.

2. Lead Person

CONTRACTOR shall assign a lead person(s), such as a route supervisor,
to this Service Area. The lead person shall be responsible for ensuring that
CONTRACTOR meets Performance Obligations. They shall spend as
much time as possible in the Service Area. They shall act as a liaison
between field crew and Director.

K. Uniforms (Contracts)

CONTRACTOR shall require its field employees to wear uniforms and prohibit
them from removing any portions of their uniforms while providing Contract
Services. Uniforms must meet the following specifications:

e Bear the CONTRACTOR's name, or other name approved by Director, for
example, a DBA instead of a corporate name, and
e CONTRACTOR'S logo.

L. Confidentiality (Contracts)

CONTRACTOR shall maintain the confidentiality of all records obtained from
Director under this CONTRACT in accordance with all Applicable Law.
CONTRACTOR shall inform all its officers, employees, agents, and
Subcontractors providing Contract Services of this confidentiality obligation.
CONTRACTOR acknowledges that these records may be subject to a Public
Records Request made to COUNTY.

M. Single-Pass Collection (Task 1)

CONTRACTOR shall obtain Director’s approval prior to implementing single-pass
service. "Single-pass service" means that Customers may commingle and discard
Refuse, Recyclables, and Green Waste, and CONTRACTOR may Collect them in
the same Container.
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After Collection, CONTRACTOR must separate those commingled Solid Waste
materials at a materials recovery facility, and Divert them. Director may approve
Disposal of Recyclables and Green Waste based upon the number of Customers.
CONTRACTOR shall maintain weight Records of commingled Solid Waste
separately from weight Records of source-separated Solid Waste.

Customers may request single-pass service on private alleys, streets, and parking
lots. CONTRACTOR may request single-pass service on extremely narrow or
steep roads and other places where it is difficult to Collect with Collection Vehicles
used elsewhere in the Service Area. Requests must include the following:

Proposed addresses.

Written consent from most Customers affected by the single-pass.
Notification to Customers residing on the Premises being serviced.
Single-type (Refuse) Containers without Recycling and Green Waste
Containers.
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SECTION 5- ADDITIONAL CONTRACT PROVISIONS

Exhibit 5 contains additional CONTRACT provisions that are incorporates by reference
into the CONTRACT. Exhibit 5 includes the following parts:

Part 3 General CONTRACT Requirements

Part 4 Indemnifications and Insurance

Part 6 Debarment Breaches and Defaults; Suspensions; Termination
Part 8 Transfer of CONTRACT

Part 9 General Provisions

Part 10 Definitions and Interpretations of CONTRACT

Part 11 Compliance with Laws and Regulations

Part 12 Labor-Related Provisions Required in County Contracts
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CUSTOMER SERVICE (Task 1 Services)

Facilities

CONTRACTOR shall maintain both the following:

A Vehicle maintenance yard, and
Office at the address provided in CONTRACTOR Documentation.

CONTRACTOR may change the address by notifying Director in accordance with
Item A6 of Exhibit 3D.

Telephone Service

CONTRACTOR shall maintain a toll-free telephone number and meet the following
criteria:

1.

Office Hours

CONTRACTOR shall provide a customer service representative to
personally answer all calls to the toll-free number during CONTRACTOR
Office Hours, including calls from Director, Customers, Occupants, and the
public.

After Hours

CONTRACTOR shall provide an answering machine to answer all calis to
the toll-free number outside of CONTRACTOR Office Hours that allows
callers to leave messages, such as reporting missed pick-ups and other
complaints. CONTRACTOR shall further comply with County Code Section
20.72.160.

On Hold Messaqing

CONTRACTOR shall use Reasonable Business Efforts to broadcast public
education messages while Customers are waiting on hold to talk to a
customer service representative.

Telephone Tree

CONTRACTOR shall require no more than two recorded options on a
telephone tree before the caller speaks to a live customer service
representative (for example, English/Spanish and residential/commercial
service choices).
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Answer Speed

CONTRACTOR shall use Reasonable Business Efforts to answer the
telephone within four rings. CONTRACTOR shall answer 90 percent of all
calls within the first 4 rings.

CONTRACTOR shall not leave the Customer on hold for more than ten
minutes.

If Director determines that CONTRACTOR does not meet these Service
Standards, Director may require that CONTRACTOR install additional
telephone lines, hire additional customer service representatives, and make
other customer service improvements without increasing Service Fees.
Their determination will be based on whether the CONTRACTOR answers
calls:

o Within five rings, based on at least three calls within one week, or
e 10 calls within one month.

Bilinqual

CONTRACTOR shall respond to Customers and Occupants in English or
Spanish as requested by the Customer or Occupant.

Knowledgeable Staff

CONTRACTOR shall provide customer service representatives with a
knowledge of basic services in the CONTRACT. A supervisor with
extensive CONTRACT knowledge is to be available to respond to questions
or concerns by callers.

A representative answering a regional or nation-wide hotline with no
CONTRACT specific training is not acceptable. Also, calling someone back
after researching the correct answer is acceptable but providing the wrong
information due to a lack of adequate training is not acceptable.

C. Paperless/Electronic Information and Services

1.

Website

CONTRACTOR shall develop and maintain a website that includes the
following information and Service options:

a. Service Information
Information such as Terms and Conditions form or service

information, service brochures, newsletters, FAQ's, Holiday
schedules, holiday tree pick-up information, service changes, invoice
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explanations, allowable and forbidden discards, list of recyclable
materials, educational and outreach materials, notifications, alerts,
and other information requested by Director.

b. Bill Payment

The ability for Customers to review and pay their bills for Additional
Customer Services under ltem B3 of Section 7, if they subscribe to
Smart e-Club.

c. Service Requests

Requests for service collection that is not regularly scheduled,
including on-call bulky waste collection, requests for extra pickups,
and service cancellations.

d. Contact Us

CONTRACTOR's contact information where Customers can register
complaints and follow-up on complaint resolution.

e. Link
Link to Director’'s website, CleanLA.com.

2. Smart-eClub

To reduce paper waste and reach more readers, CONTRACTOR shall offer
both the owners and occupants of serviced Premises the option to join the
Smart e-Club. CONTRACTOR shall offer Customers the following Smart
e-Club options:

e Receiving service information described in preceding Item C1a
electronically, subsequently switching back to paper,;

¢ Electronic billing under preceding Item C1b;

e Making service requests under preceding Item C1c; and

e Contacting CONTRACTOR under preceding ltem C1d.

CONTRACTOR shall give all educational messages and the template for
service messages to Director for approval prior to sending to Customers.
Upon Director’s request, CONTRACTOR shall send messages provided by
Director.

3. E-mail Address

CONTRACTOR shall maintain an e-mail address for use by Customers and
Occupants.
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D. Responses to Customer Complaints and Other Correspondence
1. Resolution of Complaints
a. Call/E-mail for Service

CONTRACTOR shall maintain an e-mail address under preceding
subsection C3 and telephone service under subsection B of this
Section.

A call or e-mail from a Customer or Occupant to request a service or
report an issue, such as a damaged container, is not considered a
complaint.

b. First Complaint

CONTRACTOR shall address all Customer and Occupant
complaints immediately and resolve them by the end of the next
Service Day following Customer or Occupant contact or any
reasonable time agreed upon between Customer or Occupant and
CONTRACTOR. A Customer or Occupant should not have to call or
e-mail to complain on the same issue because CONTRACTOR did
not resolve it as previously committed by CONTRACTOR, such as a
damaged container was not repaired or replaced as committed.

c. Second and Subsequent Complaints

A Customer or Occupant should never have to call or e-mail to
complain a second time on the same issue because CONTRACTOR
did not resolve it as previously committed by CONTRACTOR such
as a damaged container was not repaired or replaced and the
Customer or Occupant previously called or e-mailed to complain.

2. Communications Log

CONTRACTOR shall enter, log, and maintain Records of all
communications and their resolution, in computerized format and in
compliance with County Code Section 20.72.160. CONTRACTOR shall
maintain that log. CONTRACTOR shall submit the log for the applicable
quarter to Director with CONTRACTOR'S Quarterly Report under Item A2
of Section 10.

3. Missed Collections

If Director, a Customer, or an Occupant notifies CONTRACTOR that
CONTRACTOR has not Collected an Occupant’s Solid Waste and not met
its Performance Obligation, CONTRACTOR shall Collect at no additional
charge:
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e No later than 6 p.m. on the day of service, if it receives the complaint

by 12 p.m.; or
e On the next day, if the complaint is received after 12 p.m. on the day
of service.
4. County's Reimbursement Costs

If COUNTY employees or their contractors spend more than either of the
following times resolving Customer complaints, then CONTRACTOR shall
reimburse COUNTY its Reimbursement Costs that COUNTY incurred to
resolve the complaint:

e Two hours in the aggregate resolving complaints from any single
Customer that the Customer states have previously been filed with
CONTRACTOR, or

e More than one hour in any work week (Monday through Friday)
resolving complaints from different Customers.

The invoice for Reimbursement Costs should include all the following
information:

The address of the Premises being serviced,

Customer who complained,

Nature of complaint,

Amount of time spent,

Costs, including hourly fees for employees, agents or contractors
who addressed the complaints, and

e Expenses, including phone and postage costs.

E. Service Interruption

CONTRACTOR shall monitor the Department of Public Works Road Closure
website (http://dpw.lacounty.gov/roadclosures/) for conditions that may cause
service interruptions. CONTRACTOR shall not alter or interrupt its service
schedule without Director consent.

CONTRACTOR shall alert all Customers and Occupants of any Director-approved
interruption in service and when service will resume. CONTRACTOR may use
any type of communication, including phone blast, e-mail blast, and text
messaging. Examples of interruption include various reasons, such as road
closures, extreme weather conditions, or breakdown of CONTRACTOR
equipment.

F. Responsiveness to Customer
Respond to communications such as telephone messages, text messages, and

e-mails to the source that made contact no later than the next business day. If
CONTRACTOR is unable to directly address the issue, CONTRACTOR shall
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respond with an acknowledgement to confirm receipt of message and indicate
when the issue will be addressed.

Respond to United States Postal Service, Federal Express, or other courier
provided correspondence from Customers or Occupants within one week of
receipt.

G. Setting Up or Terminating Service

1. New Customers
¢ Obtain contact and service location information
e Explain services and charges
e Mail brochure
e Offer Bulky Item Collection

2. Terminating Service

e Offer Bulky Item Collection
e Explain what to do with Containers
e Explain refund procedure for any prepaid services
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SECTION 7 - SERVICE FEES AND BILLING

Additional Customer Services means all Performance Obligations prescribed in
Exhibit 3A1 and Exhibit 3A3 that require a Customer Surcharge, including the more than
once per week Collection frequency in item B3, more than one 96-gallon Refuse Container,
or a locking Recyclables Cart.

Basic Service means all Performance Obligations prescribed in Exhibit 3A1 and
Exhibit 3A3 including the once per week Collection frequency in item B3 and the one 96-
gallon Refuse, two 96-gallon Recyclables, and two 96-gallon Green Waste Containers in
item D, that do not include any additional services.

Basic Service Fee means the monthly charges that CONTRACTOR bills a COUNTY for
providing Collection with respect to Customer Services, without additional optional
services.

County Service Fee means the fees that CONTRACTOR bills COUNTY for providing
Collection with respect to County Services.

Customer Service Fee means the Basic Service Fee and Customer Surcharges in the
Customer Service Fee Schedule, Attachment 7-2, Task 1 Service Fees.

Customer Surcharges means the amounts listed as “Surcharges” on the Service Fee
Schedule, Attachment 7-2, Task 1 Service Fees.

Garbage Disposal Districts are structured so that property owners pay for their Basic
Services on their property taxes. CONTRACTOR shall invoice COUNTY and not
Customers for that portion of the Contract Services.

The CONTRACTOR's bid on form PW-2.1, Schedule of Prices in Attachment 7-5,
specifies the flat monthly payment rate for which the CONTRACTOR has agreed to
perform the Customer Services described and specified herein upon commencement of
this CONTRACT. Said monthly payment rate shall be referred to hereinafter as the initial
monthly payment rate and shall be based upon the Refuse Units of the Service Area at
the time the CONTRACTOR submitted its bid. The initial monthly payment rate paid to
the CONTRACTOR shall be fixed and shall be the basic rate of monthly compensation
upon which all subsequent adjustments of compensation shall be computed.

A count by Director of the total number of refuse units, referred to hereinafter as Refuse
Units, assigned to each parcel of real property (including, but not limited to, Residential,
Commercial, and Industrial Establishments, and vacant parcels) in the Service Area
based on land use codes as shown by the current records of the County Office of the
Assessor will be the "Basic Unit Count” upon which all subsequent adjustments of
compensation are computed.

The current Basic Unit Count (number of Refuse Units in the Service Area), is shown on
Form PW-2, Schedule of Prices. During the life of this CONTRACT, a new Basic Unit
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Count will be made of all Refuse Units in the District as of the first day of each July or
within 20 days thereafter. If the new Basic Unit Count is not generated within the allocated
timeframe, the existing Basic Unit Count from the previous contract year shall remain in
full force and effect.

In making all Basic Unit Counts called for under these specifications, Director may rely
on the Assessor's most current tax roll or other records, and the same are hereby agreed
to be a true and correct reflection of the number of Refuse Units in the District as of the

dates prescribed for computation.

Director will compute the monthly unit rate in the following manner: the initial monthly
payment rate will be divided by the Basic Unit Count, thus establishing a monthly unit
rate. This monthly unit rate shall prevail throughout the life of this CONTRACT, except
as specifically provided for in this Exhibit 7. Computation described herein shall be carried

to the fourth decimal place.

To determine the monthly payment rate for the second and each subsequent year of the
contract, Director will multiply the current Basic Unit Count, as of July of the current year,
by the monthly unit rate, thus establishing a new monthly payment rate which shall be
paid monthly to the CONTRACTOR during the 12-month period beginning in September
of the current year, for services performed beginning in August of the current year.

A. Customer Service Fees

CONTRACTOR shall charge Customers no more than the Customer Service Fees
in Attachment 7-2, Task 1 Service Fees of Exhibit 7. Customer Service Fees are
subject to a rate adjustment as specified in Item B of Exhibit 7.

1. Uniform Fees

CONTRACTOR shall charge the same, uniform Customer Service Fees for
the same Task 1 Services listed in Attachment 7-2, Task 1 Service Fees of
Exhibit 7. For example, one Customer should not be charged $10 for roli-
our service while another customer is charged $8.

2. Surcharges

Surcharges will be added to the Basic Service Fee. See Attachment 7-2,
Task 1 Service Fees of Exhibit 7.

a. Billing Fees

e 10 percent late fee
e $25.00 for interruption of service
e $25.00 fee on returned checks
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Extra Containers

Difficult to Service

Roll out Service

(1)  Non-Elderly or Non-Disabled

(2)  Elderly or Disabled
CONTRACTOR shall provide this service, without additional
charge to Customer, for Occupants who are Elderly or
Disabled and certify to the CONTRACTOR that there is no
able-bodied individual in the household who can roll-out Cart
to the Set-Out Site.

Additional Bulky Item Collection

Excessive Container Exchanges

Manure Service

Bear Resistant Carts

Recyclables Cart with Gravity Lock

Customer Invoice and Payment

While Basic Services within a GDD that are included in a properties allotment are paid
though the property tax and shall not be billed by CONTRACTOR to the Customer.
Any additional surcharges as identified in Section 7A2 are to be billed to the Customer.

1. Invoice Content

CONTRACTOR shall include in its Customer invoice the following information:

a.

Contact Information

CONTRACTOR's telephone number, Office address, website and
e-mail address for Customer complaints and questions.

Itemized Costs

ltemize costs in accordance with services. CONTRACTOR shall not
identify that portion of a Customer's invoice attributable to a
Franchise Fee, if any.
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c Paperiless Option

A message promoting its website-based invoicing and payment
system on all paper invoices sent to Customers.

At Director's request, CONTRACTOR shall promptly submit a copy of a
Customer’s invoice to Director.

2. Frequency

CONTRACTOR shall invoice Cart Customers quarterly following the
Calendar Year quarter and Dumpster Customers (if applicable) monthly, or
an alternate frequency as approved by Director.

Customers are not to be billed to their Basic Services. For Method of
Payment to COUNTY for these services, see ltem J of Exhibit 3A1. However,
surcharges for Task 1 Services are to be billed to Customers quarterly, three
months in advance. Bills shall be sent on or after the first day of the billing
period. Payment in full is due no later than the last day of the first month. For
example, bills that are sent on April 1 for the billing period of April, May, and
June are due on April 30.

If Customer fails to pay bill in full, see Item B7 of this Section for actions to
be taken.

3. Electronic Invoicing

To reduce paper waste, CONTRACTOR shall make available to all Customers
an electronic invoicing system at no additional charge. CONTRACTOR shall
ensure that the electronic invoicing and payment website conforms to industry-
standard practices for electronic commerce security. CONTRACTOR must
ensure that these Customers receive invoice inserts, such as newsletters either
electronically or paper copies, as requested by Customer. Through
CONTRACTOR'S website, Customers may request to cease paper invoices and
receive all invoices through e-mail or access them on CONTRACTOR'S website.

4, Inserts

At Director's request, CONTRACTOR shall include a message and/or enclose
with Customer’s invoice all inserts prepared and provided by Director.

5. Electronic Payment

CONTRACTOR shall make available to all Customers an electronic
payment system at no additional charge. This system will be website based
and allow Customers to pay invoices through CONTRACTOR'S website,
both one-time and reoccurring. CONTRACTOR must allow credit card
payments and may include direct bank routing or other payment methods.
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6. Refunds

CONTRACTOR shall refund any overcharges to a Customer (including
advance payments for Task 1 Services that are subsequently canceled)
within 30 days after collection thereof. CONTRACTOR shall pay the
Customer interest on overcharges (other than advance payments for
subsequently canceled services) with interest thereon at ten percent per
annum from the date originally overcharged until the date refunded.

7 Late Payment

a. Residential Customers (Quarterly Billing)

Residential Customer payment of bills for Additional Customer
Services are due to CONTRACTOR no later than the last day of the
first month of the calendar quarter. The following are the required
warning notices and maximum penalties for late payment.
CONTRACTOR may be more lenient.

If payment is not received after 1.5 month, a reminder shall be sent to
Residential Customer indicating missed payment, balance due, and
warning of ten percent late fee. If payment is not received by the last
day of the second month, the account will become delinquent and an
additional ten percent fee may be added to the balance. If payment is
not received after 2.5 months, a second reminder shall be sent to
Residential Customer indicating missed payment, balance due
including ten percent late fee, and warning of stopping service and
Container removal. [f payment is not received after three months,
Additional Customer Services may be stopped. If payment is not
received after 3.5 months, additional Task 1 Collection services may
be interrupted and any extra Containers removed from the premises
and a $25 interruption fee may be charged upon returning Containers
to Premises. CONTRACTOR is to abide by any trespassing laws
while removing Containers.

Plain Language Table
Elapsed Time Action
1st day of quarter | Bill sent to Residential Customer

1 month Bill due to CONTRACTOR
1.5 months Reminder sent with warning of late fee
2 months Unpaid bill delinquent and ten percent late fee added

Reminder sent with warning of stop Additional Customer

2.5 months . . h !
Services, Container removal, and interruption fee

3 months Additional Customer Services stopped

3.5 months Containers removed, $25 interruption fee
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b. Commercial Customers (Monthly Billing)

Commercial Customer payment of bills for Additional Customer
Services are due to CONTRACTOR no later than the last day of the
month. The following are the required warning notices and maximum
penalties for late payment. CONTRACTOR may be more lenient.

If payment is not received after 1.5 months, a reminder shall be sent
to Commercial Customer indicating missed payment, balance due,
and warning of ten percent late fee. If payment is not received by the
last day of the second month, the account will become delinquent and
an additional ten percent fee may be added to the balance. If payment
is not received after 2.5 months, a second reminder shall be sent to
Commercial Customer indicating missed payment, balance due
including ten percent late fee, and warning of stopping Additional
Customer Services and Container removal. If payment is not received
after three months, Additional Customer Services may be stopped. If
payment is not received after 3.5 months, Additional Customer
Services may be interrupted and any extra Containers removed from
the premises and a $25 interruption fee may be charges upon
returning Containers to Premises. CONTRACTOR is to abide by any
trespassing laws while removing extra Containers.

Plain Language Table

Elapsed Time Action
1st day of quarter | Bill sent to Commercial Customer
1 month Bill due to CONTRACTOR
1.5 months Reminder sent with warning of late fee
2 months Unpaid bill delinquent and ten percent late fee added
25 Reminder sent with warning of stop Additional Customer
.5 months . : ! :
Services, Container removal, and interruption fee
3 months Additional Customer Services stopped
3.5 months Extra Containers removed, $25 interruption fee

a. Partial Payment

If Customers fails only to pay for surcharges for any or all special
services in ltem A2 of Section 7, those special services shall be
stopped without affecting other services. For example, if a Customer
has an extra Refuse Container but is not paying the fee for the
Container, the extra Container should not be Collected but all other
Task 1 Services shall be provided.

b. Returned Check Fee

A $25 fee on returned checks (insufficient funds) may be charged to
Customer.
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C. County Service and Fees

1. County Service Fees and Maximum Contract Sum

COUNTY agrees, in consideration of satisfactory performance of Task 2
Services in Sections A and B of this exhibit, in strict accordance with the
service specifications set forth herein, to the satisfaction of Director, to pay
the CONTRACTOR County Service Fees at the fee specified in
Attachment 7-3, Task 2 Service Fees of Exhibit7 for Disposal that
CONTRACTOR Collects, not to exceed $962,102.00 per Contract Year or
a greater amount as the Board may approve. This is referred to as the
"Maximum Contract Sum" for Task 2 Services.

a. Abandoned Waste Not Commingled

If CONTRACTOR does not commingle Abandoned Waste in the
same Vehicle with other Refuse, and the facility weighs Abandoned
Waste that CONTRACTOR delivers, CONTRACTOR shall report
that weight to Director in the Monthly Report and keep copies of all
weigh receipts. If a facility does not weigh those materials,
CONTRACTOR shall calculate the weight of allocated Abandoned
Waste in accordance with Cal Recycle weight conversion standards
http://www.calrecycle.ca.gov/LGCentral/Library/dsg/Apndxl.htm, or
other method satisfactory to Director.

b. Abandoned Waste Commingled

If CONTRACTOR does commingle Abandoned Waste in the same
Vehicle as other Refuse, CONTRACTOR shall allocate the
proportion of Abandoned Waste to other Refuse in a formula
approved by Director, and weigh or calculate the weight of the
Abandoned Waste as set forth in the preceding paragraph.

2. Special Fund Obligation

COUNTY will pay County Service Fees from COUNTY'S Road Fund or
other sources. CONTRACTOR acknowledges that it will not be
compensated for providing County Service under Task 2 Services from
Customer Service Fees under Task 1 Services. Customers or Occupants
do not pay County Service Fees.

3. Billing

CONTRACTOR shall bill COUNTY monthly for COUNTY Services
performed during the preceding month by invoice (original and a copy) in a
form satisfactory to Director. COUNTY will pay County Service Fees to the
CONTRACTOR within 30 days of receipt and approval of a properly
completed and undisputed invoice. If CONTRACTOR is certified by
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COUNTY as a Local Small Business Enterprise, COUNTY will pay
CONTRACTOR in accordance with Board of Supervisors Policy No. 3.035,
Small Business Liaison and Prompt Payment Program.

The ltemized invoice shall contain a reference to the name of the Service Area
and Environmental Programs Division, Residential Franchise/Garbage
Disposal District Section. CONTRACTOR shall submit invoices to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508

For weekly or daily Abandoned Waste Collection, CONTRACTOR shall bill
COUNTY based on per incident, foot, day, or receptacle collection, as
indicated in Attachment 7-3 Task 2 Service Fees of Exhibit 7. The rate shall
be calculated as follows:

a. Weekly Collection
(1) Expected Number of Incidents, Volume Up to Four Cubic Yards

CONTRACTOR may request a fee equal to the expected
number of incidents rate for four cubic yards of volume.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
is not required to provide evidence of Abandoned Waste
removal unless Director requests.

(2)  More Than Expected Number of Incidents

CONTRACTOR may request a fee equal to the more than
expected number of incidents rate.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
shall take and submit photos of the waste to request a higher
fee for that location. These special circumstances must be
Itemized separately on the invoice.

(3)  More Than Four Cubic Yards

CONTRACTOR may request a fee equal to the more than four
cubic yards rate for a volume greater than four cubic yards.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
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shall take and submit photos of the waste to request a higher
fee for that location. These special circumstances must be
ltemized separately on the invoice.

b. Hot Zone Daily Monitoring and Collection

(1)

(3)

Monitoring All Hot Zone Locations

CONTRACTOR may request a fee equal to the Monitoring All Hot
Zone Locations for every linear foot within the zone, each day. All
Hot Zones refers to the original location indicated in CONTRACT
and not any that are added after the Execution Date.

For example, for a $1.00 rate for 500 feet, CONTRACTOR
may request $1.00 x 500 x 22 days = $11,000 per month.
CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

Additional Hot Zone Monitoring

After the Execution Date, if Hot Zones are created or
expanded greater than the length indicated in Item 16.A.2 of
Exhibit 16, CONTRACTOR may request a fee equal to
Monitoring Additional Hot Zones for the additional distance

only.

CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

Waste Collection from All Hot Zone Locations

CONTRACTOR may request a fee equal to the Waste
Collection from All Hot Zone Location with four cubic yards or
less rate. All Hot Zones refers to the original locations indicated
in CONTRACT and not any that are added after the Execution
Date.

The four cubic yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. For example, five piles of two cubic yards is billed at
this rate and is not considered ten cubic yards. Waste
separated by more than ten feet shall be considered a
separate incident. CONTRACTOR is not required to provide
evidence of Collection wunless Director requests.
CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice.
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Additional Hot Zone Waste Collection

After the Execution Date, if Hot Zones are created or
expanded greater than the length indicated in Item 16.A.2 of
Exhibit 16, CONTRACTOR may request a fee equal to the
Additional Hot Zone Waste Collection with four cubic yards or
less rate for the additional distance only.

The four cubic yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. Waste separated by more than ten feet may be
considered a separate incident. CONTRACTOR is not
required to provide evidence of Collection unless Director
requests. CONTRACTOR is required to record the location of
each incident and submit with the monthly invoice.

Waste Collection with More Than Four Cubic Yards

For any incident larger than four cubic yards, CONTRACTOR
may request an extra fee equal to the Waste Collection With
More Than four cubic yards rate. Waste separated by more
than ten feet shall be considered a separate incident.
CONTRACTOR shall take and submit photos of the waste to
request a higher fee for that location. These special
circumstances must be ltemized separately on the invoice.

c. Public Receptacles

CONTRACTOR may request a fee equal to the number of
Collections made from Public Receptacles during the month,
regardless if it is Refuse or Recyclables from a standard or solar
powered compactor. CONTRACTOR is required to record the
number of Collections and submit with the monthly invoice.

d. Homeless Encampments

(1)

Abandoned Homeless Encampments

CONTRACTOR may request a fee equal to the number of
Collections made during the cleanup on an abandoned
homeless encampment during the month.

Occupied Homeless Encampments
CONTRACTOR may request a fee equal to the number of

each bag, box, or Dumpster Collections made each week at
homeless encampments during the month.
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4, Payment Exceeding Maximum Contract Sum

In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed Maximum Contract Sum.

5. Request Work

The CONTRACTOR understands and agrees that only Director is
authorized to request or order work under this CONTRACT. The
CONTRACTOR acknowledges that the designated authorized
representative is not authorized to request or order any work that would
resultin the CONTRACTOR earning an aggregate compensation more than
this CONTRACT's Maximum Contract Sum.

6. Performing Work to Exceed Maximum Contract Sum

The CONTRACTOR shall not perform or accept work requests from the
designated authorized representative or any other person that will cause the
Maximum Contract Sum to be exceeded. CONTRACTOR shall monitor the
balance of the Maximum Contract Sum. When the total of the CONTRACTOR's
paid invoices, invoices pending payment, invoices yet to be submitted, and
ordered services reaches 75 percent of the Maximum Contract Sum, the
CONTRACTOR shall immediately notify the authorized representative in writing.

7. Budget Reduction

If the Board of Supervisors adopts a budget for any Fiscal Year that reduces
the salaries or benefits paid to most COUNTY employees and imposes
similar reductions with respect to COUNTY Contracts, COUNTY reserves
the right to correspondingly reduce the following:

e The County Service Fees for that Fiscal Year and any subsequent
Fiscal Year during the Term of this CONTRACT (including any
extensions), and

e The Maximum Contract Sum.

Except as set forth in the preceding sentence, the CONTRACTOR shall
continue to provide all the services set forth in this CONTRACT. Director's
notice to the CONTRACTOR regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.

8. Deductions

COUNTY may deduct from any payment due CONTRACTOR any incurred
or anticipated County Reimbursement Costs, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought
by Cal/OSHA arising out of COUNTY Service.
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9. No Payment Following Expiration/Suspension/Termination of CONTRACT

CONTRACTOR shall make no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any County Service
that CONTRACTOR provides after the expiration, suspension, or other
termination of this CONTRACT. If CONTRACTOR receives any such
payment, it shall immediately inform Director and repay all that payment to
COUNTY. Payment by COUNTY for County Services rendered after
expiration, suspension, or termination of this CONTRACT shall not
constitute a waiver of COUNTY's right to recover such payment from
CONTRACTOR. This provision shall survive the expiration, suspension, or
termination of this CONTRACT.

10. Most Favored Public Entity

If the CONTRACTOR's prices decline, or should the CONTRACTOR, at any
time during the term of this CONTRACT provides the same goods or services
under similar quantity and delivery conditions to the State of California or any
County, municipality, or district of the State at prices below those set forth in
this CONTRACT, then such lower prices shall be immediately extended to
the County.

11. Change in Service Area

It is understood that the monthly compensation to be paid to the
CONTRACTOR may be increased in proportion to the enlargement of the
boundaries of the Service Area or to expansion of the area to be served,
and the monthly compensation may be decreased if the area to be served
decreases such as diminution of the size of the Service Area. This also
included a change in the number of public receptacles and a change in the
number or length of Hot Zones.

12. Dissolution of Service Area

It is understood that in the event of the dissolution of the Service Area, this
CONTRACT and all obligations of either of the parties thereto shall be at an
end, whether such dissolution results from proceedings under the
provisions of the act pursuant to which the Service Area was created, by
operation of law, or resulting from municipal annexation or incorporation,
except for record retention requirements.

13. Adjustment to County Service Fee

Throughout the Term of the CONTRACT, COUNTY may adjust the Service
Fee in Attachment 7-3, Task 2 Service Fees of Exhibit 7, per the conditions
set forth in Exhibit 7.
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SECTION 8 - WASTE CHARACTERIZATION STUDY

A.

Participate with County Study

CONTRACTOR shall cooperate with Director in conducting Solid Waste
characterization studies and waste stream audits. Cooperation includes all the

following:

o Diverting Collection Vehicles from their regular route to alternate locations;

e Emptying all Solid Waste from Collection Vehicles; and

e Providing Collection, transportation, and Disposal of Solid Waste remaining
after the study or audit.

Perform Study

CONTRACTOR shall perform Solid Waste generation and Disposal
characterization studies to assist County in compliance with State laws and goals.
CONTRACTOR's study shall also include collecting data and preparing reports, as
needed and as directed by Director, to determine weights and volumes of Solid
Waste that is Collected and to characterize Solid Waste that is generated,
Disposed, transformed, Diverted, or otherwise processed, by Customer type (such
as Single-Family, Multi-Family, Commercial).

1. Methodology

CONTRACTOR shall follow all guidelines and sampling methodology
established by CalRecycle when conducting the study.

2. Frequency

CONTRACTOR shall perform the required studies during the first Contract
Year and every other year thereafter.
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RECORDS

CONTRACTOR'S obligations and COUNTY'S rights in this Section survive the term.

A

Record Maintenance and Retention

1. All Records
CONTRACTOR shall prepare and maintain all Records in accordance with
generally accepted auditing principles during the Term and for an additional
period of not less than five years after the Expiration Date or any longer
period required by Applicable Law.
2. Disposal Records
CONTRACTOR acknowledges:
a. Claims
That COUNTY may need to respond to claims under CERCLA or
similar applicable laws with respect to Disposal of Solid Waste.
b. Quantity
COUNTY'S need to determine the quantity, location, and date of
CONTRACTOR'S Disposal of Solid Waste.
Therefore, CONTRACTOR shall establish and maintain a protocol for the
retention and preservation of those Records, for a period of five years after
the Expiration Date or any longer period required by Applicable Law, which
protocol will document where CONTRACTOR Disposed of Solid Waste that
it Collected (whether landfilled, incinerated, composted, or otherwise
processed or marketed).
3. Notification
CONTRACTOR shall give Notice to Director at least 30 days before
destroying Records of Disposal at any time after the retention period
referred to in Item A1 of Section 9.
County Custody

If Director has reason to believe that Records may be lost, discarded, or destroyed

for any reason, Director may require that CONTRACTOR give COUNTY custody
of any or all Records. Access to those Records will be granted to any Person duly
authorized by CONTRACTOR. CONTRACTOR shall pay for storage cost.
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C. Inspection and Review of Records

Upon five Service Days’ notice by telephone or writing, or a lesser amount of time in
the event of extraordinary circumstances, Director and/or its contractor may inspect,
review (including using outside contractor), excerpt, transcribe, and copy all Records
at CONTRACTOR'S Office during CONTRACTOR Office Hours. CONTRACTOR
may maintain Records outside of COUNTY (1) if it promptly provides copies thereof
to Director at Director's offices, (2) if Director, in its sole discretion, agrees to travel
outside COUNTY and CONTRACTOR pays COUNTY's Reimbursement Costs.

In addition to travel costs, COUNTY will bear the expense of the review and of
obtaining a copy of Records; however, within 30 days of Director Notice,
CONTRACTOR shall reimburse COUNTY for COUNTY'S Reimbursement Cost of
the expenses for the review if the review reveals a discrepancy of the lesser of
three percent or $2,500 between:

e The amount contained in the Records (e.g., the amount of Solid Waste
Collected or Diverted), and

e Any representation or Report that CONTRACTOR made to COUNTY;
Franchise Fee or other money paid to COUNTY; County Service Fees paid
by COUNTY, or information that CONTRACTOR submitted to Director.

Director may give Notice to CONTRACTOR identifying any discrepancy.

CONTRACTOR shall pay any discrepant shortfall in Franchise Fee or other
payments due COUNTY, or excess of County Service Fees, upon Director
demand, including fees and charges for the late payment of Franchise Fees.
Failure to make those payments will constitute a CONTRACTOR Default in
accordance with Part 6 of Exhibit 5. In lieu of payment, Director in its sole
discretion may (1) deduct that shortfall from amounts that COUNTY owes
CONTRACTOR under this CONTRACT, other contracts, or any other obligation,
or (2) draw that shortfall from the performance bond, letter of credit, certificate of
deposit, or other form of performance assurance provided by CONTRACTOR in
accordance with Section 16.

COUNTY will pay any discrepant shortfall in County Service Fees due
CONTRACTOR up to COUNTY'S maximum obligation for County Service Fees
appropriated by COUNTY for purpose of this CONTRACT.

D. Copies of Audits

If anyone, including Federal or State auditors and auditors or accountants
employed by CONTRACTOR or others, conducts an audit of CONTRACTOR
specifically regarding this CONTRACT, then within 30 days of the audit report,
CONTRACTOR shall file a copy of the audit report with County's Auditor-Controller
and notify Director of the filing, unless otherwise provided by Applicable Law.
Subject to Applicable Law, COUNTY shall make a reasonable effort to maintain
the confidentiality of such audit report(s)
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E. Submission of Records

CONTRACTOR shall submit to Director, without charge to COUNTY or charge to
Customers, any Records relating to Diversion requested by Director to assist
COUNTY in meeting obligations imposed by Federal, State, and local laws.
CONTRACTOR shall submit those Records using COUNTY's Solid Waste
Information Management System (SWIMS) forms or as requested by Director.

F. Public Record Request

1. Exclusive Property

The following become the exclusive property of COUNTY:

e Any Record or other document that CONTRACTOR gives Director,
including about the procurement of this CONTRACT (such as
proposals);

e Any Record or other document that Director obtains about Director's
audit or inspection under this CONTRACT, including books and
accounting records.

The above Records or other documents become a matter of public record
and shall be regarded as public records, except if CONTRACTOR marks
them as a "trade secret,” "confidential," or "proprietary," they will be deemed
excluded from disclosure under Government Code 6250 et seq. (Public
Records Act). However, if a requestor seeking records marked "trade
secret,” "confidential," or "proprietary” does not agree that the records are
exempt, then COUNTY will notify the CONTRACTOR that such records will
be produced, unless the CONTRACTOR intercedes and files an injunction
or other action to legally prevent disclosure.

CONTRACTOR agrees that COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including, with limitation,
those so marked, if law requires disclosure, or by an order issued by a court
of competent jurisdiction.

2. Defend, Indemnify and Hold COUNTY Harmless

CONTRACTOR shall defend, indemnify and hold harmless County from all
costs and expenses, including reasonable attorney's fees, in connection
with any requested action or liability arising under the Public Records Act,
including request for any of the Records or other documents marked "trade
secret," "confidential,” or "proprietary.” CONTRACTOR releases COUNTY
from liability or responsibility for disclosing Records or other documents
including those so marked, if Applicable Law require disclosure, including
an order issued by a court of competent jurisdiction.
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SECTION 10 - REPORTS

A. Types and Content

1.

Monthly Data

Within 30 days after the end of each calendar quarter, CONTRACTOR shall
complete and submit the data electronically for each individual calendar
month. Upon Director request, monthly data shall be submitted as soon as
possible. CONTRACTOR shall complete and submit SWIMS Forms C, L,
T, and V accessible through SWIMS and e-mail Collection route maps and
schedule if any map or schedule has changed during the prior month. See
sample in ltem E of Exhibit 16.

Quarterly Reports

Within 30 days after the end of each calendar quarter, CONTRACTOR shall
submit the Quarterly Report for the preceding three calendar months ending
with that month to Director using the form provided by Director, which
includes the following information:

a. Rejected Recyclables and Green Waste

Number of loads and tons of materials in Recycling or Green Waste
loads rejected for Processing together with the reason for rejection
and facility at which the rejected materials were Disposed.

b. Educational Materials

A report of educational materials distributed, events held, and any
events attended by CONTRACTOR to its Customers.

C. Non-Collection Notices

The number of Non-Collection notices issued and the reasons for
issuance.

d. Customer List

CONTRACTOR customer service list (a SWIMS form), which
includes a list of all current and closed accounts, account numbers,
name associated with each account, customer addresses, level of
service provided at each address, services provided that are not
Contract Services, billing and payment dates, payment received from
each Customer, and any other information associated with Task 1
Services as requested by Director.
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GDD contracts will need to include all locations receiving service,
both those who receive only the service paid through their property
taxes and those who pay for Additional Customer Services;

3. Annual Report

On or before each February 28, CONTRACTOR shall submit the Annual
Report to Director in a form satisfactory to Director, for the preceding
Calendar Year, including the following information:

a.

Waste Diversion Program Implementation

A report of CONTRACTOR'S compliance with its Performance
Obligations with respect to Waste Diversion Program implementation
during the preceding Calendar Year.

Subcontractors

An updated list naming all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR'S relationships to each Subcontractor
(including ownership interests) in accordance with Item 9M of
Exhibit 5.

South Coast Air Quality Management District Rule 1193

Each Vehicle's compliance with South Coast Air Quality
Management District Rule 1193, Clean On-Road Residential and
Commercial Collection Vehicles, and Diesel Particulate Matter
Control Measures (13 California Code of Regulations 202 et seq.).

Task 2 Services Information
Information relating to Task 2 Services requested by Director.
Scavenging

A narrative description of efforts made to deter and prevent
unauthorized removal or scavenging of Recyclables.

Vehicles

An inventory of Vehicles assigned to the service area and information
on each Vehicle including its number, fuel type, year, make, model,
license plate number, VIN number, assigned route with start and
finish points, days of service, type of material collected, and number
of accounts being serviced. CONTRACTOR shall update and submit

Malibu Garbage Disposal District SECTION 10-49 page



Contract - Part |

immediately if any Vehicle, route or information has changed during
the prior year.

4. Reports of Violators

If CONTRACTOR discovers that any Person is providing MSW
Management Services in the Service Area that are not authorized by
Director or are in Violation of Applicable Law, then CONTRACTOR shall
promptly e-mail Director with the following:

e The identity and address of the Person ("Violator"), if known;

e The facts and documentation supporting CONTRACTOR'S report; and

e Any other information or documentation about the Violator and
CONTRACTOR'S report that Director may reasonably request.

COUNTY acknowledges that CONTRACTOR may seek legal or injunctive
relief against the Violator in accordance with Applicable Law to cease
providing those MSW Management Services. Notwithstanding the
foregoing, COUNTY is not liable to CONTRACTOR, and CONTRACTOR
hereby releases COUNTY about any act of a Violator.

B. Submission of Reports

CONTRACTOR shall submit Reports in a format compatible with COUNTY'S
computers and shall submit reports using the following methods:

1. Monthly Reports

Submitted electronically by using forms available through COUNTY’s Solid
Waste Information Management System (SWIMS), in accordance with this
Section and Section 12.

2. Quarterly Reports and Annual Report

Submitted via e-mail or printed copy, as determined by Director, in
accordance with this Section and Section 12.

C. Reporting Adverse Information

CONTRACTOR shall provide Director copies of all reports, pleadings,
applications, notifications, and notices of violation, communications or other
material directly relating to its Performance Obligations submitted by
CONTRACTOR to, or received by CONTRACTOR from Regulatory Agencies,
including any of the following:

e The United States or California Environmental Protection Agency;
e CalRecycle;
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e The Securities and Exchange Commission;
e Any other Regulatory Agency;
e Any Federal, State, or County court.

CONTRACTOR shall submit copies to Director simultaneously with
CONTRACTOR'S submission of those materials to those entities. At Director's
request, CONTRACTOR shall promptly make available to Director any other
correspondence between CONTRACTOR and those entities.

D. County's Right to Request Information

At Director's request, CONTRACTOR shall promptly provide to Director additional
information reasonably and directly pertaining to this CONTRACT (including
substantiation of information submitted in Reports).
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SECTION 11 - SUBSTITUTE, EMERGENCY, AND BACK-UP SERVICE
A. Director's Right to Provide Contract Services
1. Events

COUNTY may provide, or contract with a third party to provide, for the
performance of, any or all Customers services in either of the following
events, determined by Director in its sole discretion:

a. Unable for a Period of 48 Hours to Collect

e For 48 consecutive hours CONTRACTOR does not Collect
and Dispose of any type of Solid Waste for any reason,
including Uncontrollable Circumstances, or

o Director determines there is danger to public health, safety, or
welfare.

b. COUNTY Suspends or Terminates CONTRACT
County suspends or terminates all or a portion of the CONTRACT.

COUNTY has no obligation to continue providing any or all Contract
Services. It may stop providing them at any time, in its sole discretion.
However, COUNTY may continue to provide those Contract Services
until either of the following occurs:

e CONTRACTOR demonstrates to Director's satisfaction that
CONTRACTOR is ready, willing, and able to resume providing
timely and full Contract Services, or

e Director can make alternative arrangements for providing MSW
Management Services comparable to Contract Services in
scope and price. Alterative arrangements may include
contracting with another, third-party service provider.

Notice

Director may give CONTRACTOR oral notice that Director is exercising its
right to perform Task 1 and Task 2 Services, which notice is effective
immediately, but must confirm oral notice with a Notice within 24 hours
thereafter.

Stipulations

CONTRACTOR stipulates that COUNTY'S exercise of rights under this
Section does not constitute a taking of private property for which COUNTY
must compensate CONTRACTOR, shall not create any liability on the part
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of COUNTY to CONTRACTOR, and does not exempt CONTRACTOR from
any Indemnities, which Parties acknowledge are intended to extend to
circumstances arising under this Section. However, CONTRACTOR is not
required to indemnify COUNTY against claims and damages arising from
the negligence or misconduct of COUNTY officers and employees (other
than employees of CONTRACTOR at the time COUNTY began performing
Task 1 and Task 2 Services) and agents driving Vehicles. COUNTY shall
indemnify CONTRACTOR, its Affiliates and its and their officers, directors,
employees, and agents from and against damages, costs, or other
expenses or losses they incur arising out of or relating to that negligence or
misconduct.

4, Rental and Other Compensation

a. Uncontrollable Circumstances

If an event enumerated in Items A1a or A1b in Section 11 is due to
Uncontrollable  Circumstances, then COUNTY shall pay
CONTRACTOR the following Direct Costs of having
CONTRACTOR's personnel operate CONTRACTOR's equipment or
vehicles, that CONTRACTOR is not being compensated for through
charging and collecting Rates:

(1)  Rental Fees

Rental fees for the use of equipment equal to fair market value
thereof as determined by an independent appraiser selected
by the Parties.

(2) Vehicles

CONTRACTOR'S Direct Costs of providing Vehicles with fuel,
oil, and other maintenance.

(3) Personnel

CONTRACTOR'S Direct Costs of making CONTRACTOR'S
personnel available to COUNTY, including Direct Costs of
using CONTRACTOR's personnel to operate
CONTRACTOR's equipment or vehicles.

The Parties shall select an appraiser as follows: within ten days after
CONTRACTOR requests payment of rental fees in events described
in Item (i) of this subsection 8a, each Party will prepare a separate
list of five Persons who do not work for either Party having
experience in solid waste equipment appraisal, in numerical order
with the first preference at the top, and exchange and compare lists.
The Person ranking highest on the two lists by having the lowest total
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rank order position on the two lists is the appraiser. In case of a tie
in scores, the Person having the smallest difference between the
rankings of the two Parties is selected; a coin toss determines other
ties. If no Person appears on both lists, this procedure is repeated.
If selection is not completed after the exchange of three lists or 60
days, whichever comes first, then each Party will select one Person
having the qualifications and experience described above and those
two Persons will together select an appraiser.

b. Other Than Uncontrollable Circumstances

If an event enumerated in ltems A1a or A1b in Section 11 is not due
to Uncontrollable Circumstances, then COUNTY will not be obligated
to pay the compensation and CONTRACTOR shall pay County's
Reimbursement Costs within 10 days of COUNTY'S submitting an
invoice therefore. If CONTRACTOR does not so timely pay,
COUNTY may draw upon any performance bond, letter of credit, or
other security provided under this CONTRACT.

B. Emergency Assistance (Contract Services)

CONTRACTOR shall provide MSW Services requested by County in the following
circumstances:

e Solid Waste in any part of the unincorporated area of COUNTY is not
collected, and

* Inthe judgment of Director, the uncollected solid waste creates a danger to
public health, safety, or welfare.

Reasons for non-collection include earthquake, fire, mudslide, storm, riot, or civil
disturbance, and terminated hauler contracts.

e An example of MSW Management Services is providing Vehicles and staff
to cleanup, Collect, transport, and Dispose/Divert any Solid Waste, such as
rubble, mud, and fallen trees, from the public right-of-way.

e Another example is holding a drop-off event for County residents to bring
Solid Waste when their hauler is not providing service.

CONTRACTOR acknowledges that under emergency circumstances,
CONTRACTOR may be required to Collect Solid Waste from another waste
hauler's Containers. Also, another waste hauler may Collect Solid Waste from
CONTRACTOR's Containers.

Prior to performing any work, CONTRACTOR is to consult with Director regarding
the number of Vehicles and staff, and duration of cleanup. This includes vehicle
certification discussed in more detail below. CONTRACTOR shall charge
COUNTY for requested MSW Management Services in amounts no greater than
the following:
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1. Task 1 Services

Fees with respect to Solid Waste discarded in Containers. Examples
include:

e Provide an additional day of service to Occupants; or

e Provide service to Persons outside the Service Area such as to the
City of Glendora residents if their waste hauler is unable to Collect
Refuse after a major earthquake and the city has an agreement with
COUNTY for assistance. If location is not near Service Area,
COUNTY will pay a fair price for additional transportation or Disposal
costs based on comparable MSW Management Services.

2. Solid Waste Not Discarded in Containers

Fees per ton for Disposal* (with respect to Solid Waste, including
Abandoned Waste, not discarded in Containers) as provided in
Attachment 11-4, Emergency Service Fees of Exhibit 11. Director may
require CONTRACTOR to obtain consent or acknowledgement from
property owners prior to removal of Solid Waste or debris. This may be in
the form of an agreement to pay for such services.

3. Roll-Off Containers or Drop-Off Events

Fees the CONTRACTOR charges for comparable MSW Management
Services (with respect to Solid Waste not discarded in Containers) such as
roll-off containers or drop-off events.

4. Palm Frond Collection

Fees per hour per vehicle* as proposed in Attachment 11-4, Emergency
Service Fees of Exhibit 11 if significant amounts of palm fronds fall from
trees, CONTRACTOR shall Sweep areas requested, Collect from
right-of-way, and Dispose of palm fronds.

* Dollar amounts are subject to an annual Cost of Living Adjustment using
the Consumer Price Index identified in Item C of Exhibit 7.

None of these fees can be greater than the limits provided in Item C10 of Section 7,
Most Favored Public Entity, unless Director, at his sole discretion, provides
authorization based on information provided by CONTRACTOR substantiating the
need for an increase.

CONTRACTOR shall cooperate with all Regulatory Agencies, including COUNTY,
State of California, and Federal officials in filing information related to a regional,
State, or Federally-declared state of emergency or disaster as to which
CONTRACTOR has provided equipment and drivers under this CONTRACT.
Each vehicle used to transport Solid Waste must be assigned a unique number for

Malibu Garbage Disposal District SECTION 11-55 page



Contract - Part |

tracking and invoice reconciliation. CONTRACTOR shall keep records of relative
information, found on a typical weigh ticket, including the location of the source of
Collection, location of Disposal/Diversion, vehicle number, tonnages, and type of
material. CONTRACTOR shall have any vehicles used during an emergency
certified for compliance with Federal Emergency Management Agency (FEMA)
requirements for reimbursement. Additionally, if Director has directed residences
or businesses to place their debris in the public right-of-way outside the terms of
Contract Services, including bulky Items, excess solid waste, or Construction and
Demolition in quantities that exceeds the limit of two 70-pound containers, Director
may request CONTRACTOR to take geotagged photographs of the debris that
include adequate background to provide evidence of the location.

Director may direct CONTRACTOR to deliver Solid Waste to any specified
location, including a materials recovery facility, landfill, sediment placement site,
or a debris placement sight. Upon Director request, CONTRACTOR shall deliver
Solid Waste to any location determined by CONTRACTOR.

CONTRACTOR shall give first consideration to COUNTY in the event of a major
disaster such as an earthquake, fire, mudslide, storm, riot, or civil disturbance as
declared by the President of the United States, Governor of California, or the Board
of Supervisors.

5. Billing

CONTRACTOR shall charge COUNTY no more than the Emergency
Service Fees in Attachment 11-4, Emergency Service Fees.

CONTRACTOR shall bill COUNTY monthly for Emergency Services
performed during the preceding month by invoice (original and a copy) in a
form satisfactory to Director. COUNTY will pay Emergency Service Fees
to the CONTRACTOR within 30 days of receipt and approval of a properly
completed and undisputed invoice. [If CONTRACTOR is certified by
COUNTY as a Local Small Business Enterprise, COUNTY will pay
CONTRACTOR in accordance with Board of Supervisors Policy No. 3.035,
Small Business Liaison and Prompt Payment Program.

The Itemized invoice shall contain a reference to the name of the Service Area
and Environmental Programs Division, Residential Franchise/Garbage
Disposal District Section. CONTRACTOR shall submit invoices to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508
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C. Backup Service Plan

CONTRACTOR shall implement its Backup Service Plan within seven days of
Director request if Customer's Solid Waste is not Collected at Customer's Set-Out
Site or Abandoned Waste is not Collected for any reason, including uncontrollable
circumstances. An example is if CONTRACTOR'S drivers' strike or it is not
possible to provide Contract Services in difficult to service areas due to severe
weather conditions, especially on hillsides. CONTRACTOR shall include the

provisions:

1.

Dumpsters or roll-off containers

Provide conveniently located Dumpsters or roli-off containers where
Customers may discard Solid Waste.

Self-hauling Solid Waste

Offer Customers the option of self-hauling Solid Waste to a transfer station
or disposal facility.

Inform Customers

Inform Customers of procedures for handling Solid Waste, preventing litter
and discouraging vectors (such as keeping Carts in their storage place and
not at Set-Out Sites, discarding excess Solid Waste in closed plastic bags
and not loose in Carts).

Customer Service Fee Refund Policy

Describe any Customer Service Fee refund policy for missed Task 1
Services.

Replacement Drivers

Provide replacements for drivers and other employees who are not
providing Collection or other Contract Services (such as supervisory
personnel or management, or employees of Affiliates or other solid waste
management companies), in cases of strikes of CONTRACTOR drivers,
and security for those drivers and other employees.

Priority Service Customers

Identify customers that require priority service.

D. Use of Goods, Services and Property

1.

Cart Acquisition Contracts
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CONTRACTOR acknowledges that COUNTY must have full use and
possession of Carts to secure its rights under this Contract, including both
the following:

e Providing substitute franchise service in accordance with its
remedies under Part 6 of Exhibit 5 for Breach or default, and
e Purchasing Carts upon termination of this Contract.

Therefore, if CONTRACTOR does not own Carts outright without
encumbrance, any Cart Acquisition Contract must allow the Guarantor,
COUNTY or COUNTY designee to do all the following:

e Assume CONTRACTOR's obligations under the Cart Acquisition
Contract,

e Take use and possession of the Carts, and

e Obtain the benefits of any outstanding Cart warranties.

"Cart Acquisition Contract" means an instrument establishing a security
interest in the Carts or that otherwise encumbers or limits CONTRACTOR's
interest in Carts, including any of the following:

e Lease or lease-purchase agreement,
e Installment sales or other financing contract, or
e Note or other loan documentation.

2. Inventory

CONTRACTOR shall store unused Carts in a secure location.
CONTRACTOR shall update its Cart inventory at both following times:

¢ In each Monthly Report and Annual Report, and
o Within one week of COUNTY request

3. Insurance

If COUNTY or Customers have possession and use of Goods, Services and
Property, CONTRACTOR shall execute whatever documentation its liability
insurers require to ensure that COUNTY and Customers are protected and
covered by CONTRACTOR’s general and automobile policies, including
requesting and executing endorsements to those policies. CONTRACTOR
is not obligated to pay any additional cost of those endorsements unless
COUNTY reimburses CONTRACTOR for those costs. COUNTY may pay
for any endorsements, additional premiums or other costs. CONTRACTOR
authorizes COUNTY to call and confer with CONTRACTOR's insurance
broker to determine what, if any, documentation or actions are necessary to
achieve protection satisfactory to COUNTY. Upon COUNTY REQUEST,
CONTRACTOR shall direct its insurance broker to cooperate with and take

Malibu Garbage Disposal District SECTION 11-58 page



Contract - Part |

direction from COUNTY. CONTRACTOR may not rescind that authorization
without COUNTY consent.

4. Vehicle Certification for FEMA

CONTRACTOR shall cooperate with COUNTY to certify all Vehicles to be
used for emergency work. CONTRACTOR shall not use non-certified

Vehicles unless approved by Director.
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SECTION 12 - ENFORCEMENT OF CONTRACT

A. As Provided by Law

Either Party may avail itself of any remedy available under law.

B. COUNTY's Additional Remedies

Without limiting COUNTY'S remedies otherwise available under this CONTRACT
in law or equity, at its option, COUNTY may enforce a Breach in any or all the
following ways:

Execute alternative CONTRACTs for MSW Management Services in the
event of CONTRACTOR Default

Seek to obtain injunctive relief and/or damages

Assess damages under ltem D of this Exhibit

With respect to a CONTRACTOR Default under Part 6B3 of Exhibit
5 (Failure to Provide Insurance, Bonds), immediately withhold payments
due CONTRACTOR

Draw on Performance Assurance/Letter of Credit under Section 15

C. Injunctive Relief

CONTRACTOR acknowledges that COUNTY'S remedy of damages for a Breach
may be inadequate for reasons including the following:

The urgency of timely, continuous, and high-quality Task 1 and Task
2 Services, including Collection, transportation, and/or transfer for Disposal
of wastes which constitute a threat to public health;

The long time and significant commitment of money and personnel and
elected officials (both COUNTY staff and private consultants, including
engineers, procurement counsel, citizens, public agency colleagues, and
elected County officials) invested in this CONTRACT, including developing
COUNTY'S Option Analysis dated February 2001 and implementing its
recommendations through numerous meetings of a Working Group
comprised of Solid Waste industry representatives from small and large
businesses, requesting and evaluating qualifications and proposals for this
CONTRACT (including CONTRACTOR'S), reviewing and commenting on
documentation submitted by CONTRACTOR in conjunction with execution
of this CONTRACT, and review of CONTRACTOR Documentation;

The time and investment of personnel and elected officials described in the
preceding paragraph to develop alternative Solid Waste services
comparable to Task 1 and Task 2 Services for the price provided under this
CONTRACT, and to negotiate new contracts therefore; and
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e COUNTY'S reliance on CONTRACTOR'S technical Solid Waste
management expertise.

Consequently, COUNTY is entitled to all available equitable remedies, including
injunctive relief.

D. Recovery of Damages

1. Compensatory

COUNTY may seek compensatory damages, including, but not limited to
the following:

Amounts equal to any Franchise Fees, liquidated damages, or other
amounts that CONTRACTOR has previously paid to COUNTY but
are subsequently recovered from COUNTY by a trustee in
bankruptcy as preferential payments or otherwise;

If COUNTY terminates this CONTRACT for a CONTRACTOR
Default or in the event of Criminal Activity in accordance with
Part 6D2a of Exhibit 5, costs incurred by COUNTY to provide or
reprocure MSW Management Services in lieu of Task 1 and Task
2 Services;

If COUNTY terminates this CONTRACT before expiration for a
CONTRACTOR Default or in the event of Criminal Activity in
accordance with Part 6D2a of Exhibit 5, costs of MSW Management
Services provided or reprocured in lieu of Task 1 and Task 2 services
more than Customer Service Fees/County Service Fees for the
balance of the Term remaining if this CONTRACT had not been
terminated; and

In the event of CONTRACTOR DEFAULT under Part 6B3 of
Exhibit 5 (Failure to Provide Insurance, Bond), in COUNTY'S sole
discretion, obtain damages resulting from that DEFAULT.

COUNTY may draw upon the performance bond, letter of credit, certificate
of deposit, or other form of performance assurance provided by
CONTRACTOR in accordance with Section 15 to pay compensatory
damages.

For CONTRACTOR'S misrepresentation regarding contingent fees in
Attachment 5-9H, in addition to terminating this CONTRACT, COUNTY may
recover from CONTRACTOR the full amount of the proscribed commission,
percentage, brokerage, or contingent fee.
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2. Liquidated Damages

COUNTY may seek liquidated damages listed in Attachment 12-D2.

The Parties have set these liquidated damages in recognition of the
following circumstances existing at the time of the formation of this
CONTRACT:

a.

COUNTY incurred considerable time and expense procuring this
CONTRACT to secure an improved level of Collection quality and
increased Customer and Occupant satisfaction. Therefore,
consistent and reliable Task 1 and Task 2 Services are of the utmost
importance to COUNTY and Customers and Occupants.

COUNTY has considered and relied on CONTRACTOR'S
representations as to its quality of service commitment in entering
into this CONTRACT, and CONTRACTOR'S Breach represents a
loss of bargain to COUNTY. CONTRACTOR is experienced in
providing services like Task 1 and Task 2 Services.

Quantified standards of performance are necessary and appropriate
to ensure quality, consistent, and reliable Collection, and if
CONTRACTOR fails to meet its Performance Obligations, COUNTY
will suffer damages (including its Customers and Occupants'
inconvenience; anxiety, frustration, potential political pressure,
criticism, and complaint by Customers and Occupants; lost
Supervisors and staff time; deprivation of the benefits of this
CONTRACT and loss of bargain) in subjective ways and in varying
degrees of intensity that are incapable of measurement in precise
monetary terms, and that it is and will be impracticable and extremely
difficult to ascertain and determine the value thereof. It would be
difficult for COUNTY to prove its loss resulting from
CONTRACTOR'S Breaches and nonperformance or untimely,
negligent, or inadequate performance of County Services.

The CONTRACT contains a reasonable statement of Task 1 and
Task 2 Services in order that the Parties will realize their
expectations. COUNTY expects that CONTRACTOR shall perform
Task 1 and Task 2 Services with due care in a workmanlike,
competent, timely, and cost-efficient manner. CONTRACTOR
expects to realize a profit by performing Task 1 and Task 2 Services
in accordance with the terms and conditions of the CONTRACT for
County Service Fees.

In addition, in the event of Breach or CONTRACTOR Default,
urgency of protecting public health and safety may necessitate that
COUNTY enter into emergency or short-term arrangements for
services without competitive procurement at prices substantially
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greater than under this CONTRACT, and the monetary loss resulting
there from is impossible to precisely quantify. Time is of the essence.

f. The CONTRACTOR accepts COUNTY'S assessment of liquidated
damages for certain Breaches as part of the consideration
CONTRACTOR offers to COUNTY for the award of this CONTRACT
to CONTRACTOR.

g. Lastly, termination of this CONTRACT for CONTRACTOR Default
and other remedies provided in this CONTRACT are, at best, a
means of future correction and not remedies that make COUNTY
whole for past Breaches and CONTRACTOR Defaults.

Therefore, the Parties agree that the liquidated damages listed in
Exhibit 12-D2 represent a reasonable estimate and fair approximation of
the amount of damages COUNTY would incur as a consequence of
CONTRACTOR'S Breach corresponding to each Item of specified
liquidated damages, considering all the circumstances existing on the date
of this CONTRACT, including the relationship of the sums to the range of
harm to COUNTY that reasonably could be anticipated and anticipation that
proof of actual damages would be costly or inconvenient.

In signing this CONTRACT, each Party specifically confirms the

following:
. The accuracy of the statements made above, and
o The fact that each Party had many opportunities to consuit with legal

counsel and obtain an explanation of this liquidated damage
provision at the time that this CONTRACT was made.

E. County's Reimbursement Costs

CONTRACTOR shall pay COUNTY promptly upon request, COUNTY'S
Reimbursement Costs of conducting a nonroutine investigation of any alleged
Breach, when appropriate in judgment of Directorr CONTRACTOR shall
reimburse COUNTY for COUNTY'S Reimbursement Costs incurred because of
CONTRACTOR'S Breach, including failure to maintain insurance.

F. Waiver

No waiver by County of any Breach of any provision of this CONTRACT constitutes
a waiver of any other Breach of that provision. Failure of COUNTY to enforce at
any time, or from time to time, any provision of this CONTRACT will not be
construed as a waiver thereof. The rights and remedies set forth in this Item F are
exclusive and are in addition to any other rights and remedies provided by law or
under this CONTRACT. -
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SECTION 13 - UNPERMITTED WASTE SCREENING AND REPORTING (Contract Services)

A. Protocol

CONTRACTOR shall develop and implement the Unpermitted Waste Screening
Protocol in compliance with Applicable Law and including the following provisions:

e Ongoing employee training in identification, safety and notification
procedures, including leaving Non-Collection notices, when safe;

¢ Means of driver inspection, such as visual inspection during tipping of Carts
into Vehicles;

e Immediate driver response, such as load segregation;

o Driver notification, such as calling CONTRACTOR'S dispatcher or field
supervisor;

¢ Notification of appropriate local agency or department;

o Appropriate action, such as segregation and containerization for
manifesting and transport for disposal in accordance with Applicable Law or
securing services of permitted handling and transport company;

o Compliance with Applicable Law, including regulations of the United
States Department of Transportation (DOT) (Title 49 CFR) and of the
United States Environmental Protection Agency (Title 40 CFR); and

e Labels on Containers, described in Item D of this Section.

B. Prohibition on Collection

CONTRACTOR shall not Collect any Unpermitted Waste that it finds in Refuse,
Recyclables, or Green Waste unless it is licensed under Applicable Law. If
CONTRACTOR finds Unpermitted Waste it shall notify all Persons in compliance with
Applicable Law.

C. Notice to Director

If CONTRACTOR sees anything that it reasonably believes or suspects may be
Unpermitted Waste on any public property in COUNTY, CONTRACTOR shall
immediately notify Director and all Persons in compliance with Applicable Law.
Public property includes storm drains, streets, and other public rights of way.

D. Labels

CONTRACTOR shall conspicuously label Containers with embossing or other
secure means prohibiting Customers from discarding Unpermitted Waste.
CONTRACTOR shall submit the label and text for Director approval prior to placing
any purchase order for Containers. Item D9 of Exhibit 3A1 contains additional
Container requirements.
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SECTION 14 - EXECUTION OF CONTRACT

A.

Execution in Counterparts

This CONTRACT, including dated signatures on amended Exhibits and
attachments to those Exhibits, may be signed in any number of original
counterparts. All counterparts constitute the same CONTRACT.

Authority to Execute

COUNTY warrants that the individual signing this CONTRACT has been duly
authorized by COUNTY to sign this CONTRACT on behalf of COUNTY and has
the full right, power, and authority to bind COUNTY to this CONTRACT.
CONTRACTOR warrants that the individual signing this CONTRACT below has
been duly authorized by CONTRACTOR to sign this CONTRACT on behalf of
CONTRACTOR and has the full right, power, and authority to bind CONTRACTOR

to this CONTRACT.
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SECTION 15 - PERFORMANCE ASSURANCE

A

Performance Bonds, Other Security

CONTRACTOR shall secure and maintain throughout the Term and until
CONTRACTOR has complied with all is obligations that survive the Expiration
Date a faithful performance bond, approved by COUNTY. The performance bond
must be in a form satisfactory to COUNTY or, at COUNTY'S sole and absolute
discretion, any alternative security acceptable to Director, including cash, certified
check payable to COUNTY, certificate of deposit, or letter of credit (together,
"Performance Assurance"), in the amount not less than $50,000.

The Performance Assurance secures full and timely satisfaction of Performance
Obligations for both Task 1 and Task 2 services.

CONTRACTOR shall provide a Performance Assurance in the amount listed in the
table below for the period beginning on the Execution Date and ending on the last
day of the first Contract Year.

Service Area Amount of Performance Assurance

Malibu $140,095.31

Beginning on the first day of the next Contract Year, and in all subsequent Contract
Years, that amount must be not less than the sum of:

15 percent of CONTRACTOR'S Gross Receipts from Task 1 Services
minus any Franchise Fees for the prior Contract Year;

+ 15 percent of CONTRACTOR'S Gross Receipts from Task 2 Services for
the prior Contract Year

+ 110 percent of any Franchise Fees paid by CONTRACTOR during the first
six months of the prior Contract Year,;

+ 110 percent of any liquidated damages assessed CONTRACTOR by
COUNTY during the first six months of the prior Contract Year; and

+ Up to $50,000, at the discretion of Director;

= SUM OF PERFORMANCE ASSURANCE ($50,000 MINIMUM)

A performance bond must be payable to COUNTY and executed by a corporate
surety licensed to transact business (admitted) as a surety in the State of
California. The corporate surety must have an A.M. Best Rating of not less than
A: VII, unless otherwise approved by Director. The form of performance bond may
not allow the bond surety to substitute another Person to perform Task 1 and
Task 2 services but must provide for payment of moneys to COUNTY to; (1) secure
substitute Task 1 and Task 2 services; (2) remedy damages incurred by COUNTY,
including reasonable expenses, attorney's fees, and liquidated and compensatory
damages; (3) ensure satisfaction of all Performance Obligations, including
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payment of Franchise Fees; and, (4) repay any money recovered from COUNTY
in any bankruptcy or similar proceedings relating to CONTRACTOR. The
performance bond must be conditioned on faithful performance by CONTRACTOR
of all the terms and conditions of this CONTRACT, including payment of Franchise
Fees and any liquidated damages.

Each Performance Assurance must be renewed to provide for continuing liability
in the above amount notwithstanding any payment or recovery thereon. At least
30 days prior to the Execution Date and 30 days prior to any renewal of the
Performance Assurance, CONTRACTOR shall deliver the Performance
Assurance to Director.

Director may verify the accuracy and authenticity of the Performance Assurance
submitted.

B. Further Assurances

In addition to all other rights and remedies it may have, within five days of County
request CONTRACTOR will provide reasonable assurances that it can timely and
fully meet its obligations under this CONTRACT in any or all of in the following
events:

1. Labor

CONTRACTOR is the subject of any labor unrest (including work stoppage
or slowdown, sick-out, picketing and other concerted job actions).

2. Tipping Fees

CONTRACTOR does not pay an Identified Solid Waste Facility for services.

3. Employee Wages

CONTRACTOR does not pay wages to its employees, provide workers’
compensation insurance required by law, or pays employment-related
taxes or fees.

4, County

CONTRACTOR does not pay COUNTY any amount that COUNTY has
charged CONTRACTOR.

5. Meet Obligation

In the COUNTY's judgment, the occurrence of either of the following events
jeopardizes CONTRACTOR's ability to timely and fully meet its obligations
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under this CONTRACT:

e CONTRACTOR does not regularly pay its bills when due, or

e The entering of any judgment against CONTRACTOR or any
Guarantor with respect to Criminal Conduct by CONTRACTOR or
Guarantor.

"Assurance of Performance"” means any or all of the following actions, as
COUNTY requests:

e Reduction or elimination of insurance deductibles or self-insured retention,

e Providing or increasing the size of a letter of credit, or

e Providing an additional performance bond, certificate of deposit or other
instrument.
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SECTION 16 - CONTRACT SERVICE AREA INFORMATION

CONTRACTOR is to use and follow the information below provided by Director. Not
every Service Area has a sample of every Item as it may not be applicable. For example,
East Los Angeles has no history of bears opening Refuse Containers so a Bear Map will
not be included. Many of the required documents in Exhibit 3D will have a sample listed
below.

A. Maps

Service Area and Collection Schedule
Hot Zones

Difficult to Service

Bear Zone

Alleys

Public Receptacles

Roll-Out Minimum Service

NoOOA~ON=

B. Sample Graphics

1. Cart Lid Labels

2. Dumpster Labels

3. Vehicle Billboards
C Data

1 Street and Alley Miles

2. Difficult to Service Addresses
3. Public Receptacles Locations
4
5

Roll-Out Minimum Service Locations
Customer Information
e Number of Customers
e Number of Containers of each Size
e Number of Senior Discounts
e Number of Extra Services (Manure, Bear Cart, Roll-Out, etc.)
¢ Number of Extra Containers

Tonnages
Item Typical Weights

e CalRecycle Conversion Factor
e FRN
8. Parcels

No

D. Outreach

1. COUNTY and CONTRACTOR Letters
2. Non-Collection Notice
3. Customer Terms and Conditions
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4. Service Brochure
a. Residential
b. Multi-Family
c. Commercial

5. Rate Sheet

SWIMS

1 Form C

2 Form L

3 Form T

4 Form V Vehicle List
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IN WITNESS WHEREOF, COUNTY has by order of its Board of Supervisors caused
this CONTRACT to be signed by Director, and CONTRACTOR has caused this
CONTRACT to be signed by its duly authorized officers, as of the date first written above.

COUNTY OF LOS ANGELES

Director of Publi
APPROVED AS TO FORM:

County Co/unsel

By

Deputy
UNIVERSAL WASTE SYSTEMS, INC.

By

President

Type or Print Name

Secretary

Type or Print Name
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IN WITNESS WHEREOF, COUNTY has by order of its Board of Supervisors caused
this CONTRACT to be signed by Director, and CONTRACTOR has caused this
CONTRACT to be signed by its duly authorized officers, as of the date first written above.

APPROVED AS TO FORM:

County Counsel

By

Deputy

Krwaws A2z

E . Ptz ols

g ey

/; h/t A~ /

See Attached
Notarial Certificate

COUNTY OF LOS ANGELES

By

Director of Public Works

UNIVERSAL WASTE SYSTEMS, INC.

By %._:

President
/! Jave & 5 Ja aﬁéu 7

'Ffp&@f;int Narpe
Q//Jé - ;" . é’“’%

Secretary

/ﬁﬂ we W Blackbu 2

Type or Print Name
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ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of California
County of SAN DIEGO )

on 09-Aug-2018 before me, Ayman Aziz, Notary Public
(insert name and title of the officer)

personally appeared __Mark Steven Blackburn and Anne Marie Blackburn XXXXXX ,

who proved to me on the basis of satisfactory evidence to be th son{s) whose name are
su  ‘bed to the within instrument and acknowledged tp me tha hey executed me in
h their authorized capacity(ies), and that by r;}lilﬁ;their sl on the instrument the

ers n(s), or the entity upon behalf of which the pérstn(s) acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

AYMAN AZIZ
. COMM. # 2148642 =
NOTARY PUBLIC ® CALIFORNIA )
] SAN DIEGO COUNTY =
Comm. Exp. APRIL 9, 2020

QJ

WITNESS my hand and official seal.

MGC1

[

Signature (Seal)
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EXHIBIT 3A1 - Task 1 Services

Refuse, Recyclables, and Green Waste Cart and Dumpster Services
to Occupants at Residential, Multifamily, and Commercial Premises

A. No Longer Used

B. Solid Waste Collection Requirements
CONTRACTOR shall Collect Refuse, Recyclables, and Green Waste in the
Service Area from Containers, Bulky ltems, and Excess Solid Waste, as provided

in this Exhibit.

1. Days Authorized to Collect

Residential Collection is only permitted Monday through Friday, except
following a Holiday. Commercial Collection is permitted Monday through
Saturday, except following a Holiday.

For each Occupant CONTRACTOR shall Collect Recyclables and Green
Waste on the same day that CONTRACTOR Collects the Refuse.

2. Collection Hours

CONTRACTOR shall Collect only between the hours of 6 a.m. and 6 p.m.,
except for Collection from Commercial Customers and Occupants in
accordance with County Code, including Section 12.08.520 Refuse
Collection Vehicles.

If it becomes evident that CONTRACTOR may not be able to complete its
scheduled work within the required hours, CONTRACTOR shall
immediately notify Director and receive consent to Collect outside of regular
hours. Director may request a proposal for measures to be taken to
maintain the scheduled service without delay or interruption.

CONTRACTOR shall not Collect in School Zones 30 minutes prior to the
school's starting time and 30 minutes after ending time or at any time that
children are present.

CONTRACTOR shall use Reasonable Business Efforts to adjust the early
morning start point of Collection routes to address and minimize Occupant
complaints.

3. Collection Frequency

CONTRACTOR shall Collect Solid Waste on the scheduled Collection Day,
at least once per week from Occupants. The frequency of Collection may
be reduced at the discretion of Director. For example, the Collection
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frequency of Refuse may be reduced if Food Waste is not allowed in the
Refuse Container or Recyclables Containers Collection frequency may be
reduced to every other week.

Customers may increase the frequency of their Collection for an additional
charge for the Customer Service Fees provided on Attachment 7-2, Task 1
Service Fees of Exhibit 7.

Dumpster Customers may also reduce the size of their Container and
increase the frequency of Collection to offset the loss of capacity.
CONTRACTOR must negotiate with Customer what day the extra service
occurs. Customers would pay an additional charge for the Customer
Service Fees provided on Attachment 7-2, Task 1 Service Fees of Exhibit 7,
equivalent to the cost for transportation and nothing extra for
Disposal/Diversion. For example, a business may not have space for two
3-cubic yard Refuse Dumpsters, included in their 12 Refuse Unit allocation,
and they request a single 3-cubic yard Dumpsters serviced twice per week.
The charge to the Customer would be the cost of one 96-gallon Refuse
Container (not Refuse Unit) multiplied by 0.7.

4, Collection Schedule

CONTRACTOR shall schedule Collection in the Service Area on the
Service Days as indicated on the schedule in item A1 of Exhibit 16
(Collection Schedule), or other schedule approved by Director if it
significantly improves efficiencies.

Any proposed changes in the Collection schedule shall have the Service
Day be one to two Service Days before streets are swept as provided in
Director's schedule for street sweeping in the Service Area. Director may
amend this schedule at any time, and CONTRACTOR shall use
Reasonable Business Efforts to implement this amendment.
CONTRACTOR shall prepare a Notice notifying the affected Customers
and Occupants of the change and send such Notice to these Customers
and Occupants upon receiving approval from Director.

5. Holidays
CONTRACTOR shall observe the following Holidays:

e New Year's Day e Labor Day
e Memorial Day e Thanksgiving Day
e Fourth of July e Christmas Day

Collection shall be delayed one day for the Holiday and the remainder of
the Holiday week. CONTRACTOR may Collect on Saturday of the same
week for Residential Customers and Occupants and on Sunday for
Commercial Customers and Occupants.

Malibu Garbage Disposal District Exhibit 3A1: Page 2
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1. Divert Materials

a.

Refuse Transport and Disposal

CONTRACTOR shall transport all Refuse that it Collects to the Solid
Waste Facility that it designates in Contractor Documentation in
Exhibit 3D.

Recyclables Transport and Processing

CONTRACTOR shall transport all Recyclables that it Collects from
Recyclables Containers to the Processing facility that it designates
in Contractor Documentation in Exhibit 3D, such as a materials
recovery facility.

CONTRACTOR shall Recycle and dismantle all E-waste that it
Collects into materials that meet commercial standards for
marketable commodities such as metals, plastic, and glass in a
facility that operates within the United States. CONTRACTOR shall
not ship any other E-waste or E-waste components outside the
United States. CONTRACTOR shall demonstrate compliance with
this subsection in the form of an affidavit from the proposed E-waste
recycler.

Green Waste Transport and Processing

CONTRACTOR shall transport all Green Waste that it Collects from
Green Waste Containers to the Processing Facility that it designates
in Contractor Documentation in Exhibit 3D.

Manure Transport and Processing
If CONTRACTOR must Collect Manure in the Service Area,

CONTRACTOR shall transport it to the Processing Facility that it
designates in Contractor Documentation in Exhibit 3D.

2. Reasonable Business Efforts to Divert

CONTRACTOR shall use Reasonable Business Efforts to Divert the
following materials that it Collects:

a.

Bulky ltems

Bulky Items including large appliances/white goods in accordance
with item H3 of this Exhibit.
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b. Abandoned Waste
Abandoned Waste Collected in accordance with Exhibit 3A2.
c. Excess Solid Waste

Excess Solid Waste Collected in accordance with item H3 of this
Exhibit.

d. Manure

Manure observed in Refuse Containers by offering Manure-only
Containers.

CONTRACTOR shall Dispose the items, listed in this subsection, Collected
from Customers and Occupants pursuant to this CONTRACT in accordance
with the following hierarchy:

a. Reuse, as-is

b. Disassemble for reuse or Recycling
c. Recycle

d. Disposal

CONTRACTOR shall not Dispose of the items, listed in this subsection, in a
landfill unless the items cannot reasonably be reused or Recycled.

D. Containers

1. Standard Containers

CONTRACTOR shall provide to Occupants for each Refuse Unit assigned
to the parcel, the Containers listed below. Note that most larger multi-family
and Commercial Occupants use Dumpsters. CONTRACTOR shall provide
the number of alternative Containers having the same aggregate capacity
as CONTRACTOR would have provided to that Occupant. See Section
9 of Exhibit 3A1. Alternate Container Sizes.

One 96-gallon Refuse Cart;

One 96-gallon Recyclables Cart;

One 96-gallon Green Waste Cart; and

One additional 96-gallon Recyclables Cart, upon Customer or
Occupant request;

Qoo
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For parcels with Refuse Units more than two 1 cubic yard, CONTRACTOR
shall round up Dumpster capacity volumes to next cubic yard whole number
at no additional cost to COUNTY or Customer. For example, a store
assigned 3 Refuse Units is entitled to 1.5 cubic yards of capacity each week
and shall be offered a 2.0 cubic yard Dumpster.

2. Extra or Larger Capacity Containers

If Customer requests an extra Container or larger capacity Container for
Refuse, and/or request extra container for Recyclables or Green Waste
beyond the carts as described above, the Customer shall pay
CONTRACTOR the surcharge, as provided in Attachment 7-2, Task
1 Service Fees of Exhibit 7.

3. Delivery, Removal, and Exchanges

Within seven calendar days after receiving a Customers or Occupant's
request for commencement or changes in Collection of Solid Waste,
CONTRACTOR shall deliver Container of the Customer or Occupant's
requested capacity or replace existing Container with substitute Containers
of the Customer or Occupant's requested capacity. CONTRACTOR shall
charge a fee according to the following:

a. Starting or Stopping Service

CONTRACTOR shall not charge for delivery or removal of
Containers upon starting or terminating service.

b. One Annual Exchange of Containers

CONTRACTOR shall exchange one or more Containers for one or
more Containers of a different size if requested by Customer or
Occupant once each Calendar Year at no extra charge.

For example, a Customer or Occupant may ask CONTRACTOR to
exchange its 96-gallon Refuse and Recyclable Containers for
64-gallon Container at no charge.

c. Multiple Exchanges of Container(s)

the If a Customer asks CONTRACTOR to exchange Container(s)
more than once each Calendar Year as described in item b above,
CONTRACTOR may charge Customer the amount provided in
Attachment 7-2, Task 1 Service Fees of Exhibit 7.

CONTRACTOR shall inform Customer of the fee prior to the
exchange and give Customer the option of waiting for the exchange
until the next Calendar Year to avoid the charge.
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d. Cleanliness of Containers

While CONTRACTOR is not obligated to provide new Containers to
Occupants, they must provide clean Containers. This includes the
delivery of additional Containers, exchange of Containers, or power
washing existing Containers within 60 days of Commencement Date
if incumbent is continuing to use Containers from previous contract.

4. Repair and Replacement

a. Identification/Reporting

CONTRACTOR shall repair or replace damaged Carts that it
observes damage when providing service and upon request from
Director, Customer, or Occupant.

b. Fee

CONTRACTOR will repair or replace Containers without cost, except
in the circumstances below. CONTRACTOR may charge the
Containers actual cost of repair or replacement

e Customers or Occupants do not report the theft of the
Container to the police.

e The Container is damaged due to Occupant negligence such
as disposing of hot ashes inside the Container or over-filling
the Container so that lifting it damages the Collection Vehicle.
Director's determination of Occupant negligence is final.

C. Repair or Replacement

CONTRACTOR shall repair or replace damaged Containers within
two Service Days after CONTRACTOR observes the damaged
Container or as requested by Director, Customer or Occupant.
"Damage" includes missing or inoperable lids.

5. Placement (Set-Out Site)

CONTRACTOR shall arrange for the location of a Set-Out Site directly with
Customer or Occupant. If no arrangement is made, then the default location
is the curb of the street for the address of the Customer or Occupant or in
the alley behind the Customer or Occupant's property. If CONTRACTOR
Collects from any other location CONTRACTOR may be required to provide
roll-out service under item | of this Exhibit.

CONTRACTOR shall return empty Containers upright and to their Set-Out
Sites. CONTRACTOR shall not impede pedestrian or vehicular traffic. The
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Set-Out Site should be located at the curb or as otherwise provided in
County Code Section 20.72.100, except during heavy rains when
CONTRACTOR shall return Containers approximately 2 feet from the curb
to keep the gutter unobstructed and prevent the Containers from being
washed away.

6. Inventory

CONTRACTOR shall maintain an adequate inventory of Containers and lids
of each type and capacity to provide Customers and Occupants
replacements within two Service Days of request. When determining
adequacy, CONTRACTOR shall consider the nature of Set-Out Sites. For
example, Carts placed on unlevel Set-Out Sites, such as in mountainous
areas without curb and gutter, may be damaged more frequently than those
placed in level Set-Out Sites. Therefore, CONTRACTOR must maintain a
larger inventory of Carts for those areas.

CONTRACTOR shall notify Director if inventory is inadequate, including an
explanation of why inventory dropped below the two-Service Day standard.
For example, CONTRACTOR might submit its timely order for Containers
but receive them later than manufacturer originally represented due to
manufacturer's backlog or other delay.

7. Graffiti

CONTRACTOR shall remove any graffiti and other markings that deface or
detract from the aesthetic quality of the Containers within seven calendar
days of its Vehicle drivers' or route supervisors' observation and report, or
upon request of Director or any other Person. If the graffiti is comprised of
obscenities, removal shall be within two Service Days. Instead of removing
graffiti or markings, CONTRACTOR may replace defaced Containers with
clean Containers.

8. Alternative Container Sizes

If a Customer or Occupant requests alternate Container sizes,
CONTRACTOR shall provide the type of Containers described in Contractor
Documentation in Exhibit 3D. For the purposes of this CONTRACT, Carts
with a capacity between 95 and 100 gallons are equivalent to 0.5 cubic
yards. CONTRACTOR shall provide the number of alternative Containers
having the same aggregate capacity as CONTRACTOR would have
provided to that Occupant. For example:

e Three 32-gallon Carts instead of one 96-gallon Cart.
e One 64-gallon Cart and one 32-gallon Cart instead of one 96-gallon Cart.
e One 3-cubic yard Dumpster in lieu of six 96-gallon Carts.
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9. Additional Specifications

CONTRACTOR shall provide to Occupant wheeled Containers compatible
with automated Collection Vehicles having the specifications described in
Contractor Documentation in Exhibit 3D. Director approval is required for
labeling and any alternatives to the specifications below.

a. Caris

(1)

(2)

(3)

(4)

S)

Color

All Cart bodies shall be a uniform color with color coded lids.
Lid colors shall distinguish the type of materials that go in each
Cart such as black or brown for the Refuse Cart, blue for the
Recyclables Cart, and green for the Green Waste Cart. If a
Food Waste or Manure Cart is to be used, Director shall
approve the proposed color.

As an alternative with approval from Director, the Refuse Cart
body may be black, the Recyclables Cart body may be blue,
and the Green Waste Cart body may be green, or other
Director approved color.

Capacity

CONTRACTOR  shall provide Carts of an approximate
capacity of 96, 64, and 32 gallons. If a Food Waste Cart is to
be used, Director shall approve the proposed size.

Labeling of Body

Containers shall clearly display CONTRACTOR's name in a
contrasting color.

Labeling of Lids

Cart lids shall be labeled similar to the template in item B1 of
Exhibit 16 and shall clearly display CONTRACTOR's phone
number, website, and contents for which the Container is
designated, a warning that the Disposal of Unpermitted Waste
in the Container is prohibited, and acceptable/not acceptable
contents.

Recycled Content

Each plastic Cart shall be constructed of recyclable content at
a minimum of 25 percent post-consumer materials.

Malibu Garbage Disposal District
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(6) Cart Reuse

While Carts provided to Occupants are not required to be new,
they must be in reasonably good condition, including
cleanliness. Director may require Refuse Carts to be washed
prior to use.

b. Dumpsters

The following conditions apply when Dumpster service is provided.
(1)  Lids

A lid shall prevent intrusion of rainwater, rodents, birds, and
flies; shall prevent the contents from being carried or deposited
by the elements onto the ground; and shall reduce the emission
of odors.

(2)  Labeling of Body

Dumpster bodies shall be labeled similar to the template in
itemB2 of Exhibit 16 and shall clearly display
CONTRACTOR's phone number, website, and contents for
which the Container is designated, a warning that the Disposal
of Unpermitted Waste in the Container is prohibited, and
acceptable/not acceptable contents. Examples of Recyclables
is an important part of educating Customers and Occupants.

10. Customer or Occupant Declines a Portion of Collection Service

A Customer or Occupant may decline Refuse, Recycling, or Green Waste
Collection services and therefore they may not need all three types of
Containers, or may not need all the alternative Containers as provided for
in Section D(1) of this Exhibit. Fees shall not be reduced for Customers
declining a portion of the basic Collection services.

11. Container and/or Cart Lids Purchase Option

In the event of Breach or termination, COUNTY may purchase some or all
Containers and/or Cart lids on the effective date of the contract termination
Notice at a price equal to the then book value of Containers and/or Cart lids
amortized straight-line over the initial seven-year Term of the CONTRACT.
This includes Containers and/or Cart lids stored in CONTRACTOR's
inventory for future use under the requirements of subsection 6 of this
Section. CONTRACTOR shall transfer or assign to COUNTY all rights
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necessary to give COUNTY ownership, possession and use of Containers
and/or Cart lids, including under any Containers and lid acquisition
agreement.

Bear-Resistant Carts

If required under Exhibit 3A3, CONTRACTOR shall offer bear-resistant
96-gallon Manure Carts.

Manure Service

If required under Exhibit 3A3, CONTRACTOR shall offer Manure Collection
service from Manure-only Containers for the Customer Service Fees
provided on the Attachment 7-2, Task 1 Service Fees of Exhibit 7.

Recyclables Cart with Gravity Lock

Upon Customer request, CONTRACTOR shall sell Customer, with no
financial gain to CONTRACTOR, Recyclables Carts with gravity locks to
prevent scavenging, to Customer at the price listed on Attachment
7-2, Task 1 Service Fees of Exhibit7. After selling the Carts and
transferring ownership to Customer, CONTRACTOR is no longer
responsible for repair or replacement of the Carts. CONTRACTOR shall
disclose to Customer and receive written acknowledgement from Customer,
CONTRACTOR is no longer responsible for the sold Carts. If
CONTRACTOR cannot give Director evidence of Customer's
acknowledgment, CONTRACTOR shall continue to be responsible for
repair or replacement of the Carts.

If CONTRACTOR is unable to Collect from Cart due to failure of the lock,
CONTRACT shall require Customer to repair it, offer to repair it for a
reasonable charge, or replace Cart with standard non-locking Cart at no
charge.

CONTRACTOR is not obligated to deliver Recyclables Carts with gravity
locks within seven days of request under Subsection 3, but CONTRACTOR
must deliver those Carts within 21 days of request.

E. Vehicles

1.

General

CONTRACTOR shall provide Vehicles of appropriate numbers, sizes,
capacities, and functions required for the efficient Collection of different types
of Solid Waste, such as Refuse, Recycling, Green Waste, Bulky Items, and
Abandoned Waste CONTRACTOR shall also provide non-compacting
Vehicles for the Collection of E-waste, white goods and any other material
that contains chlorofluorocarbons. Vehicles shall be so constructed such that
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Solid Waste or liquids will not blow, fall, sift, or leak out of the truck into the
street. CONTRACTOR shall equip Vehicles with a shovel, broom, and
petroleum absorbent agents. CONTRACTOR shall comply with any
additional requirement with respect to the Vehicle as set forth in Exhibit 3A3.

2. Automation

CONTRACTOR shall Collect Refuse, Recycling, and Green Waste in
automated Collection Vehicles, except CONTRACTOR may Collect the
following materials in non-automated Collection Vehicles:

a. Bulky Items including E-waste
b. Holiday trees
C. Solid Waste discarded at Set-Out Sites that are Difficult to Service

3. Fuel/Power

Within the first six months after Execution, all Vehicles used for automated
Collection must use Liquid Natural Gas or Compressed Natural Gas fuel, or
other alternatives to diesel fuel, as approved by Director unless Contractor
Documentation provides otherwise with respect to Collection at Premises
that are difficult to serve as permitted in item O of this Exhibit.

4. Extra Vehicles

CONTRACTOR shall maintain enough back-up Vehicles to replace similar
types of Vehicles in the event of breakdowns, complaints, and emergencies.
Director may specify a minimum number of backup Vehicles.

5. Maintenance

CONTRACTOR shall maintain Vehicles reasonably clean, and in good
mechanical condition, and well painted, all to the satisfaction of Director.
CONTRACTOR shall maintain Records of inspections and maintenance of
all mechanical equipment that CONTRACTOR uses to provide Contract
Services, including Vehicles. CONTRACTOR will use Vehicles that are
safe to operate, in accordance with the requirements promulgated by
COUNTY Department of Public Health, California Highway Patrol, South
Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations.
CONTRACTOR shall allow Director to view all inspection and maintenance
Records and shall provide Director with those Records upon request.

CONTRACTOR is not required to provide new Vehicles on the
Commencement Date or to retire Vehicles of any specified age. However,
CONTRACTOR shall not operate Vehicles that repeatedly breakdown or
leak. CONTRACTOR shall replace a Vehicle that Director determines to be
of unsatisfactory operating condition, such as one that is frequently breaking
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down and delaying services, leaking fluids, making noise, or exhibiting other
significant issues identified by Director.

6. Vehicle List

CONTRACTOR shall use only Vehicles that have been submitted to and
approved by Director.  CONTRACTOR shall submit a complete list of
Vehicles, including back-up Vehicles, using Form V, accessible through
Director's Solid Waste Information Management System (SWIMS) and
update it as Vehicles change.

7 Vehicle Billboards

CONTRACTOR shall equip automated Collection Vehicles with frames on
both sides capable of securing signs measuring approximately 30 inches by
90 inches or another dimension approved by Director. CONTRACTOR shall
design, print, and install signs on each frame promoting Recycling, Diversion
and safe handling of Unpermitted Waste or other topics as requested by
Director, with text, graphics, and design approved by Director, up to six times
throughout the CONTRACT term. CONTRACTOR shall ensure that the
appropriate Director-approved signs are affixed to the Vehicle always.
Director reserves the right to interchange any of the six signs up to four times
per Contract Year. CONTRACTOR shall not use the billboards for
commercial advertising. Item B3 of Exhibit 16 includes examples of sign
designs.

8. Company Name

CONTRACTOR's name or other name, as approved by Director, and logo
shall appear on all Vehicles.

9. Vehicle Monitoring

In all Vehicles used for Task 1 Services CONTRACTOR shall install devices
to monitor Vehicles' operations, including Global Positioning Systems
(GPS) that record Vehicle's route and at a minimum, a camera on the
Vehicle's dashboard, unless Director consents otherwise.

CONTRACTOR's failure to provide Reports requested by Director within
time specified by Director may be considered an admission of fault for the
purposes of assessing Liquidated Damages. For example, if
CONTRACTOR does not give Director a requested Report, within a period
specified by Director, to verify that a Vehicle Collected all Containers on an
identified block, Director may assume that CONTRACTOR did not Collect
those Containers and assess Liquidated Damages.
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a. Video Equipment

CONTRACTOR's automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
recording equipment to validate service complaints such as missed
Collections and other items that may be of interest to Director.

Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately
129° diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall
retain all videos in an electronic format for a minimum of 14 calendar
days, or other duration as requested by Director. CONTRACTOR
shall provide copies of videos and/or screen captures of a specific
day, time, or for a specific location, within 48 hours of receiving
Director request.

b. Global Positioning System (GPS)

GPS data will be maintained by CONTRACTOR either directly or
through a third-Party service. The GPS shall be able to track a
Vehicle's route with lines or dots superimposed on a map.

The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall be able to generate Reports.
CONTRACTOR shall retain all data for a minimum of 14 calendar
days or other duration approved by Director. CONTRACTOR shall
provide copies of Reports within two business days of receiving
Director request. Request may be for a specific time or a geographic
location (between 10 a.m. and 11 a.m., or 1200 block of Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be at least every
one minute for fully automated Collection and at least every ten
seconds for other Collection Vehicles, when within the Service Area.

10. Special Vehicles

See Exhibit 3A3 for possible special Vehicle requirements in this Service
Area. This is likely only for areas with significant mountainous terrain.

F. Solid Waste Transportation, Processing, Diversion, and Disposal
CONTRACTOR-Designated Solid Waste Facility. ¥CONTRACTOR shall

transport Solid Waste only to the Solid Waste Facility or Facilities that
CONTRACTOR has designated in Contractor Documentation in Exhibit 3D for
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Processing, Diversion, or Disposal. CONTRACTOR may designate a Solid Waste
Facility or Facilities that utilizes Conversion Technology or provides feedstock to
Conversion Technology facilities. Prior to any change in designated facilities,
CONTRACTOR must provide Notification to Director for consent of change.
Director will review information such as fees, distance, Recycling rates, ability to
Recycle Recyclables. Director may conditionally approve taking Solid Waste to a
facility that charges more by not allowing the increased cost to be passed down to
the Customer.

Director reserves the right to direct Solid Waste to a specific site or facility upon
CONTRACT with CONTRACTOR. COUNTY will compensate CONTRACTOR for
any direct costs, if any, such as increased tipping fees and transportation costs
which CONTRACTOR incurs following delivery of materials to a
COUNTY-designated Solid Waste Facility instead of to a CONTRACTOR-selected
Solid Waste Facility.

Some Service Areas may require CONTRACTOR to use specific sites or facilities
without additional compensation, as designated in Exhibit 3A3 if applicable to this
CONTRACT.

G. Recyclables

1. Scavenging - Discouragement

CONTRACTOR shall use Reasonable Business Efforts to enforce the
"Collection by Unauthorized Persons" law, pursuant to Public Resources
Code Section 41950, et seq., and County Code Chapter
20.72.196 "anti-scavenging laws", including the following:

Marking Recyclables Containers with language that the materials are to only
be picked up by CONTRACTOR as the "authorized agent" and that
CONTRACTOR is picking up the material for Recycling purposes.

Orally advising any Person, other than CONTRACTOR, observed removing
recyclable materials which have been segregated from Solid Waste
materials and placed at a designated Collection location for the purposes of
Collection and Recycling that such conduct is a misdemeanor, per
COUNTY Ordinance, and carries civil penalties.

Instituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for treble damages, as measured by
the value of the material removed, or a civil penalty of not more than
$2,000, whichever is greater, for each unauthorized removal, in accordance
with California Public Resources Code Section 41953(a);

Instituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for a second, or subsequent time in
a 12-month period, for treble damages, as measured by the value of the
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material removed, or a civil penalty of not more than $5,000, whichever is
greater, for each unauthorized removal, in accordance with California Public
Resources Code Section 41953(b); and

Taking actions under County Code Section 20.72.196 to discourage
Scavenging.

2. Prohibition on Mixing Recyclables, Green Waste, and Refuse

Unless CONTRACTOR is obligated under this CONTRACT or approved by
Director to conduct a single-pass for certain Occupants per Section 4B
(such as on a private road) to Process Refuse for recovery of Recyclables,
or unless as otherwise approved by Director, CONTRACTOR shall not:

a. Mix the contents Collected from Recyclables, Green Waste,
and Refuse Containers; or
b. Dispose of Recyclables or Green Waste Collected, except for:

(1) Incidental amounts of Recyclables or Green Waste that an
Occupant commingles with discarded Refuse;

(2)  Green Waste used as alternate daily cover that is considered
Diversion; or

(3)  Contaminated Recyclables or Green Waste that cannot be
Diverted using Reasonable Business Efforts if
CONTRACTOR has previously exercised Reasonable
Business Efforts to provide Occupant education with respect
to reducing that contamination.

3. Residuals
a. Minimize Quantity of Residuals
CONTRACTOR shall not produce a significant quantity of Solid
Waste residuals remaining after Processing Recyclables as
determined by Director, including considering operating and
recovery efficiencies and maximum levels of residuals that
CalReycle may establish to qualify the Processing as Diversion.

b. Maximize Diversion of Residuals

CONTRACTOR shall use Reasonable Business Efforts to Divert
residual Solid Waste remaining after Processing Recyclables.

4, Diversion of Recyclables

CONTRACTOR shall Divert all Recyclables whether Diversion is a net cost
or profit.
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5. Recyclable Materials

Aluminum and metal cans;

Newspaper;

Glass jars and bottles;

Tin cans;

Plastic soda bottles;

Plastic milk and water jugs;

Plastic bags (e.g., bread, frozen food, grocery bags);

Type No. 1 plastic containers (PET-polyethylene terephthalate);
Type No. 2 plastic containers (HDPE-high density polyethylene);
Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);

Type No. 4 plastic (LDPE-Low Density Polyethylene);

Type No. 5 plastic (PP-Polypropylene);

All types of paper (e.g., office paper, junk mail, magazines);
Corrugated cardboard;

White goods (such as those listed in the definition of Bulky ltem ):
Paper coated with plastic or aluminum foil (milk and juice cartons):
Mattresses, excluding those made mostly of foam.

6. Changes in Materials

Director may add or delete materials from Item 5 of the previous section to
the list upon Notice to CONTRACTOR. Within 14 days of receiving that
Notice, CONTRACTOR shall give Director a draft Notice informing
Customers of changes in materials. Following COUNTY's approval,
CONTRACTOR shall distribute those Notices to Customers and Occupants
in the manner that Director requests in accordance with Item K4b of this
Exhibit.

CONTRACTOR may request an adjustment to the Service Fee under
item B1 of Exhibit 7, Change in Contract Services, including submission of
documentation supporting the adjustment, to the Director. COUNTY and
CONTRACTOR must agree on the adjustment.
Examples of adjustments (or no adjustments) might be:

¢ No Adjustment

» No incremental or net cost of Collection or Processing.

e Possible Adjustment

o Incremental cost of acquiring new Containers, establishing
additional Set-Out Sites, and adding an additional Collection
route, not offset by materials sales.

o Additional cost to Process material.
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H. Special Services

CONTRACTOR shall provide the services prescribed in this Section without
additional cost to Customers or charge to COUNTY except for subsection E of this
Exhibit, Additional On-Call Pickup with Additional Cost.

1. Holiday Tree Collection

For a minimum of three weeks following December 25, or another period
established by Director, CONTRACTOR shall Collect, transport, process,
and Divert all Holiday trees, such as Christmas trees and Hanukkah bushes
stripped of ornaments, garlands, tinsel, flocking, and stands, placed for
Collection at the Set-Out Site, on the Occupant's regularly scheduled
Collection day. All materials Collected shall be Recycled to the maximum
extent feasible.

2. Annual Curbside Cleanup Event

Once each Calendar Year, CONTRACTOR shall Collect up to 20 Bulky
Item or bagged/bundled Excess Solid Waste, discarded at each Set-Out
Site by the Occupant, including Construction and Demolition debris which
is limited to two 70-pound bags, containers, or bundles. Any Construction
and Demolition debris or other items not Collected shall be tagged with a
Non-Collection Notice explaining the reason for it not being removed.

CONTRACTOR shall use Reasonable Business Efforts to ensure that this
event is held the same weekends as previous year and no changes shall
be made without Director's approval. See item C of Exhibit 3A3 for months
or dates of previous year's events. CONTRACTOR shall schedule events
in succeeding Saturdays assigning one Service Day for each Saturday,
except on a Holiday weekend and the following weekend if Collection
service was delayed and Friday service is now on Saturday.
CONTRACTOR shall avoid Holiday weekends and other weekends with
celebrations or parades. Multiple Service Days may be combined into one
Saturday upon approval by Director.

CONTRACTOR shall provide Director with information regarding the event
such as route maps with starting and ending points, primary contact Person,
and other information requested by Director one week prior to the day of
each event.

CONTRACTOR shall instruct Occupants to place their items at the Set-Out
Site prior to 6 a.m. of the day of their event. CONTRACTOR shall start the
event no earlier than 6 a.m. and end by 6 p.m. on the Saturdays during the
event, or as instructed by Director.

CONTRACTOR is to anticipate that some Occupants will place items at the
Set-Out Site after 6 a.m. and after CONTRACTOR has passed that
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Occupant's home. Therefore, prior to the end of each day's event,
CONTRACTOR shall return to each street one time to ensure that all
discarded materials placed at Set-Out Site were Collected. CONTRACTOR
is not required to use a Collection Vehicle for the second pass. For example,
CONTRACTOR's route supervisor may check the Set-Out Sites. If any
discarded material is found, CONTRACTOR shall Collect it that same day.
Any items in the Public Right-of-Way after CONTRACTOR has returned one
time are considered Abandoned Waste.

CONTRACTOR may be required, upon oral or text message request of
Director to return to any event route and Collect discarded materials left out at
the Set-Out Site. This shall be accomplished on the same day of the request.
If Director makes such a request, it shall not be considered a violation of the
service hours.

3. Bulky ltem and Excess Solid Waste Collection

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit, CONTRACTOR shall Collect Bulky Items and Excess Solid
Waste discarded at the Set-Out Site as specified in item B of Exhibit 3A3.

4, Priority Pickups at Director's Request

Each Calendar Year, CONTRACTOR shall Collect unlimited amounts of
Solid Waste Discarded in the Public Right-of-Way according to
circumstances below.

a. End of Next Service Day

20 times by the end of the next Service Day after Director's request
or other time agreed to between Director and CONTRACTOR.

b. Same Day
10 times on the same day of Director's request.

5. Special Cleanup Events Services

At Director's request, CONTRACTOR shall provide Containers such as roll-
offs, Bins, Carts, Dumpsters, Cardboard boxes in type, number, and
capacity (up to 80 cubic yards) for discards of Solid Waste at up to six
community cleanup projects or public events located throughout the Service
Area during any 12-month period. CONTRACTOR may be required to
replace filled Containers during the event if directed to do so by Director
prior to the event and shall be responsible for removing any Refuse that is
left alongside of, rather than inside, the Containers. CONTRACTOR shall
Collect Containers at the end of the event, the next day, or other date
agreed to between Director and CONTRACTOR. Event participants will be
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instructed to gather bags into piles at the end of the event. CONTRACTOR
shall provide all the necessary staffing, labor, Vehicles, Containers, and
other equipment, and materials or supplies (such as plastic bags in portable
containers).

6. Sharps Collection

Within one week of a Customer or Occupant request, CONTRACTOR shall
provide the Occupant, without charge, with the following:

a. Four Sharps Containers per Year

A Sharps Container that has at least a one-gallon capacity (up to four
per Contract Year) for discard of Sharps in accordance with any
Federal, State, and local laws and regulations; and,

b. Collect or Pre-Paid Mailer

CONTRACTOR shall also Collect Sharps Container or provide a
prepaid postage container for mailing back the approved Sharps
Container in accordance with any Federal, State, and local laws and
regulations.

CONTRACTOR shall Collect, transport, and Dispose of materials, without
charge, in accordance with any Federal, State, and local laws and
regulations.

7. Mulch and Compost Giveaway Program

CONTRACTOR shall twice annually, publicize and offer Occupants Mulch
(i.e., shredded bark and wood chips) and Compost (no tire shreds) at no
additional charge to Customers, Occupants, or COUNTY. This shall occur
once in the early Spring and again in the early Fall, or at alternate dates as
requested or approved by Directorr CONTRACTOR shall and use
Reasonable Business Efforts to offer Mulch and Compost that were
produced from Green Waste generated in the Service Area.

See item A of Exhibit 3A3 for required minimum quantities of Mulch and
Compost. CONTRACTOR shall comply with the Califoria Department of Food
and Agriculture's quarantine restrictions for the movement of the Green Waste.
(https:/mww.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine.html)

a. Pickup Event

CONTRACTOR shall select a location, preferably within the Service
Area (typically in the parking lot of a park or school) or other feasible
areas approved by Director and shall be responsible for planning and
making all necessary arrangements. CONTRACTOR shall provide
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all the necessary staffing, Vehicles, Containers, and other
equipment, and materials or supplies (such as shovels and extra
bags). CONTRACTOR shall help participants who request help and
shall post a bilingual at the event offering assistance. Upon request
of CONTRACTOR, Director may provide some assistance in
securing COUNTY facilities.

b. Delivery

In lieu of a pickup event, CONTRACTOR may deliver bagged Mulch
and Compost, with Director approval. CONTRACTOR shall provide
all the necessary staffing, Vehicles, and bags. Within one week after
Occupant request, CONTRACTOR shall deliver Mulch and/or
Compost to that Occupant's address.

8. Director's Fund

Each Contract Year, CONTRACTOR shall create and maintain a fund for
use upon Director's request for as-needed tasks similar in nature or related
to Contract Services (Task 1 and Task 2 Services). The amount of this fund
shall be calculated based on the number of parcels at the rate of $0.09 per
parcel per month per year and shall be available for use at the Director's
request after the Commencement Date. Parcel counts are based on the
number of parcels on the Commencement Date and adjusted annually
thereafter. Unused funds shall rollover to the next Contract Year.
For example, 5,000 parcels would generate a fund of
$0.09 x 5,000 x 12 = $5,400 every year.

Examples of use of this fund are as follows:

Power washing of street, alley, or sidewalk

Washing Containers

Printing brochures or flyers

Mailings to Service Area

Ordering of promotional items (reusable bags, pencils, magnets, etc.)
Rollout service, including Collection of a Bulky Item from near the
front door of a Residential Premises

I Roll-Out Services for Containers

CONTRACTOR shall provide manual Container roll-out for all or a portion of
Collection at the request of any Customer for the charge in Attachment 7-2, Task
1 Service Fees of Exhibit 7, without additional charge for Elderly or Disabled
Occupants. Elderly or Disabled Occupants must certify to CONTRACTOR that
there is no able-bodied individual in the household who can move the Cart to the
Set-Out Site. The roll-out service may be any one of the three services described
below.
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Subject to Director review and approval and further subject to CONTRACTOR'S
obligations under Part 9C of Exhibit 5, CONTRACTOR may require those
Customers and Occupants who subscribe to roll-out services to sign an agreement
containing an indemnification of CONTRACTOR and COUNTY, for any claim
related to, or arising from the roll-out service, other than the sole negligence of the
indemnified party.

1. Full Service (Up to 50 feet) Carts

This service is for a typical urban Single-Family Home, or similar, to move
the Carts from near the home, to the street, and back again. The roll-out
shall be on paved, relatively flat surfaces at a distance up to approximately
50 feet from the Set-Out Site to the Occupant's on-site storage location,
measured along the route the Container must travel. This service shall be
for the charge in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

These services include the following:
a. Move Carts
Moving Carts from their storage location to the Collection Vehicle and

returning them to their storage location. CONTRACTOR shall not
leave Carts left in the street for more than one hour: and

b. Carry Bulky Items

Carrying Bulky Items or E-waste from outside, adjacent to a building
out to the curb that was called in for Collection by Customer or
Occupant. CONTRACTOR shall not be required to remove Bulky
ltems or E-waste from inside a residence or business.

2. Extended Full-Service Carts

This service is the same as the services in item 1, Full Service in this Section
but with either of the extenuating circumstances below for the charge in
Attachment 7-2, Task 1 Service Fees of Exhibit 7.

a. Long Driveways.

Driveways longer than 50 feet of distance between the Set-Out Site
and the Occupant's on-site storage location. There will be an
additional fee equal to the full-service fee in item 1 of this section, for
every 200 feet of driveway.
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b. Unpaved Driveways

Conditions of the property such as the surface of the driveway is
unpaved, prevents one Person from easily or safely rolling the Cart
or requires two people from safely carry a Bulky ltem. There will be
a surcharge of 10 percent increase to the roll-out fee for an unpaved
driveway.

c. Steep Driveways

Conditions of the property such as the surface of the driveway is very
steep (25 percent grade, 2.5 feet rise over 10 feet), prevents one
Person from easily or safely rolling the Cart or requires two people
from safely carry a Bulky ltem. There will be a surcharge of
10 percent increase to the roll-out fee for a steep driveway.

3. Minimum Service (Up to Ten feet) Carts

This service is like item 1, Full Service in this Section but for areas with
Set-Out Site limitations and a distance up to approximately ten feet between
the Set-Out Site and the location Occupant places the Containers. See
Exhibit 3A3 for possible additional details.

This service may be used in circumstances where it is unsafe to place the
Containers in the road for extended periods due to bicycle paths, dense
parking, narrow streets, animals, or other reasons.

4. Dumpsters

CONTRACTOR shall provide manual Dumpster roll-out for all or a portion of
Collection at the request of any Multifamily or Commercial Customer or
Occupants at no extra charge.

J. Method of Payment for Task 1 Services

For Customer Services, CONTRACTOR shall bill COUNTY directly for Customer's
Basic Services and bill Customers directly for any Additional Customer Services,
in accordance with Section 7.

For County Services, CONTRACTOR shall bill COUNTY directly, in accordance
with Section 7.

K. Transition Roll-Out Plan

At least 30 days Prior to the Execution Date, CONTRACTOR shall provide to
Director for approval a start-up transition and Container roli-out plan, including both
time line and tasks. CONTRACTOR shall submit a plan in accordance with
item B19 of Exhibit 3D, and shall address items such as:
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Ordering Vehicles and/or Containers;

Vehicle and/or Container delivery from manufacturer;
Container assembily;

Distributing Containers to Customers and Occupants;
Public outreach and education activities;

Determining routes;

Training route drivers;

Collecting old Containers; and

Commencement Date of Collection.

CONTRACTOR shall implement the approved start-up transition roll-out plan for
an orderly transition of Refuse services from one contractor to another.

CONTRACTOR shall cooperate and work with outgoing and future contractor of
Task 1 Services to ensure a smooth transition. CONTRACTOR shall agree that if
necessary for the orderly transition of Collection services to:

Collect Solid Waste from outgoing CONTRACTOR's Containers:

Allow outgoing CONTRACTOR to Collect from Containers;

Service, remove, and store outgoing contractor's Containers after transition;
Allow future CONTRACTOR to Collect from Containers after the termination
of CONTRACT; and

e Continue Occupant's services, Container quantity and sizes, and discounts
from outgoing CONTRACTOR's customer service list, including not providing
Containers to addresses not utilizing outgoing CONTRACTOR's services.

Director shall have the final say to require transition services agreement between
outgoing CONTRACTOR and future contractor.

L. Public Education and Outreach
CONTRACTOR shall develop, disseminate, and conduct comprehensive public
education and outreach regarding services to maximize Diversion of Recyclables,
Green Waste, Bulky items, Sharps, and E-waste. The public education and
outreach components shall include but not be limited to the following:

1. Customer Terms and Conditions

Before commencing Task 1 Services and annually thereafter by July
1, CONTRACTOR shall provide a Terms and Conditions to Customers and
Occupants, substantially in the form included in Exhibit 16 and approved by
Director.

CONTRACTOR shall distribute to Customers and Occupants a copy of the
Terms and Conditions upon request.
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Director may change the form and content of Terms and Conditions from
time to time after Notice to CONTRACTOR. CONTRACTOR may change
the form of Terms and Conditions only with Director's prior written consent
in accordance with item L1.

2. Service Brochure(s)

Before commencing Task 1 Services and to each new Customer and
Occupant, and annually throughout the CONTRACT term, CONTRACTOR
shall provide a service brochure to Customers and Occupants, specifically
in the form included in item D of Exhibit 16, which must include at a
minimum, all the following items:

e The scope of Task 1 Services, including general information on size
and number of Carts, where to get specific information about their
Containers, and a general description of the Set-Out Site;

Holiday schedules in accordance with item B5 of Exhibit 3A1;

Delivery, pick up, exchange, and replacement of Carts;

Any weight limitations of Carts;

CONTRACTOR's Office Hours, toll-free customer service telephone

number, e-mail address, and website;

e Director's telephone number (888 CleanLA), which the Customers or
Occupants may call after contacting CONTRACTOR if the
Customer's or Occupant's service complaint is not satisfactorily
resolved;

e Description of Green Waste and items (such as palm fronds) that do
not comprise Green Waste, including items approved by Director;

o Description of the Recyclables; and

e Any other information requested by Director.

3. Community Meetings/Events

a. Prior to Start of Contract

Before beginning Task 1 Services, CONTRACTOR shall hold a
minimum of two and up to six community meetings to explain hauler
transition, if applicable, and new Task 1 Services to Customers and
Occupants in the Service Area:

e Up to three on weekday evenings;
e Up to three on separate Saturdays; and
o Director may modify number, date, and time.

CONTRACTOR shall inform Director of the proposed meeting
locations, setup, and arrangements at least three weeks prior to the
proposed date. CONTRACTOR shall obtain Director's approval
before holding any meeting.
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CONTRACTOR shall notify all Customers and Occupants of the
purpose, time, and place of each meeting at least two weeks prior to
the scheduled community meetings. CONTRACTOR shall notify
Customers and Occupants as set forth under item L4b(4) of this
Exhibit. CONTRACTOR shall use address list provided by Director
or a Director approved list provided by the previous contractor.

b. Upon Director Request

CONTRACTOR shall attend up to 20 community meetings/events
per Contract Year upon Director's request. Examples include local
fairs or civic events with individuals, Customers and Occupants,
community organizations, city councils, town councils and any other
groups named by Director. CONTRACTOR shall take any or all the
following actions at the meetings/events, approved by Director:

(1)  Operate Recycling Information Booths

CONTRACTOR shall operate Recycling information booths
and distribute colorful flyers, promotional items, have a minimum
of 100 CONTRACTOR-provided reusable bags available,
pamphlets, and other items that encourage participants to
Recycle, reduce, reuse, and/or Divert Solid Waste.

Additionally, upon Director request, CONTRACTOR shall order
and provide up to $500 worth of miscellaneous promotional
items such as miniature recyclables carts or magnets per
Contract Year. Director may request that CONTRACTOR give
out these items at a specific event or Director may distribute
these items at any events.

(2)  Other Activities/Actions

CONTRACTOR shall conduct other similar activities and take
other similar actions requested by Director.

4. Written Notices and Outreach Materials

a. Prior to Beginning Task 1 Services
(1)  Letter From Director

Within 30 days after the Award Date or other date designated
by Director, CONTRACTOR shall print and mail letters written
by Director, notifying Customers and Occupants that the
CONTRACT was awarded to CONTRACTOR.
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CONTRACTOR shall be responsible to pay for the cost of
producing and mailing these letters.

(2)  Letter From CONTRACTOR

Within 60 days prior to the Commencement Date or other date
designated by Director, CONTRACTOR shall prepare and mail
a letter to all Customers and Occupants introducing
themselves, explaining the transition, and announcing upcoming
community meeting dates, and other pertinent information.

b. Upon Start of Task 1 Services and Annually

CONTRACTOR shall develop written educational materials and deliver
them to Customers and Occupants. Historically this information was
distributed using quarterly newsletters. To reach more people and
reduce paper waste, it is desired to use new methodology to take
advantage of technology, such as smartphones. Customers and
Occupants are to be given a choice of how they want to receive the
information, through traditional quarterly newsletters or via "monthly"
text or e-mail messages. Such educational materials include:

(1)  Articles

A minimum of four times and up to eight times per Contract
Year, CONTRACTOR shall develop a bilingual article with
color graphics containing information that encourages
Recycling and to educate Customers and Occupants of
Task 1 Services available under this CONTRACT. Director
may provide sample articles. Topics include the following
examples:

Placement of Carts including during heavy rains
Holiday Tree Collection instructions

Organics and/or Green Waste

Bulky ltems

Illegal dumping

Annual Curbside Cleanup Event Promotion
Cleaning Containers

Commingling of Solid Wastes

4 R's, reduce reuse Recycle rethink

Carts left in street

Unpermitted Waste Disposal

New Solid Waste laws

Articles specific to Service Area, such as bear Carts,
palm fronds, or Manure

e Other articles upon the request of Director
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Special Announcements

CONTRACTOR shall develop and deliver, as set forth in
item L4b(4) of this Exhibit, outreach Notices to Customers and
Occupants on various events, upon receiving approval from
Director, including and not limited to:

Household Hazardous Waste Collection Events
Annual Curbside Cleanup Event schedule
Compost/Mulch Giveaway Event

Smart Gardening Workshops

Holiday Collection schedule

Billing reminders, upon Customer request*
Service interruptions*

Non-Collection Notice*

Sharps pickup

Other Notices upon the request of Director

* These are limited to text or e-mail messages and
are not applicable to newsletters.

CONTRACTOR shall give between two and three weeks of
events, or other time, as requested by Director, notice of each
announcement to Customers and Occupants, except as
related to billing reminders, service interruptions, and
Non-Collection  Notices. Upon Director's request,
CONTRACTOR shall use artwork, layout, or notices, provided
by Director.

Distribution

The articles and announcements will be disseminated in the
following ways, as requested by Customers and Occupants:

(a)  Newsletters

CONTRACTOR shall develop one-page (additional
page(s) for Spanish, if required by Director)
newsletters in color containing information upon
receiving approval from COUNTY, CONTRACTOR
shall deliver these newsletters to Customers and
Occupants four times each Contract Year. Newsletters
shall be available in electronic format such as PDF.
CONTRACTOR shall make newsletters for 8.5-inch by
11-inches or 8.5-inch by 14-inch sized paper,
whichever is appropriate, as requested by Director.
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Once per year, Director may request a second English
page be added to newsletter.

(b)  E-mail/Text Messages.

CONTRACTOR shall send brief electronic messages
containing links to full articles, upcoming events, and/or
newsletters for Customers and Occupants who request
them. Forexample, in late December send a text worded,
"Have a Holiday tree to get rid of? Click here.", with a link
to an article about Holiday trees. When there is an
HHW Collection Event nearby, send a text worded,
"Leftover household chemicals, paint, or used oil to get rid
of? Click here." Messages shall be sent approximately
monthly plus special announcements as necessary.

Delivery of Written Materials to Customers and Occupants

CONTRACTOR shall deliver general materials, such as
Notices and newsletters, Customers and Occupants by any or
all the following means approved by Director:

U.S. Postal Service;

Door-to-door delivery service:
Insert in monthly Customer bills*;
Electronic mail (E-mail)*;

Text messages®;

Other means approved by Director

* These methods individually are not adequate.

CONTRACTOR shall include Director in their mailing list and
ensure that general materials are sent to Director the same
time they are sent out to the Customers and Occupants.

CONTRACTOR shall submit proof of mailing within 7 days of
mailing.

Social Media

CONTRACTOR shall reach out to Customers and Occupants
and make information available regarding Task 1 Services by
current social media and the following means approved by
Director, such as: Facebook, Twitter, Instagram.
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5. Additional Qutreach

CONTRACTOR shall visit in-person, call, send an e-mail or text, or other
means to inform a Customer or Occupant of services or issues, as
requested by Director. For example, CONTRACTOR shall speak to an
Occupant that contaminates a Container or frequently leaves a Bulky Item
at the Set-Out Site without calling to request Collection.

6. Bilingual Correspondence

CONTRACTOR shall develop all written materials in both English and
Spanish, if required by Director.

7. Outreach to Commercial Franchise Multi-Family and Business Accounts

As less Refuse is generated through waste reduction or Diversion practices,
smaller volume Refuse Carts may be an option that Dumpster users may
not have previously considered.

Upon Director request, CONTRACTOR shall visit in-person or mail
Dumpster Customers to inform them of the option to use Carts through this
CONTRACT, within 30 days of Commencement Date and annually
thereafter. Director will provide an address list. Director approval is
required for all written materials. Written materials shall consist of a letter
and a color brochure with inserts.

While this service is not likely to be requested by Director at the beginning
of the Contract, it may be requested later.

M. CONTRACTOR Commitments Made in Proposal

CONTRACTOR shall fully and timely satisfy any additional Performance
Obligations set forth in item B18 of Exhibit 3D from its proposal to Director for
procurement of this CONTRACT.

N. Additional Performance Obligations Specific to this Service Area

CONTRACTOR shall fully and timely satisfy any Performance Obligations specific
to this Service Area that are listed in item 18 of item B of Exhibit 3D.

0. Difficult to Service

If CONTRACTOR is unable to Collect Refuse, Recyclables, Green Waste, and/or
Green Waste with a standard automated Collection Vehicle, CONTRACTOR shall
use an alternative size or type of Vehicle as necessary including manual or other
form of Collection to ensure Task 1 Services. Additionally, CONTRACTOR may
be able to use a standard Collection Vehicle but the rate of Collection is
significantly slower. Areas that are difficult to service include those with narrow
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streets, alleys and bridges, one-way narrow streets, steep roadway gradients,
limited roadway curve radii (tight curve), thin pavement thicknesses, unimproved
(dirt) roadway surfaces, and variable vertical and horizontal clearances.

A list of difficult to service addresses is in item C2 of Exhibit 16 and a map of the
areas are in item A3 of Exhibit 16. The list is subject to change upon written
notification by Director or upon request by CONTRACTOR and approval by
Director. CONTRACTOR shall charge a difficult to service fee per rate schedule
in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

See Exhibit 3A3 for possible additional details.

P. Food Waste

This CONTRACT includes the Collection of Food Waste as part of the Refuse.
However, it is anticipated that prior to the termination of this CONTRACT, COUNTY
will have a desire to Divert Food Waste. At that time, COUNTY may choose to do
any of the following:

e Negotiate with CONTRACTOR for a mutually agreed Customer fee to submit
and implement a plan for approval and provide for the Collection,
transportation, and Diversion of Organics, which may include comingled
Food Waste with Green Waste, or

e Terminate CONTRACT if COUNTY and CONTRACTOR are unable to agree
upon a fee for the service, or

o Keep CONTRACT with CONTRACTOR but solicit bids and authorize a new
contract for the Collection, transportation, and Diversion of Food Waste.
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EXHIBIT 3A2 — Task 2 Services
Abandoned Waste Collection Services And
Public Receptacle Collection Services

Abandoned Waste Collection, Transportation, and Diversion/Disposal

1.

Service Locations and Times.

CONTRACTOR shall keep the Public Right-of-Way in the Service Area free
of Abandoned Waste. The goal is to have any Abandoned Waste for as short
of a time as possible, using Reasonable Business Efforts, but never more
than seven calendar days. CONTRACTOR shall do all the following as
further provided under this subsection, unless Director otherwise requires:

a.

Monitor

CONTRACTOR shall monitor the Service Area for Abandoned Waste
while providing all Contract Services, except for Hot Zones under
subsecton 5 which CONTRACTOR shall monitor daily.
CONTRACTOR may use the drivers of its Refuse, Recyclables, and
Green Waste Collection Vehicles; route supervisors, or a separate
crew.

Document

CONTRACTOR is not required to provide evidence of Abandoned
Waste removal except in the following events:

o Director's request
e CONTRACTOR, request for additional compensation.

CONTRACTOR shall provide the following evidence:

e More Than Four Cubic Yards: photos of the excess waste.
e More Than Expected Incidents: photos of the waste
Collected at more than the expected incidents of pickups.

Remove

CONTRACTOR shall Collect, transport, and Divert or Dispose of all
Abandoned Waste, in unlimited amounts, within the following times:

e On the same day as automated Collection specified in Task 1
Services, in item B4 of Exhibit 3A1, Sweep of the entire Service
Area;

e By the end of the second Service Day after a request by
Director or any Person;
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e By the end of the next Service Day after observation by
CONTRACTOR, or request by Director or any Person, for items
blocking or hindering passage, or items posing a potential
health and/or safety hazard;

o By the end of the next Service Day after Director's request for
removal of Abandoned Waste at up to 20 locations each
Calendar Year,

¢ By the end of the same Service Day of Director's request for
removal of Abandoned Waste at up to five locations each
Calendar Year,

e Within any other time agreed upon Director and
CONTRACTOR.

e With respect to Hot Zones, within the time required under
Subsection A5.

d. Clean

CONTRACTOR shall sweep or otherwise clean and Collect all loose
litter and debris within three feet of an item of Abandoned Waste.

2. Miscellaneous Requirements

a. Alternative Vehicles

If obstacles impede the progress of Refuse Collection Vehicle such
as low, hanging wires; protruding vegetation; and leaning fences,
CONTRACTOR shall use alternative Vehicles and equipment.

b. Unpermitted Wastes

If CONTRACTOR identifies any Unpermitted Waste,
CONTRACTOR shall immediately follow its Unpermitted Waste
Protocol in accordance with item A of Section 13.

o Very Large Items

If CONTRACTOR identifies any item of Abandoned Waste that is too
large to Collect in its Refuse Collection Vehicles, it may ask Director
for Road Maintenance Division's help.

d. Comprehensive Service

Service under this Section includes the furnishing of all labor,
supervision, administration, material, and equipment.
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3. No Longer Used

4. Abandoned Waste and Litter in Alleys

CONTRACTOR shall ensure that all alleys including but not limited to wall to
wall and/or fence to fence within the Service Area are in a state of
cleanliness.

If the Service Areas does not currently have any alleys requiring service,
then the miles listed in item C1 of Exhibit 16 will be 0 or n/a. Director may add
alleys.

5. Daily Clean up in Hot Zones

CONTRACTOR shall monitor, remove and clean up Abandoned Waste in
Hot Zones daily, Monday through Friday (or the day after a Holiday)
between the hours of 7 a.m. and 6 p.m. for the following locations:

e The locations of Hot Zone are shown in item A2 of Exhibit 16.

e Ifthere are no Hot Zones, then the feet listed in item C2 of Exhibit 16
will be 0 or n/a. Examples of Hot Zones are areas where Abandoned
Waste is dumped frequently, or areas Director deems important to
keep free of Abandoned Waste.

e Director may amend item A2 and C1 of Exhibit 16 upon Notice to
CONTRACTOR, including increasing the existing route length by up to
125 percent. Amendments are subject to agreement with
CONTRACTOR on adjusting CONTRACTOR's compensation, except
for the rate per foot which will not be adjusted.

6. Payment

COUNTY will pay CONTRACTOR the fee for monitoring and Collecting
Abandoned Waste as provided in item C of Section 7, even though under
County Code the cost of removing Abandoned Waste is the responsibility
of the Person, if known, who discards the waste.

If CONTRACTOR believes that it knows the probable identity of the Person
who discarded the Abandoned Waste, it shall take a photograph of the
Abandoned Waste and discard site. CONTRACTOR shall send the photo
to Director along with other information on which it bases its belief. Even if
CONTRACTOR identifies who discarded the Abandoned Waste it must
nevertheless Collect that Abandoned Waste under this Exhibit.
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B. Public Curbside Receptacles Collection Service

The work to be accomplished shall include the furnishing of all labor, supervision,
administration, material, and equipment for the clean-up, Collection,
transportation, Diversion/Disposal, and management of discards from designated
public curbside receptacles, in unlimited quantities, in the Service Area. ltem C3
of Exhibit 16 contains a list of the number of receptacles and item A6 of Exhibit 16
contains a map of the locations.

1. Collection

CONTRACTOR shall Collect discards from public curbside receptacles by
removing the plastic bag and its contents from the inner liner and replacing
with a new plastic bag or removing the Refuse or Recyclables from the bag
if there were only a few items inside. CONTRACTOR shall supply and its
use own plastic bags. The public curbside receptacles are furnished by
COUNTY, located along business districts with high pedestrian activity. A
public receptacle may include one intended for pet waste. The quantities
and locations of the applicable public curbside receptacles are identified on
item A6 of Exhibit 16 and may be subject to change by Director.

2. Maintenance

As needed, CONTRACTOR shall also clean and wipe down the outside and
liner of the public curbside receptacles as well as clean and Collect, all loose
litter and debris, within three feet of the base of the public curbside
receptacles, such as paper, bottles, cans, dirt, organic material, and other
incidental litter. The standard of cleanliness shall be that no odors once
waste is removed and no visible spills, stains, markings, dust, or dirt on the
inside or outside of the receptacles. At a minimum, receptacles are to be
cleaned every two weeks. CONTRACTOR shall carry on each truck, rags
and hand tools such as rakes, shovels, and brooms to aid with the clean-up
of incidental litter and debris.

CONTRACTOR shall notify Director of the presence of any graffiti or other
markings that deface or detract from the aesthetic quality of the public
receptacles. If the graffiti is comprised of obscenities, notification shall be
within 24 hours.

If any plastic liner is damaged beyond repair, such liner shall be replaced at
CONTRACTOR's expense.
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3. Collection Schedule

a. Standard Public Receptacles

CONTRACTOR shall Collect discards from the non-compactor
public curbside receptacles, twice per day, Monday through
Saturday, with the first Collection occurring between the hours of
7 a.m. and 9 a.m., and the second Collection between the hours of
2 p.m. and 4 p.m. Director reserves the right to reduce the frequency
of Collection throughout the Service Area at any time during the Term
of this CONTRACT at the sole discretion of Director. See Exhibit 3A3
for possible modifications to the days or times.

b. Solar Compacting Public Receptacles

CONTRACTOR shall Collect discards from the solar compacting
public curbside receptacles as-needed, Monday through Saturday,
based on the need indicated on the Internet based monitoring
software. The schedule shall not be more frequent than twice per
day or longer than seven days for receptacles with Refuse.

4. Other
a. Adjustments to Quantity and Location

In the event the quantities, and locations of the public curbside
receptacles or the type of Solid Waste discarded in those receptacles
change during the Term of this CONTRACT, Director will notify
CONTRACTOR of such change in writing. Collections from any
additional public curbside receptacle or reduction in public curbside
receptacles will be adjusted at the Annual Total identified on
Attachment 7-3 Task2 Service Fees but the rate for individual
receptacles will not be adjusted. The number of receptacles over the
Term may be increased by up to 125 percent of the current number,
which includes doubling the number of receptacles at the time this
CONTRACT is executed, to add Recycling plus 25 percent more for
new locations.

CONTRACTOR will Collect Refuse in additional receptacles within
two weeks of Director's request, subject to possible adjustment of the
Service Fee for change orders under Section 3B.

If the Service Area does not have any designated public curbside
receptacles as of the Execution Date, the number listed in item A6 of
Exhibit 16 will be 0 or n/a.
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Solar Refuse/Recyclables compactors

Director reserves the right to replace the current public curbside
receptacles with solar Refuse/Recyclables compactors. In the event
the current receptacles are replaced, the cost for servicing and
maintaining cleanliness of each compactor shall remain the same as
the current cost for servicing each public curbside receptacle.

Verification

If the public receptacles have a service log sheet inside,
CONTRACTOR must sign, date, and record the time of Collection
service or indicate the receptacle was empty upon inspection and
record when the receptacle was cleaned.

Receptacle Locks

CONTRACTOR shall keep all receptacles locked to prevent access
by the public. Director shall furnish keys.

Damaged Receptacles

CONTRACTOR shall report damage to the receptacles with 48 hours
of observing such damage. Damage includes but is not limited to
missing components or malfunctioning parts. CONTRACTOR shall
not attempt to repair any receptacles, except for plastic liners. Liners
are CONTRACTOR's responsibility to repair or replace regardless of
the cause of damage.

Recyclables

As of the Execution Date designated public curbside receptacles in
the Service Area primarily contain Refuse. CONTRACTOR will
Collect and Divert Recyclables discarded in existing or additional
Recyclable receptacles within two weeks of Director's request,
subject to possible adjustment of the Service Fee for change orders
under Section 3B.

C. Abandoned Cart, Dumpster, or Roll-Off Removal

At the request of Director, CONTRACTOR shall, at no charge to COUNTY:

Remove any container, including cans, Carts, Dumpsters and roll-off
bins that COUNTY deems abandoned, within two Service Days, whether
they are CONTRACTOR's Containers or third Parties'.

Arrange for the Disposal or Diversion of Solid Waste within the container.
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e Reuse, Recycle, or resell container.
¢ Notify Director to confirm removal.

Vehicles

1.

General

CONTRACTOR shall be responsible for providing all Vehicles of
appropriate sizes, capacities, and functions required for the Collection of
Solid Waste and for ancillary services that are sufficient in number and
capacity to efficiently perform the work required by this CONTRACT.
CONTRACTOR shall also be required to provide non-compacting Vehicles
for the Collection of E-waste and white goods, which may contain
chlorofluorocarbons. Vehicles shall be so constructed such that Solid
Waste or liquids will not blow, fall, sift, or leak out of the truck into the street
and shall be equipped with an adequate shovel, broom, and petroleum
absorbent agents.

Fuel/Power

Vehicles used for Collection must use LNG (liquid natural gas) or CNG
(compressed natural gas) fuel, or other alternatives to diesel fuel, as
approved by Director unless Contractor Documentation provides otherwise
with respect to Collection at Premises that are difficult to service as
permitted in item O.

Extra Vehicles

CONTRACTOR shall have available sufficient back-up Vehicles for each
type of Collection Vehicle used to respond to breakdowns, complaints, and
emergencies. Director may specify a minimum level of backup equipment
required.

Maintenance

CONTRACTOR Vehicles used in the Service Area shall, always, be kept
reasonably clean, in good mechanical condition, and well painted, all to the
satisfaction of Directorr CONTRACTOR shall maintain Records of
inspections and maintenance of all mechanical equipment used in providing
the required services in the Service Area to ensure that all Collection
Vehicles are safe to operate within the Service Area at all times in
accordance with the requirements promulgated by COUNTY Department of
Public Health, California Highway Patrol, South Coast Air Quality
Management District, manufacturer, and all other applicable Federal, State,
County, and local laws and regulations. All inspection and maintenance
Records shall be open to inspection by Director and provided upon request.
CONTRACTOR shall replace a Vehicle that Director determines to be of
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unsatisfactory operating condition such as one that is experiencing
excessive breakdowns resulting in service delays, leaking fluids, or other
significant issues.

5. Vehicle List

Only those Vehicles submitted to and approved by Director shall be used in
the Service Area. CONTRACTOR shall submit a complete list of Vehicles
using Form V, accessible through Director's Solid Waste Information
Management System (SWIMS) and update it as Vehicles change. Extra
Vehicles intended as a backup shall be included.

6. Company Name

CONTRACTOR's name or other name, as approved by Director, and logo
shall appear on all Vehicles.

7. Vehicle Monitoring

CONTRACTOR shall utilize appropriate technologies (software and
hardware) to meet Director's requirements for field operations location
reporting. All Vehicles used for Collection for Task 2 Services (abandoned
waste, public receptacles, etc.) shall be equipped with data recording
capabilities to capture video and route data from global positioning system
(GPS) devices. There are inexpensive consumer dashboard cameras on
the market that will record video and GPS location to meet this requirement.
The use of any Vehicles to Collect Solid Waste without monitoring
equipment requires Director's consent.

Failing to provide requested Reports for any reason will be considered an
admission of guilt for the purposes of investigating CONTRACT service
commitments. For example, if Director requests a Report to verify
Collection occurred on a certain block, Director will have no way of knowing
if CONTRACTOR intentionally deleted data to not incriminate themselves
and therefore, the block will be considered not serviced if documentation is
not provided and the action will be subject to Liquidated Damages both the
failed Collection and for failure to submit the requested Report.

a. Video Equipment

CONTRACTOR's automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
recording equipment to validate service complaints such as missed
collections, alley cleaning, and other items that may be of interest to
Director.
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Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately
129° diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall
retain all videos in an electronic format for a minimum of 14 calendar
days, or other duration as requested by Director.r CONTRACTOR
shall provide copies of videos and/or screen captures of a specific
day, time, or for a specific location, within 48 hours of receiving
Director request.

b. Global Positioning System (GPS)

This data will be maintained by CONTRACTOR either directly or
through a third-Party service. The GPS shall track a Vehicle's route
with lines or dots superimposed on a map.

The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall generate Reports. CONTRACTOR shall
retain all data for a minimum of 12 calendar months or other duration
approved by Director. CONTRACTOR shall provide copies of
Reports within two business days of receiving Director request.
Request may be for a specific time or a geographic location (between
10:00 a.m. and 11:00 a.m., or 1200 block of Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be every one minute for
fully automated Collection and every ten seconds for other Collection
Vehicles, when within the Service Area.

E. Homeless Encampments
CONTRACTOR acknowledges:

e Homeless Encampments are temporary and homeless individuals are
transient, and

e Homeless Encampments are not Customers and therefore Solid Waste
generated and discarded in the Right-of-Way is considered Abandoned
Waste, and

e Public health and safety requires that Solid Waste generated in Homeless
Encampments must be removed not only when individuals abandon a
Homeless Encampment, but also when they occupy it.

CONTRACTOR shall not enter a Homeless Encampment or remove anything from
a Homeless Encampment except upon Director request. CONTRACTOR shall
not remove any Unpermitted Waste, including biological or hazardous waste.
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1 Abandoned Homeless Encampments

Within two business days of Director request, CONTRACTOR shall Collect,
transport, and Divert or Dispose of, all Solid Waste discarded in a Homeless
Encampment that has been abandoned and identified by Director.
CONTRACTOR shall Collect Solid Waste, including litter and Abandoned
Waste whether it is discarded in containers or on the
ground. CONTRACTOR will provide that Contract Service in accordance
with  COUNTY policy. For example, COUNTY policy may require
CONTRACTOR to place Abandoned Waste and other discards in
containers and deliver them to a storage facility pending a retrieval by the
individual owner. As part of these Contract Services, CONTRACTOR shali
provide all equipment such as Container (including such as Carts,
Dumpsters and roll-off bins) and Vehicles (including as Refuse Collection
and flatbed trucks), and labor.

2. Occupied Homeless Encampments

Upon Director request, CONTRACTOR shall keep the Public Right-of-Way
near Homeless Encampments occupied by individuals free of Abandoned
Waste.

a. Container Distribution

CONTRACTOR shall place Containers (including Carts and
Dumpsters), bags, cardboard boxes, and/or Sharps Containers in a
safe and accessible location, in CONTRACTOR's judgment. Local
homeless support groups may be able to assist in distribution, but
that service is not guaranteed. Bags shall be:

e Translucent color to prevent bag from being turned inside-out
to hide printing, or a solid color if printing is also on the inside.

e Preprinted with multiple, large font "TRASH" and "BASURA"
plus the mirror image (if the bag is turned inside-out)

e Preprint Disposal bilingual procedures on the bag or a
separate piece of paper included with the bag

e Approximately 35-gallon capacity with drawstrings or a tie

e Atleast 3 millimeters in thickness to deter puncture by needles

b. Quantity

The number of Containers is not specified. However, to maximize
efficient Collections, CONTRACTOR is to inform Director if
Containers in an area are frequently less than one-half full or if the
number of Containers distributed is significantly higher than the
number Collected.
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Following consultation with the Director and upon Director consent,
CONTRACTOR may change its method of Collection. For example,
if cardboard boxes are frequently destroyed or removed from the
Set-Out Site, CONTRACTOR may request providing Dumpsters
without wheels or bags. As another example, if bags are frequently
blown away or used by homeless individuals for storage,
CONTRACTOR may request providing Dumpsters.

c. Collection, Transport, and Diversions/Disposal

Each week CONTRACTOR shall Collect Solid Waste discarded in
Containers (including Carts and Dumpsters), bags and cardboard
boxes, following consultation with and approval of Director.

The Set-Out Site is difficult to determine in advance and will need to
be determined on case-by-case using CONTRACTOR's judgment.
For bags, it may be necessary to Collect from outside each individual
shelter or from a central pile. Property owners may not want a pile
near them and a pile may attract other Abandoned Waste.

Prior to Collecting a Container, CONTRACTOR shall use Best
Efforts to ascertain that no one is sheltered inside the Container.

CONTRACTOR shall transport and Divert or Dispose of, all Solid
Waste that it Collects

Malibu Garbage Disposal District Exhibit 3A2: Page 41



Scope of Work - Part I/

EXHIBIT 3A3 - Additional Services

If this Exhibit is inconsistent or conflicts with other provisions of this CONTRACT, this
Exhibit governs as provided under Part 10 B7.

A.

Muich and Compost Giveaway Program (ltem H7 of Exhibit 3A1)

CONTRACTOR shall offer at least 40 cubic yards of Mulch and 40 cubic yards of
Compost at each event, or any volume requested by Director not to exceed
80 cubic yards of Mulch and 80 cubic yards of Compost per event.

Bulky Item and Excess Solid Waste Collection (item H3 of Exhibit 3A1)

CONTRACTOR shall Collect Bulky Items and excess waste discarded at the
Set-Out Site on next regularly scheduled Collection day upon at least 24-hours'
Notice by the Customer or Occupant or other date agreed to between that
Customer or Occupant and CONTRACTOR. CONTRACTOR shall not Collect
without Notice but rather shall perform the following:

e Tag items with a Non-Collection Notice describing Notice requirements, and
e Contact Occupant, as provided in item C9 of Section 4.

CONTRACTOR shall Collect up to three times per Contract Year all the services
prescribed below. For example, Occupant may place two mattresses and five
bags of excess Green Waste out for Collection and it will count as one of the three
times.

1. Bulky Items

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit 3A1, CONTRACTOR shall Collect from each dwelling unit
receiving service, a maximum of ten items per pickup.

2. Excess Refuse

CONTRACTOR shall Collect Refuse in bags, up to five bags per pickup.

3. Excess Green Waste

CONTRACTOR shall Collect Green Waste in bags or bound bundles less
than four feet in length, up to ten bags/bundles per pickup.

Additional On-Call Pickup with Additional cost. In addition to Collection
described in item H3 of Exhibit 3A1, at the request of a Customer (not Occupant)
more than three times annually for Residential, upon 24-hours' Notice, at charges
for additional calls listed on the Attachment 7-3, Task 2 Service Fees of Exhibit
7 and charge for items listed in Contractor Documentation in Exhibit 3D.

Malibu Garbage Disposal District Exhibit 3A3: Page 42



Scope of Work - Part Il

C. Annual Curbside Cleanup Events Services (Item H2 of Exhibit 3A1)

CONTRACTOR shall conduct the Annual Curbside Cleanup Event each May,
unless otherwise instructed Director or requested by CONTRACTOR and
approved by Director.

Because Collecting large amounts of Bulky Items, excess Refuse and excess
Green Waste with large Collection Vehicles may be unsafe on the narrow,
mountain roads in this Service Area, CONTRACTOR shall submit an alternative
plan that may include either or both the following methods:

1. Roll-Off Bins

CONTRACTOR shall place bins at locations that will be temporarily
available to Occupants for disposal of Bulky ltems or Excess Solid Waste.
CONTRACTOR shall site locations that are conveniently located and safe
to its Occupants and submit a list of these locations for Director's approval.

2. Increased Bulky Item and Excess Solid Waste Collection (item H3 of
Exhibit 3A1 and above in Section B of this Exhibit 3A3)

D. Manure Service (ltem D13 of Exhibit 3A1)

1. Scope of Services and Specifications

Upon Customer request, CONTRACTOR shall arrange to provide
separate, automated Collection, transportation, and Diversion of Manure,
on the Service Day or days agreed with Customer, at least weekly, from
either the Set-Out Site or by scout service.

CONTRACTOR shall provide upon Customer request any of the following
Containers for the Customer Service Fees provided on the Attachment
7-2, Task 1 Service Fees of Exhibit 7:

e One or more 64-gallon Carts (or other capacity Cart approved by
Director) exclusively for Manure and Green Waste, or

e One or more two-cubic yard Dumpsters exclusively for Manure and
Green Waste

CONTRACTOR shall offer Manure Dumpster scout services when the
larger Collection Vehicle cannot Collect the Container at the Set-Out Site,
for an additional charge.

If CONTRACTOR observes Manure discarded in an Occupant's Refuse or
Green Waste Cart, CONTRACTOR shall provide Notice explaining that
Customer is responsible for any Cart damage due to discarded Manure.
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CONTRACTOR may charge Customer the cost to repair or replace such a
Cart damaged by Manure.

While on Residential streets, CONTRACTOR shall minimize the noise for
horses in the Public Right-of-Way. The Collection vehicle shall park and
not operate the Collection arm or compact the load while within 100 feet of
a horse that is walking in the Public Right-of-Way.

To minimize traffic, emissions, and truck trips, CONTRACTOR shall use the
same vehicle to service Manure Carts and Dumpsters, unless otherwise
approved by Director. The front/rear loading trucks must be capable of
servicing both Carts and Dumpsters. CONTRACTOR shall not use a side
loader Vehicle for Carts and a front or rear loader for Dumpsters unless
there are sufficient accounts to fill each vehicle. For instance, if three
Vehicles were required to service an area, two front loaders and one side
loader could be used.

2. CONTRACTOR—Designated Facility

CONTRACTOR shall transport Manure from Manure Container only to the
facility or facilities that CONTRACTOR has designated in Contractor
Documentation in Exhibit 3D for Solid Waste Facilities.

E. Minimum Service (Up to Ten feet) (item I3 of Exhibit 3A1)

CONTRACTOR may require Customers on Pacific Coast Highway without off-road
access to Containers to subscribe to the shorter version of roll-out service described
in Item 13 of Exhibit 3A1. The purpose of this service is to keep Containers out of
the bikeway and minimize the amount of time slow-moving Vehicles in in the flow of
traffic. Any properties that have adequate space onsite for the Collection Vehicle to
pull out of the flow of traffic shall not require this service.

This service is similar to services in Iltem 11 of Exhibit 3A1 but for areas with
Set-Out Site limitations and a distance up to approximately ten feet as measured
between the Set-Out Site and the location the Occupant places Carts, for the
surcharge not to exceed five percent of the monthly basic rate. See location in the
maps in item A7 of Exhibit 16 or a list of locations in item C4 of Exhibit 16.

This service is to help prevent Carts from being a hazard in the street. This is for
locations where there is not adequate space for Collection. CONTRACTOR is to
move Cart to the street temporarily for Collection and return Carts to where
Occupant had placed them. CONTRACTOR shall not leave the Carts in the street
for Coliection for more than 30 minutes.

This distance will be measured as either for the following situations:
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e Occupant's temporary location in Public Right-of-Way to the Set-Out Site,
such as the grass parkway.

e Occupant's permanent storage location on private property, such as behind
a fence at the front property line.

Examples of situations with Set-Out Site limitations include but are not limited to:

e Many parked cars and Occupant temporarily places Carts in the grass
parkway behind cars.

e Many parked cars and Occupant temporarily places Carts on the sidewalk
behind cars, provided there is adequate space on the sidewalk to not interfere
with pedestrians.

o Striped bike paths where Occupant would ordinarily place Carts in the bike
path.

e Hillside communities where Carts may impede the flow of vehicular traffic.

F. Solid Waste Transportation, Processing, Diversion, and Disposal (Item F of
Exhibit 3A1)

Director reserves the right to direct Solid Waste to a specific site or facility upon
CONTRACT with CONTRACTOR. This Service Area requires CONTRACTOR to
use a specific site or facility without additional compensation. CONTRACTOR
must take all Refuse to the Calabasas Canyon Landfill. Refuse taken to any other
facility requires Director consent.
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EXHIBIT 3D — Contractor Documentation

All documentation listed below is to be attached to CONTRACT as Exhibit 3D. Use of
Director provided templates is required where applicable.

A. Notice to Director Required

1.

CONTRACTOR's Permit and Permit Application

Include all Permits required by County Code (such as a waste collector
Permit from COUNTY Department of Public Health) or other Applicable Law.

2. No Longer Used

3. Container Specifications
Include Container capacity options, color, manufacturer's orders and
invoices, label content and placement (item D of Exhibit 3A1).

4. Vehicle Specifications
Include vehicle identification number, model, make, year, purchase order (if
applicable) and fuel type.

5. Subcontractors
Include Subcontractors' names, the amount of Goods or Services less than
$50,000 that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR's relationships to each Subcontractor,
including ownership interests; but excluding Director-approved
Subcontractors (Part 9M of Exhibit 5).

6. Office Address
See Section 6A and Section 6B1, Contractor Office Hours.
Green Waste Quarantine Zone Agreement with CDFA

B. Director Consent Required

1. Form of Non-Collection Notice (Section 4C)
Include any Green Waste exclusions.

2. Waiver of Liability

Include form of any waiver of liability (Section 4B1) and form of any
Indemnification (Part 4 of Exhibit 5)
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11.
12.
13.

14.
15.

Scope of Work - Part Il

Terms and Conditions Summary (item L1 of Exhibit 3A1)

Unpermitted Waste Screening Protocol (Section 13)

Acknowledgment

Receipt of fact sheets relating to form of Nonemployee Injury Report
(Part 4B6 of Exhibit 5) and Safely Surrendered Baby Law (Part 12B2 of
Exhibit 5).

Insurance and Performance Assurance (Part 4 of Exhibit 5 and Section 15)

Internal Revenue Service Notice 1015 (Part 12B1 of Exhibit 5)

CONTRACTOR's EEO Certification (Part 12D3 of Exhibit 5)

No longer used

Sharps Collection (item H6 of Exhibit 3A1)

Mulch and Compost Giveaway Program (item H7 of Exhibit 3A1)

No longer used

Director-Approved Subcontractors

Include Subcontractors’ names, the amount of Goods or Services more than
$50,000 that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR's relationships to each Subcontractor,
including ownership interests (Part 9M of Exhibit 5).

Backup Service Plan (Section 11C)

Key Personnel (Sectic;n 4J)

With contact information (name, address, Office and mobile phone
numbers, e-mail address)

a. ALL CONTRACTOR MANAGERS (see definition of "Contractor
Manager” in Attachment 5-10A)

b.  AUTHORIZED REPRESENTATIVE OF CONTRACTOR (Part 9H
of Exhibit 5)

c. SERVICES SAFETY OFFICIAL (Part 12E1 of Exhibit 5)
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16. Route Maps
Route maps are to indicate all starting and ending points.

17. Facilities and Solid Waste Facilities

Designated by CONTRACTOR (item F of Exhibit 3A1), including the
following information:

¢ Name, location, owner, and operator, with telephone contact;

e Types of materials accepted and rejected; and

e If applicable, methodology used by each Processing facility for
allocating materials, including Disposed residue, to the Service
Area, with sample Reports.

e Reasons for changing the facility designation;

CONTRACTOR may designate a new facility that has higher fees than the
prior facility, but it may not pass increased costs to its Customers or the
COUNTY by increasing the Service Fee. The Service Fee will not be
adjusted to compensate CONTRACTOR if costs at the new facility are
greater than those at the prior facility. Item E of Exhibit 7 is not applicable.

18. Additional CONTRACTOR Commitments

Those made in its proposal for procurement of this CONTRACT (item M of
Exhibit 3A1).

19. Transition Roll-Out Plan (item K of Exhibit 3A1)

20. Difficult to Service Occupants (Item O of Exhibit 3A1)

CONTRACTOR must explain to Director:

e Why CONTRACTOR proposes changes Service Specifications for an
address on Director's difficult-to-service list under Item O of Exhibit 3A1,
and

e What changes CONTRACTOR will make for alternative Collection, such
as different Collection Vehicle or manual Collection.

21. Movement of Green Waste

CONTRACTOR shall comply with all Applicable Laws regarding transportation
of Green Waste, including the California Department of Food and Agriculture's
(CDFA's) regulations that quarantine certain types of Green Waste and restrict
its movement. See the following website for more information:
(https://www.cdfa.ca.gov/plant/pe/interiorExclusion/quarantine.htmt).
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CONTRACTOR shall give Director a copy of either of the following:

e Application to CDFA for the agreement
e The completed CDFA agreement
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MALIBU GARBAGE DISPOSAL DISTRICT
EXHIBIT 3D—CONTRACTOR DOCUMENTATION

A. NOTICE TO DIRECTOR REQUIRED
SIGNATURE PAGE 1 of 3

TOTAL
NO. OF | CONTRACTOR | COUNTY
TITLE PAGES INITIALS INITIALS
Pan

A.1  Contractor’s Permit and Permit Application 6 /%,5,5 w
A.2 Inventory of Service Assets 1 v 95
A.3 Container Specifications 4 Yy
A.4 Vehicle Specifications 4 h 'SaB
A.5 Subcontractors 2 m,ﬁjj
A.6 Office Address 2 .S ,fL)

CONTRACTOR

Malibu Garbage Disposal District
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MALIBU GARBAGE DISPOSAL DISTRICT
EXHIBIT 3D—CONTRACTOR DOCUMENTATION

B. DIRECTOR CONSENT REQUIRED

SIGNATURE PAGE 2 of 3

TOTAL
CTLE NO.OF | conTRAcTOR | COUNTY
PAGES INITIALS
B.1  Form of Non-Collection Notice 2 Y gB
\\__/
B.2  Waiver of Liability 2 D
L

B.3 Terms and Conditions Summary 5 N ]3)
B.4  Unpermitted Waste Screening Protocol 4 /?’},S;DD
B.5 Acknowledgement 4 /4%5»5
B.6  Insurance and Performance Assurance 17 /775;5
B.7 Internal Revenue Service Notice 1015 2 /S 5
B.8 Contractor’s EEO Certification (Form PW-7) 2 /4?«55

. . & B
B.9 Intentionally Omitted 1 YA
B.10 Sharps Coliection 2 /7;;/4,'%
B.11 Mulch and Compost Giveaway Program 2 //)?‘f;{;g%

>
B.12 Alternatives to Fully Automated Collection 1 é
‘ 96-Gallion Carts - No Longer Used Y/
B.13 Director-Approved Subcontractors 2 7 5,}5
B.14 Backup Service Plan 3 /-27/{5,_5
ri 1
!

B.15 Key Personnel 3 /77‘};3%
B.16 Route Maps 3 /’2/},575
B.17 Facilities and Solid Waste Facilities 10 /4;{5,5

Malibu Garbage Disposal District
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MALIBU GARBAGE DISPOSAL DISTRICT
EXHIBIT 3D—CONTRACTOR DOCUMENTATION
C. DIRECTOR CONSENT REQUIRED
SIGNATURE PAGE 3 of 3

B.18 Additional Contractor Commitments 2 /’475/3
B.19 Transition Roll-Out Plan 2 //4//5,5
B.20 Difficult to Service Occupants 2 ,77\,5{5
B.21 Movement of Green Waste 2 /)71‘-9(5

DIRE DATE

“~”  “CONTRACTOR DATE
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Exhibit 3D-Contractor Documentation
Item A.1 — CONTRACTOR’S PERMIT AND PERMIT APPLICATION

This item consists of 6 pages (including this page).
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Section A.1: Contractor’s Permit
Enclosed, please find the following Universal Waste Systems Inc., permits, as required.

e Universal Waste Systems Inc.,County of Los Angeles Waste Collector Permit from
the Los Angeles County Department of Health Services. The current Waste
Collector Permit is operational for calendar year 2018 (Number PRO157415);

e Universal Waste Systems Inc.,California Integrated Waste Management Board
Covered E-Waste & Recycling permit for calendar year 2018 (CEWID #106293);

» Universal Waste Systems Inc.,California Integrated Waste Management Board
Waste Tire Hauler permit for calendar year 2018 (TPID #1540313);

e Universal Waste Systems Inc.,Department of Toxic Substances Control EPA
Number as a hazardous waste generator/handler (CAC002959495)
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Exhibit 3D-Contractor Documentation
Item A.2 — INVENTORY OF SERVICE ASSETS
This item consists of 1 pages (including this page).

No Longer Used.
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Exhibit 3D-Contractor Documentation
Item A.3 - CONTAINER SPECIFICATIONS

This item consists of 4 pages (including this page).
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Cart Listing:

To Order: 550 96 gallon (Brown 250, Blue 200, Green 100)
150 ea. 64 gallon (Brown 50, Blue 50, Green 50)
150 ea. 32 gallon(Brown 50, Blue 50, Green 50)

In Reserves:

Universal Waste Systems Inc. will begin taking delivery of CARTS from Rehrig Pacifc on
oraround August 1%t, 2018 to satisfy the order. We estimate that the majority of customers
will keep the containers they currently have on site, leaving approximately 500 carts for
reserves and backup.

UWS has not ordered the container yet. This will only require approximately 800 carts
for extra inventory. The containers will be ordered with an expected delivery date of
August 13, 2018.

CART Manufacturer
Rherig Pacific

John Fermanian
4010 E. 26™ St.
Vernon, CA 90058

Office: 323-262-5145
Fax: 323-269-8506

Cost of goods — $50,000.00

Relationship —Rherig Pacific currently maintains UWS inventory, and UWS has worked
with them for over 10 years.

Ownership interest — None
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TRASH ONLY / BASURA SOLAMENTE

ACCEPTABLE

Paim Fronds
Household Waste

NOT ACCEPTABLE

Green Waste
Recyclables
Concrete
Construction Debris
*Hazardous and
Electronic Waste

*Antifreeze, Household Cleaners, Motor Oil, Paint
Thinner, Paints; latex or oil-based, Televisions,
Monitors, etc.

For more information about disposing these materials
contact: 1 (888) CLEAN LA or CleanLA.com

To Reguest Reflacement and/or Additional Cart(s)
contact Universal Waste Systems inc.. 1 {800} 631-7016

ACEPTABLES

NO ACEPTABLES

Deshechos verdes
Reciclables

Concreto

Residuos de construc-
cidn

*Desechos peligrosos y
Electrodomésticos

Hojas de paimeras
Residuos domésticos

*Anticongelante, Limpiadores del hogar, Aceite de motor, Dilu-
yente de pintura, Pinturas de latex o en base de aceite, televiso-
res, monitores, etc.

Para mas informacién acerca de la eliminacidn de estos mate-
riales llame al: 1 (888} CLEAN LA o CleanlA.com
Para solicitar reemplazo de, vy / o carritos adiconales, comuni-
quese con Universal Waste Systems Inc.: 1 (800) 631-7016

SCHAEFER SYSTEMS 111 #D163458 #65G5RDD 7-15+14 DS MAL 2
DIE SIZE: 11"/ X 4'H HOLES: 10.5°W X 3.5"H ART SIZE: 10W X 3A44™H

{5 RECYCLABLES ONLY / RECICLABLES SOLAMENTE

.

ACCEPTABLE NOT ACCEPRTABLE
Paper Banage
Abarvinurm Fliids
Katal Batteries
Cagoond Crean Waste
g::‘m Bottlas Styratoarn

3 “Hazadous s

Elechonit Waste

*Antfreeze, Household Cleaners.  otor Gil, Paint Thrner,
framis, [atax or al-based, Tedsvisons, Monltors, e,

Fer more infcrmation about disposing thase matsials
contact: 1(888) CLEAN LA or CleanLAzzom

To rexjuest replacemant andior Acations] Cartfs)

contact: Uriversal Waste Systerrs, ko, 1(800) 831-7018

L3

ACEPTABLES NO ACEPTABLES

Papel Basua

Absminio Ligutos

Metal Baler'ss

Car'tiny Pafabex

plist Desechus verdes

3;1::“ s pheo E3pura de pobestienn
“‘Desecras peligrosns y
Elctuodomsst cos

*Anticongelare, Limpradores del hogar Aceite de motor, Dluyerse
¢e pinturs, Pinturag de Ktax o en hase e scete. Televisores,
Monitoras, ef,

Para mas informac’on acerca da by slmracion de e5°os ma‘erisles
Barre of. 1(888) CLEAN LA a Cleanl Azom

Paa solictar werrplaze o, vio canites mbconsdos, somur quose
con: Universa) 'Waste Sys-ems Inc *80C) 831-7016

*

GREEN WASTE ONLY / DESECHOS VERDES SOLAMENTE

ACCEPTABLE NOT ACCEPTABLE
Leaves Construction Debris
Grass Clippings Garbage o
Branches Palm Tree Trimmings
Brush Paim Fronds
Saw Dust Cactus

Rocks

Tree Trimmings
r n g Plastic or Paper Bags

Animal Waste
*Hazardous and
Electronic Waste

*Antifreeze, Household Cleaners, Motor Qil, Paint
Thinner, Paints; latex or oil-based, Televisions,
Monitors, etc.

For more information about disposing these materials
contact: 1 {888} CLEAN LA or CleanLA.com

To Request Ref)tacement and/or Additional Cart{s)
contact Universal Waste Systems Inc.: 1 {800} 631-7016

ACEPTABLES NO ACEPTABLES
Hojas Residuos de construccidn
Recortes de Césped Basura
Ramas Recortes de palmeras
Arbusto Hojas de palmeras
Aserrin N'opal

Piedra

Recortes de drboles Bolsas de plastico o papel

Desechos de mascotas
*Desechos peligrosos y
Electrodomésticos

*Anticongelante, Limpiadores del hogar, Aceite de matar, Dilu-
yente de pintura, Pinturas de latex o en base de aceite, televiso-
res, monitores, etc.

Para mas informacién acerca de la eliminacién de estos materia-
les fllame al: 1 (888) CLEAN (A o CleanlA.com
Para solicitar reemplazo de, y / o carritos adicionales, comunique-
se con Universal Waste Systems Inc.: 1 {800) 631-7016

Malibu Garbage Disposal District
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Container Placement

« Carts must be placed directly in front of the residence with
wheels touching the curb
+ Place carts at least 18” apart from each other
« Weight Limits
= 96 gal = 336 Ibs.
= 64 gal = 227 Ibs.
= 32 gal =122 |bs.

Note: based on cart specs

UWS will use the existing commercial containers on site, and will not be ordering
additional containers. However, UWS regularly maintains an inventory of
approximately 300 commercial containers in various sizes that is available to
meet customer demand should services be changed or increased.
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Exhibit 3D-Contractor Documentation
Item A.4 — VEHICLE SPECIFICATIONS

This item consists of 4 pages (including this page).
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UWS already has and is using the collection vehicles for the Malibu GDD.

The automated CNG vehicles listed below are scheduled to perform services in the South
San Gabriel service area.

Collection Vehicles List for South San Gabriel

Vehicle

number Fuel Model Description Year Make Material
170 CNG AMREP Malibu Frontloader 2012 MAGK ALL
172 CNG AMREP Malibu Spare Frontioader/Bulky ltem/ Task 2 | 2012 MACK ALL
302 CNG AMREP Malibu Side Loader 2009 | AUTOCAR ALL
304 CNG AMREP Malibu Side Loader 2009 AUTOCAR ALL
306 CNG AMREP Malibu Side Loader 2009 | AUTOCAR ALL
176 CNG MCNEILUS Malibu Bulky Item/ Task 2 2013 MACK Bulky ltem
308 CNG AMREP Malibu Spare 2011 MACK ALL

The trucks are currently on site and being prepped for the route.

Malibu Garbage Disposal District
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TOGETrIER WE MAKE ADIFFENENIC

m

" Apply the 4 R’s to your lifestyle for a healthy, sustainable, and waste-free future

i o Lazirn morz vy visiting Clzanl A copn
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VEHICLE MONITORING TECHNOLOGY SPECIFICATIONS

UWS proposes the use of an industry specific monitoring system called Fleetmind. UWS
is currently using this technology in another franchise area. The truck will be equipped
with 6 cameras capturing a 360 degree view of the truck, GPS, driver interaction to report
late container set out, take pictures of service issues, accident reporting, driver safety,
etc. The Fleetmind system will meet and exceed all of the requirements of the IFB.

FleetLink Mobile DVR

FleetLink Mobile DVR is designed for tough refuse collection environments. it comes standard with WasteApp - a software
specifically designed for residential or commercial waste management activities 1 is used in conjunction with the back office
and dispatch systems to record live digital video and all essential waste fleet management activities.

oot
FleetLink DVR *
‘ e
a® o
-
-
-
-
»
Sl
- (B)==
'T s KT
Key features.
* Real-time driver directions ¢ Access to truck telemetry via ECM * Signature capture feature
o Lift detection « Camera integration + RFID reader integration

* DVR recording and playback

FleetMind

ASate Fleel Brarvd
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Exhibit 3D-Contractor Documentation
Item A.5 - SUBCONTRACTOR

This item consists of 2 pages (including this page).
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Item A.5 - SUBCONTRACTORS

UWS will not be using subcontractors for this project.
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Exhibit 3D-Contractor Documentation

Item A.6 ~ OFFICE

This item consists of 2 pages (including this page).
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Item A.6 — OFFICE

1. Universal Waste Systems Inc.
9016 Norwalk Blvd.
Santa Fe Springs, CA 90670

Phone (800) 631-7016

Hours: Monday through Friday — 7:00 a.m. to 5:00 p.m.
Saturday — 7:00 a.m. to 12:00 p.m.

2. Repair Shop
10120 Miller Way
South Gate, CA 90280

3. Vehicle Yard
10120 Miller Way
South Gate, CA 90280
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Exhibit 3D-Contractor Documentation
Item B.1 — FORM ON NON-COLLECTION NOTICE

This item consists of 2 pages (including this page).
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Item B.1 — FORM ON NON-COLLECTION NOTICE

NON-COLLECTION NOTICE

Your container was not collected due to the following reasons checked below. Please contact
Universal Waste Systems Inc. customer service when corrections have been made.

Universal Waste Systems Inc. Customer Service (800) 631-7016
Customer Service Hours Mon-Fri 8AM — 5PM and Saturday 8AM- 12PM

0 1. Unpermitted waste such as household hazardous waste, electronic waste, batteries,
and fluorescent tubes were placed in the containers. Contact the County of Los Angeles

hotline at 1(888)Clean LA or visit their website at www.CleanLA.com for more
information.

a 2. Due to unsafe service conditions.

o 3. ALL waste must be inside the containers provided to you with the exception of pre
arranged bulky item pick-ups.

0 4. Your Containers or Bulky ltem waste was not placed at the collection set out site.

a 5. Your Container exceeds weight limitations (96 gallons=336 pounds; 64 gallons=227
pounds; 32 gallons=122 pounds).

o 6. Your account is past due.
a 7. Premises are not safely accessible to Vehicles.

a 8. Your recycle (blue) container is contaminated with trash and/or green waste, and/or
manure.

a 9. Your organics container is contaminated with trash and/or recycling, and/or manure.
a 10. Your trash container is contaminated with manure.

a 11. Your manure container is contaminated with trash and/or recyclables, and/ or
organics.

a 12. Other:

if the above is corrected by 12 PM today, please call our customers service department at
(800) 631-7016 and we will return and collect before 6:00PM today at no charge.

Please separate and turn in bottom portion to the office upon completion of route.

Customer Address:
Service Day:

Reason for Non Collection: # from above
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Exhibit 3D-Contractor Documentation
Item B.2 — WAIVER OF LIABILITY

This item consists of 2 pages (including this page).
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9010-9016 Norwalk Blvd., Santa Fe Springs, CA 90670
P.O. Box 3038, Whittier, CA 90650
562-941-4900

LARGE ENOUGH YO SERVE, SMALL ENOUGH TO CARE

GENERAL RELEASE AND WAIVER OF LIABILITY
FOR DAMAGE TO PRIVATE DRIVEWAYS STREETS, PARKING LOTS, DRIVEWAYS, PAVEMENT AND
PERSONAL INJURY

1. PERMISSION TO ENTER. Customer allows Universal Waste Systems, Inc. to enter and/or utilize the premises of the
undersigned Customer for the purposes of providing the Solid Waste Collection services described on the attached
Terms and Conditions. Universal Waste Systems, Inc. agrees to provide Solid Waste Collection services by use of the
following:

o Standard Collection Vehicle o Special Collection Vehicle o Other

2. WAIVER OF LIABILITY. Universal Waste Systems, Inc. is obligated and liable to Customer under its Contract with the
County, including Part 9C of Exhibit 5, and item B of Section 4 of said Contract, to repair or replace to the satisfaction of the
Customer, any physical damage to public or private property, driveways or other pavement, and shall reimburse to the
satisfaction of the Customer the cost of any personal injury, caused by Universal Waste Systems, Inc. negligence or willful
acts or omissions. Universal Waste Systems, Inc. and Customer shall indemnify and hold COUNTY harmless from
liabilities related to entering Customers’ Premises.

3. BINDING. This acknowledgement, hold harmless, and release/assumption of risk shall be binding on all of
Customer's successors and administrators for the term of the Contract with the County.

CUSTOMER INFORMATION
In signing this permission and release/assumption of risk/waiver, | hereby acknowledge and represent:

e That ! have read this release, understood it and signed it voluntarily; and
o That | am the legal Customer or authorized agent paying for services at the premises at the address provided

below.
Customer or Authorized Agent's Printed Name Name of Business (N/A for residential)
Customer or Authorized Agent’s Signature Date
Service Location Street Address Property Owner's Street Address (if different)
Service Location City & ZIP Property Owner's City, State & ZIP (if different)
CONTRACTOR INFORMATION
Universal Waste Systems, Inc.
Authorized Agent Printed Name CONTRACTOR’s Name
Authorized Agent’s Signature Date
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Exhibit 3D-Contractor Documentation
Item B.3 - TERMS AND CONDITIONS SUMMARY

This item consists of 5 pages (including this page).
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Rate Sheet August 13, 2018

To Our Valued Malibu Garbage Disposal District Customer:

The County of Los Angeles Board of Supervisors awarded Universal Waste Systems Inc. (UWS) a contract to
provide trash, recycling, and green waste collection services in the Malibu Garbage Disposal District. The term
of this contract is 7 years with two 18-month renewal options for a potential total contract term of 10 years. The
initial 7-year term commences on August 13, 2018.

All property owners in the Malibu Garbage Disposal District are enrolled to receive trash, recycling, and green
waste services from UWS, which are assessed on the annual property tax bill. Please note that the District
does not provide service fee reimbursements to property owners who choose to receive services from a
different waste hauler. For information regarding services available to you, please call UWS's Customer Service
Department at (800) 631-7016, Monday through Friday, 7 a.m. to 5 p.m. and Saturday, 8 a.m. to 12 p.m.

In addition to services assessed and paid for through the annual property tax bill, other services may be
requested. Such services are listed below and are available for a fee, which will be billed by and paid directly to
UWS. A Senior Discount of 25% off the additional services fees will be given to single family and duplex
customers who meet the following criteria: head of household, 62 or older, and who either (a) qualify for utility
rate discounts based on financial need or (b) generate small amounts of waste and use a 32-gallon cart for trash.
Please call UWS’s Customer Services Department to request for these services.

Additional Services and Surcharges: These services are available upon request.

Recyclables Cart with Gravity Lock (one-time charge) $100.00 ($75.00 with senior discount)
Additional Containers Above Basic Service, each:
For Carts:
Trash (beyond 1 cart) $13.85/month ($10.39/month with senior discount)
Recycling (beyond 2 carts) $2.00/month ($1.50/month with senior
discount)
Green Waste (beyond 2 carts) $5.00/month ($3.75/month with senior
discount)
For Dumpsters:
Trash (for every additional ¥z cubic yard) $13.85/month
Recycling (for every additional ¥ cubic yard) $2.00/month
Green Waste (for every additional %2 cubic yard) ~ $5.00/month
Container Size Exchange (beyond 1 per year): $10.43/exchange ($7.82/exchange with Senior
Discount)
Additional (beyond three/year) on-call collection of bulky items,
excess trash, and excess green waste: $15.64/collection ($11.73/collection with senior
discount)

Difficult to Service: For any customer who requests this service

or for difficult-to-service residential premises (such as hills or

cul-de-sacs where collection vehicles cannot safely drive): ~ $31.28/month ($23.46/month with senior
discount)

Roll-out/backyard service for Customers Receiving Services in
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Wheeled Plastic Carts (hauler brings carts to the curb to be serviced
by collection vehicle and returned to the back yard or other
designated location for an additional monthly fee of:

Elderly or disabled customers: Free
Mandatory Minimum Service (0 to 10 Feet):  $21.89 ($16.42 with senior discount)
Full Service (Up to 50 Feet): $26.06 ($19.55 with senior discount)
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TERMS AND CONDITIONS

What We Will Collect. We will collect trash, recyclables, and green waste in containers we provide. You must place these materials in the appropriate
containers. Materials placed outside of containers will not be picked up unless previous arrangements have been made.

We Will Not Collect Hazardous Waste. State law prohibits disposal of hazardous materials and certain electronic devices in your containers. These
include: most paints, pesticides, petroleum derivatives such as motor oil and solvents, electronic devices such as cathode ray tubes (as in TV and
computer monitors), LCD and plasma screens. Other items banned from disposal include: batteries, thermostats, computers, telephones, answering
machines, radios, stereo equipment, tape players/recorders, phonographs, videocassette players/recorders, calculators, aerosol cans, fluorescent lights,
and certain mercury-containing devices. If these items are identified in your trash, your container wit be tagged and not serviced. Certain electronic
devices may be separately collected. For additional safe and legal disposal options, call 1(888) CLEAN LA or visit www.CleanLA.com.

How to Request Container Replacement/Repair. We will replace or repair broken containers within 2 days of customer’s request without additional
charge. Stolen containers will also be replaced within 2 days of customer's request without additional charge provided the customer submits a police
report. Otherwise, customer will be charged a fee as listed on your rate sheet.

Alternative Container Size Exchange. We will exchange containers within 7 days of customer's request for alternative size container once per year at
no additional charge. Requests for container exchanges beyond once per year will be charged a fee as listed on your rate sheet.

Difficult to Service. At a charge listed on the rate sheet, this service is available to difficult to service areas, such as cul-de-sacs or hills, where automated
collection vehicles cannot safely drive or to any other customer upon request.

On-Call Pickups of Bulky Items and Excess Solid Waste. We will collect up to a total of 3 pickups per year, at no additional charge, items listed below
that are set out at the curb on your next regularly scheduled pickup day if you call us at least 24 hours in advance.

Bulky Items. Maximum of 10 items per pickup. Examples of bulky items include discarded furniture (such as chairs, sofas, mattresses, box springs, and
rugs); appliances (such as refrigerators, range, washers, dryers, water heaters, dishwashers, plumbing, and other similar items) and construction and
demolition debris in up to two 70-pound containers.

Bagged Green Waste. Maximum of 10 bags/bundles per pickup. Green waste must be in bags or bound bundles less than 4 feet in length.

Bagged Trash. Maximum of 5 bags per pickup. Trash must be in bags.

Additional On-Call Pickups of Bulky Iltems and Excess Solid Waste. We will collect bulky items and excess solid waste, in excess of three times per
year, on your next regularly scheduled pickup day, at the charges listed on your rate sheet, if you call us at least 24 hours in advance.

Holiday Tree Pickups. We will collect your holiday trees (such as Christmas trees and Hanukkah bushes) placed at the curb on your regularly scheduled
collection day during the period of three weeks following December 25, You must strip them of ornaments, garlands, tinsel, flocking and stands.

Additional Customer Options Regarding Recyclables. Customers may donate or sell any or all of their recyclables to persons other than this waste
hauler.

How Much We Will Charge. We will charge all our customers the rates shown on the Rate Sheet for any additional requested services.

When You Must Pay. Customers who request additional services will be billed for these services three months in advance. We mail you your bill on or
after the first day of your billing period, for example, on April 1 for the billing period of April, May, and June. Your bill is due no later than the last day of
the first month, for example, on April 30. If we do not receive payment by the last day of the second month, for example, on May 31, your bill will become
delinquent and an additional 10% fee will be added to the balance. We may terminate your service by the end of the third month and your containers wilt
be removed. A $25.00 interruption of service fee will be charged to restart service and a $25.00 fee will be charged for returned checks.

Customer Termination Rights and Right To Self-Haul. You may terminate service without cause at any time by giving us 21-day notice. You also have
the right to self-haul your waste instead of subscribing to our service.

Additional Information for Customers Receiving Services in Wheeled Plastic Carts

When We Will Collect. We will service cart customers once per week, between the hours of 6:00 a.m. to 6:00 p.m. on the same day, Monday through
Friday, each week. If your scheduled collection day falis on or after a holiday, collection will be delayed during the holiday week by one day (Friday
customers will have their collection on Saturday). The holidays we observe are Memorial Day, Independence Day, Labor Day, Thanksgiving, Christmas,
and New Year's Day. Should there be a permanent change in your scheduled collection day, we will notify you in advance. If we miss your collection,
please call us and we will return to pick it up, without charge, on the same day if you call before 12:00 p.m. or on the next collection day if you call after
12:00 p.m.

Where We Will Pick Up. On your scheduled collection day, cart customers must place carts at the agreed set-out site with carts facing the street and18
inches apart from each other. Handles and wheels must be facing the curb. If we agreed to collect on private driveways or pavement, we will ask you to
sign a waiver of damage liability and/or indemnification. Carts must only be placed at the set-out site for collection within the hours of 5:00 p.m. on the
day before scheduled collection and 8:00 p.m. on the day of collection or 2 hours after collection, whichever is later.
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How to Receive Roll-Out Service. We can bring your carts out to the pickup point, at no additional charge, for single family and duplex customers who
certify they are not able-bodied or are elderly (over the age of 62) and have no able-bodied person residing in their household. Roll-out service will be
provided to these customers during their weekly collection of trash, recyclable materials, and organics, as well as during the annual curbside clean-up
event, holiday tree pick-ups, and additional on-call pickups. These services are also available to any other customer upon request at the charge listed on
the rate sheet. We will ask you to sign a waiver of damage liability and/or indemnification prior to providing this service.

Weight Limitations of Carts. The weight limit for each automated cart is as follows: 96-gallon cart = 336 Ibs., 64-gallon cart = 227 Ibs., 32-gallon cart =
122 Ibs. If carts are found to be over these weight limits, they will be tagged and not serviced.

To receive additional information regarding these terms and conditions or your service, please call us toll-free at (800) 631-7016, Monday through Friday,
from 7a.m. and 5 p.m., except holidays, and from 8 a.m. to 12 p.m. on Saturday. If we do not satisfactorily resolve any complaint, you may call the County

at 1-888-CLEAN LA (or 253-2652).
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Exhibit 3D- Contractor Documentation
Item B.4 — UN-PERMITTED WASTE SCREENING PROTOCOL

This item consists of 4 pages (including this page).
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Universal Waste Systems Inc. shall develop and implement the Un-Permitted Waste
Screening Protocol included in the Franchise documentation incompliance with
Applicable Law and including at a minimum:

1. Ongoing Employee Training in Identification

As a part of Universal Waste Systems Inc. ongoing training program, all drivers,
swampers and route personnel are required to attend monthly and quarterly tailgate
safety meetings. During these meetings we also conduct training sessions to educate
employees on our safety policies, notification procedures, and household hazardous
waste. Drivers are trained in both identification procedures and notification procedures
when Un-Permitted waste is discovered. Drivers discovering Un-Permitted waste are
instructed to complete a Non-Collection notice, place one copy on the container
(whenever safe) and file the second copy at the office.

2. Driver Inspection
Based on our experience, the automated curbside collection process can hamper
visual identification of Un-Permitted waste. For this reason, Universal Waste Systems
Inc. will install camera monitors on each automated vehicle. This additional step gives
the driver/operator a clear visual of the contents of each container before it is
commingled with the load.

3. Immediate Driver Response

While unloading the collection container into the holding hopper the driver has a clear
view of the waste products as they are emptied and staged for compaction. All drivers
are trained and prepared to segregate materials upon identification.

Un-Permitted materials such as U-Waste or Household Hazardous Waste or any
suspicious unidentified materials shall be left at the service address and a Non-
collection tag shall be affixed to the container.

Should any material appear to be dangerous in nature or a threat to the health and
safety of the community or Universal Waste Systems Inc. personnel, the area route
supervisor shall immediately notify the County fire department and the appropriate
local agency for immediate resolution.

4. Driver Notification

All Universal Waste Systems Inc. drivers are trained and prepared to deal with any
Un-Permitted waste issue. Universal Waste Systems Inc. personnel have been
instructed to complete the non-collection tag and affix it to the offending container.
The notification tag shall explain the violation and the proper means of disposal. All
drivers are trained and prepared to segregate materials upon identification.

Each Un-Permitted disposal incident shall be reported to the dispatch center and the
area route supervisor. The service address shall be monitored, if necessary, for
additional disposal violations. Universal Waste Systems Inc. customer service shali
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log each incident and supply a copy to the County of Los Angeles.

Should any material appear to be dangerous in nature or a threat to the health and
safety of the community or Universal Waste Systems Inc. personnel, the area route
supervisor will immediately notify the County fire department and the appropriate local
agency for immediate resolution.

5. Notification of Appropriate Agency or Department

Universal Waste Systems Inc. shall maintain a complaint and incident log for the
Malibu GDD. Customer Service shall monitor and record all Un-Permitted waste
violations/incidents identified by Universal Waste Systems Inc. personnel. All records
shall be copied and supplied to the County of Los Angeles per the requirements of the
franchise agreement. Universal Waste Systems Inc. shall report its observations to
the Director in addition to notifying the offender. Habitual violators shall be reported to
the County inspector and service may be suspended pending final resolution.

Should any material appear to be dangerous in nature or a threat to the health and
safety of the community or Universal Waste Systems Inc. personnel, the area route
supervisor will immediately notify the County fire department and the appropriate local
agency for immediate resolution.

6. Appropriate Actions

Universal Waste Systems Inc. is committed to proper manifestation and management
of Un-Permitted waste materials. In the event suspicious material is identified the area
route supervisor will be immediately notified and proper containment materials will be
applied. All collected materials will be properly containerized, removed, and
transported by a license contractor in accordance with Applicable Law.

7. Compliance with Law

Universal Waste Systems Inc. will comply with all Local, State and Federal laws as
outlined in on compliance standards defined in the Department of Transportation
(DOT) (Title 49 CFR) and the United States Environmental Protection Agency Title 40
CFR, as well as with California EPA and DTSC regulations.

8. Form and Content of Labels

Each automated cart contains language and illustrations prohibiting customers from
discarding Un-Permitted Waste in English and Spanish. The final content of this
information has been approved by the County of Los Angeles and was paid for and
distributed Universal Waste Systems and or its subcontractor.
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B. Prohibition on Collection

Unless licensed in accordance with Applicable Law, Universal Waste Systems
Inc. is prohibited from collecting Un-Permitted waste, other than in connection
with providing collection of bulky items, CEDS, or E-waste as outlined in the
Malibu GDD contract. Universal Waste Systems Inc., will notify all persons
required by Applicable Law of Unpermitted Wastes that it finds or observes in

Solid Waste.

C. Reports to Director

Universal Waste Systems Inc., shall use Reasonable Business Efforts to report to the
Director and the appropriate agency as required by Applicable Law any observance
of suspicious materials it reasonably believes or suspects to contain Un-Permitted
Waste being disposed of or released onto any County or any other public property,
including storm drains, streets, or other public rights of way.

D. Labels
Universal Waste Systems Inc., shall affix labels to each automated cart used in the
Malibu GDD, with language and illustrations prohibiting customers from discarding
Un-Permitted Waste in English and Spanish.

E. Safe Disposal Customer Education Program

As part of the Universal Waste Systems Inc. Un-Permitted Waste Screening Protocol,
Universal Waste Systems Inc. shall develop and implement a customer education
program to maximize exclusion of Un-Permitted Waste from disposal and promote
safe handling of Un-Permitted Waste as stipulated in Part Il Section 6. Universal
Waste Systems Inc. shall distribute this education program in conjunction with its
customer outreach for the Waste Diversion Program. Universal Waste Systems Inc.
shall submit the materials to COUNTY at least one month prior to distributing them for
the approval of format and content. Materials shall be developed and circulated once
each calendar year in accordance with the terms and conditions outlined in Part Il
Section 6 of the Agreement.

Universal Waste Systems Inc. shall notify the subscribers regarding the safe handling
of Un-Permitted Waste through our community outreach efforts. Unsafe disposal of
Un-Permitted Waste will be strongly discouraged. Any items deemed to be hazardous
waste, U-Waste, or E-Waste will not be collected in the regular cart collection program.
Should such material be presented at the curb, a Non-Collection Notice will be affixed

to the cart.
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Exhibit 3D-Contractor Documentation
item B.5 — ACKNOWLEDGMENT

This item consists of 4 pages (including this page).
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Exhibit 3D-Contractor Documentation

ltem B.5 - ACKNOWLEDGMENT
This item consists of 3 pages {including this page).

Universal Waste Systems Inc., acknowledges that it has read and completely understands the
program{s} related to the Safely Surrendered Baby Law as articulated in the bid documents and the
County of Los Angeles website www.babysafela.org.

Universal Waste Systems Inc., agrees to provide each employee involved with the contract a copy of
the “No Shame. No Blame. No Names.” County program documentation, in both English and
Spanish, as provided in the downloadable version on the County of Los Angeles website.

Universal Waste Systems Inc., and its contractors will post posters of copies of County of Los
Angeles posters regarding the Safely Surrendered Baby Law in every facility where their employees

are present.

And Universal Waste Systems inc., acknowledges receipt of fact sheet relating to the Non-Employee
Injury Report form.

Signat
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COUNTY OF LOS ANGELES
NON-EMPLOYEE INJURY REPORT
Dept Name R
OV o Facibty
SECTION
IRMIS Code #

Dept #

Prepared tor County Counset in defenss of the County Special Distizts and employees
INSLRUCTIONS:

1 Allincidents involung inury 10 non-emplovees, however, minoz. while on County property (owned of leased) must be reponted by the
Guard, Marshai's Office or Deparsmunt in procmty 1 incident, ay follows

Twao vopics w0 CARL WARREN & €O PO Dux 16 Glendale, CA 91200.0116

FATALITIES OR SERIOUS INJURIES MUST BL REPORTED IMMEDIATELY BY FHONE TO CARL WARRFN & €U (818) 247-2206

INJURED NON-EMPLOYEE;

t Name e
{Last Namney [LE7ANY Madiie Names
2 Addess
3 Az . 4 Sex D.\Ialc DHmak
 munor. give name of parent or guarduan . .
TIME AND PLACE;

5 Place of orvunence _
(Name 6f County By

6 Location in buiding ——— -
thrdoat Badg Fioor Roem Np §

7 Dawofoccurenee Hour AMTPM & Weather Cleas Ham
roticy RePORTves [ e roLIcy AGENCY REPORTING __STATION_  _DEPT# _ __
DESCRIPTION OF ANCIDENT:

9 What was eraployee dong? R S e

HO What happened? {Dieseribe fully, stating whether mpared pesson foll was struck, ete 3 Gave ail factors contrthuating 1o mjury

ThAN Cantne o TP Shert)

i1 Condition of Hoor, sulewatk steps or ather physical propenty or nvohed . o

12 Was there any defect of foreign substance o ohicct mvobved? 1 se. describe,

13 [ ship and falt Porson’s shoe heels caps
iy

NATURE OF ENJURY AND PART OF BODY AFEECTED:

14 Bespeafict Sune which pant of bods ingured, hether nght or feft. o 1 exact matwee of mpery 14 andetermined e epuion

117
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15 Was treussment given to the inred persan by County Personnel?

Type of Treatment

Scope of Work - Part I

By whom'

16 Was ambularce cated? Which company By wham' I
17. Taken 1o hospatal® Which? -
{Note Atachaddioma! pages if needed)
18 Statcnent of igured a3 w what happenced [ -
19 Wimess No 1 Name e = PR
{Las) Harme) (Ficsi Name) (i}
Address Telephone I .
{Stresty oy
Staternent L
200 Wimess Noo 2 Name [
st Namey (F w2 bt {indian
Adidress I Telephone
hhumbn) Shmut, i
Staement R
Date Repont Prepared [
Prepared by — Phone
Depr .
[0
{18
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Exhibit 3D-Contractor Documentation
Item B.6 — INSURANCE AND PERFORMANCE ASSURANCE

This item consists of 17 pages (including this page).
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DA E Y

A&S) CERTIFICATE OF LIABILITY INSURANCE 06128 18

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFIC HOLD {
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

{ P RIANT Hf the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED prowi nd ed
f SUBROGATION IS WAIVED, sublect to the terme and conditions of the pelicy, certain policies may require an endersemen st ant on
this cartificate does not confers rights to the certificate holdear in leu of such andorsemont(s).

R TORTACT s
& s v e, LLC . £y, (BC3) 545-8206 | o (B0} 54683224
PO Box 637 tos ein@Tminsura  com
W

Sa b pe CA 93466
! Amere pacialty Ins Co

Univarsal Wasts Systerns, Inc ton Ingurarze Company 3620

8016 Nerwalk Boddevand WMSURER p . PIOnest 40312

SURERE, < A

Santa Fe Sprngs CA SCETG RERF

COVERAG CER FICATE U 16-18 LA County REVISION NUMB
T E FYTHAT o ES OF INGU TED BELCW hAVE SuED E INSUR D ABOVE FOR TrE PQLC R

! ED. NOTWITHSTANDNG ANY REQUIREMENT, TERM DR CONDITION OF ANY CONTRACT OR GTHER COCUMENT WATH RESPECT TO WHICH Twis
CERTIFICATE MAY BE [SSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBES HEREL (5 SUBJECT TQALL THE TERIAS
EXCLUSONS AND CONDITIONS OF SULH POLICIES LIMITS SHOWK MAY #AVE BEEN REDUCED BY PAID CLAMS

X PR ot 5 LTS
(4 LGE (3] LA OECURRENCE 1.000.000
A% D < un ; PREVISES £a orumyce) 06 000
gD s 5000
"‘1 l WAR 5310012.01 ArsLIE | oTRUES s 000,000
SEMNLAGGREGATE LAKT APPLIES FER GENERAL £00,00C
X eccer [ %% [ e PROCUCTS - COMPILR AGG 060.000
Tem ; Empioyee Banafits 1,600,000
COMOED § NGLE CATIF
Auta | Feacomy 1,000,600
XX svagro BOOLY INJURY (Per pervon)
At D joreonco WAR 831001201 070772018 | CHOUEN BOOLY MURY(Ber an |8
HRED NON-CWNED L RE e
| { ALTOS oay AUTDS TNLY [Py oo
{ paymean 3
{ UMBRELLAL ot EAr ¢ 1.000,000
3¢} £xcess g 'a s EXTI0000¢37601 w2018 | oronang T o s 1.000.000
DED [ ErENnOn § - )
LU M
AND ENPLOYERS' LIABRATY T
ANY PRUPRIE TORPARTHE REXECUTIVE L CACHACTDENT
CFF CLRMENBER EXZLUBED"
{Msadatory in NH| DISEASE - EA EMFLOVEE
gzu. Svastibe urder j
*_ ESLA'PIION OF GFERATICNS bitnow L_OSEASE - BruCYL
Eack Qrourence L 4,000,000
Saroad Layer Exzess )
* s 0710172018 8 Aggregate 4,000,000

o Li41] CPERATIONS i LOGCATIGNG \’EM 181, Admtanai red ff mare spack by ¢
RE Malibu Garbage Disposat District

County of Los Angedes. and its sepcial districts, elected officia's, oficess, agerts, and amgioyees are named as additonal insured . with respects to General
tsan ity per the altached CG20100413 and G 20 37 04 13 Coverage is primacy but only & respects 1o apsrabons performed by the insused for the
agcsonal insured per the stuched CG 20 2104 13. Walver of Surogration Erdorsermant Appres, per attached CF 24 04 05 09, SHOULD ANY OF THE
ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE YHEREOE, NOTICE WiLL BE DELIVERED IN
County of Los Angetes ACCORDANCE WIiTH THE POLICY PROVISIONS.

S0 S Fremont Avenue
AZTHORIZED REPRESENTATIVE

Alhambra Q M;.

1 1988-2013 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD nams and logo are registercd macks of ACORD

H
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COMMENTS/REMARKS

- R C TE BCLDER EXCEPT FOX MOMN PAYMENY OF FREMIUM FER POLIIY PROVISIONS.

STRIMARIC COPYRIGHT 2000, AMS SERVICES INC.

<
1
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Additional Named Insureds

Z. Holt Blvd Froperties, LLC

Soil Teshunelsgles, Ine

& Propertieu, LLY

Morwalk Bivd Frop, LLC

Nu-Way Roll Off

OH Cagey

Placentia Ave Propexties, IO

apecialty Bin Rantals

Stagse RS Propaxtiss, LIC

“Aagra Cansrol LLIC

# Sanitation

Other Named Insureds
ARA FoTzable Restrocs O 1 ngursd
ijetse gincez As
Limited Liabiliey Company, a Iasured

Univergal Waste Systamg, of NHew Mexico

Corporation, Additiznal Kawed lasured
Limired Liability Comps Addivienal Named Insured
Limited Liability Cumpany. Additicnal Named Insured
Doing Buminegs As
Doing Buzlness As

mired Liability Company, Addirionsl KRamed Insored
Going Bupinesa As
Limited Lisbility Compeny, Additional Named Inaured
Rdditional Narwed Insured
Limited Liability Campany, Additional Bamed Inaured

Doing Businzas As

CFAPPINF (02/2007)

COPYRIGHT 2007, AMS SERVICES INC

Malibu Garbage Disposal District

Exhibit 3D: Page 92



Scope of Work - Part I

ADDITIONAL COVERAGES
Ref escription ‘ Covarage Co Farm No. dition Date
Paliution Liabdity CPLITPL Policy #CPP-0000004-03 7i21/18-2/21/2019
Limit 4 L 2 Limi 3 Deductible Amuount Deductibie Type Prem m
5,000,000 10,000
cription v Coverage Code | Form No. Edition Date

Limit 1 Limit2 Limit 3 Deductible Amount Deductible Type mium

of Description Coverage Code | Form No. Edition Date
Limit 1 Limit 2 Limit 3 Deductible Amount ductible Type Pramium
Ref Description Coverage Code | Form No. Edition Date
Limit ¥ m 2 Limit 3 Daductible Amount Daductible Type Pramium
Ref# | Description } Coverage Code | Form No. Edition Date
Limit Limit2 "Tlmt3 | Doductible Amount | Deductible Typs Premium
Rel  Dascription “ ang. Code | Form No. Edition Date |
Limit 1 l Limit 2 Limit 3 Daductible Amount | Deductible Type P miom
Reaf Description Covarage Code ] Form No. Edition Date
Limit 1 Limit2 Limit 3 ’ Deductible Amount Deductible Type i Premium

. §

Ref# ; Description Coverage Code | Form No, Edition Date

mit t , Limh 2 ®3 Daductibie Amount Deaductible Type Pramium

i Ao .
Ref Description Coversge Code orm No, Edition Date
Limit 4 Limit 2 i Limit 3 Deductibie Amount Deductible Typs Premium
|
Ref# Deascription Coverage C Form No. dition Da
1

Lot l Limit 2 Limit 3 Deductible Amount Deductible Type remiom
Ref ¥ I Description overags Cods n Date
Umitt Limit 2 Limit 3 | Deductible Amount | Deductib Premium
OFADTLCYV Copyright 2001, AMS Services, Inc.
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COMMERCIAL GENERAL LIABILITY
CG 201004 13

FOLICY NUMBER. 4R 831001200
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS ~ SCHEDULED PERSON OR
ORGANIZATION

This endorsemant modifes insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s)
Or Organization(s)

Location{s) Of Covered Operations

ERAGE PROVIDED BY THIS
ENDORSEMENT APPLIES ON A BLANKET
BASIS WHEN REQUIRED IN A WRITTEN
CONTRAGT

Information required lo complete this Schedule. if not shown above, will be shown in the Declarations

A. Section fl - Who Is An Insured is amended to
include as ar additiona! insured the person{s} or
organizatien(s) shown in the Schedule. but only
with respect to fiability for "bodily injury”, “property
damage” or “personal and advertising injury”
caused, in whele or in part, by

1. Your acts or omissions; or

2. The acts of omissions of thase acting on your
behal?,

in the performance of your ongoing eperations for
the additlonal insured(s) at the locationis)
designated above

Howsver

1. The msurance afforded to such additional
insured only applies fo the extent permited by
faw. and

2. I coverage provided to the additonal insured is
reguired by a contract or agreement, the
insurance afforded t¢ suck additional insured
will not be broacer than that which you are
required by the cortract or agreement lo
provide for such additional insured

B. With respect to the insurance afforded to thosa

additional insureds, the following additional
axclusions apply:

This insurance does not apply to "bodily injury” or

“property damage” occurning afler:

1. At work, including  materials, parts  or
equipment furnishad in connechon with such
work. on the project (other than service,
maintenance or repairs) to be performed by or
on behalf of the add.tional insuredis) at the
location of the covered cperations has been
completed, or

2. That portion of “your work” out of which the
injury or damage arises has been put lo its
iftended use by any person or organization
other tha~ another contractor or subcontractor
engaged in performing operatons for a
principal as a part of the same projact

CG 20100413 © Insurance Services Ofiice, Inc, 2012 Page 1 of 2
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C. With respect to the insurance afforded to these
additional insureds, the following is added to

Scope of Work - Part Il

2. Avallable under the applicable Limits of
insurance shown in the Declarations;

Section 1l ~ Limits Of Insurance: whichever is ess
If coverage provided to the additional Insured is This endorsemert shail rot rease  the
required by a contract or agreement, the most we applcable Limils of Insurance shown in the
will pay on behalf of the additional insured is the Declarations
amount of insurance: ;

1. Required by the contract or agreement; or

Page 2 0f2 © Insurance Services Office, Inc., 2012 CG 20100413
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POLICY NUMBER: WAR 8310012-00 COMMERCIAL GENERAL LIABILITY
CG 24040509

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US

This endorsement modifies insurance provided undzr the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

Name Of Person Or Organization: CQVERAGE PROVIDED BY THIS ENDORSEMENT ATPPLIES
ON A BLANKET BASIS WHEN REQUIRED IN A WRITTEN
CONTRACT

nformation required to complete this Schedule, i not shown above, will be shawn in the Declarations

The following is added to Paragraph 8. Transfer Of
Rights Of Recovery Against Others To Us of
Section IV - Conditions:

We waive any rdght of recovery we may have against
the person or arganization shown in the Schedule
above because of payments we make for injury or
damage arising out of your ongoing operations or
“your work” done under a contract with that person
or organization and included in the “products-
completzd operations hazard”. This waiver applies
only to the person or organizaton shown ir the
Schedule above.

CG 24040509 © irsurance Services Office, Inc., 2008 Pageiof1 [
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COMMERCIAL AUTO
Ni CA 50 57 06 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BLANKET ADDITIONAL INSURED ENDORSEMENT

This endorsement modifies insurance provided under the following

BUSINESS AUTO COVERAGE FORM
AUTC DEALERS COVERAGE FORM
TRUCKERS COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect [0 coverage provided by this endursement the provisions of the Coverage Form apply unless
modified by this endorsement.

Who Is An Insured under COVERED AUTOS LIABILITY COVERAGE is amended 1o include as an “nsured”,
any persan or organizatior you are required 1o add as an additonal insured on this policy under a writien
conlract, agreement or permit which must be:

a. currently in efiecl or becoming effective during the term of the policy, and
b. executed prior to the “bodily injury” or “property damage.”
The insurance provided to this additional insured is limited as follows:

1 Thot person or organization is an additonal insured only with respect to liability arising out of your
operatons periormed for that addibonal insured as specified in the written contract, agresment or

permit

2. The fimits of insurance applicable {0 the additional insured are those in wrilten con'ract, agreement,
permil or in the Declaratons for this policy, whichever are less These limits of insurance are inclusive
of and nat in addition 1o the Limit of Insurance for Liability Coveraga shown in the Declarations

3. Coverage is not provided for "bodily injury” or “property damage” arising out of the so’e negligence of
the additional insured

Any coverage pravided hereuncer will be excess over any other valid and collectible insurance available to
the addiliorai insured whether primary, excess, conlingert or on any other basis unless a contract
specifically requires that this insurance be primary

When this insurance is in excess, we will have no duly to de‘end the additional insured agairst any "suit” if
any othar insurer has a duly to defend the additional insured against that "suit.” If no other insurer defends,
we will undertake 10 do s0, but we will be enfitiod to the addiiora! insurer's righls against al' those other

insurers.

All other terms and conditions of this palicy remain unchanged.

NICA 50 57 06 14  includes copyrighted matcrial of Insurance Services Office, Inc Page 1 0f 1
with its parmission. Copyright, Insurance Services Office, Inc
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COMMERCIAL GENERAL LIABILITY
CG20010413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PRIMARY AND NONCONTRIBUTORY
OTHER INSURANCE CONDITION

This endorsement modifies insurance provided under the foltewing:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/ICOMPLETED OPERATIONS LIABILITY COVERAGE PART

Tha following is added o the Othar Insurance (2) You have agreed in writing in a contract or
Condiion and supersedes any provision to the agreement that this insurance would be
contrary: primary and would not seek contribution

Primary And Noncontributory Insurance from any pzher insurance available to the
, ) additonal insured
This insurancs is primary to and wili not seek

contribution from any other insurance available

to an additional Insured under your policy

provided that:

(1) The additicnal insured is a Named Insured

under such other insurance; and

CGa0010413 ® Insurance Services Office, Inc, 2012 Page 1 of 1
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- UNIVWA SO Kpaiz
ACSRD CERTIFICATE OF LIABILITY INSURANCE | oo

IS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CC;&FERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THI
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIE
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OB PRODUCER, AND THE CERT‘IFICATE HOLDER ) o
MPORTANT. if the certificate hotder Is an ADDITIONAL INSURED., the policy(les} must havs ADDITIONAL INSURED provisions or he sndorsed
it SUBROGATION 15 WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsemant. A statement on
_.Jhis cedtificate does not confer rights to the cetificats holder inteu of such endorsement(s), R PR
eraguces Wansa ¥ OETT984 SIA<T Suzy Osborne
2 Banya peurance Markating FUENE, oy (626) 583-2436
Pasadena, CA 91109 §%Hkss. suzy.osbome@in  grogroup.com
INSURRR{S{AFFQUDING COVERAGE
. wsuren s_Alaska National insurance Compa
WSURED R
N sl Waste Systems, Ing.
Box 3038
hittier, CA 80605 F—
INSURES ¥ e

COVERAGES . ___ . CERTIFICATE NUMBER: e REVISION NUMBER:

S 1S TO CERTIEY THAT THE POLICIES OF INSLRANCE UISTED BELOVS HAVE BEEN ISSUED TO THE IISUREL NAMED ASOVL FOR THE POLIGY PERI
OMATED NOTWTHSTANDRG ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRAGY OR OTHER DOCUMINT WiTH RESPECT T0 VAHIGH THIS
CERIICATE MAY BE (SSUED OR MAY PERTAN, THE INSURANCE AFFORDID BY THE POLICILS DESCRBED HEREI IS SUBUECT TO ALL THE TERME
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN RECUCED BY PAID CLAMS.

% ADOLISUBR 1LY KEF  POLCY EXP
Rl reeormsemance —imiplwve . eouermvmen A R e —
) OMMERCIAL GENERAL LABKITY : £ACH DCOURRENGE
oo o | RUERITS,

MEQ EXD Ay one parsor | 1
FLMSUNAL B ADV NLRY ¢
3
3

1 AGGHELATE VT ABFLIES FIR: | GENERAL ABGAFGATY
! ! :
L-J racy: JF& | e f PACRUITS COMPOP AGG
\ e TES SO, [ — S
%mrmu LwsLTY | e SLE LT
ANY ARQ AQDLY NARY (P zervon;  §
, QMNED rEDAED
AAGSOWY ATQs . mm:“%wv Bu accoet) §
. R oy HORERED ! " (B md‘;r\;
{—a—— - o To o et sty . b s e sinir | s, oy
. UMERELLA AN Lo hoouR EACR COOURRONGE
EXCESS LB | cvamis mane i GATE
I merenmens B e
ST, X fawre | TR ;
remcmmzioRpanen g 18CWE09639 [ GUOU2ONB ONOVIOW . i, 1,900,000,
K’h&y niﬂ] Eo D'i‘CAS!: EA EMPLOYEE § 1,00@,(}0‘0;
!H&tmrbem ) ) X . 1,000,000
b RABRERIPT X OF OPERATIGNS teow [ e e+ b VSEASE - POCCY LY 4 ' i
H
“Eécmﬁh;;;:ﬁ’&.ﬁ JACGRD 3y, B e s i *O_a—":. o
-Califos ance  n ndmemem-WCmtm‘A {1293} e e el
RE Malibu Garbage Disposal District (2015-GDD0IY)
Cartificale Holder name  County of Los Angeles its Special Districts, stected officials, officars syents and smployees
_CERTWICATE HOLDER — CANCELLATION e e et e
,5 i SHOULD ANY OF THE ABOVE DESCRMED POLICIES BE CANCELLED BEEORE
VHE EXPIRATION DATE YWMEREOF, NOTICE WILL 8£ DELWERED W
County of Los Angeles ALCORDANCE WITH THE POLICY FROVISIONS.
Oepartment of Public Works, Business Ralations
and Contracts Division, #th floor o = e e —e
900 S, Fremont Avenue ATE
Alhambrs, CA 81803 N ;
el ’?'L%Wm L }
ACORD 25 (2018/03] T ©1985-2015 ACORD CORPORATION Al fighis reserved.
¢

The ACORD nama and logo are registersd marks of ACORD
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Scope of Work - Part Il

CALIFORNIA CANCELATION ENDORSEMENT

This endorsement applies only to the insurance
provided by the policy because Calfornia is shown in
itern 3 A, of the Infarmation Page.

The cancelation cordition in Part Six (Condtions) of
the policy is replaced by these conditions

Cancelation:

1 You may cancel this policy. You must mail or
deliver advance written notee fo us stating when
the cancelation 1s to take effect.

2. We may cance! this poley for one or more of the
following reasons:

a Nor-payment of premium,

k. Failure to report payroll,

¢ Failure lo permit us to audt payroll as
required by the terms of this polcy or of &
previous policy issued by us;

d Fallure to pay any additional pramium

resulling from an audit of payroll required by
the terms of this policy o any previous policy

1ssued by us,

e Material misrepresentation made by you or
your agent..

f Failure o cooperate with us the

investigation of a clam.

g Failure to comply with Federal or State safety
ordgers,

h, Faldure o comply with wniten
recommendations of our designated loss
control representatives,

The occurrence of a materal change n the
wnarship of your business;

The occurrence of any charge in your
business or operations that materally
increases the hazard for frequency or severnty
of loss,

k nmence of any change wn your
business or operation that requiras additonal
or different classification for  premium
calculation,

The occurrence of any change in your
business or operation which contemglates an
activity excluded by our reinsurance treaties

It we cancal your policy for any of the reasons
isted in (a) through (f), we wili give you 10 days
advance writen nolce, stating when the
cancelation is lo take effect. Mailing that notice 1o
you al your maling address shown in ltem 1 of the
Information Page wilt be sufficient to prove notice
If we cancel your poficy for any of the reasors
histed in ltems (g} tarough (1), we will give you 30
days advance writlen notice, however, we agree
that in the event of cancelatiors ard reissuance of
a polcy effactive upen a material change in
ownership or operaticns, notice will not be
provided,

The paticy period will end on the day ard hour
stated in the cancelation notice

This erdorsement changes tre policy to which il 15 altached and uniess otherwise staled, is effective on the date
issued at 12 01 A M standard tme at your mailing address shown n the policy The information below Is required
only when this endorsement is issued subsequent to commencement of the policy.

Endorsement Effectve March 1, 2018

insured  Universal Waste Systerrs. Inc

Countersignad By Wdl/m? g%

WC 04 05 01A (1293

Policy No.  18C WD 08608

Endorsement No. 15

| M Pasadena

Malibu Garbage Disposal District
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MALIBU GDD PERFORMANCE BOND

Bond No. K9122680
Premium §45.9% 00

BOND FOR FAITHFUL PERFORMANCE

Annually Renewable Performance and Payment Bond

KNOW® ALL MEN BY THESE PRESENTS Thar Uriversa Waste Syslers, Ing

("Principal’) and Wesichester Frg insurance Corpany . "Surety’), are heid and
firmly bound uMo the COUNTY OF LOS ANGELES,
State of Californa ("Cbligee”), i the penal sun uf _Sre Hundred Farty Thouiars Nnaty five and 310100877277
{3_140.09% 31
} dollars for the payvent of which sum,

the Principal and Swrety tund thamselves. and oach of their news, sdministralors executors. successcrs and
assigns, joinlly and soversky, femly by (nase presents

VWHEREAS, the Principal has en‘ered info & conlract with the Gtigee entiled (Title) Malibu Garbaye Diapossl thsinict
{2018-GDDA1Y R »

(the *Franchise Agreement’) for the performance of the ferms conditions, covenants and cbligations and sawices
st fordh in the Franch.se Agroemen! Includng bt not limied to providng Franchise sesvices i brs or
durrgsters and roll-off boxes in the unincomoraled areas of Los Angeles Counly and paymant of the applicable
franchise (&, and payment of any lquidatee damages assessed pursuant to the Franchise Agreement, and

WHERFAS, he Franthise Agreement is hareby teferred 1o and made a part hereol as fully and to the same
exient 85 if copied 3t length herein,

NOW, THEREFORE, THE CONDITION OF THE ABOVE GBLIGATION 1§ SUCH, thal if the Principal shall v
and traly perform eact and every Lovenanl and cbligation in the Franchise Agreement at the tmwe 3ad in the
marses speciied m the Franchise Agreament durng the ten of the bond, and shaill reimburse the Obiigee for all
toss and damage which the Obligee may suslan by reason of failure or defaul on the pant of the Principal, then
this obligation shaft be void, atherwisa it ehal terin in full forea and effact

PROVIDED, howovet that this bond s subjocl {e ihe following conditons and provsions

1. This bond i for the torm bogmning _August 13,2018 angending Augest 13,2018

2 inthe suent of defauit by the Pdecipal in the performance of the Franchise Agrasmnent dunng the 1ern of
this bord, the Surely shall be habie only for the loss to the Obligoe due to damages as descrbed in
Seclion 15 of the Franchise Agreemant. The Sutely, after investgation, sha? wih reascnade cromptness
datarming the amount for which it may be tadle to the Obligee as socn as practcable afier ihe amount is
delermined, and fonder gayments to the Obligee to secwre subslitute senvices, remedy damages
incusred andd ensure salisfaction of alt performance obligations as set forth o Sacton 15 of the Franthise
Agreement and only for the purpase of enforeng soch Pranchise Agrocment obkgatans as thay partain to
this bor!

3 Except for a claim for compersalory darmages as dofined » Seclon 17, D.1 of the Franchise Agreement,
ne clam, action sial of proceeding. excepl a3 hereinafter sat forty, shall be had or maintained against the
Sueety an thvs mstrument unless # be brought or inslduted and process served upon the Surety within two
years afler the expiration of the stted terms of this bond

4 Neither nonfenawal by tha Surely nor tae tailure or inakildy of the Prncipal 1o fie a replacenent dond in
the overt of ron renewal, shall fseif congliide toss by the Obligee recoverable under this bond
notwithstanding any language m the Franchise Agreamend lo the contrary

§. The bond may be extended lor addtional oae-year lerms at the opton of the Surely. by Continuabor
Certficat exaeculed by the Surely

§ The hadly of the Surety under this bond and all Continustion Centficates shall st be cumuiative and
under na croumslances shall the Surely s liabily exceed the panal sum stated herein,

7 No nght of action shall acerue on this bond to of for the use of ary person, enlily or corporation ether than
the Otiigas and tis boad cannot be assigner (o ary ofner parly without the wrillen consent of the Surety

8 Cther than the Surely's right to rerew this bord tc exlend 88 termination date, the Surety stipuiatos and
agrees that any change, exlensian of time. ateration or addition to tre tems of the Coatract ncluding
akerations in the work Lo be done, or morense of decrease of tho matera to be fuenished shall not in any

45
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way release either the Principal or Surety, and Surely hereby waives nolice of any such change,
extension of tirme, alteration or addition

9 In the event that suit is brought against this bond, the Surety will pay, in addilion lo the penal sum herein,
costs and reasonable expenses and fees, including reasonable attorney’s fees, as awarded and fixed by

the court.
Signed and sealed this __130 day of __June , 2018
Universal Waste ySEgnis, Weslchester " e insu Company
Principal J— Surely
s ,‘—-‘-s""“u
8. & T (Seal) {Seat)
o Marg Thorsen
Neme and Title Altorney-in-fact
B)%N B e iour 0
O R e ELANE RIVERA
Name and Title A pearyPupe - CadnE
PR Argees Courty
CR e
My Conm Eanires Des 28, 2624
APPROVED AS T : ]
PPR AS TO FORM } {//‘U\/M
MARY C. WICKHAM 2 .
County Counsel
BY:
puty
7
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189

A notary pubkc or othar officer compieting this certificate verifies only the identity of the individuaf who signad the
document fo which this certificate is altached, and not the fruthfukess, accuracy, or validity of that document.

Stata of Califor las /'/9 }

County 0o (L _) o < ,

On before me, Z: / H/ / ?é- /& V Z,ﬂ QMWNH%
Date Herg,Ingert Title of the Officer

personally eppeared . . MZ&? dﬁl’) —

o Name(s) of Signers)

who proved to me on the basis of satisfactory evidence to be the person{s) whose name(s) is/are
subscribed 1o the within instrument and acknowledged to me that he/she/they exacuted the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the person(s),
or the entity upon behalf of which the person{s) acted, executed the instrument.
t certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph
is true and correct.

WITNESS my hand and official seal.
Signature / l/[%'

tary Public

Flace Notary Seal Above

OFTIONAL
Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unirtended document.

Description of Attached Document
Title or Type of Document: _ ... Document Date: _ I
Number of Pages: _ Signer{s) Other Than Named Above:

Capacity(ies) Claimed by Signer(s)

Signer's Nama; Signer's Name:

{1 Corporate Officer — Titie(s): " Corporate Officer - Title{s):

Ci Partner — [Jlimited { General Ul Partner — [Jlimited {3 General

U7 Individual | lAttorney In Fact 1 Individual ¥ Attomay In Fact

Z Trustee =7 Guardian or Conservator O Trustee [0 Guardian or Conservator
{3 Other: o7 Other:

Signer Is Represe Signer Is Representing: __

2 4 Natonal Notary Association « www, NationaiNotary.org » 1-800-US NOTARY {1-800-876-6827) Hem¥

Malibu Garbage Disposal District
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ACKNOWLRDAMENRT CiviL CODE § 1189

Anzary pablic or other ofiizer completing this cetficate verfian nfy the (SentYy of the indivdun whe signed
decament o wheeh e car*cate s attached, and not the trtulneds, s0uracy. of valke'y of thas document,

iy

State of Caffornia }
County of }
C‘ﬂwl‘g . Vizzarrordo Nota  Puble .
Haore ingert Narme aotdd Title of the Officer
Thotser:
&neils)
whe pro on the basis of satisfactory evidence ic be the personis) whose namels) Isars

subscribed to the within Instrument and scknowledged to me that ha/shethey exesited [he sarms i
his/herthair author 724 capacityes), and that by his/nesihel signatureds; on tha instrument the parsonisl,
or tha entity upon behait of which e persen(s) acted, exacuted the nstruman,
I cartlfy under PENALTY OF PERIURY under the laws
of the State of Caifforra that the loregoing paragraph

I trie and cormct,
o ot WTNE i off
SCRA VIZCARRINDO
Commissicr # 2079515
Newry Pablie  Calitornia Shanat
L8 Angeies County of
49 “ore Expirss Sedzéd 2038
Place Notary Sesl Above
OPTIONAL

Thoug  this section is optional, compleling this information can delar aitwration of the document or
fauchidant roartachmant of this form 1o a0 unintondert decumant

Description of Attachad Document

t'g or Typs of Document:
Documant Oste: Number of Fages.
Sgraels Other Than Named Above:

city(ins) Claimed by Signar(s)

Sigrae’s Narne, Nagaet 1 tnccyen Signur's Naeme;
T Corporsts Officar — Titda(s): i Corporate O e — THise: ..
Z Partrar — [JUmited () Genersd Ul Paringr — Ctimited 17 Genara
2 indiviclunt @t Attorney in Fact C Incdlvidusl 2 Attornay in Fact
{ Trustos {3 Guargian o Cansorator Ll Trusige [ Guardian or Sorgorvater
(2 Otha: {1 Othar;
Sgnor Is Represonting: Sooy Seopany Signor ls Represantirg! .
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WESTCHESTER FIRE INSURANCE COMPANY ’_}
l

Faow 31 erer: by 190 presers, Thye WESTUHESTER FIRE NSURANCE CUMPANY § toparasn e T L4 st Liliwarsg Besahaton, aoeess by T Boend of
Dheretry of 2w maxt Cerrgsery on Cumamtine 11 200G 10 &8
AEIDLVELD T @ CAowng 3 crizmworm rrars 1 e warcAirt k> a8 oA20N31 O e Crmaey L DOrds, ureimimon(p, s s us, corPRi i 43 U T wiitin Loveet emerey o
B0 Uovngurry vt THD P08 OR3F LA 34 T DUSTEAS {00 D B T Temnboerd;
LN of o Cherrvars, v Prasiie 1 0l 110 VR PTRICETTE o W COmpmny & SWomy woheemd o extsdt wyy $aiBers Commesvomnt Yo ord in Somall of Yo Torrpmty und the sk of b
Lty Iyt ere
o Tinctr Ry mPEorese strey 0 40 H e Compan »8 ety Betirymd io sacien s mmummﬂ&mwmﬂdu;m(ﬂ Y e aanl of 0w Covriaeny of turatin 1 B
L TN GEN B0 3 JENCTEes ity e prwd ol powes a i £l B in SULT (NP3 S wTEON GDICVETINTE 91 5k h SaTIer
Each 2 e (ot itsant e Presegorn S O Ve Frwicersy o e Comparn s weadry auftosanl bmmmmwmm wumnmmmmw--mv~!‘ of
Ssrrpevey v ‘hriier <

Camowrty /bh U4 gowes 61! mrtsety b mascuisc R ard i Detsart O 'he Cooody i i sef of he 98 1 LONTOI§ 3% ray o shetdndin
BN WA RCOCETTITL Whacrt e Tt 1oy D9 Ty Bl TR OF D0 T VEr i Caeare insnta i By speahied e of e nvruxwv\h Ve C2nm rherls

Eamn st ire {T0rran e Pred iy el Yk Pt Cuth of e LaTpany & Mrcty 0 A IRt A and on tehal of e Cormgersy ki stidagals 161 s fesy drvy ol J¥CRr (o 1t Sompary e
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Exhibit 3D-Contractor Documentation
Item B.7 — INTERNAL REVENUE SERVICE NOTICE 1015

This item consists of 2 pages (including this page).
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Department of the Treasury
Internal Revenue Service
Notice 1015

(Rev. December 2005)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

WhatIs the EIC?
The EIC is a rafundable tax credit for certain workers.

Which Employees Must | Notify About the EIC?

You must notify each oemployes who workod for you ot any
timo during the year and from whom you did not withhold
Income tax. Howevor, you do not have 1o notify any employee
who dalmed exemption from withholding on Form W-4,
Employee’s Withholding Allowanco Cortificate.

Note: You are encoursged to notly esch whoss
wagos for 2005 aro foss thon $37,263 thet he or she maey
be eligitie for the EIC.

How and When Must | Notify My Employees?

You must give the omployee ono of tho fokowing:

* The IRS Form W-2, Wago and Tax Stalomont, which

has tho roquirad information about the EIC on the back of
Copy B.

» A substitute Form W-2 with the same EIC lnformation on

tho back of the employee’s copy that is on Copy 8 of the

IRS Form W-2,

» Notico 797, Possible Fedoral Tax Refund Duo fo the

Eamed Income Crodit {EIC).

© Your wrilion slatemont with the same wording as

Nolice 797.

if you are roquired 1o give Form W-2 and do 50 on $me,
no furihor notice is necessary ¥ the Form W-2 has the
required information about the EIC on the back of the
employse’s copy. If a substitute Form W-2 is given on
lime but does not have the required information, you must
notify the omployeo within § week of the date the
substitule Form W-2 is given, if Form W-2 Is required but
Is not given on time, you must give the employes Notice
797 or your written statement by the date Form W-2is
required 10 bo given. If Form W-2 is not required, you
must notfy the employes by February 7, 2008,

Scope of Work - Part I

Item B.7 — INTERNAL REVENUE SERVICE NOTICE 1015

- reew e e =

You must hand the notice diractly to the empioyea or send
R by Fiest-Class Mail io the employee's last known addrass.
You will not moet the notification requiromonts by posting
Nolice 797 on sn employee bulietin board or sending il
Bwough office mad. However, you may want io post the
notice to hop inform all employess of the EIC, You can get
copies of the notice by colling 1-800-820-3678, of from the

RS websilo at wosw irs goy.

How Will My Employees Know If They Can

Claim the EIC?

The basic raquirements are covered in Notice 767, For move
dotakod information, the amployoe noads (o sco the 2005
Instructions for Form 1040, 10404, 1040E2, or Pub. 5086,
Esmed Income Cradit (EIC),

How Do My Employees Clalm the EIC?

Elgidls omployes claim tho EIC on tholr 2005 tax retumn.
Even smployses who have no tax withheld from thoir pay or
owe 10 tax can clsim the EIC and got o rofund, but thoy
miust f§o a Lax retumn % 4o so. For examplo, if an omployoo
has no tax withhoeld in 2005 and owes no Lax but is oligible
for = crodit of $799, he or she must filo a 2005 tax rolun to
got he $799 rofund,

How Do My Employeas Get Advance EIC
Payments?

Eligiblc amployees who expect to have a qualifying child for
2006 can got part of the crodit with their pay during the year
by giving you a completed Form W-5, Eamod Income Credit
Advance Payment Cerlificate. You must include advance EIC
paymonts with wages paid to these employses, but the
payments are not wapes and are not subject to payroll taxes.
Generally, the payments are made from withheld income,
social sscurily, and Madicare taxes. For datalis, see

Pub. 18 (Citcular E), Employer's Tax Guide.

Notice 1015
{Rev. 12-2005)

Cat o 2059
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Exhibit 3D-Contractor Documentation
Item B.8 - CONTRACTOR’S EEO CERTIFICATION

This item consists of 2 pages (including this page).
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B.8 — Contractor’s Certification (Form PW-7)

M PW-7
NT OPPORTUNITY CERTIFICATION
 Ederstare \Jriiee, W adtatasr o ebos Tl Oe B [
| AtFess CHL v LG S NS e A T )
Loz o Reveroe Servee Erpinyer e tizaber furdes % O\~ S

{

5 In accordance with Los Angeles Courty Code, Section 4.32 010, the Bidder certifies and agrees thal
ali persons employed by R, its affiiates. subsidiaries, or helding compan’es are and will be treated !
equally by ke firm witheut regard to or because of race, reiigion, ancestry, nationa origin, ur sex and '

“in comphance with all antidiscrimination laws of the United States of Americz and the State of

. California,

' The vidder has a written palicy statement prohibiting any discrinunation in sl 0]

phases of empioyment
z The bdder penindically vo ¢ analysis or uliization analysis of s

work force ‘

4 The tidder Fas & system for determinng if its empivyment practices are YES
’ discriminatory against profecied groups ) NO
here prob'em areas are identfiad i emrployment practices, the bidder & YES
~ system for taking reasonable corrective action o inclurde establishment of -
| goals and timetables. NU
Heslay
o ;A
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Exhibit 3D-Contractor Documentation
Item B.9 — INVENTORY OF SERVICE ASSETS
This item consists of 1 pages (including this page).

No Longer Used.

Exhibit 3D-Contractor Documentation
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Item B.10 — SHARPS COLLECTION

This item consists of 2 pages (including this page).
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Scope of Work - Part Il

ltem B.10 — SHARPS COLLECTION

Sharps Collection Program

Within one week after residential customers’ request, Universal Waste Systems Inc will
provide said subscription customer, at the customers’ residential premises, without
surcharge to the County or customer, an approved container for sharps disposal in
accordance with Applicable Laws.

Universal Waste Systems Inc. will provide 1 gallon and/or 2 gallon SHARP containers
pre-approved by the County of Los Angeles. Upon request by the subscriber, Universal
Waste Systems Inc. personnel will personally and promptly deliver an empty Sharps
container Kkit.

Each kit includes:

1. A government-approved plastic container specially-designed for sharps waste
2. Postage-prepaid mail-back shipping box

3. Pre-addressed shipping labels

4. Prepaid disposal

Universal Waste Systems Inc. has identified Stericycle as their container and autoclave
vendor for sharps disposal. Stericycle is one of the nation’s largest supplier and processor
of medical and sharps waste.

Once the pre-approved container is full, the subscriber completes a simple tracking form
and ships the container back to Stericycle in the mail-back box. Upon receipt, Stericycle
documents the delivery and properly treats and destroys the sharps container and its
contents. It's convenient, safe, and confidential.

Upon shipment to Stericycle, the subscriber shall be required to contact Universal Waste
Systems Inc. for a new replacement container. Universal Waste Systems Inc. shall
distribute the 1-gallon or 2-gallon containers to each subscriber up to four times per year.
If multiple residents in the same dwelling require additional capacity, Universal Waste
Systems Inc. may increase the container size and/or frequency upon mutual agreement
with the subscriber, County staff and Universal Waste Systems Inc. management.

Universal Waste Systems Inc. will collect, transport and dispose of materials in
accordance with Applicable Laws and will provide the following:

a. Distribution of County approved Sharps containers (to include outreach efforts)

b. Collections of Sharps containers
c. Proper handling and disposal of containers in accordance with Applicable Laws.
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Exhibit 3D-Contractor Documentation
Item B.11 — MULCH AND COMPOST GIVEAWAY PROGRAM

This item consists of 2 pages (including this page).
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Scope of Work - Part Il
Item B.11 — MULCH AND COMPOST GIVEAWAY PROGRAM

UWS will provide twice per year in spring and fall mulch and compost to all customers
in the Malibu. The compost material will be made at our South Gate facility and will be
made from material collected from our LA County green waste customers. We
understand that we will be required to locate a facility and provide assistance, staffing,

and supplies for the event.

To begin UWS has a small storage yard in Malibu that will be used to host the event
at this time. If the arrangements of this yard change UWS will work with local parks or
schools to conduct the events.

UWS staff will be on site to direct traffic and assist customers in loading mulch and
compost. The compost will be stored in large 20-40 yard metal containers.
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Exhibit 3D-Contractor Documentation

Iltem B.12 - ALTERNATIVES TO FULLY AUTOMATED COLLECTION 96-GALLON
CARTS

This item consists of 1 pages (including this page).

No Longer Used.
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Exhibit 3D-Contractor Documentation
Item B.13 — DIRECTOR-APPROVED SUBCONTRACTORS

This item consists of 2 pages (including this page).
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Item B.13 — DIRECTOR-APPROVED SUBCONTRACTORS

UWS has not requested nor do we plan to use subcontractors.
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Exhibit 3D-Contractor Documentation
Item B.14 — BACKUP SERVICE PLAN

This item consists of 3 pages (including this page).
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item B.14 — BACKUP SERVICE PLAN

Backup Service Plan

Universal Waste Systems Inc. shall implement its Backup Service Plan within seven days
of Director request if Customer's Solid Waste is not Collected at Customer's Set-Out Site
or Abandoned Waste is not Collected for any reason, including uncontrollable
circumstances. Examples of circumstances include Universal Waste Systems Inc.
employees on strike or mudslides, wildfires, or earthquakes that cause blocked or
damaged roads. In the event there is a protracted service disruption due to any cause,
Universal Waste Systems Inc. will institute many proactive actions to sustain Solid Waste
Collection Services. Since Customers are expecting services that Universal Waste
Systems Inc. is not providing, Universal Waste Systems Inc. shall propose the
appropriate services below for Director approval and must not charge Customer or
COUNTY for providing these services, unless noted below.

1. Provide Conveniently Located Dumpsters or Roll-off Containers

Universal Waste Systems Inc. will place 3 or 4-yard Dumpsters and/or roll-off
Containers throughout the community in key locations approved by Director.

2. Offer Self-Hauling Solid Waste to a Facility

Universal Waste Systems Inc. will use Reasonable Business Efforts to make
arrangements with the Solid Waste Disposal Facility normally used by
CONTRACTOR for this Contract to allow each Occupant to direct haul and dispose
of their solid waste, 6 days per week. The facility shall only charge the Customer
for disposal costs with no minimum quantities.

Additionally, if Director determines the distance to the Universal Waste Systems

Inc. usual facility is too far from Occupants, Universal Waste Systems Inc. will
arrange for a local facility to allow each Occupant to drop-off the Solid Waste.

3. Inform Customers of Temporary Procedures

Universal Waste Systems Inc. will use Reasonable Business Efforts to inform
Customers and Occupants of the above service and disposal options. Universal
Waste Systems Inc. will provide Customers and Occupants with information on
where and how to dispose of the Occupant’s Solid Waste by the following means:

* Avrecording on its customer service line to hear a taped looped message.

e Arrange for the broadcast of COUNTY's 30-second Public Service
Announcement video on local cable access channels with CONTRACTOR to
customize it to the situation, such as having text appear on the screen
announcing date, times, and addresses.

e Contact local print media and produce a press release.

e Contact Customers and Occupants via phone, email, or text messages.
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4. Credit Policy for Missed Contract Services

a. Missed Curbside Collection

Since Customer is expecting a Collection Service not provided, Universal
Waste Systems Inc. shall automatically credit Customer for each missed
collection. For example, if a strike disrupts 2 weeks of the 13 Collections in
a quarter, Universal Waste Systems Inc. would credit Customer 2/13 of that
quarter’s fee toward the next quarter's fee.

Universal Waste Systems Inc. shall only charge the Customer for the
Dumpster/roll-off option or the drop-off option at a rate agreed upon in
advance with County staff and only that fee shall be considered a charge to
all Customers, whether or not the Customer chooses to utilize the
Dumpster/roll-off option for Disposal.

b. Other Customer Services

When Universal Waste Systems Inc. is unable to offer Customer Services
other than curbside collection, such as Annual Curbside Cleanup,
Mulch/Compost Giveaway events, or other required services, Universal
Waste Systems Inc. shall provide evidence of cost associated with those
services and offer alternate services acceptable to Director.

5. Provide Replacement Drivers and Security

Universal Waste Systems Inc. shall use Reasonable Business Efforts to require
all properly trained and licensed employees to operate Collection Vehicles to
maintain core Disposal and Diversion services. As described in the above
paragraphs, Universal Waste Systems Inc. shall be properly staffed to provide
drop-off services for each Occupant. In addition to Universal Waste Systems Inc.
staff, Universal Waste Systems Inc. shall use drivers or Vehicles from other
operations and other waste haulers.

Finally, in cases of a strike, Universal Waste Systems Inc. shall work closely with
a private security firm to guarantee a safe and consistent operation.

6. Identify Customers Requiring Priority Service

Universal Waste Systems Inc. shall contact the elderly and disabled Occupants
with Roll-out Service and shall use Reasonable Business Efforts to Collect
putrescible Solid Waste from their residence.
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Exhibit 3D-Contractor Documentation
Item B.15 —-KEY PERSONNEL

This item consists of 3 pages (including this page).
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CONTRACT SERVICES MANAGERS

Carey Merrill Operations Manager

Office: (800)631-7016
Cell: (562)857-4343
Email- carey@uwscompany.com

Tony Uribe Route Supervisor

Office: (800)631-7016
Cell: (323)532-6389
Email- tonyu@uwscompany.com

Lilia Gattan Dispatcher

Office: (800)631-7016
Email- lilia@uwscompany.com

C.
AUTHORIZED REPRESENTATIVES
Matt Blackbum Vice President
Office: (800)631-7016
Cell: (909)859-5731
Email- matt@uwscompany.com
Mark Blackburn President

Office: (800)631-7016
Email- mark@uwscompany.com

LEAD PERSON

Matt Blackburn Vice President

Office: (800)631-7016
Cell: (909)859-5731
Email- matt@uwscompany.com

EMERGENCY CONTACT (outside Contractor’s office hours)

Matt Blackbumn Vice President

Office: (800)631-7016
Cell: (909)859-5731
Email- matt@uwscompany.com

Carey Merrill Operations Manager

Office: (800)631-7016
Cell: (562)857-4343
Email- carey@uwscompany.com

KEY PERSONNEL

Michelle Newsham Contract Compliance/ Reporting

Office: (800)631-7016
Email- michelle@uwscompany.com
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Effrim Volkhoff Controller

Office: (800)631-7016
Email- effim@uwscompany.com

Jerry Prieto D. [T Manager {Fleet Monitoring)

Office: (800)631-7016
Email- jerryprieto@uwscompany.com

E.
SERVICES SAFETY OFFICIAL
Chris Carr Safety Manager
Office: (800)631-7016
Email- chriscarr@uwscompany.com
Mario Quezada Safety Consultant and Training Officer

Office: (800)631-7016
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Exhibit 3D-Contractor Documentation
Item B.16 — ROUTE MAPS

This item consists of 3 pages (including this page).
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Iltem B.16 — ROUTE MAPS
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Daily Route Start and Ending Points:

Tuesday:

Trash Route Part 1- The route starts on Coastline and Surfview and ends at 18000 Coastline.

Trash Route Part 2- The route starts at Rambla Pacifico and PCH then ends at 3905 Carbon Canyon.
Trash Route Part 3- The route starts at 3966 Las Flores Canyon, goes up to Rambla Pacfico and then back
down to Las Flores and ends at 3931 Las Flores Canyon.

Recycle Route Part 1- The route starts on Coastline and Surfview and ends at 18000 Coastline.

Trash Route Part 2- The route starts at Rambla Pacifico and PCH then ends at 3905 Carbon Canyon.
Recycle Route Part 3- The route starts at 3966 Las Flores Canyon, goes up to Rambla Pacfico and then
back down to Las Flores and ends at 3931 Las Flores Canyon.

Green Waste Route Part 1- The route starts on Coastline and Surfview and ends at 18000 Coastline.
Green Waste Route Part 2- The route starts at 3966 Las Flores Canyon, goes up to Rambla Pacfico and
then back down to Las Flores and ends at 3931 Las Flores Canyon.

Green Waste Route Part 3- The route starts at Rambla Pacifico and PCH then ends at 3905 Carbon
Canyon.

Wed:

Trash Route- The route starts on Big Rock and Inland Ln the route ends at Malibu Rd. and Webb way
Recycle Route- The route starts on Big Rock and Inland Ln the route ends at Malibu Rd. and Webb way
Green Waste Route- The route starts on Big Rock and Inland Ln the route ends at Malibu Rd. and Webb

way

Thursday:

Trash Route ~ The route starts at Malibu Colony Rd and ends at PCH and Topanga Beach Dr.
Recycle Route — The route starts at Malibu Colony Rd and ends at PCH and Topanga Beach Dr.
Green Waste Route — The route starts at Malibu Colony Rd and ends at PCH and Topanga Beach Dr.
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Exhibit 3D-Franchisee Documentation
Item B.17 — FACILITIES AND SOLID WASTE FACILITIES

This item consists of 10 pages (including this page).
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Item B.17 — FACILITIES AND SOLID WASTE FACILITIES
Solid Waste Facilities
Refuse

1. Calabasas Landfill
Owner/Operator:  Sanitation Districts of Los Angeles County
Solid Waste Management Department
Address: 7721 N Figueroa St, Los Angeles, CA 90041
Contact: Ms. Maria Orta, 562-699-7411 Ext 1119

Acceptable Material: municipal solid waste, construction/demolition, green
materials, inert, wood waste.

Unacceptable Materials: hazardous, radioactive, liquid, designated, or other
waste requiring special treatment or handling.

Recycling Facilities

All recyclables, bulky items and green waste will be processed at one of the facilities listed
below. All residue materials will be transferred to one of designated solid waste landfills
listed below.

1. Allan Company - recyclables
Owner/Operator:  City Fiber .
Address: 2545 E. 24" St., Los Angeles, CA 90058
Contact: Mr. Todd Jones, 323-583-1013

Acceptable Material: separated and commingled recyclables to include
aluminum cans, aluminum foil, brochures, catalogs, cardboard, computer
paper, glass bottles and jars, junk mail, magazines, mixed paper, newspaper,
paper tubes, phone books, #1-#7 plastic bottles, plastic soda or water bottles,
tissue boxes, and used envelopes, and metalis.

Unacceptable Materials: municipal solid waste, construction/ demolition, green
waste, inerts, wood, hazardous, radioactive, medical, liquid, designated, sludge
or other waste requiring special treatment or handling.
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2, Calabasas Landfill — green waste

Owner/Operator:  Sanitation Districts of Los Angeles County
Solid Waste Management Department

Address: 7721 N Figueroa St, Los Angeles, CA 90041

Contact: Ms. Maria Orta, 562-699-7411 Ext 1119

Acceptable Material: municipal solid waste, construction/demolition, green
materials, inert, wood waste.

Unacceptable Materials: hazardous, radioactive, liquid, designated, or other
waste requiring special treatment or handling.

Electronic Waste (CED’s) Contractor

1.

Manure

E-Recycling of California
Owner/Operator: E-Recycling of California
Address: 7230 Petterson Ln, Paramount, CA 90723-2022
Contact: Ms. Maureen Craine, 562-634-8372

Acceptable Material: televisions, computer monitors, printers, DVRs, vacuums,
and other general household electronic items.

Unacceptable Materials: municipal solid waste, construction/ demolition, green
materials, wood waste, food waste, inert, hazardous, radioactive, liquid,
designated, or other waste requiring special treatment or handling.

The manure collected under this manure collection program will be processed at Green
Wise Soil Technologies which is a permitted composting and soil amendment firm
providing quality soil amendments to contractors and homeowners. All manure will be
recycled and reused-only materials deemed contaminated will be disposed of at the
previously designated landfill.

1. Green Wise Soil Technologies
Owner/Operator.  Green Wise Soil Technologies
Address: 10120 Miller Way, South Gate CA 90280
Contact: Mr. Matt Blackburn, (562)806-6366
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Methodology of Allocating Materials

Universal Waste Systems Inc. (UWS) shall haul all collected materials in the franchise
area of Malibu GDD to the facilities listed above.

As required by this contract, UWS does not commingle any materials with any other
municipality, agency or jurisdiction. All materials collected are segregated by truck and
route, no collected material is commingled with any other collected material. All materials
collected are weighed in upon delivery at the respective facilities via certified scales and
processed through either the material recovery facility or the landfill/transfer station.

Tare Weights

All vehicles utilizing the facilities are weighed empty and loaded into the scale software
systems to determine the exact weights of the commodities being delivered. Each vehicle
is individually identified by the truck number, route and tare weight. Periodically tare
weights are re-verified to maintain accuracy.

Solid Waste

Solid waste materials are weighed at the certified scales before entering the disposal
facility. The exact net weight of the material collected is assigned to Malibu. The
municipal solid waste collected is unloaded at the tipping area and buried. On a monthly
basis, UWS reconciles weight records against invoices and verifies jurisdictions of origin.

Green Waste

Green waste materials are weighed at the certified scales before entering the disposal
facility. The exact net weight of the material collected is assigned to Malibu. The green
waste collected is unloaded at the green waste processing area where the material is
used ground and composted or mulched into a saleable product. On a monthly basis,
UWS reconciles weight records against invoices and verifies jurisdictions of origin.

Commingled Recyclables

The recycling facility will conduct a waste characterization of the commingled blue cart
recyclables delivered from Malibu. Each commodity collected in the collection process is
segregated by weight and material classification. The waste characterization process is
conducted on a random load of materials delivered from the respective jurisdiction. This
process reveals the amount of contamination or non-recyclable material that is present in
the total tonnage collected. Based on waste characterization data we are able to
formulate strategies to target areas of improvement.

Commingled recyclable materials are weighed at the certified scales before entering. The
exact net weight of the material collected is assigned to Malibu. The recyclables collected
are unloaded at the tipping area for further processing.

The facility reconciles the incoming and outgoing tonnages by weighing all materials
recovered. Each outbound commodity weight is collected and reconciled with the waste
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characterization for the facility. All residue materials are carefully tracked based upon the
waste characterization and allocated to the appropriate jurisdiction.

Reporting

UWS records all solid waste tonnage collection on a daily basis. The methodology
includes categorizing the tonnage by material type, route, and collection day. At the end
of each month this information is summarized in a Waste Generation and Diversion
Report that specifies total tons by material type. All diverted materials tonnage
(recyclables, green waste, metals, wood, e-waste, CEDs, etc) is totaled and compared to
total solid waste collected and a diversion percentage is established for that month.

Miscellaneous Materials

Bulky items/Self Haul

Bulky items collected are tracked by jurisdiction and identified by material type to
maximum diversion. All materials recovered are allocated based upon weight and
jurisdiction of generation.

Electronic Waste

UWS is a licensed Electronic Waste Handler. All electronic waste materials collected are
weighed and allocated by commodity type. All materials recovered under this program
are carefully recorded and reported back to UWS and the State of California by E-

Recycling.
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SAMPLE INVOICE - TRASH - Calabasas Landfill

CONFIDENTIAL
COUNTY SANITATION DIST O8 ANGELES COUNTY
THIS BILL IS NOW DUE AND PAYABLE 02/28/2014
Remittance Address: Account No. 82848 Total due: $233,670.36
County Sanitation Districts UNIVERSAL WASTE SYSTEMS
of Los Angeles County P O BOX 3038 Amaount Paid
P.O. Box 4998 13316 LEFFINGWELL ROAD
Whittier, CA 90607 WHITTIER, CA 90605

Aftn: Accounting

Please detach and return the top section with your check payable to County Sanitation Districts of Los Angeles County

Account No. 82848
Account Name UNIVERSAL WASTE SYSTEMS
For the month ending  02/28/2014
Contract Tons _ Other Tons Total
Previous Charges Amount of last statement $64,853.11  $188,894.77 $253,847.88
Payment(s). Thank you $29,710.98 $94,980.10  $124,691.08
Balance $35,142.13 $94,014.67 $129,156.80
Cumrent Charges Tipping Fees $33,905.28 $75,639.65 $109,544.93
Contract Rate Credit -$5,031.37 -$5,031.37
Adjustments
Returned/NSF Payments -
Service Charge -
Interest - - -
Total Due $64,016.04 $169,654.32 $233,670.36

Aging - Contract Tonnage Only

Current Balafice | 30 Day Balance| 60 Day Balance |90 Day Balance | 120+ Day Balance %‘;"Z:;Z interest
$28.873 91 $35,142.13 - - -
1Eayment must be received by this date to avoid Service Charges.
May 15,2014 |  Apri15,2014 | | | |

Aging - All Tonnage Only

Sarvice

anc | 0 Day Balance| 60 Day Balance |90 Day Balance| 120+ Day Balance Charge interest
$75639.65 . $94,014.67
Paym}m*mcs( be recsived by this date to avoid Service Charges
Aprii30,2014 | March31.2014 | | ] ]
Whom to Call:  Payment arrangements and billing questions: (562) 698-7411 ext 1119
Addina. modifving or transaction inquiries: (562) 699-7411 ext 1107
CLE T8940
SANFTATION DUSTRICTS OF LOS ANGELES ( QUNTY ‘&) {Oq)[j! 5 .
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SAMPLE INVOICE - City Fibers
CONFIDENTIAL

Scope of Work - Part I/

. . Scate Ticket
City Fibers - Arco Receiving Ticket
2545 £ 24th Straet Recewing Tcket ® 407771

Los Angelas, CA 80058

323-583-1013 Phone / 323-583-8424 Fax

Received From:
Universal Wasle

Other ID 1:
Vehiclo Plate:

Scale Truck Scale-ARCO
Started Al 8202018 618 29AM
by Weighmaster Felipa Reta
Completed At 6/20/2018 € 30 04AM
by Weighmaster Felpe Reta

. Truck/Cntr No.: 320
NG BEGCH

A Twen

THIS IS 10 CERTIF Y that the doilown,

Seifcaie. Wit & 3 reogrTed 3uIN0Mty OF SMCIMCY S preserded by Chapier | icomrmend g wilt Secton 12708) of Dresion 3 o e Cariena
Hea.ess and Profdsesons Code admwnstered By 1he Bvision of Beasorenent 53 wiaeh of #ie Cavkoesia Oesantmeal 6! Foo and AG oW iR,

WEIGHMASTER CERTIFICATE
9 BRsCrbat Commodity wis we jhwd measured o COUrtel By 3 WEDNMASIE!. whuse BGWtyIR % OF WS

ttem Name Packaging Gross "= Tarein) Adyit Netuty
Single Stream Loose 37,2800M 332400M° a0 40400
37,2800 33,240.0 4,040.0
Full Truck Welghts (lbs)
Truck/Cnlr Mo 320 Gross 37,2800 W
Truck!Cotr No 320 Tare: 332400 M-
Ngt 4,040.0
fterns’ 4,040 ¢ Boxes on Truck
Dt 4]

City Fibers - Arco City Fibers - Arco
Weigh-in Complete
Deputy
Faige Rels Felipe Rata
SLHRINA S 30 N4AM e by wavw 2 131Cen T Oty
Page 101 poweaty PITCASEats Tchet? o

Malibu Garbage Disposal

District
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SAMPLE INVOICE - GREEN WASTE - Calabasas Landfill

Remittance Address:

County Sanitation Districts

of Los Angeles County
P.0. Box 4998
Whittier, CA 90607
Aftn. Accounting

COUNTY SANITATION DISTRICTS OF LOS ANGELES COUNTY

THIS BILL IS NOW DUE AND PAYABLE

Account No. 82848
UNIVERSAL WASTE SYSTEMS
P O BOX 3038

13316 LEFFINGWELL ROAD
WHITTIER, CA 90605

Total due:

02/28/2014

$233,870.36

Amount Paid

Please detach and return the top section with your check payable to County Sanitation Districts of Los Angeles County

Account No. 82848
Account Name UNIVERSAL WASTE SYSTEMS
For the month ending  02/28/2014
Contract Tons Other Tons Total
Previous Charges Amount of last statement $64,853 11 $188,994.77 $253,847.88
Payment(s). Thank you. $29,710.98 $94,980.10  $124,691.08
Balance $35,142.13 $94,01467 $129,156.80
Current Charges Tipping Fees $33,905.28 $75,639.65 $109,544.93
Contract Rate Credit -$5,031.37 -$5,031.37
Adjustments -
Returned/NSF Payments
Service Charge
Interest - -
Total Due $64,016.04 $169,654.32  $233,670.36
Aging - Contract Tonnage Onlv
Currenit Balaiice | 30 Day Balance | 60 Day Balance |80 Day Balance lance Sehr:rug:: Interest
$28.87391.- $35,142.13
HPayment must be recsived by this date to avoid Service Charges
| Nay 15,2014 Aprit 15,2014
Aging - [t Tonnase Only
Cc Balance | 80 Day Balance |80 Day Balance! 20+ Day Balance ':i;i interest
$75,639.65 $84,014.67
Payme e received by this date to avoid Service Charges
Apiil30.20144 | March31,2014 | ] | I
Whom to Call: Payment arrangements and billing questions: (562) 699-7411 ext 1119

Adding. modifying or transaction inquiries:

(562) 699-7411 ext 1107

i HON DISTRICTS OF LOS ANGELES ¢ OUNTY

CLET9900
0341y
H 104313.90

Malibu Garbage Disposal District
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Exhibit 3D-Contractor Documentation
Item B.18 — ADDITIONAL CONTRACTOR COMMITMENTS

This item consists of 2 pages (including this page).
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Item B.18 — ADDITIONAL CONTRACTOR COMMITMENTS MADE IN ITS PROPOSAL
FOR PROCUREMENT OF THIS AGREEMENT

None to report.
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Exhibit 3D-Contractor Documentation
Item B.19 — TRANSITION ROLL-OUT PLAN

This item consists of 2 pages (including this page).
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item B.19 — TRANSITION ROLL-OUT PLAN

Cart Roll-Out Plan
Malibu GDD

Equipment and Location:

Staging Area Location: 3705 Cross Creek, Malibu CA 90275

Yard secured with fencing and onsite personnel

Adequate restrooms and hand washing stations for employees exist on site

Truck to truck transfer of barrels to minimize cleaning requirements of new barrels prior
to delivery

Employees will be uniformed and use safety vests and gloves

Receipt of cart truck loads to begin August 1% (2 employees present during operating
hours to receive carts)

Delivery of Automated Carts and Commercial Containers:

All carts have been distributed.

UWS will provide all customers with the option to increase size, and number of
containers as needed. Those containers will be delivered as they come in on the
customer’s collection day throughout the term of the contract.

On street hours will be between 7:00 AM and 6:00 PM

Education and Qutreach:

UWS will conduct outreach and education to all multifamily and commercial customers
that utilize commercial containers 1-6 cubic yards.

UWS will plan to have 2 employees working on outreach and education.

UWS will conduct a waste assessment and right size the customer’s account to maximize
recycling and control any cost increases associated with the new contract.

UWS will plan to start outreach efforts on or around August 1%, 2018.

UWS will mail all welcome letters, rate sheets, and terms and conditions within 10 days
of final approval anticipated to go around July 15, 2018.
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Exhibit 3D-Contractor Documentation
Item B.20 — DIFFICULT TO SERVICE OCCUPANTS

This item consists of 2 pages (including this page).
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B.20 DIFFICULT TO SERVICE OCCUPANTS

UWS will provide roll out and backyard service to hard to service customers in
compliance with the rates provided in the contract. The roll out and or back yard
services will be able to allow all customers to have safe and efficient collection services.
There will be no need or requirement for customized vehicles to complete these

services.

Malibu Garbage Disposal District Exhibit 3D: Page 142



Scope of Work - Part II

Exhibit 3D-Contractor Documentation
Item B.21 - MOVEMENT OF GREEN WASTE

This item consists of 2 pages (including this page).
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B.21 MOVEMENT OF GREEN WASTE

UWS has checked https://www.cdfa.ca.gov/plant/acp/ and determined that there is no
need to submit compliance agreement to CDFA in the Malibu area.
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EXHIBIT 5 — Additional Contract Language
PART 1 - Part no longer used.
PART 2 - Part no longer used.
PART 3- GENERAL CONTRACT REQUIREMENTS
A. Employment Eligibility Verification

1. CONTRACTOR warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others and
that all its employees performing work under this CONTRACT meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. CONTRACTOR shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist and
as they may be hereafter amended. CONTRACTOR shall retain all such
documentation for all covered employees for the period prescribed by law.

2. CONTRACTOR shall defend and hold harmless, COUNTY of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers sanctions and any other liability which may be
assessed against CONTRACTOR or COUNTY or both about any alleged
violation of Federal or State statutes or regulations pertaining to the eligibility
for employment of Persons performing services under this CONTRACT.

B. Security and Background Investigations

Security and background investigations of CONTRACTOR's staff may be required
at the discretion of COUNTY as a condition of beginning and continuing work under
any resulting CONTRACT. The cost of background checks is the responsibility of
CONTRACTOR.

C. Consideration of Hiring COUNTY Employees

Should CONTRACTOR require additional or replacement personnel after the
effective date of this CONTRACT to perform the services set forth herein,
CONTRACTOR shall give first consideration for such employment openings to
qualified permanent COUNTY employees who are targeted for layoff or qualified,
former COUNTY employees who are on a reemployment list during the life of this
CONTRACT.
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D. Conflict of Interest

No COUNTY employee whose position with COUNTY enables such employee to
influence the award of this CONTRACT or any competing contract, and no spouse
or economic dependent of such employee shall be employed in any capacity by
CONTRACTOR or have any other direct or indirect financial interest in this
CONTRACT. No officer or employee of CONTRACTOR who may financially
benefit from the performance of the work hereunder shall in any way participate in
COUNTY's approval, or ongoing evaluation, of such work, or in any way attempt
to unlawfully influence COUNTY's approval or ongoing evaluation of such work.

CONTRACTOR represents and warrants that it is aware of, and its authorized
officers have read, the provisions of County Code, Section 2.180.010, "Certain
Contracts Prohibited," and that execution of this CONTRACT will not violate those
provisions. CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted during the
Term of this CONTRACT. CONTRACTOR warrants that it is not now aware of any
facts that create a conflict of interest. If CONTRACTOR hereafter becomes aware
of any facts that might reasonably be expected to create a conflict of interest, it
shall immediately make full written disclosure of such facts to COUNTY. Full
written disclosure shall include, but is not limited to, identification of all Persons
implicated and a complete description of all relevant circumstances. Failure to
comply with the provisions of this paragraph shall be a material breach of this
CONTRACT subjecting CONTRACTOR to either contract termination for default
or debarment proceedings or both. CONTRACTOR must sign and adhere to the
"Conflict of Interest Certification" (Form PW-5).

E. Fair Labor Standards Act

CONTRACTOR shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall Indemnify, defend, and hold harmless COUNTY, its
Special Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
from all liability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attorneys' fees arising under any wage and
hour law, including the Federal Fair Labor Standards Act, for work performed by
CONTRACTOR's employees for which COUNTY may be found jointly or solely
liable.

F. Record Retention and Inspection/Audit Settlement

CONTRACTOR shall maintain accurate and complete financial Records of its
activities and operations relating to this CONTRACT in accordance with generally
accepted accounting principles. CONTRACTOR shall also maintain accurate and
complete employment and other Records relating to its performance of this
CONTRACT. CONTRACTOR agrees that COUNTY, or its authorized
representatives, shall have access to and the right to examine, audit, review
Records, excerpt, copy, or transcribe any pertinent transaction, activity, or record
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relating to this CONTRACT. All such material, including, but not limited to, all
financial Records, bank statements, cancelled checks, or other proof of payment,
timecards, sign-in/sign-out sheets, and other time and employment Records, and
proprietary data and information, shall be kept and maintained by CONTRACTOR
and shall be made available to COUNTY during the Term of this CONTRACT and
for a period of five years thereafter unless COUNTY's written permission is given to
Dispose of any such material prior to such time. All such material shall be
maintained by CONTRACTOR at a location in COUNTY, provided that if any such
material is located outside COUNTY, then, at COUNTY's option, CONTRACTOR
shall pay COUNTY for travel, per diem, and other costs incurred by COUNTY to
examine, audit, review Records, excerpt, copy, or transcribe such material at such
other location.

1. If a review of Records of CONTRACTOR is conducted specifically regarding
this CONTRACT by any Federal or State auditor, or by any auditor, reviewer,
or accountant employed by CONTRACTOR or otherwise, then
CONTRACTOR shall file a copy of such review of Records Report with
COUNTY's Auditor-Controller within 30 days of CONTRACTOR's receipt
thereof, unless otherwise provided by applicable Federal or State law or under
this CONTRACT. Subject to applicable law, COUNTY shall make a reasonable
effort to maintain the confidentiality of such review of Records Report (s).

2. Failure on the part of CONTRACTOR to comply with any of the provisions of
this paragraph shall constitute a material breach of this CONTRACT upon
which COUNTY may suspend or terminate for default or suspend this
CONTRACT.

3. If, at any time during the Term of this CONTRACT or within five years after
the expiration or termination of this CONTRACT, representatives of
COUNTY conduct a review of Records of CONTRACTOR regarding the
work performed under this CONTRACT, and if such review of Records finds
that COUNTY's dollar liability for any such work is less than payments made
by COUNTY to CONTRACTOR, then the difference shall be either: a) repaid
by CONTRACTOR to COUNTY by cash payment upon demand or b) at the
sole option of COUNTY's Auditor-Controller, deducted from any amounts due
to CONTRACTOR from COUNTY, whether under this CONTRACT or
otherwise. If such review of Records finds that COUNTY's dollar liability for
such work is more than the payments made by COUNTY to CONTRACTOR,
then the difference shall be paid to CONTRACTOR by COUNTY by cash
payment, provided that in no event shall COUNTY's maximum obligation for
this CONTRACT exceed the funds appropriated by COUNTY for this
CONTRACT.
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G. Compliance with COUNTY's Jury Service Program

1.

Jury Service Program

This CONTRACT is subject to the provisions of COUNTY's ordinance
entited CONTRACTOR Employee Jury Service (Jury Service Program) as
codified in Sections 2.203.010 through 2.203.090 of County Code.

Written Employee Jury Service Policy

a.

Unless CONTRACTOR has demonstrated to COUNTY's satisfaction
either that CONTRACTOR is not a "CONTRACTOR" as defined
under the Jury Service Program (Section 2.203.020 of County Code)
or that CONTRACTOR qualifies for an exception to the Jury Service
Program (Section 2.203.070 of County Code), CONTRACTOR shall
have and adhere to a written policy that provides that its Employees
shall receive from CONTRACTOR, on an annual basis, no less than
five days of regular pay for actual jury service. The policy may
provide that Employee deposit any fees received for such jury
service with CONTRACTOR or that CONTRACTOR deduct from the
Employee's regular pay the fees received for jury service.

For purposes of this Section, "CONTRACTOR" means a Person,
partnership, corporation, or other entity which has a contract with
COUNTY or a subcontract with a COUNTY contractor and has
received or will receive an aggregate sum of $50,000 or more in any
12-month period under one or more COUNTY contracts or
subcontracts. "Employee" means any California resident who is a
full-time employee of CONTRACTOR. "Full-time" means 40 hours
or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by
COUNTY, or 2) CONTRACTOR has a long-standing practice that
defines the lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less within a
12-month period are not considered full-time for purposes of the Jury
Service Program. If CONTRACTOR uses any Subcontractor to
perform services for COUNTY under this CONTRACT, the
Subcontractor shall also be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such
subcontract CONTRACT and a copy of the Jury Service Program
shall be attached to the CONTRACT.

If CONTRACTOR is not required to comply with the Jury Service
Program when this CONTRACT commences, CONTRACTOR shali
have a continuing obligation to review the applicability of its
"exception status" from the Jury Service Program, and
CONTRACTOR shall immediately notify COUNTY if CONTRACTOR
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at any time either comes within the Jury Service Program's definition
of "CONTRACTOR" or if CONTRACTOR no longer qualifies for an
exception to the Jury Service Program. In either event,
CONTRACTOR shall immediately implement a written policy
consistent with the Jury Service Program. COUNTY may also
require, at any time during this CONTRACT and at its sole discretion,
that CONTRACTOR demonstrate to COUNTY's satisfaction that
CONTRACTOR either continues to remain outside of the Jury
Service Program's definition of "CONTRACTOR" and/or that
CONTRACTOR continues to qualify for an exception to the Jury
Service Program.

d. CONTRACTOR's violation of this Section of this CONTRACT may
constitute a material breach of this CONTRACT. In the event of such
material breach, COUNTY may, in its sole discretion, suspend or
terminate this CONTRACT and/or bar CONTRACTOR from the award
of future COUNTY contracts for a period consistent with the
seriousness of the breach.

H. CONTRACTOR's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring CONTRACTOR's to complete the
Charitable Contributions Certification (Form PW-12), COUNTY seeks to ensure
that all COUNTY CONTRACTOR's which receive or raise charitable contributions
comply with California law to protect COUNTY and its taxpayers. A
CONTRACTOR which receives or raises charitable contributions without
complying with its obligations under California law commits a material breach
subjecting it to either contract termination for default or debarment proceedings or
both. (County Code Chapter 2.202)

L. Social Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Social Enterprise (SE) Preference Program, as codified in Chapter 2.205 of County
Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a SE.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, Report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a SE.
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If CONTRACTOR has obtained COUNTY certification as a SE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this contract to which
it would not otherwise have been entitled, CONTRACTOR shall:

e Payto COUNTY any difference between the CONTRACT amount and what
COUNTY's costs would have been if the CONTRACT had been properly
awarded.

e In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
Contract.

e Be subject to the provisions of Chapter 2.202 of County Code
(Determinations of CONTRACTOR Nonresponsibility and CONTRACTOR
Debarment).

The above penalties shall also apply to any entity that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification and fails to notify the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or accepting
a contract award.

J. Local Small Business Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Local Small Business Enterprise Preference Program, as codified in
Chapter 2.204 of County Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently
obtaining or retaining or attempting to obtain or retain certification as a
Local Small Business Enterprise.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, Report, or other representation, to a COUNTY
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

If CONTRACTOR has obtained COUNTY certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such cetrtification has been awarded
this CONTRACT to which it would not otherwise have been entitled, shall:
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e Payto COUNTY any difference between this CONTRACT amount and what
COUNTY's costs would have been if this CONTRACT had been properly
awarded.

e In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than ten percent of the amount of this CONTRACT.

o Be subject to the provisions of Chapter 2.202 of County Code (Determinations
of CONTRACTOR Nonresponsibility and CONTRACTOR Debarment).

The above penalties shall also apply to any business that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification and fails to notify the State and the Department of
Consumer and Business Affairs of this information prior to responding to a
solicitation or accepting a contract award.

K. Disabled Veteran Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Disabled Veteran Business Enterprise (DVBE) Preference Program, as codified in
Chapter 2.211 of County Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a DVBE.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, Report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a DVBE.

If CONTRACTOR has obtained certification as a DVBE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this contract to which
it would not otherwise have been entitled, shall:

o Payto COUNTY any difference between the CONTRACT amount and what
COUNTY's costs would have been if the CONTRACT had been properly
awarded.

e |n addition to the amount described in subdivision (1), be assessed a
penalty in an amount of not more than ten percent of the amount of the
CONTRACT.

e Be subject to the provisions of Chapter 2.202 of County Code
(Determinations of CONTRACTOR Nonresponsibility and CONTRACTOR
Debarment).
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Notwithstanding any other remedies in this contract, the above penalties shall also
apply to any business that has previously obtained proper certification, however,
as a result of a change in their status would no longer be eligible for certification
and fails to notify the State and the Department of Consumer and Business Affairs
of this information prior to responding to a solicitation or accepting a contract
award.

L. CONTRACTOR Responsibility and Debarment

1. Responsible CONTRACTOR

A responsible CONTRACTOR is a contractor who has demonstrated the
attribute of trustworthiness as well as quality, fitness, capacity, and
experience to satisfactorily perform the CONTRACT. Itis COUNTY's policy
to conduct business only with responsible contractors.

2. Chapter 2.202 of County Code

CONTRACTOR is hereby notified that, in accordance with Chapter 2.202
of County Code, if COUNTY acquires information concerning the
performance of CONTRACTOR on this or other contracts which indicates
that CONTRACTOR is not responsible, COUNTY may, in addition to other
remedies provided in this CONTRACT, debar CONTRACTOR from bidding
or proposing on, being awarded, and/or performing work on COUNTY
contracts for a specified period of time, which generally will not exceed
5 years but may exceed 5 years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts
CONTRACTOR may have with COUNTY.

3. Nonresponsible CONTRACTOR

COUNTY may debar a CONTRACTOR if the Board finds, in its discretion,
that CONTRACTOR has done any of the following: (1) violated any Term
of a contract with COUNTY or a nonprofit corporation created by COUNTY;
(2) committed an act or omission which negatively reflects on
CONTRACTOR's quality, fitness, or capacity to perform a contract with
COUNTY, any other public entity, or a nonprofit corporation created by
COUNTY, or engaged in a pattern or practice which negatively reflects on
same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
COUNTY or any other public entity.

4, Contractor Hearing Board

a. If there is evidence that CONTRACTOR may be subject to
debarment, Public Works will notify CONTRACTOR in writing of the
evidence which is the basis for the proposed debarment and will
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advise CONTRACTOR of the scheduled date for a debarment
hearing before Contractor Hearing Board.

b. Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. CONTRACTOR and/or
CONTRACTOR's representative shall be given an opportunity to
submit evidence at that hearing. After the hearing, Contractor
Hearing Board will prepare a tentative proposed decision, which shall
contain a recommendation regarding whether CONTRACTOR
should be debarred, and, if so, the appropriate length of time of the
debarment. CONTRACTOR and Public Works shall be provided an
opportunity to object to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

C. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and any
other recommendation of Contractor Hearing Board shall be
presented to the Board. The Board of Supervisors shall have the
right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

d. If a CONTRACTOR has been debarred for a period longer than
five years, that CONTRACTOR may, after the debarment has been in
effect for at least five years, submit a written request for review of the
debarment determination to reduce the period of debarment or
terminate the debarment. COUNTY may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds that
CONTRACTOR has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3)
material evidence discovered after debarment was imposed; or (4) any
other reason that is in the best interests of COUNTY.

e. Contractor Hearing Board will consider a request for review of a
debarment determination only where (1) CONTRACTOR has been
debarred for a period longer than five years; (2) the debarment has
been in effect for at least five years; and (3) the request is in writing,
states one or more of the grounds for reduction of the debarment
period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, Contractor
Hearing Board will provide Notice of the hearing on the request. At the
hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing
Board pursuant to the same procedure as for a debarment hearing.
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f. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to modify, deny, or adopt
the proposed decision and recommendation of Contractor Hearing
Board.

5. Subcontractors of CONTRACTOR

These terms shall also apply to Subcontractors of COUNTY
CONTRACTORS.

M. Reporting Requirements for Improper Solicitations

CONTRACTOR shall immediately report any attempt by a COUNTY officer or
employee to solicit improper consideration. CONTRACTOR shall make the Report
either to COUNTY manager charged with the supervision of the employee or to
COUNTY Fraud Hotline at (800) 544-6861 or www.lacountyfraud.org. Among
other items, improper consideration may take the form of cash; discounts; service;
or the provision of travel, entertainment, or tangible gifts.

N. COUNTY's Quality Assurance Plan

COUNTY or its agent will monitor CONTRACTOR's performance under this
CONTRACT on not less than an annual basis. Such monitoring will include
assessing CONTRACTOR's compliance with all this CONTRACT's terms and
conditions and performance Standards. CONTRACTOR deficiencies which
COUNTY determines are significant or continuing and that may place performance
of this CONTRACT in jeopardy, if not corrected, will be reported to the Board. The
Report will include improvement/corrective action measures taken by COUNTY
and CONTRACTOR.

If improvement does not occur consistent with the corrective action measures,
COUNTY may suspend or terminate this CONTRACT for default or impose other
penalties as specified in this CONTRACT.

0. Local Small Business Enterprise Utilization

When requested by COUNTY, CONTRACTOR shall provide to COUNTY via
methods specified by COUNTY, such as submission of electronic live (or dynamic)
data on invoices for the prime and all Subcontractors using COUNTY-designated
third-Party software system or to a COUNTY approved website, or other means of
submitting expenditure information on Subcontractors, including but not limited to the
following information: the name, business address and telephone number/email
address of each Subcontractor.
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In addition, CONTRACTOR shall be required to provide each of the specified
Subcontractor Local Small Business Enterprise (SBE), Disabled Veteran Business
Enterprise (DVBE), and Social Enterprise (SE) status (i.e., whether any of the listed
Subcontractors are Local SBE's) and the proposed monetary amount of the work the
Subcontractor will perform on each Notice to Proceed. At the time of submittal of
each invoice, CONTRACTOR shall indicate, via methods specified by COUNTY, the
actual dollar amounts paid to each listed Subcontractor who performed work on the
project. The Subcontractor may be requested to confirm receipt of the actual
payment to the Subcontractor by the prime.

The Parties agree that it will be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure to CONTRACTOR to comply with this
Section. The Parties will agree that under the current circumstances a reasonable
estimate of such damages is specified in Exhibit F, Performance Requirements
Summary, and that CONTRACTOR shall be liable to COUNTY for said amount.

If in the judgment of Director, or his/her designee, CONTRACTOR is deemed to be
in non-compliance with the terms and obligations, Director or his/her designee, at
his/her option, in addition to, or in lieu of, other remedies provided in Exhibit F,
Performance Requirements Summary, may deduct and withhold liquidated damages
from COUNTY's final payment to CONTRACTOR.

P. Compliance with COUNTY's Zero Tolerance Human Trafficking

CONTRACTOR acknowledges that COUNTY has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a CONTRACTOR or member of CONTRACTOR's staff is convicted of a human
trafficking offense, COUNTY shall require that CONTRACTOR or member of
CONTRACTOR's staff be removed immediately from performing services under
the CONTRACT. COUNTY will not be under any obligation to disclose confidential
information regarding the offenses other than those required by law.

Disqualification of any member of CONTRACTOR's staff pursuant to this
paragraph shall not relieve CONTRACTOR of its obligation to complete all work in
accordance with the terms and conditions of this CONTRACT.

Q. Method of Payment and Required Information

The County may, at its sole discretion, determine the most appropriate, efficient,
secure, and timely form of payment for any amounts due for goods and/or services
provided under an agreement or contract with the County. Proposers/Contractors
further agree that the default form of payment shall be Electronic Funds Transfer
(EFT) or direct deposit, unless an alternative method of payment is deemed
appropriate by the Auditor-Controller (A-C).
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Upon contract award and at the request of the A-C and/or the contracting
department, the Contractor shall provide the A-C with electronic banking and
related information for the Contractor and/or any other payee that the Contractor
designates to receive payment pursuant to this agreement or contract. Such
electronic banking and related information includes, but is not limited to: bank
account number and routing number, legal business name, valid taxpayer
identification number or TIN, a working e-mail address capable of receiving
remittance advices and other payment related correspondence, and any other
information that the A-C determines is reasonably necessary to process the
payment and comply with all accounting, record keeping, and tax reporting
requirements.

Any provision of law, grant, or funding agreement requiring a specific form or
method of payment other than EFT or direct deposit shall supersede this
requirement with respect to those payments. Upon contract award or at any time
during the duration of the agreement or contract, a contractor may submit a written
request for an exemption to this requirement. Such request must be based on
specific legal, business or operational needs and explain why the payment
method designated by the A-C is not feasible and an alternative is necessary. The
A-C, in consultation with the contracting department(s), shall decide whether to
approve exemption requests.

R. Compliance with Fair Chance Employment Practices

Contractor shall comply with fair chance employment hiring practices set forth in
California Government Code Section 12952, Employment Discrimination:
Conviction History. Contractor’s violation of this paragraph of the Contract may
constitute a material breach of the Contract. In the event of such material breach,
County may, in its sole discretion, terminate the Contract.

S. Compliance with the County Policy of Equity

The contractor acknowledges that the County takes its commitment to preserving
the dignity and professionalism of the workplace very seriously, as set forth in the
County Policy of Equity (CPOE) (https://ceop.lacounty.gov/). The contractor further
acknowledges that the County strives to provide a workplace free from
discrimination, harassment, retaliation and inappropriate conduct based on a
protected characteristic, and which may violate the CPOE. The contractor, its
employees and subcontractors acknowledge and certify receipt and understanding
of the CPOE. Failure of the contractor, its employees or its subcontractors to
uphold the County's expectations of a workplace free from harassment and
discrimination, including inappropriate conduct based on a protected
characteristic, may subject the contractor to termination of contractual agreements
as well as civil liability.
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INDEMNIFICATION AND INSURANCE

Indemnification and Release of COUNTY

CONTRACTOR shall release, Indemnify, defend, and hold harmless COUNTY
and County's Related Parties from and against all Liabilities arising from,
connected with, or relating to all the following:

1.

Operations

CONTRACTOR and Contractor's Related Parties' operations or any of their
respective services on or after the date of this CONTRACT, including the
Contract Services and Liabilities further detailed in the following
Indemnifications contained in Part 4A2 through Part 4A5 of this Exhibit 5,
but excluding any Liabilities arising from the sole active negligence of
COUNTY.

Cal/OSHA

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR or COUNTY or both about any alleged act or omission of
CONTRACTOR or any of Contractor's Related Parties that is in violation of
any Cal/OSHA regulation. This obligation includes all investigations and
proceedings associated with purported violations of 8 CCR 336.10
pertaining to multiemployer work sites. CONTRACTOR shall not be
obligated to so release, Indemnify, defend, and hold harmless COUNTY
from and against any Liabilities arising from the active negligence of
COUNTY.

Immigration

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR, any of Contractor's Related Parties or COUNTY or any
one or all of them about any alleged violation of Federal Applicable Law
(including the Immigration Reform and Control Act of 1986 (PL. 99-603)
pertaining to the eligibility for employment of individuals performing Contract
Services. CONTRACTOR shall not be obligated to so Indemnify, release,
defend, and hold harmless COUNTY from and against any Liabilities arising
from active negligence of COUNTY.

Enforcement of CONTRACT or Applicable Law

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5, any
Liabilities that may be assessed against CONTRACTOR, any of
Contractor's Related Parties or COUNTY or any one or all of them about
any alleged failure of COUNTY to exercise COUNTY's rights under this
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CONTRACT or to enforce provisions of this CONTRACT or of Applicable
Law as permitted under Part 11A4 of Exhibit 5.

2. Disposal

The presence, Disposal, escape, migration, leakage, spillage, discharge,
release, or emission of Unpermitted Waste or petroleum to, in, on, at, or
under any Vehicle, place, site, or facility where CONTRACTOR or any of
Contractor's Related Parties transports, delivers, stores, processes,
Recycles, Composts or Disposes of Solid Waste to the extent that Liabilities
are caused indirectly or directly by any of the following:

a. CONTRACTOR Negligence or Misconduct

The wrongful, willful, or negligent act, error or omission, or the
misconduct of CONTRACTOR or any of Contractor's Related
Parties;

b. Non-Customer Materials

The Collection, delivery, handling, Recycling, Processing,
Composting or Disposal by CONTRACTOR or any of Contractor's
Related Parties of any materials or waste, including Unpermitted
Waste, that are generated by Persons other than Customers and
Occupants or Collected from Premises other than Premises:

c. Failure to Comply with Unpermitted Waste Screening Protocol

The failure of CONTRACTOR or any of Contractor's Related Parties
to undertake Unpermitted Waste training procedures required by
Applicable Law or the Unpermitted Waste Screening Protocol,
whichever is more stringent; or

d. CONTRACTOR-Identified Unpermitted Waste

The improper or negligent Collection, handling, delivery, Processing,
Recycling, Composting, or Disposal by CONTRACTOR or any of
Contractor's Related Parties of Unpermitted Waste that
CONTRACTOR or any of Contractor's Related Parties inadvertently
Collects from Customers and Occupants and that CONTRACTOR or
any of Contractor's Related Parties identifies as Unpermitted Waste
before its delivery, Processing, Recycling, Composting, or Disposal
whether:

(1) In one or more occurrence;
(2)  Threatened or transpired;
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(3) CONTRACTOR or any of Contractor's Related Parties is
negligent or otherwise culpable; or
(4)  Those Liabilities are litigated, settled, or reduced to judgment.

For purposes of this item A5, "Liabilities" includes Liabilities arising from or
attributable to any operations, repair, cleanup, or detoxification, or
preparation and implementation of any removal, remedial, response,
closure, post-closure, or other plan, regardless of whether undertaken due
to government directive or action, such as remediation of surface or ground
water contamination and replacement or restoration of natural resources.

The foregoing Indemnification under this item A5 is intended to operate as
a CONTRACT under 42 U.S.C. Section 9607(e) and California Health and
Safety Code Section 25364, to insure, protect, hold harmless, and
Indemnify COUNTY from liability in accordance with this Section.

The mere presence of household hazardous waste in the Solid Waste that
is Collected by CONTRACTOR or any of Contractor's Related Parties under
this CONTRACT will not constitute negligence and in and of itself create
any liability on the part of CONTRACTOR or any of Contractor's Related
Parties absent any of the circumstances described in items a through d in
this item A5.

With respect to COUNTY's defense under this item A5, COUNTY reserves
the right to retain co-counsel at its own cost and expense and
CONTRACTOR shall direct CONTRACTOR's counsel to assist and
cooperate with COUNTY'S co-counsel.

CONTRACTOR hereby releases and shall not seek contribution or
compensation of any nature from COUNTY for Liabilities relating to
Unpermitted Waste, including relating to RCRA, CERCLA, or the California
Health and Safety Code. CONTRACTOR shall not make any claims against
or assert an interest in any account, fund, or reserve that COUNTY may
establish or otherwise or maintains to cover Liabilities relating to
Unpermitted Waste, which established fund or reserve COUNTY is under
no obligation to establish or maintain.

B. Insurance

Without limiting its Indemnities, and in the performance of this CONTRACT and
until all its Performance Obligations pursuant to this CONTRACT have been met,
CONTRACTOR shall provide and maintain the following programs of insurance at
its own expense. Performance Obligations under this Section are in addition to
and separate from any other Performance Obligation in this CONTRACT.
COUNTY reserves the right to review and adjust the insurance requirements in
this Section if COUNTY determines that there have been changes in risk
exposures. COUNTY makes no warranty that the insurance coverage terms,
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types, and limits in this Part 4B is sufficient to protect CONTRACTOR for Liabilities
that may arise from or in relation to this CONTRACT.

1. Primary, Excess, Non-Contributory

All CONTRACTOR's insurance carried under this Part 4B shall be primary
with respect to any other insurance or self-insurance programs available to
COUNTY.

2. Cancellation Notices

All insurance shall contain the express condition that COUNTY is to be
given written Notice by mail at least 30 days in advance of cancellation, or
at least ten days in advance of cancellation for nonpayment of premium, for
all policies evidenced on the certificate of insurance.

3. Noncompliance

Neither COUNTY'S failure to obtain, nor COUNTY'S receipt of, or failure to
object to a noncomplying insurance certificate or endorsement or any other
insurance documentation or information provided by CONTRACTOR, its
insurance broker(s) and/or insurer(s), shall be construed as a waiver of any
Performance Obligation under this Part 4B. If CONTRACTOR does not
provide and maintain those programs of insurance, COUNTY may purchase
required insurance coverage without further Notice to CONTRACTOR, and
COUNTY may charge CONTRACTOR any premium costs advanced by
COUNTY for that insurance and draw on the Performance Assurance
provided by CONTRACTOR.

4, Evidence of Insurance: COls and copies of policies

At least 30 days prior to the Execution Date and thereafter 30 days prior to
each policy renewal and within two business days of any Director request,
CONTRACTOR shall deliver a certificate or certificates of insurance or other
evidence of coverage acceptable to Director at the address provided for
Notices. Certificates or other evidence must:

a. Specifically identify this CONTRACT by name or number
name the insured Party that matches the name of CONTRACTOR
executing this CONTRACT; provide the full name of each insurer

providing coverage and the insurer's NAIC (National Association of
Insurance Commissioners) identification number, and financial rating.

b. Types and limits
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Clearly evidence all coverage, types, and limits required in this
CONTRACT. Identify standard policy forms or their equivalent.
Coverage may consist of a combination of primary and excess
policies. Excess policies must provide coverage as broad as "follow
form" over the underlying primary policies;

C. Cancellation Notice

Contain the express condition that Director is to be given written
Notice by mail at least 30 days in advance of cancellation (ten days
for nonpayment of premium) for all policies evidenced on the
certificate of insurance;

d. List additional endorsements

(1)  Additional insured endorsements. Include copies of the
additional insured endorsements to General Liability Policy
which must add COUNTY and its Special Districts, elected
officials, officers, agents, and employees as additional
insureds with respect to liability arising out of ongoing and
completed Contract Services, and applicable with respect to
liability and defense of suits arising out of CONTRACTOR's
acts or omissions, whether that liability is attributable to
CONTRACTOR or COUNTY. The full policy limits and scope
of protection must apply to each of those additional insureds
even if those limits or scope exceed the minimum required
insurance specifications in this CONTRACT. CONTRACTOR
may use an automatic additional insured endorsement if the
endorsements meet the requirements of this Part 4B.

(2)  Waiver of Subrogation Endorsements. Include copies of
subrogation endorsements necessary to effect
CONTRACTOR's waiver of its and its insurer(s)' rights of
recovery against COUNTY under all insurance under this
Section 14B, to the fullest extent permitted by law.

e. Deductibles and SIRs

Identify any deductibles or self-insured retention ("SIR") exceeding
$50,000 for Director's approval. CONTRACTOR's policies shall not
obligate COUNTY to pay any portion of any CONTRACTOR
deductible or SIR.

COUNTY retains the right to require CONTRACTOR to reduce any
deductibles or self-insured retention as they apply to COUNTY or to
require CONTRACTOR to provide a bond, letter of credit, or
certificate of deposit guaranteeing payment of all retained losses and
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related costs, including expenses, or both, related to investigations,
claims administrations, and defense. The bond must be executed by
a corporate surety licensed to transact business in the State of
California; the letter of credit must be issued by a bank or other
financial institution acceptable to Director.

If CONTRACTOR has not reached its SIR maximum,
CONTRACTOR shall defend COUNTY in the same manner that
insurers would have defended COUNTY under required insurance
policies.

f. Signature verification

Include documentation acceptable to Director verifying that the
individual signing or countersigning the certificates, and at Director's
request, the policies, endorsements, or other evidence of coverage, is
authorized to do so and identifies his or her company affiliation and title.

g. Certified Copies of any Policy

COUNTY's request, CONTRACTOR shall Promptly provide
COUNTY with complete, certified copies of any policy of insurance
that CONTRACTOR must secure and maintain under this
CONTRACT.

h. Claims Made/Retroactive Date

The policy retroactive date, which can be identified on any insurance
written on claims made basis, which must precede the Execution
Date. CONTRACTOR shall maintain any claims made coverage for
a period of not less than 3 years following expiration, termination, or
cancellation of this CONTRACT.

i. Insured-vs.-insured
Clearly evidence that all liability policies provide cross-liability
coverage as would be afforded by the standard ISO (Insurance

Services Office, Inc.) separation of insureds provision with no
insured-versus-insured exclusions or limitations.

5. Insurer Financial Rating

CONTRACTOR shall secure insurance provided by an insurance company
acceptable to COUNTY with a rating by A.M. Best Company of not less than
A: VIl, unless otherwise approved by COUNTY.

6. Notification of Incidents, Claims, or Suits
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CONTRACTOR shall Promptly report the following in writing to Director:

a. Any accident or incident relating to the Contract Services involving
injury or property damage that may result in the filing of an insurance
claim, its legal claim, or lawsuit against CONTRACTOR, any
Subcontractor, and/or COUNTY;

b. Any third-Party claim or lawsuit filed against CONTRACTOR arising
from or related to Contract Services;

c. Any injury to a CONTRACTOR employee that occurs on COUNTY
property, or,

d. Any loss, disappearance, destruction, misuse, or theft of COUNTY
property, money, or securities entrusted to CONTRACTOR.

CONTRACTOR shall submit its Report on a COUNTY "Nonemployee Injury
Report" form available on COUNTY's website at
http://cao.co.la.ca.us/RMB/pdf/NonEmployeelnjuryReport.pdf.

7. Insurance Coverage Requirements.

CONTRACTOR shall secure and maintain insurance coverage meeting the
following requirements:

a. General Liability Insurance (written on 1SO policy form CG 00 01
or its equivalent) with limits of not less than the following:

General Annual Aggregate: $4 million
Products/Completed Operations Aggregate:  $4 million
Personal and Advertising Injury: $1 million
Each Occurrence: $2 million

The general liability policy must provide contractual liability coverage
for CONTRACTOR's Indemnification of COUNTY.

b. Pollution Liability Coverage for pollution conditions resulting from
transported cargo, with annual limits of not less than $2 million per
occurrence and $4 million aggregate, covering loss (including cleanup
costs) that CONTRACTOR becomes legally obligated to pay as a
result of claims for bodily injury, property damage, and cleanup costs
(including expenses required by environmental laws or incurred by
Federal, State, or local governments or third Parties) resulting from
pollution conditions caused by transported cargo (including waste).
For the purpose of this Part 4B7b, "pollution conditions" includes the
dispersal, discharge, release, or escape of any solid, liquid, gaseous,
or thermal irritant or contaminant (such as smoke, vapors, soot,
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fumes, acids, alkalis, toxic chemicals, medical waste, and waste
materials) into or upon land, any structure on land, the atmosphere, or
any watercourse or body of water (including groundwater), provided
the conditions are not naturally present in the environment in the
amounts or concentrations discovered. The pollution liability coverage
must provide contractual liability coverage, by endorsement, if
necessary, for CONTRACTOR Indemnification of COUNTY.
CONTRACTOR general liability policy may be endorsed to provide
the required pollution liability coverage.

c. Automobile Liability Coverage (written on ISO policy forms CA
00 12 or CA 00 20 or their equivalent) with a limit of liability not less than
$2 million for each accident and endorsed to include pollution liability
(written on form CA 99 48 or its equivalent). The insurance must cover
all Vehicles used by CONTRACTOR pursuant to its operations and
services and the terms of this CONTRACT. CONTRACTORS subject
to Federal regulations also shall maintain any other coverage
necessary to satisfy State or Federal financial responsibility
requirements.

d. Workers’ Compensation and Employers' Liability insurance
providing workers' compensation benefits required by the
California Labor Code or by any other State labor law, and for which
CONTRACTOR is responsible. In all cases, this insurance must also
include Employers' Liability coverage with limits of not less than the

following:

(1)  Each accident: $1 million

(2)  Disease - policy limit: $1 million

(3) Disease - each employee: $1 million
8. Insurance Coverage Requirements for Subcontractors

CONTRACTOR shall ensure that all Subcontractors performing Contract
Services under this CONTRACT secure and maintain the insurance
coverage required in Part 4B1 through B7 by providing evidence that either:

o CONTRACTOR is maintaining the required insurance covering the
activities of Subcontractors, or
o Subcontractors are maintaining the required insurance coverage.

CONTRACTOR shall provide COUNTY with any Subcontractor request to
modify that insurance coverage and get COUNTY approval prior to
modification.

C. Compensation for COUNTY Costs
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If CONTRACTOR fails to comply with any Performance Obligations, including
Indemnification, insurance, and performance assurance and that failure results in
any costs to COUNTY, CONTRACTOR shall pay full compensation for all County's
Reimbursement Costs.

D. Alternative Risk Financing Programs

COUNTY reserves the right to review and then approve CONTRACTOR use of
self-insurance, risk retention groups, risk purchasing groups, pooling
arrangements, and captive insurance to satisfy Performance Obligations under
this Part 4B. COUNTY and Persons named as additional insureds under
Part 4B4d shall be designated as an Additional Covered Party under any approved

program.
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PART 5 - Part no longer used

PART 6 - DEBARMENT BREACHES AND DEFAULTS; SUSPENSION; TERMINATION

A

Notice of Breach; CONTRACTOR Cure

If Director determines that CONTRACTOR s in Breach, Director may give Notice
to CONTRACTOR identifying and describing the Breach.

CONTRACTOR shall remedy the Breach within 30 days from the receipt of Notice
unless Director determines that the public health and safety require a shorter
period. CONTRACTOR shall remedy a Breach or with respect to the Child Support
Compliance Program described in Part 11B of Exhibit 5, 90 days after Notice by
the COUNTY's Child Support Services Department. Director will hold a conference
with CONTRACTOR within 30 days of CONTRACTOR request. CONTRACTOR
may request additional time to correct the Breach, but Director may accept or reject
that request at its sole discretion.

Contractor Default. The following constitute Contractor Defaults

1. Fraud, Misrepresentation, or Breach of Warranties

CONTRACTOR committed any fraud or deceit or made any intentional
misrepresentations in the procurement of this CONTRACT; commits, or
attempts to commit, any fraud or deceit upon COUNTY after the Award Date
of this CONTRACT; makes any material misrepresentations or breaches
any warranties in this CONTRACT (including Attachment 5-9H); or includes
any materially false or misleading statement, representation, or warranty in
any Record or Report.

2. Insolvency or Bankruptcy

CONTRACTOR becomes insolvent or files a voluntary petition to declare
bankruptcy; a receiver or trust is appointed for CONTRACTOR; or
CONTRACTOR executes an assignment for the benefit of creditors.
CONTRACTOR is deemed to be "insolvent" if it has ceased to pay its debts
in the ordinary course of business or cannot pay its debts as they become
due, whether CONTRACTOR has committed an act of bankruptcy and
whether CONTRACTOR is insolvent within the meaning of the Federal
bankruptcy law or not.

3. Failure to Provide Insurance, Bonds

CONTRACTOR does not provide or maintain in full force and effect all
insurance and other assurances of its Performance Obligations, including
as required under Part 4 of Exhibit 5 and Section 15, or provide evidence of
insurance coverage acceptable to Director.
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4, Material or Repeated Violation of Applicable Law

a. Any material Violation of Applicable Law

That is not cured to the satisfaction of Director or applicable
Regulatory Agency within 30 days of the Notice, assessment, or
determination of that Violation of Applicable Law; or

b. Any repeated Violation of Applicable Law
If CONTRACTOR is entitled to and does contest a Notice, assessment, or
determination of Violation of Applicable Law by proceedings conducted in
good faith, no Contractor Default will be deemed to have occurred until a
final decision adverse to CONTRACTOR is entered.

5. Failure to Collect for Seven Days

Unless due to Uncontroliable Circumstances or otherwise approved by
Director, CONTRACTOR fails to Collect from all Occupants with respect to
Task 1 or to provide Task 2 Services for seven consecutive calendar days.

6. Failure to Collect for More Than Seven Days

With respect to Task 1 or Task 2 Services, if due to Uncontrollable
Circumstances, CONTRACTOR fails to Collect from all Occupants or
provide Task 2 Services for a period of more than seven consecutive
calendar days.

7. Payments to COUNTY

CONTRACTOR does not timely and fully make any required payment to
COUNTY required under this CONTRACT (including payments such as
damages or County's Reimbursement Costs):

a. More than twice in any Calendar Year;

b. Within 60 days of Notice by Director that payment is due; or

8. Specified Contractor Defaults

CONTRACTOR Breaches any of the following Sections:

a. Part 11B of Exhibit 5 Child Support Compliance Program
(if not cured within 90 days of Notice given as described in Part 6 of
Exhibit 5);
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b. Part 12C1 of Exhibit 5 Compliance with ILO Convention
Concerning Minimum Age for Employment;

c. Part 12D of Exhibit 5 Nondiscrimination;

d. Part 12F of Exhibit 5 County Lobbyist Ordinance; or

e. Part 6F of Exhibit 5 Termination for Breach of Warranty to
Maintain Compliance with COUNTY's Defaulted Property Tax

Reduction Program.

9. Uncured or Repeated Breach

CONTRACTOR does not timely cure any other Breach in accordance with
item A or CONTRACTOR Breaches any of its Performance Obligations
repeatedly or habitually, as determined by Director at their sole discretion,
if a specific instance of failure or refusal has been previously cured.
However, this Contractor Default will be excused for a period of seven days
beginning on the first occurrence of that Contractor Default in the event of
Uncontrollable  Circumstances, if the event materially affects
CONTRACTOR's ability to provide Contract Services. Nevertheless, if
Uncontrollable Circumstances interrupt Collection, Customers and
Occupants may take actions and COUNTY may exercise any of its rights
under Section 11. This Contractor Default will not be excused if it continues
for a period of more than seven days beginning on the first occurrence of
this Contractor Default.

10. Improper Consideration

COUNTY finds that consideration, in any form, was offered or given by
CONTRACTOR either directly or through an intermediary to any COUNTY
officer, employee, or agent with the intent of securing this CONTRACT or
securing favorable treatment with respect to the award, amendment, or
extension of this CONTRACT or the making of any determinations with
respect to CONTRACTOR's performance under this CONTRACT where
that consideration may take any form including cash; discounts; service; or
the provision of travel, entertainment, or tangible gifts.

11. Default Under Guaranty

A default exists under the guaranty, if any, provided in the most recent
annual public financial Reports and other periodic public financial Reports
of CONTRACTOR and, at Director's request, each of its Affiliate and other
entities, if any, performing Contract Services or providing Goods or
Services; provided however, that if CONTRACTOR did not submit its own
financial Reports before the Execution Date of this CONTRACT, it must
provide a guaranty in the form provided by Director, by a guarantor
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satisfactory to Director, which guarantor must provide its own audited
financial Reports;

C. Notice of Contractor Default

1.

Effective Immediately

COUNTY may terminate this CONTRACT effective immediately after Notice
by Director to CONTRACTOR of any of the following Contractor Defaults:

a. Any Contractor Default, if COUNTY determines that protection
of public health and safety requires immediate suspension or
termination;

b. A Contractor Default in Part 6B3 of Exhibit 5 (failure to provide
insurance, bonds);

c. A Contractor Default described in Part 6B4 of Exhibit 5
(material or repeated Violation of Applicable Law, including
County Lobbyist Ordinance);

d. A Conftractor Default described in Part 6B10 of Exhibit 5
(improper consideration).

Effective 30 days

COUNTY may terminate this CONTRACT effective 30 days after Notice by
Director to CONTRACTOR of any Contractor Default other than Contractor
Defaults listed in this Part 6C1 of Exhibit 5 or termination events listed in
Part 6D of Exhibit 5.

Effective 15 days

COUNTY may terminate this CONTRACT effective 15 days after Notice by
Director to CONTRACTOR of COUNTY's right to terminate this
CONTRACT in the event of Criminal Activity in accordance with Part 9K of
Exhibit 5 and Part 6D2c of Exhibit 5.

Effective Ten days

COUNTY may terminate this CONTRACT effective ten days after Notice
given by Director for failure to comply with County Defaulted Property Tax
Reduction Program in accordance Part 6F of Exhibit 5.

D. Suspension or Termination of CONTRACT

1.

Suspension
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Together with any other rights COUNTY may have under this CONTRACT,
Director may suspend this CONTRACT, in whole or in part, for a period of
45 days effective immediately upon Notice to CONTRACTOR in any of the
following events:

A Contractor Default
b. COUNTY Right

COUNTY exercise of its right to suspend this CONTRACT under
Part 9K of Exhibit 5 in the event of Criminal Activity of
CONTRACTOR,; or

Other
Any other Contractor Default in Exhibits 3A1 or 3A2.

During that 45-day period CONTRACTOR shall have the opportunity to
demonstrate to Director that CONTRACTOR can once again fully perform
Contract Services in accordance with this CONTRACT. If CONTRACTOR
so demonstrates, COUNTY’s right to suspend this CONTRACT will cease
and CONTRACTOR may resume providing services. If CONTRACTOR
does not so demonstrate, COUNTY may continue the suspension and
terminate this CONTRACT and exercise any other rights and remedies
under this CONTRACT.

2. Termination
a. Contractor Default

COUNTY may terminate this CONTRACT, in whole or in part, upon
the occurrence of a Contractor Default and Notice to CONTRACTOR
at the times provided in Part 6D3 of Exhibit 5.

b. Failure to Agree on Service Fee Adjustments

Notwithstanding the foregoing, COUNTY may terminate this
CONTRACT on 6 months' Notice if in the judgment of Director,
COUNTY and CONTRACTOR are unable to reach satisfactory
CONTRACT to adjust Service Fees in accordance with items B, C,
D, and E of Exhibit 7 for a Change in Law or changes in Service
Specifications or Service Standards after good faith negotiations
during a period of at least 30 days.
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C. Criminal Activity

COUNTY may terminate this CONTRACT upon Notice required in
Part 6C of Exhibit 5 if COUNTY exercises its right to terminate this
CONTRACT under Part 9K of Exhibit 5 in the event of Criminal
Activity of CONTRACTOR.

d. Annexation of Service Area

It is understood that in the event of the dissolution of all or a portion
of the Service Area, this CONTRACT and all obligations of either of
the Parties thereto shall be at an end, whether such dissolution
results from proceedings under the provisions of the act pursuant to
which the Service Area was created, by operation of law, or resulting
from municipal annexation or incorporation, except for record
retention requirements.

Upon request of Director, CONTRACTOR shall use Reasonable
Business Efforts to cooperate with a local agency with respect to
providing Customers Services and County Services or MSW
Management Services, in the following events:

(1)  the Service Area is annexed by that local agency in
accordance with applicable laws, and

(2)  the Parties agree to amend this CONTRACT to delete the
annexed area from the definition of "Service Area".

COUNTY will provide information regarding any known annexations
or incorporations at the bidder's conference; however,
CONTRACTOR is responsible for investigating the Service Area and
determining which areas are prone to annexation or incorporation.
For example, the City of Santa Clarita has annexed portions of the
unincorporated communities of the County of Los Angeles and it is
reasonable to expect additional annexations during the Term of this
CONTRACT.

3. Suspension/Termination for Nonappropriation of Funds

Notwithstanding any other provision of this CONTRACT, COUNTY shall not
be obligated for CONTRACTOR's performance hereunder, with respect to
County Services under this Exhibit during any of COUNTY's future Fiscal
Years unless and until the Board appropriates funds for this CONTRACT in
COUNTY's budget for each such future Fiscal Year. |If funds are not
appropriated for this CONTRACT, then this CONTRACT may be suspended
or terminated as of June 30 of the last Fiscal Year for which funds were
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appropriated. Director will notify CONTRACTOR in writing of any such
nonallocation of funds as soon as possible.

4. Suspension/Termination for Convenience (County Services Only)

a. COUNTY's Best Interest

With respect to County Services only, COUNTY policy requires that
this CONTRACT may be suspended or terminated, in whole or in
part, from time to time, when COUNTY deems such action, at its sole
discretion, to be in its best interest. Suspension or termination of
work hereunder shall be affected by Notice of suspension or
termination to CONTRACTOR specifying the extent to which
performance of work is suspended or terminated and the date upon
which such suspension or termination becomes effective. The date
upon which such suspension or termination becomes effective shall
be no less than ten days after the Notice is sent.

b. Stop Suspended/Terminated Work; Complete Non-Suspended/
Terminated

After receipt of a Notice of suspension or termination and except as
otherwise directed by Director, CONTRACTOR shall:

(1)  Stop work under this CONTRACT on the date and to the
extent specified in such Notice; and

(2)  Complete performance of such part of the work as shall not
have been suspended or terminated by such Notice.

c. Records Retention

All material including books, Records, documents, or other evidence
bearing on the costs and expenses of CONTRACTOR under this
CONTRACT shall be maintained by CONTRACTOR in accordance
with Section 9A and Part 3G of Exhibit 5.

d. Completion of Work

If this CONTRACT is suspended or terminated, CONTRACTOR shall
complete within Director's suspension or termination date contained
within the Notice of suspension or termination, those items of work
which are in various stages of completion, which Director has
advised CONTRACTOR are necessary to bring the work to a timely,
logical, and orderly end. Reports, samples, and other materials
prepared by CONTRACTOR under this CONTRACT shall be
delivered to Director upon request and shall become the property of
COUNTY.
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e. Suspension or Termination in Part

COUNTY may suspend or terminate part of this CONTRACT. An
example of suspension or termination in part is suspending Task
1 Service but not Task 2 Service.

E. CONTRACTOR Responsibility and Debarment

1.

Child Support Compliance Program

COUNTY may debar CONTRACTOR from doing business with COUNTY if
COUNTY determines after giving Notice and conducting a hearing in
accordance with Chapter 2.202 of County Code, which shall apply to this
CONTRACT, that CONTRACTOR (or any of its Subcontractors) is not
responsible within the meaning of Chapter 2.202 and in accordance with
COUNTY's policy to do business with responsible contractors;
CONTRACTOR's failure to comply with the Child Support Compliance
Program, as provided in Part 11B of Exhibit 5, may be cause for debarment
in accordance with Section 2.200.020 of County Code.

County Defaulted Property Tax Reduction Program

COUNTY may debar CONTRACTOR from doing business with COUNTY
as provided in item F2 of this Exhibit.

F. Termination For Breach Of Warranty To Maintain Compliance With County
Defaulted Property Tax Reduction Program

1.

Contractor Default

Failure of CONTRACTOR to maintain compliance with the requirements set
forth in Part 11C of Exhibit 5 shall constitute a Contractor Default under

Part 6B of Exhibit 5.

Termination/Debarment

Without limiting the rights and remedies available to COUNTY under any
other provision of this CONTRACT, failure of CONTRACTOR to cure that
Contractor Default within ten days of Notice shall be grounds upon which
COUNTY may terminate this CONTRACT under Part 6D2a of Exhibit 5
and/or pursue debarment of CONTRACTOR pursuant to County Code
Chapter 2.206 and Part 6E2 of Exhibit 5.
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PART 7 - Part no longer used

PART 8-  TRANSFER OF CONTRACT

A

COUNTY Consent

CONTRACTOR may not transfer this CONTRACT or any rights or duties under it,
in whole or in part, and whether voluntarily or involuntarily, without COUNTY's
prior written consent given at COUNTY's sole discretion. Any transfer or
attempted transfer of this CONTRACT, the franchise granted under it or any rights
and duties under it, made without COUNTY'S consent, at COUNTY's option, will
be invalid. COUNTY's consent must be a written amendment to this CONTRACT
that is formally approved by the Board of Supervisors and executed by (1)
CONTRACTOR and (2) the Board, or if delegated by the Board, Director. Any
transfer, with or without consideration for any reason whatsoever without
COUNTY's (or Director's, if applicable) express prior written approval, shall be a
Breach of this CONTRACT, which may result in the termination of this
CONTRACT. In the event of such termination, COUNTY shall be entitled to pursue
the same remedies against CONTRACTOR as it could pursue in the event of
default by CONTRACTOR. COUNTY may condition consent on payment of
amounts specified in Exhibit 3A1, Exhibit 3A2, and Exhibit 3A3 in consideration for
the value of good will and intangibles that accrued to COUNTY and Customers
and Occupants in the award of this CONTRACT to CONTRACTOR.

"Transfer" means an action (or inaction) that has any of the following direct (or
indirect) effects:

1. Control or Ownership of CONTRACTOR

Changing any or all of the following:

e The effective control of CONTRACTOR, or

e Ownership interest of CONTRACTOR (including buyout, merger,
acquisition, consolidation, reorganization, recapitalization, stock
(re)issuance, voting trust, pooling agreement, escrow arrangement,
dissolution, or liquidation (except to Immediate Family or a trust
created primarily to benefit members of the Immediate Family)
unless CONTRACTOR proves to satisfaction of COUNTY less than
25 percent of ownership interest has changed;

2, Control or Ownership of Contract Service Assets

Changing either or both of the following:

e The effective control

Malibu Garbage Disposal District Exhibit 5: Page 174



Scope of Work - Part Il

e The ownership (actual or constructive) of Contract Service Assets
(except for sales or transfers to the Immediate Family or a trust
created primarily to benefit the Immediate Family) unless
CONTRACTOR proves to satisfaction COUNTY that less than
20 percent of the value of Service Assets has changed ownership.

3. Someone Other Than CONTRACTOR Performing Contract Services

Resulting in someone other than CONTRACTOR performing contract
services or assuming the obligation to provide Contract Services (including
substitution of someone else by a surety company providing a performance
bond, transfer, conveyance, sublease, or licensing).

For purposes of this definition, an action (or inaction) includes assignment
by operation of law, such as insolvency or bankruptcy, making assignment
for the benefit of creditors, writ of attachment of an execution levied against
this Agreement, appointment of a receiver taking possession of any of
CONTRACTOR's tangible or intangible property, or transfer occurring in a
probate or other estate proceeding.

"Immediate Family” means parents, grandparents, siblings, children, and
grandchildren of individuals having a shareholder or other equity interest in
CONTRACTOR as of the Execution Date.

"ownership” means the state or fact of being the direct (or indirect), actual (or
constructive) owner of property, including a parent holding corporation owning
stock of a subsidiary corporation that in turn owns stock in its own subsidiary
corporation(s).

B. CONTRACTOR Demonstration
Without obligating Director to give consent, CONTRACTOR shall demonstrate to
Director's satisfaction that the proposed transferee has the operational and
financial ability to satisfy CONTRACTOR Performance Obligations.

C. Payment of COUNTY's Transfer Costs

1. Transfer Deposit

CONTRACTOR must make any request for Director's consent to a transfer
in the manner prescribed by Director. Director may condition consent to
any transfer, other than a transfer to an Affiliate, on CONTRACTOR's
payment to COUNTY of $5.00 per Customer. CONTRACTOR shall pay
COUNTY a transfer Deposit before Director's consideration of
CONTRACTOR's request. COUNTY will return to CONTRACTOR any
amounts paid more than the transfer Costs incurred.
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2. Additional Transfer Costs

While COUNTY's Processing CONTRACTOR's request for transfer,
CONTRACTOR shall further pay COUNTY its additional transfer Costs
more than the transfer Deposit within 30 days of Director's request
therefore, if Director approves the transfer. At CONTRACTOR's request,
COUNTY will provide CONTRACTOR access to all Records evidencing the
transfer Costs incurred.

D. County's Reimbursement Costs of Enforcement

In addition, CONTRACTOR shall pay County's Reimbursement Costs for fees and
investigation costs as COUNTY may deem necessary to enjoin the transfer or to
otherwise enforce this provision within 30 days of COUNTY's request therefore.

Any payment by COUNTY to any approved delegate or transferee on any claim
under this CONTRACT shall be deductible, at COUNTY's sole discretion, against
the claims which CONTRACTOR may have against COUNTY.
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PART9-  GENERAL PROVISIONS

A

Exercise of Options

Parties will exercise any approval, disapproval, consent, judgment, option,
discretion, election, opinion, or choice under this CONTRACT, make a requirement
under this CONTRACT or interpret this CONTRACT "Discretionary Action”
reasonably. Any mediator, arbitrator, or court must find the Party's exercise to be
reasonable. Recognizing the essential public health and safety protections this
CONTRACT serves, where this CONTRACT specifically provides that the exercise
of any Discretionary Action is in either Party's independent, sole, exclusive, or
absolute discretion, control, or judgment, the other Party will not question or
challenge the first Party's exercise thereof. Parties will nevertheless exercise their
rights and remedies in good faith in accordance with Applicable Law.

Independent Status

CONTRACTOR is an independent entity and not an officer, agent, servant, or
employee of COUNTY. This CONTRACT is between COUNTY and
CONTRACTOR and is not intended, and will not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture, or association
between COUNTY and CONTRACTOR, including for purposes of workers'
compensation. CONTRACTOR is solely responsible for the acts and omissions of
its officers, agents, employees, and any Subcontractors. Nothing in this
CONTRACT will be construed as creating an arrangement for handling
Unpermitted Waste. CONTRACTOR bears the sole responsibility and liability for
furnishing workers' compensation and all other benefits required by law to any
individual for injuries arising from or connected with Contract Services performed
on behalf of CONTRACTOR under this CONTRACT.

Damage to Property and Personal Injury

CONTRACTOR shall not cause damage to property or personal injury. At its sole
expense, CONTRACTOR shall repair or replace to the satisfaction of the owner of
damaged property, any physical damage to public or private property and shall
reimburse to the satisfaction of an injured individual, the cost of any personal injury
caused by the negligent or willful acts or omissions of CONTRACTOR. COUNTY
may refer all complaints of damage or injury to CONTRACTOR as a matter within
CONTRACTOR's sole responsibility. Notwithstanding any Rights COUNTY has
for breach of CONTRACT, disputes between CONTRACTOR and Persons as to
damage to private pavement or other property or to injury are civil matters between
CONTRACTOR and that Person, and the Person may institute suits with respect
thereto as allowed by law.
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D. Venue
In the event of litigation between the Parties, venue in State of California trial courts
will lie exclusively in COUNTY. In the event of litigation in a United States District
Court, exclusive venue will lie in the Central District of California.

E. Changes and Amendments

1. Changes following Notice

The following changes in this CONTRACT after the Execution Date will be
effective after Notice from Director to CONTRACTOR (or with respect to
certain changes referenced in item b, from CONTRACTOR to Director, in
accordance with Section 3D2a) as consented to by CONTRACTOR:

a. Changes in the scope of Contract Services and Service
Specifications and minimum Service Standards that do not
result in a Customer Service Fee adjustment in accordance with
Section 3C or change in County Service Fee

b. Changes to Exhibit 3D Contractor Documentation
c. Changes to Attachment 5-9G Authorized Representative of
Director
d. Immaterial changes to immaterial Performance Obligations
2. Written Amendments

The following changes in this CONTRACT after the Execution Date will be
effective only upon execution of a written amendment to this CONTRACT,
including warranties by the Parties in accordance with Section 14B:

a. Changes in the scope of Contract Services and Service Standards
that result in a Customer Service Fee adjustment in accordance with
Section 3C or change in County Service Fee; and

b. Material changes to material Performance Obligations, such as the
period of performance, payments, or any material Term or condition
included in this CONTRACT.

F. Notices

All Notices required or permitted to be given under this CONTRACT must be in
writing with proof of delivery and acknowledgment by recipient. All Notices to
COUNTY must be addressed to Director as provided in Attachment 5-9G, on
CONTRACTOR letterhead, and signed by authorized representative. All Notices
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to CONTRACTOR must be addressed to the authorized representative of
CONTRACTOR named in Contractor Documentation in Exhibit 3D (who will be
CONTRACTOR's primary contact under this CONTRACT).

COUNTY Notice to CONTRACTOR is deemed effective on the date delivered with
evidence of receipt or three days after the date of mailing, as evidenced in proof
of mailing and post-marked date on envelope.

Notices of suspension or termination of this CONTRACT may be personally
delivered to any individual whose actual knowledge of suspension or termination
would be sufficient Notice to CONTRACTOR, including:

1. An individual, if CONTRACTOR is a sole proprietor:

2. Copartner, if CONTRACTOR is a partnership: or

3. The president, vice president, secretary, or general manager, if
CONTRACTOR is a corporation.

G. Authorized Representative of Director

COUNTY authorizes Director to make requests or requirements of CONTRACTOR
or give approvals under this CONTRACT, excluding consents to transfer or written
amendments of this CONTRACT. The authorized representative of Director
named in Attachment 5-9G is CONTRACTOR's primary contact under this
CONTRACT and can be contacted as provided in Attachment 5-9G.
CONTRACTOR shall give that authorized representative a copy of all Notices in
accordance with Part 9F of Exhibit 5. From time to time, Director may change
Attachment 5-9G by Notice to CONTRACTOR.

H. Authority and Representations; COUNTY Disclaimer
1. COUNTY

COUNTY represents and disclaims as follows:

COUNTY is a political subdivision of the State of California.
Authority and Authorization

COUNTY has full legal right, power, and authority to execute and
deliver this CONTRACT and perform its obligations under this
CONTRACT. This CONTRACT has been duly executed and
delivered by COUNTY and constitutes a legal, valid, and binding
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obligation of COUNTY enforceable against COUNTY in accordance
with its terms.

c. No Warranty Regarding Waste Characterization

COUNTY makes no representations or warranties with respect to the
waste characterization within COUNTY, any waste Disposal
characterization study, or projections by material type with respect to
waste in COUNTY. COUNTY expressly disclaims any
representations and warranties, either express or implied, as to the
merchantability or fitness for any purpose of Solid Waste or any
portion thereof,.

2. CONTRACTOR

CONTRACTOR represents and warrants as provided in Attachment 5-9H.
l. Limitation on Terms and Conditions

With respect to Task 1 only, CONTRACTOR shall limit the terms of terms and
conditions to no longer than the remaining period of the Term. CONTRACTOR
may not include in the terms of terms and conditions any automatic renewals or
extensions, colloquially referred to as "evergreen" clauses, which obligate a
Customer to take affirmative, prescribed action (such as written Notice within a
specified time before the stated expiration of the terms and conditions) to terminate
the terms and conditions.

J. 21-Day Notice by Customer

CONTRACTOR shall give each Customer the option to terminate its terms and
conditions for services that are not Contract Services not included in a parcel's
allotment of service paid through the property tax, without cause on 21-days'
Notice. CONTRACTOR shall refund any advanced payment for service after
termination.

K. Criminal Activity
1. Notice

CONTRACTOR shall immediately give Notice to Director on the occurrence
of any convictions of a Criminal Activity or any pleas of "guilty," "nolo
contendere,” or "no contest" to a Criminal Activity with respect to
CONTRACTOR or any of its Contractor Managers (except for Contractor
Managers in a Position of Influence). CONTRACTOR shall use Reasonable
Business Efforts to immediately give Notice to Director on the occurrence
of any convictions or any pleas with respect to CONTRACTOR or any of its
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Contractor Managers in a Position of Influence, and any of its
CONTRACTOR employees who come in direct contact with the residents.

2. CONTRACTOR Cure

Upon the occurrence of any conviction or any plea described in Part 9K1 of
Exhibit 5, CONTRACTOR immediately shall do or cause to be done both of
the following:

a. Terminate

Terminate from employment or remove from office any offending
Contractor Manager who is an individual, or with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity; and

b. Eliminate

Eliminate the participation in management of CONTRACTOR by that
Contractor Manager who is an individual or, with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity from any Position of Influence.

3. COUNTY Remedies

COUNTY may suspend or terminate this CONTRACT or may impose other
sanctions (which may include financial sanctions or any other condition
deemed appropriate short of suspension or termination), as it deems
proper, in either or both the following events:

a. CONTRACTOR or any Affiliate fails to effectuate the cure
described in Part 9K2 of Exhibit 5; or

b. The Criminal Activity is related to this CONTRACT or occurring
in COUNTY.

4, Limitations on Contractor Manager

No Contractor Manager may have previously been convicted of a Criminal
Activity or any plea of "guilty," "nolo contendere," or "no contest" to a
Criminal Activity.

5. Contractor Documentation

CONTRACTOR shall list all Contractor Managers in Contractor
Documentation in Exhibit 3D.
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L. Delay of Performance Obligations

Immediately upon learning that any actual or potential circumstance is delaying or
threatening to delay the timely satisfaction of a Performance Obligation,
CONTRACTOR shall give Director a Notice of the delay, including all relevant
information, such as identifying the Performance Obligation, circumstance, and
duration of the delay, and whether or not CONTRACTOR believes that the delay
is due to Uncontrollable Circumstances. CONTRACTOR shall propose a solution

for Director approval.
M. Subcontractors

CONTRACTOR shall not engage any Subcontractor in an amount exceeding
$50,000 for any individual Subcontractor without prior Director approval of the
Subcontract and Subcontractor. CONTRACTOR is responsible for directing the
work of CONTRACTOR's Subcontractors and any compensation due or payable to
CONTRACTOR's Subcontractors is the sole responsibility of CONTRACTOR.
CONTRACTOR shall remove any approved Subcontractor for good cause at
Director's request. CONTRACTOR shall identify all Subcontractors in Contractor
Documentation in Exhibit 3D. In its Annual Report, CONTRACTOR shall disclose to
Director the name of all Subcontractors, the amount of Goods or Services that each
Subcontractor provides to CONTRACTOR, and a description of CONTRACTOR's
relationships to each Subcontractor (including ownership interests).
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PART 10 - DEFINITIONS AND INTERPRETATION OF CONTRACT
A. Definitions

Defined words in this CONTRACT have the meanings given in Attachment 5-10A.
B. Interpretation and Construction

1. Gender and Plurality

Words of the masculine gender include correlative words of the feminine
and neuter genders and vice versa. Words importing the singular number
include the plural number and vice versa unless the context demands
otherwise. (For example, reference to a defined "Solid Waste Facility" may
include reference to more than one facility identified by CONTRACTOR in
Contractor Documentation in Exhibit 3D.)

2. Headings: Font

Any captions or headings following the Exhibit, Attachment, Section,
subsection, paragraph, and other attachments and subdivisions of this
CONTRACT that precede the operative text of this CONTRACT are for
convenience of reference only and do not control or affect the scope, intent,
meaning, construction, interpretation, or effect of this CONTRACT. Any
underlined, italicized, bold-faced, upper captioned or other font style is for
ease of reading and contract administration only and does not imply relative
importance or unimportance of any provision of this CONTRACT.

3. References to Parts

References to Sections refer to Sections of this CONTRACT, unless
specified otherwise. References to Exhibits and Attachments refer to
Exhibits and Attachments attached to this CONTRACT. Reference to
"subsections" refers to the subsections contained in the same Section in
which the reference occurs, unless otherwise referenced.

4, Examples

Examples are for purpose of illustration only. If any example is ambiguous,
inconsistent, or conflicts with the text that it illustrates, the text governs.

5. Specifics No Limitation on Generalities

The mention of any specific duty or liability inposed on CONTRACTOR may
not be construed as a limitation or restriction of any general liability or duty
imposed on CONTRACTOR by this CONTRACT or Applicable Law.
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6. Exhibits
The exhibits to this CONTRACT, including their attachments, are part of this
CONTRACT to the same extent and effect as if included in the text of
Sections 1 through 16.

7 Inconsistencies and Conflicts

a. If any provision of Exhibits 3A1, 3A2, or 3A3 is inconsistent or
conflicts with Sections 1 through 16 or Exhibit 5 of this CONTRACT
or any other Exhibits or Attachments to this CONTRACT, then the
provisions of Exhibits 3A1, 3A2, and 3A3 will govern, and

b. If any provision of Sections 1 through 16 or Exhibit 5 of this
CONTRACT is inconsistent or conflicts with any Exhibit (other than
Exhibits 3A1, 3A2, or 3A3), including Contractor Documentation,
then the provision of Sections 1 through 14 or Exhibit 5 of this
CONTRACT will govern unless Director determines that it is contrary
to the interest of the Parties.

C. Integration

This CONTRACT contains the entire CONTRACT between the Parties with
respect to the rights and responsibilities of the Parties under this CONTRACT.
This CONTRACT completely and fully supersedes all prior oral and written
understandings and contracts between the Parties with respect to those rights and
responsibilities.

D. Governing Law

This CONTRACT is governed by, and construed and enforced in accordance with
the law of the State of California, without giving effect to the State's principles of
conflicts of laws.

E. Severability

If any clause, sentence, provision, subsection, or Section of this CONTRACT or
Exhibit to this CONTRACT (an "Contract Provision") is ruled illegal, invalid,
nonbinding, or unenforceable by any court of competent jurisdiction, then the
Parties will take the following actions:

1. Promptly meet and negotiate a substitute for the CONTRACT Provision and
any related amendments, deletions, or additions to other provisions of this
CONTRACT, which together effect the Parties' original intent to the greatest
extent allowable under Applicable Law; and
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2. If necessary or desirable to accomplish preceding item 1, apply to the court
that declared the invalidity for a judicial construction of the substituted
CONTRACT Provision and any amendments, deletions, or additions to this
CONTRACT. Within ten days of Director's request, CONTRACTOR shall
pay COUNTY an amount equivalent to 100 percent of the Direct Costs of

the application.

The illegality, invalidity, nonbinding nature, or unenforceability of any CONTRACT
Provision will not affect any of the remaining provisions of this CONTRACT, and
this CONTRACT will be construed and enforced as if the CONTRACT Provision
did not exist.

F. Interpretation

This CONTRACT will be interpreted and construed neither for nor against either
Party, regardless of the degree to which either Party participated in its drafting.
CONTRACTOR acknowledges that it determined to provide Contract Services in
the Service Area and to execute this CONTRACT upon CONTRACTOR's own
choice and initiative. Each Party represents and warrants that it and its counsel
have reviewed this CONTRACT, and the Parties agree that no provision in this
CONTRACT will be construed against the drafting Party.

Malibu Garbage Disposal District Exhibit 5: Page 185



PART 11 -

A

Scope of Work - Part I

COMPLIANCE WITH LAWS AND REGULATIONS

Applicable Law

1.

Compliance

CONTRACTOR shall secure and maintain all Permits, licenses,
registration, agreements, and comply with all Applicable Laws, including (as
required by 13 CCR 2021.1) all applicable air pollution control laws such as
Diesel Particulate Matter Control Measure of on-road, heavy-duty, and the
Property Tax Reduction Ordinance. No obligation in this CONTRACT may
be construed to relieve CONTRACTOR of any obligations imposed by
Applicable Law.

CONTRACTOR shall be fully responsible for possessing and keeping
current and/or obtaining any required licenses/Permits from the appropriate
Federal, State, or local authorities for work to be accomplished under this
CONTRACT, including, but not limited to, a valid Waste Collector Permit
issued by COUNTY Department of Public Health, Green Waste Quarantine
Zone compliance agreement from California Department of Food and
Agriculture, waste and used tire hauler registration from CalRecycle, and
hazardous waste transportation Permit from CalRecycle.

CONTRACTOR shall secure and maintain valid waste and used tire hauler
registration therefore in accordance with California Public Resources Code
Section 42950 et seq. and any Permit required by Applicable Law for
handling E-waste. CONTRACTOR shall transport tires to and Dispose of
them at a facility authorized and permitted in accordance with Applicable
Law to accept tires. CONTRACTOR shall comply with all applicable
regulations governing the recovery of ozone-depleting refrigerants during
the Disposal of air conditioning or refrigeration equipment, including
40 C.F.R. Part 82.

Referenced Provisions

References in this CONTRACT to provisions or requirements of Applicable
Law may not be construed to limit CONTRACTOR's obligation to comply
with all provisions of Applicable Law. Those references are intended to
facilitate CONTRACTOR's satisfaction of its Performance Obligations and
COUNTY's administration and specific enforcement of this CONTRACT and
may not be construed to constitute lack of obligation to comply with other
provisions or requirements of Applicable Law not specifically referred to or
cited in this CONTRACT. If any provision of this CONTRACT is more
stringent than Applicable Law, CONTRACTOR shall comply with that
provision.
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3. Fines and Penalties

CONTRACTOR is solely liable for all fines and penalties that may be
imposed on CONTRACTOR or may be due to CONTRACTOR's actions,
including fines and penalties that are the result of CONTRACTOR's
Violation of Applicable Law (including Permits). CONTRACTOR shall not
seek reimbursement from COUNTY, Customers, or Occupants for any fines
or penalties.

4, Contractual Obligations

Provisions of Applicable Law are incorporated in this CONTRACT by
reference as if set forth fully in this CONTRACT as contractual obligations
of CONTRACTOR to COUNTY.

a. Breaches

In addition to or in lieu of prosecuting violations of those provisions
as misdemeanors, infractions, or otherwise in the manner provided
under Applicable Law, COUNTY may enforce those provisions in the
same manner as it may enforce CONTRACTOR's other contractual
obligations under this CONTRACT, including specific performance
and as Breaches subject to cure in accordance with Part 6A of
Exhibit 5. However, COUNTY has no obligation to enforce any
Applicable Law.

b. Violation

Violation of Applicable Law is a Contractor Default subject to contest
as provided in Part 6B4 of Exhibit 5.

5. COUNTY's Protection of Public Safety, Health, and Welfare

CONTRACTOR acknowledges that COUNTY is authorized to make all
necessary and reasonable rules and regulations regarding all aspects of
MSW Management Services to protect the public's health, safety, and
welfare.

No provision in this CONTRACT is deemed to limit the power of COUNTY
to regulate CONTRACTOR or to take any action as COUNTY deems
appropriate or necessary in Director's sole and absolute discretion, under
COUNTY's police power, including to protect the public's health, safety, and
welfare.

Malibu Garbage Disposal District Exhibit 5: Page 187



Scope of Work - Part Il

6. Compliance with Applicable Law of COUNTY

CONTRACTOR shall comply with Applicable Law of COUNTY subject to
possible adjustments in the Service Fees in the event of Changes in Law in
accordance with items B, C, D, and E of Exhibit 7.

B. COUNTY Child Support Compliance Program

As required by COUNTY's Child Support Compliance Program (County Code
Chapter 2.200), CONTRACTOR shall fully comply with employment and wage
reporting requirements under the Federal Social Security Act (42 U.S.C. Section
653(a) and California Unemployment Insurance Code Section 1088.5.
CONTRACTOR shall implement lawfully served wage and earnings withholding
orders or COUNTY Child Support Services Department Notices of wage earnings
assignment for child, family, or spousal support issued in accordance with
California Code of Civil Procedure Section 706.031 and California Family Code
Section 5246(b).

C. County Defaulted Property Tax Reduction Program

CONTRACTOR acknowledges that COUNTY has established a goal of ensuring
that all individuals and businesses that benefit financially from COUNTY through
contract are current in paying their property tax obligations (secured and
unsecured roll) to mitigate the economic burden otherwise imposed upon
COUNTY and its taxpayers.

Unless CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR
warrants and certifies to the best of its knowledge under Attachment 5-9H, that as
of the Execution Date it complies with County Code Chapter 2.206. Unless
CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR shall
comply with County Code Chapter 2.206.
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PART 12 - LABOR-RELATED PROVISIONS REQUIRED IN COUNTY CONTRACTS

A

B.

Labor Code

CONTRACTOR and its agents and employees are bound by and shall comply with
all applicable provisions of the California Labor Code as well as all other Applicable
Laws related to labor. By and through its execution of this CONTRACT,
CONTRACTOR represents and warrants that it is aware of and understands the
provisions of California Labor Code Section 3700, which requires every employer
to be insured against liability of Workers' Compensation or to undertake
self-insurance in accordance with those provisions before commencing the
performance of work under this CONTRACT and agrees to fully comply with those
provisions.

1. Consideration of GAIN/GROW Participants for Employment

Should CONTRACTOR require additional or replacement personnel! after
the effective date of this Contract, CONTRACTOR shall give consideration
for any such employment openings to participants in COUNTY's
Department of Public Social Services Greater Avenues for Independence
(GAIN) Program and General Relief Opportunity for Work (GROW) Program
who meet CONTRACTOR's minimum qualifications for the open position.
For this purpose, consideration shall mean that CONTRACTOR will
interview qualified candidates. COUNTY will refer GAIN and GROW
participants by category to CONTRACTOR. CONTRACTORS shall report
all job openings with job requirements to: GAINGROW@dpss.lacounty.gov
and BSERVICES@wdacs.lacounty.gov and DPSS will refer qualified
GAIN/GROW job candidates.

In the event that both laid-off COUNTY employees and GAIN and GROW
participants are available for hiring, COUNTY employees shall be given
first priority.

Notices to Employees

1. Regarding the Federal Earned Income Credit

CONTRACTOR shall notify its employees, and shall require each
Subcontractor performing Contract Services to notify its employees, that
they may be eligible for the Federal Earned Income Credit under the Federal
income tax laws. The Notice must be provided in accordance with the
requirements set forth in Internal Revenue Service Notice 1015 that
CONTRACTOR has attached as Contractor Documentation.
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2. Regarding Safely Surrendered Baby Law

CONTRACTOR acknowledges that COUNTY places a high-priority on the
implementation of the Safely Surrendered Baby Law (SB 1368).

a. Fact Sheet

CONTRACTOR shall notify and provide to its employees and shall
require each Subcontractor performing Contract Services to notify
and provide to Subcontractors' employees a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in COUNTY, and
where and how to safely surrender a baby. CONTRACTOR shall
print and make available in every facility where its employees are
present, including Offices and operation yards, the fact sheet that is
available at www.babysafela.org.

b. Poster

CONTRACTOR understands that it is COUNTY's policy to
encourage all COUNTY contractors to voluntarily post COUNTY's
"Safely Surrendered Baby Law" poster in a prominent position at
CONTRACTOR's place of business. CONTRACTOR shall also
encourage its Subcontractors to post this poster in a prominent
position in the Subcontractors' place of business. COUNTY's
Department of Children and Family Services will supply
CONTRACTOR with the poster to be used.

3. Regarding Child Support

CONTRACTOR acknowledges that COUNTY places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. CONTRACTOR further acknowledges that it is COUNTY's policy
to encourage all COUNTY contractors to voluntarily post COUNTY's "L.A.'s
Most Wanted: Delinquent Parents List" supplied by COUNTY in a prominent
position at their place of business.

4, Time Off for Voting

CONTRACTOR shall notify its employees and shall require each
Subcontractor to notify and provide to its employees, information regarding
the time off for voting law (Elections Code, Section 14000). Not less than
ten days before every Statewide election, every CONTRACTOR and
Subcontractors shall keep posted conspicuously at the place of work, if
practicable, or elsewhere where it can be seen as employees come or go
to their place of work, a Notice setting forth the provisions of Section 14000.
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C. Prohibition Against Use of Child Labor

1.

Compliance with International Labor Organization Convention
Concerning Minimum Age for Employment

CONTRACTOR shall not knowingly sell or supply to COUNTY or
Customers and Occupants any products, goods, supplies, or other personal
property manufactured in violation of child labor standards set by the
International Labor Organization through its 1973 Convention Concerning
Minimum Age for Employment (the "Convention Concerning Minimum Age
for Employment"). If CONTRACTOR discovers that any products, goods,
supplies, or other personal property sold or supplied by CONTRACTOR to
COUNTY or any Customer are produced in violation of that Convention,
CONTRACTOR shall immediately provide an alternative source of supply
that complies with that Convention.

Provide COUNTY with Records

At COUNTY's request, CONTRACTOR shall provide documentation
satisfactory to COUNTY evidencing the country or countries of origin of any
products, goods, supplies, or other personal property CONTRACTOR sells
or supplies to COUNTY or any Customer or Occupant relating to Contract
Services.

Provide COUNTY with Manufacturers' Certification

At COUNTY's request, CONTRACTOR shall provide to COUNTY the
manufacturer's certification of compliance with the Convention Concerning
Minimum Age for Employment or other all-international child labor
conventions.

D. Nondiscrimination

1.

Employees

CONTRACTOR and its Affiliates shall employ qualified applicants and treat
employees equally without regard to or because of race, color, national
origin, ancestry, religion sex, age, physical or mental disability, marital
status, or political affiliation and in compliance with all State of California
and Federal antidiscrimination laws, including in employment, upgrading,
demotion, transfer, recruitment, recruitment advertising, layoff, termination,
Service Fees of pay, other forms of compensation, and selection of training
(including apprenticeship).

Subcontractors, Bidders, and Vendors
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CONTRACTOR shall deal with its Subcontractors, bidders, and vendors
without regard to or because of race, color, national origin, ancestry,
religion, sex, age, physical or mental disability, marital status, or political
affiliation.

Certification

CONTRACTOR shall comply with the provisions of CONTRACTOR's EEO
Certification (Form PW-7), attached as Contractor Documentation.

Inspection of Records

At COUNTY's request, CONTRACTOR shall Promptly allow COUNTY and
its auditors or reviewer access to CONTRACTOR's employment Records
at CONTRACTOR's Office during Contractor Office Hours to verify
compliance with the provisions of Part 12D4 of Exhibit 5.

Remedies for Discrimination

If COUNTY finds that CONTRACTOR has violated any provisions of this
subsection D, that violation constitutes a Contractor Default. While
COUNTY reserves the right to determine independently that the
antidiscrimination provisions of this subsection D have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission
that CONTRACTOR has violated State of California or Federal
antidiscrimination laws will constitute a finding by COUNTY that
CONTRACTOR has violated the antidiscrimination provisions of Part 12D
of Exhibit 5.

E. Safety

1.

Services Safety Official

CONTRACTOR shall designate in Contractor Documentation in Exhibit 3D
a Services Safety Official who shall be thoroughly familiar with
CONTRACTOR's Injury and lliness Prevention Program (IIPP) and Code of
Safe Practices (CSP). CONTRACTOR shall ensure that the Services
Safety Official is available always Contract Services are provided to abate
any potential safety hazards. CONTRACTOR shall give the Services Safety
Official the authority and responsibility to cease performing any service if
necessary to abate any potential safety hazard. if CONTRACTOR fails to
designate or make available the Services Safety Official, COUNTY may
direct CONTRACTOR to cease providing Contract Services at no cost to
COUNTY until CONTRACTOR complies with this Section.
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2. Safety Responsibilities

CONTRACTOR is responsible for the safety of equipment, material, and
personnel under CONTRACTOR's control or authority during performance
of Contract Services. CONTRACTOR is solely responsible for ensuring that
all work performed under this CONTRACT is performed in strict compliance
with all Applicable Laws with respect to occupational safety regulations.
CONTRACTOR shall provide at its expense all safeguards, safety devices,
protective equipment, and shall take all actions appropriate to providing a
safe job environment.

F. COUNTY Lobbyists

CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as defined
in County Code Section 2.160.010, retained by CONTRACTOR shall fully comply
with County Lobbyist Ordinance.
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ATTACHMENT 5-9G — Authorized Representative of COUNTY's Director

Name: Steven E. Milewski

Telephone Number: (626) 458-3573

E-mail Address: SMilewski@DPW.LACounty.gov

Address for Notices by Mail:

County of Los Angeles Department of Public Works
Environmental Programs Division

P.O. Box 1460

Alhambra, CA 91802-1460

Director's Office Hours : 7 a.m. to 5:30 p.m. Monday - Thursday

Established by Director:

Signature:

Printed Name;

Date:

Acknowledged by CONTRACTOR:

Signature:

Printed Name;

Title:

Date:
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ATTACHMENT 5-9H — CONTRACTOR's Representations and Warranties
A. Status

CONTRACTOR is duly organized, validly existing and in good standing under the
laws of and is qualified to do business in the State of California with full power and
authority to execute and deliver this CONTRACT and to perform its Performance
Obligations. This CONTRACT has been duly executed and delivered by
CONTRACTOR and constitutes a legal, valid, and binding obligation of
CONTRACTOR enforceable against CONTRACTOR in accordance with its terms.

B. Statements and Information

All information and documentation complied, drafted, made, or otherwise delivered
to COUNTY by or on behalf of CONTRACTOR relating to this CONTRACT,
including its procurement, is correct and complete in all material respects as of the
Execution Date and at the time originally submitted by CONTRACTOR to
COUNTY.

C. No Conflicts

Neither the execution or delivery by CONTRACTOR of this CONTRACT, the
performance by CONTRACTOR of Contract Services, nor the fulfillment by
CONTRACTOR of the terms and conditions of this CONTRACT: (1) conflicts with,
violates, or results in a breach of any Applicable Law; (2) conflicts with, violates, or
results in a breach of any Term or condition of any judgment, order or decree of
any court, administrative agency or other governmental authority, or any
CONTRACT or instrument to which CONTRACTOR is a Party or by which
CONTRACTOR properties or assets are bound, or constitutes a default.

D. No Approvals Required

CONTRACTOR has obtained and maintains all Permits in full force and effect
during the Term. No other approval, authorization, license, Permit, order, or
consent of, or declaration, registration, or filing with any governmental or
administrative authority, commission, board, agency, or instrumentality is required
for the valid execution and delivery of this CONTRACT by CONTRACTOR, except
those as have been duly obtained from its governing body, CONTRACTOR shall
immediately provide Notice to Director of any Notice of violation, revocation, or
suspension of any Permit.

E. No Litigation

As of the Execution Date, disclose any action, suit, proceeding, or investigation, at
law or in equity, before or by any court or governmental authority, commission,
board, agency or instrumentality pending or, to the best of CONTRACTOR's
knowledge, threatened, against CONTRACTOR wherein an unfavorable decision,
ruling or finding, in any single case or in the aggregate, would materially adversely
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affect the performance by CONTRACTOR of its obligations under this CONTRACT
or in connection with the transactions contemplated by this CONTRACT, or which,
in any way, would adversely affect the validity or enforce ability of this CONTRACT
or any other CONTRACT or instrument entered into by CONTRACTOR relating to
the transactions contemplated by this CONTRACT.

F. Due Diligence

As of the Execution Date, CONTRACTOR has made an independent investigation,
examination, and research satisfactory to it of the conditions and circumstances
surrounding this CONTRACT and best and proper method of providing Contract
Services and labor, equipment, and materials for the volume of Contract Services
to be provided. CONTRACTOR agrees that it shall make no claim against
COUNTY based on any estimates, statements or interpretations made by any
officer, employee, agent, or consultant of COUNTY relating to the procurement of
this CONTRACT, which proves to be in any respect erroneous.

G. Compliance with Applicable Law

As of the Execution Date, CONTRACTOR has fully complied with all Applicable
Law, including (1) law relating to conflicts of interest and County Lobbyist
Ordinance, while procuring this CONTRACT, and (2) County Defaulted Property
Tax Reduction Program.

H. Ability to Perform

CONTRACTOR possesses the business, professional, and technical capabilities
to provide Contract Services; and possesses the equipment, facilities, and
employee resources required to fully and timely perform Contract Services.

I Contingent Fees

No Person, including a selling agency, has been employed or retained to solicit or
secure this CONTRACT upon a CONTRACT or understanding for a commission,
percentage, brokerage, or contingent fee, excepting bona fide employees or bona
fide established commercial or selling agencies maintained by CONTRACTOR for
securing business.

J. Opportunity to Comment

CONTRACTOR had the opportunity to submit comments and recommended
changes during the procurement process, during meetings convoked by COUNTY
with the denominated "Working Group" whose members received copies of the
drafts of the form of CONTRACT or during the procurement of this CONTRACT.
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K. Solid Waste Facilities

1. The Solid Waste Facility or Facilities that CONTRACTOR designates in
Contractor Documentation in Exhibit 3D for Disposal is a Disposal facility
that is permitted to accept and Process Refuse in accordance with

Applicable Law.

2. The facility or facilities that CONTRACTOR designates in Contractor
Documentation in Exhibit 3D for delivery of Recyclables is a materials
recovery facility that is permitted to accept and Process Recyclables in
accordance with Applicable Law.

3. The facility or facilities that CONTRACTOR designates in Contractor
Documentation in Exhibit 3D for delivery of Green Waste is a facility that is
permitted to accept and Process Green Waste in accordance with
Applicable Law.

L. Contractor Documentation

As of the Execution Date, CONTRACTOR has submitted all Contractor
Documentation in accordance with Exhibit 3D.

M. Personnel

CONTRACTOR fully complies with all Federal and State statutes and regulations
regarding employment of aliens and others, and all of its employees performing
Contract Services meet the citizenship or alien status requirements set forth in
Federal and State statutes and regulations.
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ATTACHMENT 5-10A - Definitions

Abandoned Waste includes Solid Waste discarded or dumped at locations in Public
Right of Way including palm fronds but excluding other materials dumped as the result of
natural causes such as tree limbs or telephone poles blown over in a storm or walls
collapsed during an earthquake.

AB 939 means the California Integrated Waste Management Act of 1989, California
Public Resources Code Section 40000 et seq.

Additional Customer Services means all Performance Obligations prescribed in
Exhibit 3A1 and Exhibit 3A3 that require a Customer Surcharge, including the more than
once per week Collection frequency in item B3, more than one 96-gallon Refuse Container,
or a locking Recyclables Cart.

Affiliate means a Person that, directly or indirectly through one or more intermediaries,
controls, or is controlled by, or is under common control with CONTRACTOR.

Annual Report is described in item A3 of Section 10.

Applicable Law means all laws, statutes, rules, regulations, guidelines, Permits, actions,
determinations, orders, or requirements of the United States, State of California,
COUNTY, including its County Code together with rules and regulations promulgated
there under and COUNTY's Integrated Waste Management Plan, the Local Enforcement
Agency, California Highway Patrol, South Coast Air Quality Management District, and
other regional or local government authorities, agencies, boards, commissions, courts, or
other bodies having applicable jurisdiction, that from time to time apply to or govern
Contract Services or the performance of the Parties' respective obligations under this
CONTRACT, including those that concern health, safety, fire, mitigation monitoring plans,
building codes, and zoning, and further including the following:

» Vehicles:

o California Health and Safety Code Section 43000 et seq., with respect to air

emissions (smog checks);

California Vehicle Code Section 27456b, with respect to tires;

California Vehicle Code Section 34500 et seq., with respect to
documentation through its maintenance log or otherwise of a safety
compliance report issued under Division 14.8 of the California Vehicle Code
as applicable to each Vehicle, including bi-annual "BIT" inspections
conducted by the California Highway Patrol;

o Rules and regulations promulgated under the California Vehicle Code with
respect to Vehicle highway lighting, flashing, and warning lights, clearance
lights, and warning flags;

o Rules and regulations of the California Department of Motor Vehicles with
respect to Vehicle registration;

o Vehicle weight limits;
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o The appropriate class of drivers' licenses issued by the
California Department of Motor Vehicles;

o Control Measure for Diesel Particulate Matter from On-road Heavy-Duty
Residential and Commercial Solid Waste Collection Vehicles, 13 CCR 2020
et seq.; and

o 14 CCR 17341, 17342, 17343 and 17344, with respect to equipment
construction, safety, and parking and identification of operating equipment;

« Containers:

o 14 CCR 17314, with respect to maintenance and placement of Containers;
and

o 14 CCR 17317, with respect to placing identifying name and telephone
number on Containers;

e Labor:

o Drug and alcohol testing;

o Occupational Safety and Health Act (29 U.S.C. Section 651 et seq.),
including the Solid Waste Disposal Facility Criteria promulgated by the U.S.
EPA on October 9, 1991 (40 C.F.R., Parts 257 and 258); and California
Occupational Safety and Health Act (California Labor Code, Division 5,
Parts 1-10, Section 6300 et seq.), and rules and regulations of California
Division of Occupational Safety and Health; and

o Immigration Reform and Control Act of 1986 (PL.99-603);

« Environmental Protection:

o CERCLA;

o) RCRA;

o Clean Air Act (42 U.S.C. Section 1351 et seq., 42 U.S.C. Section 7401-
7642), and California Clean Air Act (California Health and Safety Code
Section 39000 et seq.); _

o California Hazardous Waste Control Act (California Health and Safety Code
Section 25100 et seq.);

o California Hazardous Materials Release Response Plan and Inventory Act
(California Health and Safety Code, Division 20, Chapter 6.95, Section
25500 et seq.);

o Carpenter-Presley-Tanner Hazardous Substance Account Act (California
Health and Safety Code Section 25300 et seq.); and

o Emergency Planning and Community Right to Know Act (42 U.S.C. Section
11001 et seq.); and

« Miscellaneous:
o County Lobbyist Ordinance;
County Defaulted Property Tax Reduction Ordinance.
Civil Rights Act of 1964 (Subchapter VI of Chapter 21 of Title 42);
AB 939; and
AB 1826.

o O

o}

O

Reference to Applicable Law includes future amendments and supplements to or
replacement, restatement, or recodification thereof.
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Authorized Commercial Waste Hauler means a waste hauler that has signed a
Commercial Franchise agreement with COUNTY and is currently in good standing.

Award Date means the date County of Los Angeles Board of Supervisors approves the
CONTRACT.

Basic Service means all Performance Obligations prescribed in Exhibit 3A1 and
Exhibit 3A3 that do not require a Customer Surcharge, including the once per week
Collection frequency in item B3 and the one 96-gallon Refuse, two 96-gallon Recyclables,
and two 96-gallon Green Waste Containers in item D.

Basic Service Fee means the monthly charges that CONTRACTOR bills a Customer for
providing Collection with respect to Task 1 Services, without additional optional services.

Best Efforts mean serious and sizeable efforts that a respectable Person would take in
the same (or similar) circumstances, using principles of impartiality of fairness. It will be
presumed that the Person intends to meet its obligations in honesty and good faith.
Compare "Reasonable Business Efforts", "Reasonable"

Bilingual means in the languages of English and Spanish.
Board of Supervisors means the Board of Supervisors of County of Los Angeles.

Breach means CONTRACTOR's failure to fully and timely meet one or more
Performance Obligations.

Bulky ltem means any large item of Solid Waste that will not fit into the Container that can
be safely lifted by two individuals using a dolly. A Bulky Item that has been placed at the Set-
Out Site by the Occupant for Collection by CONTRACTOR, or for Customers with roll-out
service, called in for Collection. A Bulky Item includes, but is not limited to the following:

« Discarded furniture (such as chairs, sofas, mattresses, and rugs);

« Large Appliances (such as refrigerators, ranges, washers, dryers, water heaters,
dishwashers, and other similar items commonly known as "white goods");

« Up to two tires from passenger cars or pickup trucks;

« E-waste (such as computer, telephones, and televisions);

« Up to two bags/bundles of Construction and Demolition debris bound or in
containers, not longer than four feet in length, up to 70 pounds in weight;

« Bagged reusable clothing;

« Palm fronds (not required to be cut to four-foot lengths).

Bulky ltems excludes items such as:

« Large truck tires;

o Unpermitted Waste;

« More than two bags/bundles of Construction and Demolition debris;
o Piles of debris.
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Calendar Year means the months beginning January 1 and ending December 31.

Cart means a wheeled Container provided by CONTRACTOR for storage of Solid Waste
pending Collection, which is Collected (semi) by automated Vehicle. Examples include
32, 64, and 96-gallon plastic Containers.

CERCLA means the Comprehensive Environmental Response, Compensation, and
Liability Act of 1982 (42 U.S.C. Section 9601 et seq.).

Change in Law means the occurrence of any event or change in Applicable Law as follows:

« The adoption, promulgation, modification, or change in Applicable Law or in judicial
or administrative interpretation thereof occurring after the Execution Date other
than laws with respect to taxes based on or measured by net income, or any
unincorporated business, payroll, franchise taxes levied by any tax board (other
than the Franchise Fees levied by COUNTY) or employment taxes;

« Any order or judgment of any Federal, State, or local court or Regulatory Agency
issued after the Execution Date if:

o That order or judgment is not also the result of the willful misconduct or
negligent action or inaction of the Party relying thereon or of any third-Party
for whom the Party relying thereon is directly responsible; and

o The Party relying thereon, unless excused in writing from so doing by the
other Party, will make or have made, or will cause or have caused to be
made, Reasonable Business Efforts to contest that order or judgment (it
being understood that the contesting in good faith of that an order or
judgment will not constitute or be construed as a willful misconduct or
negligent action of that Party);

« The imposition by a Regulatory Agency of any new or different material conditions
about the issuance, renewal, or modification of any Permit after the Execution
Date; or

« The failure of a Regulatory Agency to issue or renew, or delay in the issuance or
renewal of, or the suspension, interruption, or termination of, any Permit after the
Execution Date; if the failure to issue or the suspension or termination of any Permit
is not the result of the wiliful misconduct or negligent action or inaction of the Party
relying thereon or any third-Party for whom the Party relying thereon is directly
responsible.

CNG Fuel Component means five percent of the Service Fee shown on the Customer
Service Fee schedule times the percentage of Vehicles that use compressed natural gas.

Collect, Collection, or Collecting is defined in Exhibit 3A1 means Solid Waste pickup(s)
made by CONTRACTOR required by and in accordance with this CONTRACT, including
Abandoned Waste.

Commencement Date means the date defined in ltem A of Section 2.
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Commercial means related to a Person or thing that is not Residential or Multifamily.

Commercial Occupant means Person within the Service Area that occupies a
Commercial Premise and receives services from CONTRACTOR.

Commercial Premises means Premises that are not Residential Premises or Multifamily
Premises, including stores; offices; industrial plants; private schools; restaurants; rooming
houses; hotels; motels; manufacturing, Processing, or assembly shops or plants; and
hospitals, clinics, convalescent centers, and nursing homes (with respect to nonmedical
waste only).

Compost means a mixture of decayed or decaying organic matter (such as leaves and
grass) used to amend or fertilize soil.

Construction and Demolition (C&D) means material, other than hazardous waste,
radioactive waste, or medical waste, that is generated by or results from construction or
demolition-related activities including, but not limited to: construction, deconstruction,
demolition, excavation, land clearing, landscaping, reconstruction, remodeling,
renovation, repair, and site clean-up, as defined in County Code 20.87.030. C&D debris
includes, but is not limited to: asphalt, concrete, brick, lumber, gypsum wallboard,
cardboard and other associated packaging, roofing material, ceramic tile, carpeting,
plastic pipe, steel, rock, soil, gravel, tree stumps, and other vegetative matter.

Container means any Cart or Dumpster used to provide Collection service.

CONTRACT means this CONTRACT, including all exhibits and other attachments, which
exhibits and other attachments are incorporated in this CONTRACT by reference.

Contract Services means Task 1 and Task 2 Services together.

Contract Year means each 12-month period commencing on the first day of the month
in which CONTRACTOR Collects Solid Waste from any Occupant.

CONTRACTOR means the Person executing this CONTRACT and any assignee of
CONTRACTOR consented to by COUNTY in accordance with Section 19.
CONTRACTOR includes CONTRACTOR's Subcontractors unless explicitly provided
otherwise. References to all CONTRACTOR's actions and Performance Obligations
under this CONTRACT include reference to Subcontractors' actions under this
CONTRACT, as applicable, without specifying in each instance that CONTRACTOR shall
directly take those actions itself, or cause its Subcontractors to take those actions on
CONTRACTOR's behalf.

Contractor Default is described in Part 6 of Exhibit 5.
Contractor Documentation means documentation in Exhibit 3D.

Contractor Manager means any of the following:
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« CONTRACTOR's officers and directors;

« The officers and directors of CONTRACTOR's parent corporation and of each
successive parent corporation’s parent corporation;

« The authorized representative of CONTRACTOR named in Contractor

Documentation in Exhibit 3D; and
« Any other Persons, including Affiliates and CONTRACTOR's or Affiliates'

employees, officers, or directors, in a Position of Influence.

Contractor Office Hours means 8:00 a.m. to 5:00 p.m. Monday through Friday, except
Holidays.

Contractor's Related Parties means CONTRACTOR's partners, officers, directors,
agents, employees, Subcontractors, consultants, licensees, invitees, and Affiliates.

Conversion Technology (CT) means an array of emerging technologies capable of
converting the organic or carbon-containing materials portion of post-Recycling residual
Solid Waste and turning it into useful products, including renewable and environmentally
benign fuels, chemicals, and other sources of clean energy.

COUNTY means the government entity known as County of Los Angeles.

County Business Day means any day on which COUNTY's Department of Public Works
is open to do business with the public.

County Code means the Los Angeles County Code.

County Defaulted Property Tax Reduction Program or County Defaulted Property
Tax Reduction Ordinance means County Code Chapter 2.206.

COUNTY Lobbyist Ordinance means County Code Chapter 2.160.
County Service means the Task 2 Services from CONTRACTOR to the COUNTY.

County Service Fee means the amount that CONTRACTOR bills COUNTY for providing
Collection with respect to Task 2 Services.

County Service Fee Schedule means the rates for CONTRACTOR's compensation for
providing Task 2 Services.

County's Reimbursement Costs means Direct Costs of COUNTY plus 35 percent
thereof.

County's Related Parties means political subdivisions, agencies, entities, or
organizations for which the Board of Supervisors is the governing body, their agents,
officers, and employees, elected officials, assigns, volunteers, and special districts
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(including Garbage Disposal Districts) and each one of them. County's Related Parties
are third-Party beneficiaries of provisions in this CONTRACT that reference them.

CPI means the Consumer Price Index for all Urban Consumers (Los Angeles-Riverside-Orange
County) (Not Seasonally Adjusted) All items, Series ID CUURA421SAO, Base Period 1982-
84=100, published by the United States Department of Labor, Bureau of Labor Statistics at
https://data.bls.gov/timeseries/l CUURA421SAO .

Criminal Activity means any of the following:

o Fraud or criminal felony offenses relating to obtaining, attempting to obtain,
procuring, or performing a public or private CONTRACT related to Recyclables,
Green Waste or MSW Management Services of any kind (including Collection,
hauling, Transfer, Processing, Composting, or Disposal), including this

CONTRACT;
« Bribery or attempting to bribe a public officer or employee of a local, State, or

Federal agency;

« Embezzlement, extortion, racketeering, false claims, false statements, forgery,
falsification or destruction of Records, obstruction of justice, knowingly receiving
stolen property, theft, or misprision (failure to disclose) of a felony;

« Unlawful Disposal of hazardous, designated, or other waste; or

« Violation of securities laws or antitrust laws, including laws relating to price-fixing,
bid rigging and sales and market allocation, and of unfair and anticompetitive trade
practice laws, including with respect to inflation of Solid Waste Collection, hauling
or Disposal fees.

Customer means a Person who pays either CONTRACTOR or COUNTY for Task
1 Services from CONTRACTOR.

Customer Service means the Task 1 Services from CONTRACTOR to the Customer.

Customer Service Fee means the amount that CONTRACTOR bills Customers for
providing Task 1 Services.

Customer Service Fee Schedule is found in Attachment 7-2 to Exhibit 7.

Customer Surcharges means the amounts listed as "Surcharges” on the Service Fee
Schedule.

Day means calendar day, whether capitalized or lower case.

Debarment or Debar has the meaning assigned in County Code Section 2.202.020.

Diesel Fuel Component means 5 percent of the Net Rate shown on the Rate Schedule
times the percentage of Vehicles that use diesel.

Direct Costs means the sum of the following but excludes profit or return on investment;
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« Payroll costs directly related to the performance, management, or supervision of
any obligation under this CONTRACT, or exercise of any right, comprised of
compensation and fringe benefits, including vacation, sick leave, Holidays,
retirement, Worker's Compensation insurance, Federal and State unemployment
taxes and all medical and health insurance benefits, plus;

« The costs of materials, services, direct rental costs, and supplies, plus;

« Travel and subsistence costs, plus;

« The reasonable costs of any payments to Subcontractors (with respect to
CONTRACTOR) or contractors (with respect to COUNTY) or third Parties
necessary to and about Performance Obligations, plus;

« Any other cost or expense which is directly or normally associated with the task
performed; which is substantiated by:

o A certificate signed by the principal financial officer of CONTRACTOR or
the authorized representative of COUNTY setting forth the amount of that
cost and the reason that cost is properly chargeable to COUNTY or
CONTRACTOR and stating that the cost is a competitive price, if there are
competitive prices, secured in an arm's length transaction for the service or
materials supplied; and

o If COUNTY or CONTRACTOR requests additional backup documentation
as may be available to reasonably substantiate any Direct Costs, including
invoices from suppliers, Subcontractors, and contractors.

Director means COUNTY Director of Public Works or his or her authorized
representative, including the authorized representative named in Attachment 5-9G.

Director’'s Office Hours means hours that Director is open to do business as indicated
in Attachment 5-9G.

Disabled means Occupants who suffer from a disability as evidenced by a letter from
their medical physician.

Disposal or Dispose means Disposal, as defined in California Public Resources Code
Section 40192, at a Solid Waste Facility of Refuse that CONTRACTOR has Collected.

Disposal Component means 20 percent of the Customer Service Fee shown on the
weighted adjustments of item A3 of Exhibit 7.

District means Garbage Disposal District.

Diversion or Divert means activities that reduce or eliminate the amount of Solid Waste
from Disposal for the purposes of Division 13 of the California Public Resources Code,
including Article 1 (commencing with Section 41780).

Diversion Goal means the current State law requirement of 50 percent, the State goal of
75 percent Diversion by 2020, and future COUNTY goals including the Roadmap to a
Sustainable Waste Management Future adopted by the Board of Supervisors on April 22,
2014. The Roadmap goals are 80 percent Diversion from landfills by 2025, 90 percent
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Diversion from landfills by 2035, and 95 percent or more Diversion from landfills by 2045,
as calculated by Director using Director's methodology. State and COUNTY goals are
subject to change.

DOE CNG means the West Coast Average Price for Fuel — Compressed Natural Gas
Average Prices by Region from Clean Cities Sources, published quarterly in Energy
Efficiency and Renewable Energy/Clean Cities Alternative Fuel Price Report from the
United States Department of Energy website, www.afdc.energy.gov/fuels/prices.html or if
that is permanently discontinued, another CNG price published by a State or the Federal
government selected by Director.

DOE Diesel means the Diesel (On Highway) — Product/All Types for Area/California (Period:
Annual) price published monthly in the Energy Statistics from the United States
Department of Energy website http://tonto.eia.doe.gov/dnav/pet/pet_pri_gnd dcus_sca_m.htm,
or if that is permanently discontinued, Producers Price Index- Commodities Fuels and related
products and power/No.2 diesel fuel Series Id: WPU057303 published by the United States
Bureau of Labor Statistics at http://data.bls.gov/cgi-bin/surveymost.

Dumpster means a container for storage of Solid Waste that is usually Collected with
front end loading Vehicles, such as those having a 1 to 8-cubic yard capacity, commonly
referred to as a Dumpster.

EIA LNG means the average for fuel — Product/All Types for Area/Califomia (Period: Annual) price
published monthly in the Official Energy Statistics from the United States Energy Information Administration
website, - http:/tonto.eia.doe.govidnaving/ng_pri_sum dcu SCA_mhtm, or if that is pemmanently
discontinued, another CNG price published by the State of Califomia or the Federal govemment selected
by Director.

Elderly means a Person age 62 or older as evidenced by a driver's license or other
document issued by a governmental entity.

E-waste means waste that is powered by batteries or electricity, such as computers,
telephones, stereo equipment, DVD players/recorders, mp3 players, televisions, and
calculators.

Excess Solid Waste means bagged, containerized, or bundled Solid Waste, not to
exceed 4 feet in length or 70 pounds in weight.

Execution Date means the date this CONTRACT is signed by both COUNTY and
CONTRACTOR.

Expected Number means a quantity that Director anticipates during a future Contract
Year plus 10 percent, based on the previous year's data.

Expiration Date means the date this CONTRACT expires as provided in accordance with
item A of Section 2.
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Fiscal Year means the 12-month period beginning July 1st and ending the following
June 30th.

Food Waste means uneaten materials acquired for animal or human consumption.

Garbage Disposal District means a district created under County Code Chapter 20.90
and referred to as COUNTY in this CONTRACT.

Goods or Services means goods or services used in providing Contract Services,
including labor; leases; subleases; equipment; supplies; capital; insurance, bonds, or
other performance security if the insurer, surety, or other provider is an Affiliate or a
captive of CONTRACTOR or any Affiliate; and legal, risk management, general, and
administrative services.

Green Waste means Solid Waste comprised of leaves, grass clippings, brush, branches,
nonhazardous wood waste, and other forms of organic matter generated from landscapes
and gardens and separated from other forms of Solid Waste, including Holiday trees and
bushes, but excluding:

» Stumps or branches exceeding four inches in diameter or four feet in length;

» Yucca or palm fronds, unless CONTRACTOR can Divert those excluded materials
in non-Composting processes;

» Other Director-approved items listed in the Terms and Conditions; and

« Food Waste.

Gross Receipts means fees, charges, and other compensation that CONTRACTOR or
Contractor's Related Parties receive directly or indirectly from Customers and Occupants
about Task 1 Services before any deduction for costs or expenses such as the Franchise
Fee. Gross Receipts does not mean fees, charges, and other compensation that
CONTRACTOR or Contractor's Related Parties receive about the sale of Recyclables.

Holidays means January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving, and
December 25 and any other Holidays designated by COUNTY in Notice to
CONTRACTOR.

Homeless Encampment means an area where more than three individuals are living
nearby each other in temporary shelters, tents, Recreational Vehicles, or other means
provided in COUNTY policy.

Including or Include or variations thereof, when used in this CONTRACT, means
"including without limitation," "including, but not limited to," and "including, at a minimum."

Indemnities or Indemnification means all defenses, Indemnities, and releases under
this CONTRACT, including under Part 4A of Exhibit 5 (generally), and with respect to the
Immigration Reform and Control Act and Cal/OSHA (specifically).

Liabilities mean any of the following:
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Liabilities;
Lawsuits;
Claims;
Complaints;
Cause of actions;
Citations;
Investigations;
Judgments;
Demands;
Cleanup orders;
Damages (whether in contract or tort, including:
o Personal injury to or death of, at any time, CONTRACTOR's employees,
Subcontractors, COUNTY employees or third Parties; and
o Property damage of CONTRACTOR, Subcontractors, COUNTY employees
or third Parties);
« Costs and expenses, (including all costs and expenses of litigation, mediation or
arbitration, attorneys' fees, whether COUNTY'S or CONTRACTOR's staff
attorneys or outside attorneys, and court costs);
Losses;
Fines;
Penalties; and
Other detriments of every nature and description whatsoever, whether under State
of California or Federal law.

LNG Fuel Component means five percent of the Customer Service Fee shown on the Service
Fee Schedule times the percentage of Vehicles that use liquid natural gas.

Local Enforcement Agency means the enforcement agency defined in County
Code Section 20.56.030.

Manure means Solid Waste comprised of animal dung or excrement and may include
straw or other absorbent.

Maximum Rate Adjustment is described in Section A4 of Exhibit 7.
Monthly Report is described in item A1 of Section 10.

More Than Expected Number means a quantity greater that what Director anticipates
during a future Contract Year; it is the quantity between the Expected Number and up to
double the Expected Number.

Mulch means organic materials commonly used for Mulch including wood chips, ground
up landscape trimmings, shredded bark, coarse Compost material, and straw.

Multifamily means Person or thing related to (1) dwellings with three or more attached
dwelling units (such as apartments), each with separate cooking and bathing facilities,
(2) townhouses, and (3) condominiums, whether attached or detached.
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Multifamily Occupant means Person within the Service Area who occupies a Multifamily
Premises and receives services from CONTRACTOR.

Multifamily Premises means Premises containing a Multifamily building.
Municipal Solid Waste (MSW) Management Services means any of the following:

« Collection, transportation, storage, Transfer, or Processing of:
o Solid Waste; or
o Unpermitted Waste that is Collected as part of a Collection program for
Bulky ltems, and E-waste described in Exhibit 3A1 and handled in
accordance with Applicable Law (such as tires more than load limits, and
certain E-waste); or
« Arranging for disposal of that Solid Waste or Unpermitted Waste.

Non-Collection Notice means the Notice in the form included in Contractor
Documentation in Exhibit 3D in accordance with item C of Section 4.

Notice (when capitalized) means Notice given in accordance with Part 9F of Exhibit 5.

Occupant means a Person within the Service Area that occupies a Residential or
Commercial building and receives services from CONTRACTOR.

Office means CONTRACTOR's offices required by item A of Section 6 to be identified in
Contractor Documentation in Exhibit 3D.

Organic Waste or Organics means both of the following:
e Organic waste defined in AB 1826, and
¢ Organic waste used in portions of AB 1383 selected by Director and Noticed to
CONTRACTOR, and includes Food Waste and Green Waste.

Party or Parties means COUNTY and CONTRACTOR, individually and together,
respectively.

Performance Obligations means every obligation and liability of CONTRACTOR under
this CONTRACT.

Permit means any Federal, State, County, other local, and any other governmental unit
Permit, order, license, approval, authorization, consent, or entitlement of whatever kind
and however described that Applicable Law requires to be obtained or maintained with
respect to the satisfaction of Performance Obligations, as renewed or amended from time
to time, including the waste collector Permit issued by the Los Angeles COUNTY
Department of Public Health.
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Person means any individual, firm, association, organization, partnership, corporation,
trust, joint venture, State, County, municipality, special purpose district, the United States
or any other entity.

Position of Influence means a position of authority or responsibility to directly or
indirectly administer, manage, direct, supervise or oversee the Contract Services or this
CONTRACT, including the following: (1) serving as director of the board of directors of
CONTRACTOR or an Affiliate, (2) serving as an officer of CONTRACTOR or an Affiliate,
(3) reviewing or negotiating CONTRACTOR's contracts (including this CONTRACT),
(4) providing in-house legal services, and (5) providing insurance or other performance
security if the provider is an Affiliate or is a captive of CONTRACTOR or an Affiliate; but
excluding the following: (1) monitoring CONTRACTOR's performance, (2) supervising
CONTRACTOR's finance and capital budget decisions, and (3) articulating general
policies and procedures not related to a Criminal Activity.

Premises means a tract of land located in the Service Area which is safely accessible by
Vehicles.

Processing or Process means the reduction, separation, recovery, conversion, or
Recycling of Solid Waste, including creating "compost" as defined in California Public
Resources Code Section 40116.

Prompt or Promptly means as soon as practicable, but in no event more than two days
unless otherwise agreed by Director, Customer, or Occupant.

Public Right-of-Way or Right-of-Way includes all the following:

e all land and improvements on that land between the outer edge of a sidewalk
(nearest to a private lot) on one side of the street and the outer edge of the sidewalk
(nearest to a private lot) on the opposite side of the street, including:

o sidewalks,
o and between a sidewalk and street, and
o median strips in the center of streets.

e Public streets;

e Public alleys, including land wall-to-wall and fence-to-fence, and

e Any other land described by COUNTY to CONTRACTOR.

Quarterly Report is described in item A2 of Section 10.
RCRA means the Resource Conservation and Recovery Act (42 U.S.C. Section 6901 et seq.).

Reasonable or Reasonable Business Efforts or Reasonable Efforts or Reasonable
Judgment means practical actions a sensible person would do in the same (or similar)
circumstances using sound judgment and principles of fairness. It will be presumed that
the Person intends to meet its obligations in honesty and good faith. It does not mean
pursing every possible action.
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Records means documentation relating to Contract Services and other Performance
Obligations, including ledgers, books of account, invoices, vouchers, canceled checks,
logs, correspondence, computations, files, plans, correspondence, Reports, drawings,
designs (other than those respecting facilities or facility operations not involving
Collection), data and photographs prepared by or possessed by CONTRACTOR,
including the following:

Customer and Occupant Terms and Conditions and Task 1 Services information
(including Customers and Occupants' names and addresses), billing Records, call
logs, route maps, schedules, and correspondence with Customers and Occupants;
Weight tickets, invoices, bills of lading, and receipts from Solid Waste Facilities for
types and amounts of Solid Waste that CONTRACTOR Collect , transports, and
delivers to those Solid Waste Facilities;

Records for AB 939 and other laws, including documentation from Recyclables
and Green Waste transporters, shippers, brokers, beneficiaries, remanufacturers,
and purchasers or other users of Recyclables and Green Waste; any Reports on
Processing of Recyclables or Green Waste residual that Solid Waste Facilities may
make to the CalRecycle;

Vehicle maintenance, driver Permits and driver testing Records:

Gross revenues and receipts, including Gross Receipts;

the Franchise Fees paid to COUNTY:; and

Records that may be relevant in the event of an action under CERCLA or similar
claims.

Recyclables is also defined in Item G of Exhibit 3A1 and means Solid Waste that may
potentially be Diverted from Disposal (excluding Green Waste and Manure) including but
not limited to any of the following materials:

Aluminum and metal cans;

Newspaper;

Glass jars and bottles;

Tin cans;

Plastic soda bottles;

Plastic milk and water jugs;

Plastic bags (e.g., bread, frozen food, grocery bags);

Type No. 1 plastic containers (PET-polyethylene terephthalate);

Type No. 2 plastic containers (HDPE-high density polyethylene);

Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);

Type No. 4 plastic (LDPE-Low Density Polyethylene);

Type No. 5 plastic (PP-Polypropylene);

All types of paper (e.g., office paper, junk mail, magazines, telephone books);
Corrugated cardboard;

E-waste;

White goods (such as those listed in the definition of Bulky ltems);
Paper coated with plastic or aluminum foil (milk and juice cartons); and
Mattresses, excluding those made mostly of foam.
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Additional (or deleted) items that Director directs after Notice to CONTRACTOR, without
adjustment of Service Fees unless the modification requires Contract Services at the Set-
Out Sites separate and distinct from previously Collected Recyclables.

Recycle or Recycling means the Process of Collecting, sorting, cleansing, treating, and
reconstituting materials (including Recyclables and Green Waste) that would otherwise
become Solid Waste and returning them to the economic mainstream in the form of raw
material for new, reused, or reconstituted products that meet the quality Standards
necessary to be used in the market place. Recycling does not include transformation, as
defined in California Public Resources Code Section 40201.

Refuse means Solid Waste that CONTRACTOR does not Divert.

Refuse Unit means a number of units assigned to each parcel of real property based on
land use codes as shown by current Records of COUNTY Assessor. See Exhibit 16 for
the number of Refuse Units assigned to each Property Use Classification.

Regulatory Agency means any Federal, State or local governmental agency that
regulates Collection and transportation of Solid Waste (including California Department
of Transportation, California Department of Motor Vehicles, EDD, U.S. Immigration and
Naturalization Services, or other health and safety department thereof; COUNTY: and
Local Enforcement Agency applicable to Contract Services).

Report means Monthly Report, Quarterly Report, Annual Report and any AB 939 or other
report CONTRACTOR is required to submit in accordance with this CONTRACT.

Residential means Person or thing related to detached, single-family homes or duplexes,
other than condominiums or townhouses.

Residential Occupant means Person within the Service Area who occupies a
Residential Premises and receives services from CONTRACTOR.

Residential Premises means Premises containing a Residential building, such as a
detached, single-family home or a duplex.

Service Area means the area mentioned in the title of this CONTRACT, as described in
item A1 of Section 16.

Service Assets means all property of CONTRACTOR used directly or indirectly in
performing Contract Services, including Vehicles, Containers, maintenance equipment
and facilities, and administrative equipment and software, both tangible and intangible
(such as facility leases or equipment installment purchase contracts).

Service Day means any day Monday through Friday, excluding Holidays.

Service Component means 65 percent of the Service Fee shown on the Customer
Service Fee.
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Service Fees means both Customer Service Fees (Task 1) and County Service Fees
(Task 2).

Service Fee Schedule means all the fees listed in Attachments 7-2 and 7-3 of Exhibit 7.

Service Specifications means Performance Obligations prescribed in Exhibit 3A1 and
Exhibit 3A2.

Service Standards means each obligation of CONTRACTOR prescribed in Section 4.

Set-Out Site means the location where the Solid Waste is temporarily placed for
Collection as mutually agreed upon by CONTRACTOR and Occupant.

Sharps means any item having corners, edges, or projections capable of cutting or
piercing the skin to deliver injections or for medical purposes, such as needles
(hypodermic, pen or intravenous), needles with syringes, needles from vacutainers,
needles with attached tubing, and lancets.

Sharps Containers means Container approved by COUNTY for discard of Sharps.

Solid Waste means Solid Waste as defined in California Public Resources Code
Section 40191, excludes Unpermitted Waste but includes all the following:

Green Waste,
Recyclables,
Refuse,

E-waste,

Organics,

Manure, and
Abandoned Waste.

Solid Waste Facility means the facility as defined in California Public Resources
Code Section 40194 (and any other types of facilities named by Director) and designated
by CONTRACTOR in Contractor Documentation in Exhibit 3D.

Standards means the criterion for excellent Solid Waste management established by the
solid waste collection industry; professional associations such as the National Solid Waste
and Recycling Association, Solid Waste Association of North America, US
Mayors/ Municipal Solid Waste Association; and public bodies such as State and Federal
EPAs.

Subcontractor means any Person that provides Goods or Services related to Collection,
transportation or storage of Solid Waste or related to Service Assets, including their
operation, maintenance, and repair, to or on behalf of CONTRACTOR whether pursuant
to any arrangement, formal or informal, written or merely in practice. Subcontractor does
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not include a Person that provides Goods or Services related to Processing, Diversion, or
Disposal, nor the manufacturer that provides equipment.

Sweep means to search the specified area; Collect, transport, and Dispose of Solid Waste
not in Containers.

Task 1 Services all Performance Obligations prescribed in Exhibit 3A1 and Exhibit 3A3
for Refuse, Recyclables, and Green Waste Container services to Occupants at
Residential Premises and Certain Multifamily and Commercial Premises.

Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2
Abandoned Waste Collection services and Public Receptacle Collection services.

Term means the period beginning on the Execution Date and ending on the Expiration
Date and is also defined in item A of Section 2.

Terms and Conditions means the CONTRACT details mailed to Customers and
Occupants.

Ton or Tonnage means a short ton of 2,000 pounds avoirdupois.

Transfer is defined in Part 8 of Exhibit 5.
Uncontrollable Circumstances means any of the following events:

« Riots, war, or emergency affecting the Country declared by the President of the
United States or Congress of the United States, the Governor of California, or the
Board of Supervisors;
Sabotage, civil disturbance, insurrection, explosion;
Natural disasters such as floods, earthquakes, landslides, and fires;
Strikes, lockouts, and other labor disturbances; or
Other catastrophic events that are beyond the reasonable control of
CONTRACTOR despite CONTRACTOR's exercise of due diligence, excluding:
o The financial inability of CONTRACTOR to satisfy its Performance
Obligations, or
o Failure of CONTRACTOR to obtain any necessary Permits or the right to
use the facilities of any public entity.

Universal Waste means hazardous waste that the California Department of Toxic
Substances Control considers Universal Waste, including materials listed in 22 CCR
66261.9, such as batteries, thermostats, lamps, cathode ray tubes, computers,
telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, video cassette players/recorders, compact disc players/recorders,
calculators, some appliances, aerosol cans and certain mercury-containing devices.

Unpermitted Waste means
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« Materials that are not Solid Waste such as Universal Waste, household hazardous
waste and other hazardous waste, unauthorized medical waste, radioactive waste;

» Waste tires more than the limitations prescribed in 14 CCR 17355(b) or reduced
in volume as required in 14 CCR 17355(A);

» Any other materials that cannot be Disposed of in class Il sanitary landfills
described in 27 CCR 20250.

Unpermitted Waste Screening Protocol means the protocol prescribed in Section 13,
Iltem A of Exhibit 5 and included in Contractor Documentation in Exhibit 3D.

Vehicle means any truck used by CONTRACTOR to provide Contract Services.

Violation of Applicable Law means any noncompliance with Applicable Law as
evidenced by Notice, assessment, or determination of any Regulatory Agency to
CONTRACTOR, whether a fine or penalty is included, assessed, levied, or attached.

Weighted Customer Service Fee Adjustment Percentage means sum of the
adjustments due to changes in the CPl, DOE CNG, EIA LNG, and Disposal tipping fees
calculated as provided in items B, C, and D of Exhibit 7, respectively.
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EXHIBIT 7 — Contract Services (Adjustment of Service Fees)

A. Service Fee Schedule

CONTRACTOR shall charge Service Fees (Customer Service Fees and County
Service Fees) in amounts less than or equal to the Service Fees set forth in the
Service Fee Schedule in Attachments 7-2 and 7-3 of this Exhibit.

1. Time, Conditions, Changes

a. Annual Adjustments
(1)  Automatic (Indices):

Beginning at least 6 months after the Commencement Date,
Director will automatically adjust the Consumer Price Index
(CPI), Department of Energy (DOE) Compressed Natural Gas
(CNG), or Energy Information Agency (EIA) Liquefied Natural
Gas (LNG) components of the Service Fee each July 1 in
accordance with subsections A1 a(3), B, C and D.

(2) Requested (Disposal and Diversion):

Beginning at least 12 months after the Commencement Date,
Director will adjust the Disposal and Diversion components of
the Service Fee each July 1 in accordance with subsection
A1a (3) and E in the following events:

e CONTRACTOR requests adjustment of those
components by Notice to Director together with
documentation satisfactory to Director by March 1 of
each year, and

e COUNTY initiates an adjustment of those components
by Notice to CONTRACTOR together with
documentation satisfactory to Director by March 1 of
each year.

(3) Changes:

Director will adjust the Service Fee for the following changes,
if any:

¢ Indices (After 6 Months): Annual changes, if any, in
the following indices, as applicable, defined in
Attachment 5-10A:
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o CPI: Consumer Price Index (CPI),

o DOE CNG: of Energy (DOE) Compressed
Natural Gas (CNG), or

o EIA LNG: Energy Information Agency (EIA)
Liquefied Natural Gas (LNG)

in accordance with the Service Fee adjustment protocol in
subsections B, C, and D; or

o Disposal Tipping Fees (after 12 Months): Annual
change, if any, in CONTRACTOR's Direct Costs of
Refuse Disposal, such as changes in publicly-posted
tipping fees, on January 1 at the Solid Waste Facility it
has designated in Contractor Documentation, Exhibit
3D, and any other supporting documentation, submitted
to Director by March 1; or

e Disposal or Diversion of Green Waste (after
12 Months): Annual changes in CONTRACTOR's
costs of Disposal or Diversion of Green Waste, such as
public tipping fees, on January 1 from the Solid Waste
Facility it has designated in Contractor Documentation
in Exhibit 3D, and any other supporting documentation,
submitted to Director by March 1.

b. Adjustments at Any Time

If CONTRACTOR requests Director by Notice or Director Notifies
CONTRACTOR at any time, following agreement with
CONTRACTOR, the Director may adjust the Service Fees in either
of the following events, subject to changes in Refuse Disposal or
Green Waste Diversion in subsection A4, and limitations in AB:

(1)  Changesin Law

Change in CONTRACTOR's Direct Costs of providing
Contract Services due to Changes in Law. Any adjustment in
the Service Fee due to a Change in Law by the State is not
included in the Maximum Rate Adjustment in subsection 4.

(2) Changes in Scope of Service

Up to ten percent of CONTRACTOR's Direct Costs of
providing Contract Services due to changes in Contract
Services or Standards.
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If CONTRACTOR and Director disagree on the adjustment of Service
Fees due to Changes in Law, or changes in Contract Services or
Standards, COUNTY will have the option to terminate this CONTRACT
in accordance with Part 6D of Exhibit 5.

c. No Adjustment

Service Fees will not be adjusted:

Within six or twelve months of the Commencement Date with
respect to item A1a(1) and items A1a (2-3) respectively.
During any of the six possible one-month extensions under
item A3 of Section 2.

If there are any uncured Breaches.

For Changes other than changes explicitly listed in preceding
subsections a and c, including for actual changes in the price
of fuel.

d. Sample Calculation

A sample calculation is attached in Attachment 7-1 of this Exhibit.

2. Rounding

All calculations are rounded to the nearest 1/100%" decimal place (for example,
10.9656 percent to 10.97 percent, or 10.9637 percent to 10.96). The decimal
5 is rounded up (for example, 10.965 percent to 10.97 percent). Adjustments
in Service Fees are rounded to the nearest penny (for example, $25.34).

3. Weighted Adjustment

a. Serviced Fee Components

The monthly Service Fees for Contract Services will be divided into
the following cost components and adjusted by these percentages:

Labor (and other general costs of Contract Services) 65%

Fuel 5%
Refuse Disposal 20%
Green Waste 10%
Organics Disposal and Diversion: 0%

e Green Waste
e Food Waste

Food Waste Diversion-only 0%

Recyclables Diversion 0%
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A sample calculation is attached in Attachment 7-1 of this Exhibit.
b. Modifications in Weight of Disposal/Diversion Components

COUNTY acknowledges that CONTRACTOR's costs of providing
Disposal and Diversion may change significantly. Before each
July 1, Director will review Service Fees under its contracts that are
substantially like this CONTRACT, including contracts for Residential
Collection service with Carts. In its sole discretion, COUNTY may
adjust (or refrain from adjusting) the following components' related
percentage:

¢ Refuse Disposal percent, and
o Green Waste Diversion percent.

For example, if Green Waste Diversion costs rise, the Director might
make the following adjustments:

e Increase Green Waste Diversion percentage from 10 percent
to 12 percent for both the Santa Monica Mountains and
Avocado Heights even though those costs were different in the
two Service Areas; and

o Correspondingly decrease the Disposal percent from
20 percent to 18 percent.

Director will not make an adjustment solely to this CONTRACT but
not in other, similar contracts.

Director will not modify the weighted 65 percent labor or 5 percent fuel
components of the Service Fee.

A sample modification is attached to this Exhibit as
Attachment A3(4).

4. Maximum Rate Adjustment

Cumulative adjustments to the Service Fees cannot exceed the percentages
in the following table, except for changes due to acts of the State:

Contract Period (on July 1) * Maximum Cumulative
Adjustment™*

Years 0 to 1 0 percent

(Commencement Date to the first July 1)

Years 2to 7 35 percent

(The first July 1 to the scheduled
Termination Date under Section 2)
Years 8 to 9 / Extension No. 1, if any 45 percent
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(July 1 of any first 2-year extension to
June 30 on the extended Termination Date)
Years 10 to 11 / Extension #2, if any 55 percent
(July 1 of any 2-year extension to June 30
further extended Termination Date)

Any time Actual Direct Costs
(Changes in direct costs due to Change In

Law by the State)

Six 1-month extensions, if any No Change

Rate adjustments due to Changes in Laws or Contract Services under
subsection A1 above may be implemented at any time during the Term.

** Any change in Service Fees for direct costs due to Changes in Law
promulgated by the State are not included in the percentage calculations
of the Maximum Cumulative Service Fee Adjustment. They are added to
the percentage calculations.

For example, during the first seven years of the CONTRACT, the Service Fee
could increase 35 percent plus an allocable amount due to an increase of $4 per
Ton on the State-mandated Disposal fee.

5. Customer 30-Day Notice

CONTRACTOR shall provide all Customers a minimum of 30-days written
Notice of the implementation of changes in any Customer Service Fees.

6. Adjustment Limitations

No adjustment will be effective until Notice thereof has been provided to the
Board of Supervisors. Service Fees will be adjusted only if there are no
uncured Breaches.

While COUNTY will automatically adjust the CPl and fuel components,
adjustments to the Disposal and Diversion components requires the submittal
of documentation by March 1 of each year. Failure to submit data will result in
no adjustment to either the Disposal or Diversion components, or both.

Service Fees will not otherwise be adjusted, including for actual changes in
the price of fuel or increases in Disposal tipping fees other than as described
in the preceding items of this item B1 of this Exhibit.

If CONTRACTOR and Director fail to reach CONTRACT to adjust the Service
Fees because of Changes in Law or changes in Contract Services or
Standards described below, COUNTY will have the option to terminate this
CONTRACT in accordance with Part 6D of Exhibit 5.
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7 Services Eligible for Adjustment

a. Customer Service Fee (CPI, Fuel, and Disposal/Diversion)
Use methodology in items C, D, E, and F of Exhibit 7.
b. Bear-Resistant Cart Fee (CPi)
Use methodology in item C of Exhibit 7.
c. Locking Recyclables Cart Fee (CPi)
Use methodology in item C of Exhibit 7.
d. Recyclables
There is no adjustment for Recyclables at this time. However, Director
may include a Director determined adjustment at any time in the future,

at Director's sole discretion. A reason for an adjustment may include a
significant change in the value of a commodity such as mixed paper.

e. County Service Fee (Task 2)
Use methodology in items C, D, E, and F of Exhibit 7.
B. This item is no longer used
C. Service Fee Adjustment for Annual Increase or Decrease in CPI

Beginning on or after six months have elapsed from the Commencement Date to
July 1 of the current year, the CPI component of the Service Fee will be adjusted
by 100 percent of the percent change, if any, between the following:

e The monthly average CPI during the 12-month period commencing March
1 of the previous year to the last day of February of the current year, and

e The monthly average CPI during the 12-month period commencing March
1 of the next previous year to the last day of February of the previous year.

For example, a contract that started April 1, 2018, will not be eligible for a rate
adjustment for CPI on July 1, 2018. On July 1, 2019, the rate adjustment would
compare March 1, 2018 through February 28, 2019, to March 1, 2017, through
February 28, 2018.

However, under COUNTY regulations, any percentage change shall not exceed the
general salary movement granted to COUNTY employees as determined by
COUNTY's Chief Administrative Office as of July 1 for the prior Fiscal Year.
Furthermore, should fiscal circumstances ultimately prevent the Board from
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approving any change in COUNTY employee salaries; no cost-of-living adjustment
will be granted.

D. Service Fee Adjustment for Annual Increase or Decrease in Fuel

A minimum of 6 months must elapse between Commencement Date and July 1 of
the current year. The DOE CNG component of the Service Fee adjustment will
apply only to the percentage of Vehicles in a fleet that use compressed natural
gas. The adjustment of the DOE LNG component will apply only to the percentage
of Vehicles in a fleet that use CNG or LNG. The adjustment of the DOE Diesel
component will apply only to the percentage of Vehicles in a fleet that uses diesel.

1. Adjustment Due to Change in DOE CNG

The CNG Fuel Component of the Service Fees will be adjusted by the
percent change, if any, between the following:

e The DOE CNG quarterly averages commencing in January of the
prior year and ending in December of the prior year (averages for the
fourth quarter are not available early enough to be used), and

o The DOE CNG quarterly averages commencing January of the
previous year through December of the prior previous year.

2. Adjustment Due to Change in Energy Information Administration (EIA) LNG

The EIA LNG Fuel Component of the Service Fees will be adjusted by the
percent change, if any, between the following:

e The EIA LNG monthly average during the 12-month period
commencing March 1 of the previous year to the end of February of
the current year, and

e The EIA LNG monthly average during the 12-month period
commencing March 1 of the prior previous year to the end of
February of the previous year.

3. Adjustment Due to Change in DOE Diesel

Beginning on July 1 in the second Calendar Year after commencement of
Collection and thereafter on each succeeding July 1, the Diesel Fuel
Component will be adjusted by the percent change, if any, between the
following:

e The DOE Diesel during the 12-month period commencing April 1 of
the previous year to March 31 of the current year, and

e The DOE Diesel during the 12-month period commencing April 1 of
the next previous year to March 31 of the previous year.
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For example, a contract that started April 1, 2018, will not be eligible for a rate
adjustment for CNG on July 1, 2018. On July 1, 2019, the rate adjustment would
compare:

e January 2018 through December 2018, and
e January 2017 through December 2017.

The rate adjustment for LNG would also not be eligible on July 1, 2018. On July 1,
2019, the rate adjustment would compare:

e March 1, 2018 through February 28, 2019, and
e March 1, 2017 through February 28, 2018.

E. Service Fee Adjustment for Changes in Refuse Disposal and Green Waste
Diversion Facility Fees

The Disposal and Diversion Components of Net Service Fees will be adjusted for
any change in Refuse Disposal and Green Waste Diversion tipping fees charged
CONTRACTOR by the Solid Waste Facility designated by CONTRACTOR in
Contractor Documentation in Exhibit 3D. A minimum of 12 months must elapse
between Commencement Date and July 1 of the current year. Changing Director
may conditionally approve changing the Solid Waste Facilities to a more expensive
facility by not allowing the increased cost to be passed down to the Customer.

1. Facilities Open to Public

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjustment by the percent change, if any, between the following:

¢ The Refuse Disposal and Green Waste Diversion posted tipping fees
on January 1 of the current year, and

e The Refuse Disposal and Green Waste Diversion posted tipping fees
on January 1 of the previous year.

2. Facilities Not Open to Public

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjustment by the percent change, if any, between the following:

e The cost for Refuse Disposal and Green Waste Diversion on January
1 of the current year, and

e The cost for Refuse Disposal and Green Waste Diversion on January
1 of the previous year.

CONTRACTOR must substantiate to the satisfaction of Director changes in
tipping fees CONTRACTOR is paying at the Solid Waste Facility by

Malibu Garbage Disposal District Exhibit 7: Page 223



Scope of Work - Part |1

submitting before March 1, monthly invoices from the Solid Waste Facility,
showing the total Tons and rate paid for Disposal/Diversion.

e [f CONTRACTOR owns the Solid Waste Facility, it must show the
posted gate rate paid by the public that has no financial agreement
with CONTRACTOR, by contract or letter-of-agreement, unless
there is no posted gate rate.

e [f CONTRACTOR owns the Solid Waste Facility but has no posted
gate rate, CONTRACTOR must substantiate changes in tipping fees
by submitting_other documentation acceptable to Director.

If CONTRACTOR does not substantiate to the satisfaction of Director that
CONTRACTOR is experiencing that change in tipping fees, the
Disposal/Diversion Component will not be adjusted.

For example, CONTRACTOR may own the Solid Waste Facility it
designated for Disposal and consequently internalize Disposal costs at the
Solid Waste Facility. The costs however must be adequately explained.

3. Transfer (Trans) Loading Plus Disposal/Diversion Elsewhere

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjusted by the percent change, if any, between the following:

e The cost for Refuse and Green Waste Transferring, transporting, and
Disposal/Diversion on January 1 of the current year, and

e The cost for Refuse and Green Waste Transferring, transporting, and
Disposal/Diversion on January 1 of the previous year.

CONTRACTOR must substantiate to the satisfaction of Director fees
CONTRACTOR is paying by submitting before March 1, invoices from the
Solid Waste Facility, showing the total Tons and rate paid for Transfer
loading, expenses for transporting to another facility, Disposal/Diversion at
another facility, and any other documentation to support expenses. If
CONTRACTOR does not substantiate to the satisfaction of Director that
CONTRACTOR is experiencing that change in tipping fees, the
Disposal/Diversion Component will not be adjusted.

For example, CONTRACTOR may be paying the Solid Waste Facility $10
per Ton to a Materials Recovery Facility but will have additional expenses
to transport the Refuse to another facility, plus the expense for Disposal at
the second facility.

F. Future Service Fee Adjustment Components

As of the Commencement Date, certain expenses in item P of Exhibit 31A are zero
because CONTRACTOR does not incur them. The weighted adjustments in
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subsection B3 above may be changed if CONTRACTOR incurs those expenses
after the Commencement Date. For example, as of the Commencement Date
CONTRACTOR has no expenses for Food Waste Collection as shown by zero in
item P of Exhibit 3A1. If COUNTY converts the Green Waste Container to an
Organics Container for both Green Waste and Food Waste, or adds a separate
Food Waste Container, those negotiated expenses discussed would no longer be
zero.

G. No Longer Used
H. Temporarily Discontinued Indices
If a price or index is temporarily discontinued on the date of adjustment, the last

available price or index for the required period (such as Calendar Year or another
12-month period) will be used.
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ATTACHMENT 7-1 — Service Fees Adjustment Example

A. Annual increase or decrease in CPl Example (C of Exhibit 7)
Table 1-Adjustment Due to Change in CPI
Calculate percent change | 03/01/15-02/29/16 221.64
in CPI 03/01/16-02/28/17 228.59
(12-month average, not [ Percent change 3.14% (not more than
month-to-month) COUNTY salary increase)
B. Annual increase or decrease in Fuel Example (D of Exhibit 7)
Table 2A-Adjustment Due to Change in DOE CNG
Calculate percent change | January, April, July, and October 2015 | (2.26+1.99+2.02+2.21)/4 =
in DOE CNG 8.48/4 =212
(average of quarters in January, April, July, and October 2016 | (2.29+2.33+2.44+2.35)/4 =
year — which may vary, 9.41/4=2.35
not quarter-to-quarter) Percent Change (2.35-2.12)/2.12 =
0.23/2.12 = 0.1085=10.85%
Adjustment to CNG Fuel | 40% of fleet uses DOE CNG 0.40 X 10.85% =
Component (% Fleet) (Fleet=4 CNG Vehicles, 6 LNG |4.34%
Vehicles)
Table 2B - Adjustment Due to Change in EIA LNG
Calculate percentchangein | 03/01/15-02/29/16 121.63
EIA LNG (12-month average, | 03/01/16-02/28/17 153.01
not month-to-month) Percent Change 2.58%
Adjustment to LNG Fuel | 60% of fleet uses EIA LNG 0.60 X 10.85% =
Component (% Fleet) (Fleet=4 CNG Vehicles, 6 LNG |6.51%
Vehicles)
C. Changes in Disposal/Diversion Tipping Fees Example (E of Exhibit 7)

Table 3A-Adjustment Due to Change in Refuse Disposal Tipping Fees at Facility One

Calculate percentage 01/01/14 (CONTRACT started 9/1/14) | $50.00
change in Disposal tipping | 01/01/15 $52.00
fees 01/01/16 $55.00

Percent change (compare to 2014 | 10.00%

since no adjustment allowed prior year)

Adjustment to Disposal

45% of Disposal at this facility

0.45 X 10.00% = 4.50%

Table 3B-Adjustment Due to Change in Refuse Disposal Tipping Fees at Facility Two

Calculate percentage

01/01/14 (CONTRACT started 9/1/14)

$40.00

change in Disposal tipping

01/01/15

$43.00

fees

01/01/16

$46.00

Percent change (compare to 2014
since no adjustment allowed prior year)

15.00%

Adjustment to Disposal

55% of Disposal at this facility

0.55 X 15.00% = 8.25%
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Table 3C-Adjustment Due to Change in Green Waste Diversion Tipping Fees at Facility

since no adjustment allowed prior year)

Calculate percentage 01/01/14 (CONTRACT started 9/1/14) | $30.00
change in Diversion 01/01/15 $30.00
tipping fees 01/01/16 $36.00

Percent change (compare to 2014 | 20.00%

Weighted Service Fee Adjustment Percentage Example (C, D, and E of Exhibit 7)

Table 4-Sum of Adjustments

Component | Relative weight of | Adjustment due to change | Weighted
in indices/ change in Adjustment
disposal tipping fees Percentage
Service Component (CPI) | 65% of Service Fee 3.14% 2.05%
Fuel Component 5% of Service Fee 6.51% + 4.34% 0.54%
Refuse Disposal 20% of Service Fee 4.50% + 8.25% 2.55%
Component
Green Waste Diversion 10% of Service Fee 20.00% 2.00%
Component
Weighted Service Fee 7.14%
Adjustment Percentage
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Enclosure
PW-24.2.1
ATTACHMENT 7.2.2 - Task 1 Service Fees
Malibu

Proposer must provide a rate for each item below. Failure to do so may result in the
proposal’bid being rejected as nonresponsive. Note' 96-galions = 0.5 cu yd.

Services hly Rate Per Rate Per |
Customer Customer )
to Custorner) {Biled to COUNTY)

MONTHLY RATE {Exhibit 3A1 D1 and Section 7 A)

Monthly Rate for Basic Services, per Refuse Unit | per Refuse Unit) |
¢ One 96-gallon Refuse nla $12 85
+  Onc 96-gallon Recyclables n/a 5200

One 96-gallon Green Waste n/a g 500
e Ore Extra 96-gafion Recyclables n/a 50
« One Extra 96-galion Green Waste nla $0

He e .

Total of Refuse, Recyciables. and Green Waste $20 85 (Bast:

SURCHARGES ADDED TO MONTHLY RATE (Exhibit 3A1 and Section 7)
E aCarts (Exhibit 3A1 D2)

9 ¢ Each 96-galor Refuse Carl 96 ga R‘?*"f- “_;‘U' n/a
e Each 96-gation Recyclables Cart gg’ gal Rec ol e ¢ n/a
Each 96-galion Green Waste Can HgulGre »\Vaclkefon Inla
- Extra or Larger Dumpsters {Exhibtt 3A1 D2§
¢ Per 08 cu yds of Refuse 95 gt Refuse (ew” ‘a
Per 0 & cu yds of Recyclabies 96 gal Reuyp'e fee™” nla
o Per 0.5 cu yds of Green Wasle ' ; 96 gal Creen Wasle fee*™ | nfa
Increased | Frequency of Refuse DumpsterCoﬂectFon i 96-gal Refuse fee® + any
more than 1x per week (Exhibit 341 B3) bl O ke panes }
s 2times per week a
* 3times per week 0
o 4times per week 30 a
5times per week 0 nia
0 n'a

6 imes per week (Saturdays)
Additional On-Call Pickups beyond 4 per year
{Exhibit 3A1 H2 & Seclon 7TAZe)

Bulky ltems, excess waste, or Green Wasle (per * One time charge equal to

 vistto Colect alftems) o T8% O B Serukes Toldd ——
Container Size Exchange, beyond 1 per ye r (Exhibit

. 3Aa1 D3 |
* Each additional exchange One Sime charge equd 10

50% of Bavw Sevees Tole nfa

Roll-Out Service for nonEiderl _  bled (Exh

Revisad July 17, 2018 Page 10f 2
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T hly Rate Per
Customer
{Billed to COUNTY) ;
Section 7
»  Mandatory Mimmum Service (Up to 10 feet) ! Bask: Services Tosl” +5% fa
e Full Service (Up to 50 feet) Basic Services Told™ +25%  nia
e Extended Fu'l Service Basic Services Total” + . a
o First 50 faet 25% of Basic Senvwces Total” | nia
o Each 200 feet, after 50 feet 25% of Basic Services Towl” | nia
¢ Urpaved 10% of Basic Services Tmal: na
... Steep I 10% of Basic Senvces Totd” | nia
Difficutt to Service (Exhibit 3A1 O & Section 3 appicable 1o Service Area
|__ Costper Customer Basx Services Tola"+50% | n/a
Manure Service, per collection each wee K appicaie to Senvoe Area
(Exhibt 3A1 D13 & Section 7A2y)
¢ 6G4-gallon Cart $20.00 " nda
»  2-cubic yard Dumpster $125.00 nla
Roll-Out/Scout Service . Negotiated with Customer | nia_
Bear Resistant Cart-fee per Cart if appicable to Service
. {Exhibit 3A1 D12 & Section 7A2h)
»  96-gakon Carl (Rental with free replacement for Temn)  $10.00 nia
= __96 gallon Cart (Purchase without frec replacemeny) | $150 00 (ore-tme) | n/a
Locking Recyclables Cart {(Exhibit 3A1 D14}
¢ %6gabonCart $100.00 (one time) n/a -
" Billing Fees {Section 787)
s Late fee 10% of past due amount Ja
o Interruption of service $25
i+ Retumne s 855 wa

Examples showing amount to be billed to Customer for exira services, assuming Monthly Rate per
Refuse Unit to COUNTY 1s $20 {mace up of $10 Refuse, $4 Recycle, $6 Green):

¢ If a single-family home wanted a second Refuse Cart. the exira fee would be $10
{ist Cart paid on taxes, 2nd Cart $10)

» If a single-family home wanted 3 Recyclables Carts, the extra fee would be $4.
{1st Cart paid on taxes, 2nd Cart at no charge. 3rd Cart §4)

¢ If a restaurant wanted one 3-yard Dumpster for Refuse serviced Monday through Saturday, 6 imes
per week, the extra fee would be $300
(1st Dumpster paid on taxes at $10 x 6 Refuse Units for 1x per week = 560 on taxes, 6 times per
week = $360 - $60 taxes = $300)

+ If a store that has 2 Refuse Units {1 cu yd) 1x per week assigned and wanted 3 cubic yards of Refuse
Collected 2x per week, the extra fee would be $100
{1 cubic yard paid on taxes at $10 x 2 Refuse Units, for 1x per week = $20, 3 cuyds 2x = §120 - $20 taxes =
$100}

Proposers are responsible for independently investigating service conditions in the
Service Area prior to submission. ,

* A:
Mark Blackburn < /{/ 2olia
Proposer's Printed Name Proposer's Signature Date Signed
Revised Juy 17, 2018 Page 2 of 2
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PW-25.2

ATTACHMENT 7-3.2 ~ Task 2 Service Fees
Malibu

Bidder must provide a Service Fee for each it
the proposal/bid being rejected as nonres
feet shall be considered a separate incid

ent.

based on the proposed Service Fee and the quantity.

em below. Failure to do so may result in
ponsive. Waste separated by more than ten
Director will calculate the Annual Total

Annual Services

i Service Fee

|

Quantities | Annual Total |

Abandoned Waste Weekly Collection (Exhibit 3A2 A and Section 7 C3a)

!

Expected Number of incidents,

up to 12 of up to 4 cu yds:

*  Alleys (0.00 miles)

= Parkways, Sidewalks, Streels (76.96 miles)

$15.7

(per incident)

» Alleys, Parkways, Sidewalks, Streets

More Than Expected Number of incidents, §45.—
between 13 and 24 of up to 4 cu yds: {per incident)
s Alleys, Parkways, Sidewalks, Streets

More than 4 cu yds, up to 10 incidents $190.~

(per incident)

2017
thd tons
tbd incidents
76.96 miles

2016
1.41 tons
10 incidents
76.96 miles

Abandoned Waste Daily Collection (Exhibit 3A2 A5 and Section 7 C3b)

of piles with more than 4 cu yds

(per incident)

Monitoring All Hot Zone Locations n/a 0 locations
Waste Collection from All Hot Zone Locations, | n/a 260 days
of piles up to 4 cu yds 0 feet

0 tons (est)
Additional Hot Zone Monitoring $-15 ffoot 260 days

{per day) 500 feet

Additional Hot Zone Waste Collection, $10.- (per day) | 0.5tons (est)
per day, of piles up to 4 cu yds o
Waste Collection from Hot Zones, $ 2wo0.— 130 incidents

Public Receptacles (Exhib

it 3A2 B and Section 7 C3c)

{per Collection)

Standard or Solar Compactors n/a 0 receptacles
assume Collection twice per day, 6 days per week)
Additional public receptacles $5.7 freceptacle | 20 receptacles

Homeless Encampments (Ex

hibit 3A2 E and Section 7 C3d)

Abandoned Encampments 10 loads of
Waste Collection for each 4 cu yds § 5c0.— 4 cu yds

Occupled Encampments (weekly service) (per week)

+  Bags $5.7 /bag 10 bags

»  Boxes (Refuse in bags from event box) $5.— fbag-box | 10 bags

s Dumpsters $2e0” /Dumpster | 5 Dumpsters

»  Sharps $¥0.~ fcontainer | 5 containers

Service Area prior to submission.

Maric Piac voc
Bidder's Printed Name

Maximum COUNTY Services Sum:

Bidders are responsible for independently investigating service conditions in the

Sleuww

idder’'s Signature

Page 1 of 1

Date Signed
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Attachment 7-5 Enclosure
FORM PW.2.2.1
SCHEDULE OF PRICES
FOR
MALIBU GARBAGE DISPOSAL DISTRICT {2018-GDD017)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the following
prices. The Bidder's rate(s) (hourly, monthly, etc.) shall include all administrative costs, labor, supervision,
materials, transportation, taxes, equipment, and supplies unless those specified to be fumished by Public
Works. It is understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they
are only estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

The term of this contract is approximately seven years, starting August 13, 2018, and ending June 30,
2025, plus two 18-month extension options and six 1-month extension options, not to exceed a total contract
period of ten years and six months.

TASK 1

Using the examples given below calculate your Monthly Unit Rate, Monthly Payment Rate, Hourly Rate, and
Total Proposed Annual Amount. The Unit Count given is the current unit count for the Garbage Disposal
District but may be revised as outlined in ltem 16 C5.1 of Exhibit 16, Unit Counts and Payment Rates.

The automated collection, transportation, and disposal of refuse and separate automated collection and
management of recyclable materials and green waste from the District's residences, multi-family
residences, businesses, and commercial/industrial establishments, as specified.

Unit Monthly Monthly Months Proposed
Count Unit Rate Payment Rate n Annual Amount
Example | 3,059 $ - = ¥ o x12 | =§ Z=c00
Actual 3,612 x| & 2085 =% 62,800.20 x12 | =% 753.602.40

ot b 28 g2 2t by S s 000 b e 2 et s deller s aad plabitie. toig 2ybs

Example |\ oI TTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 1A

Actual Seven hundred fifty-three thousand. six hundred two dollars and forly cents
WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 1A

Page 10of 4
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FORM PW-2.2.1

TASK 2

REMOVAL OF DISCARDED MATERIALS FROM PUBLIC RIGHT-OF-WAY AND PUBLIC CURBSIDE
RECEPTACLES COLLECTION SERVICE. Caiculate your Monthly Rate, Monthly Payment Rate, and
Total Proposed Annual Amount.

2A. ABANDONED WASTE WEEKLY COLLECTION FROM PUBLIC RIGHT-OF-WAY

The clean-up, collection, transportation, disposal, and management of discards. as specified,
within the public road right-of-way. in unlimited quantities, from all the alleys within the District.

. Number of Rate Proposed
Types if Incidents Incidents {per incident) Annual Amount
Expected No. of Incidents -
o (04 o oo 12 x | §_75.00 ='$ 900.00
More Than Expected

i Number of Incidents 24 95.00 $ 2,280.00

(up to 4 cu yds) {

More Than ‘

] 4cuyds ncidents 10 $_150.00 1,500.00
TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 2A (i + ii + iii) $ 4 GQQ'QQ
Four thousand, six hundred eighty do'lars and zero cents
WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 2A (i + il + iii)

2B. ABANDONED WASTE DAILY COLLECTION FROM HOT ZONES

The clean-up, collection, transportation, disposal, and management of discards, as specified,
within the public road right-of-way, in uniimited quantities, from all from Hot Zones within the

District.
- Quantity | Rate | ! i1 Proposed
281 Monitoring (feet) ; {perfoot) | | Number ! Annual Amount
Monitoring All Hot 0 x $ n/a X f 260 days (= $_nja_

Zone Locations ;

}

Additional Hot =i
" | zone Monitoring | 500 | x 8025 x 260days | =|$_32.500.00

TOTAL PROPOSED ANNUAL MONITORING AMOUNT FOR TASKS 2B (i + ) [ $_32,500.00

Rate | Number | Proposed
282 Waste Collection } Annual Amount
Waste Collection from All Hot Zones  $ n/a )
up to 4 cu yds {every weekday) (per day) 260 days - n/a
| Additional Hot Zone Waste Collections. | $ 100,00 |
W to 4 cu yds (every weckday) | (perday) X |260days =3 26.000.00
Waste Coliection from Hot Zones ’ $ 200.00 130 26.000.00
piles of more than 4 cu yds  {per incident) - incidents | e

TOTAL PROPOSED ANNUAL COLLECTION AMOUNT FOR TASKS 28 (ifi + iv + v) l $_52,000.00

Page 2 of 4
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FORM PW-2.21
Proposed Annual Annual | Total Proposed Annual
Amount for Monitoring for Collection - Amount for
Task 2B1 282 Tashks 2B1 + 282
{ +15 -
Actual = § 8450000
Examgple SRS s i
I WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 2B1 + 2B2

Actual hoysand, five bundred dollars and zevo conls

TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 281 + 282

C. PUBLIC CURBSIDE RECEPTACLES

The clean-up, collection, fransportation. disposal, diversion, and management of discards, as specified. in
unhmited guantities, from specified public curbside refuse or recyclable receptacies within the Dstrict.
Unit Costthe cost of cleanup for one receptacle, one ime, regardiess of standard or solar compacting

i Total number of | Monthly Rate Monthly

WR!TTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 2C

A
WRITTEN TOTAL PROPOSED ANNU OUNT FOR ITEM 2C

. Proposed
i ;
( pl;bhc curbside g {per receplacle Paymaent Months . Annual Amount
eceplacles | |  per month) Rate
i
Example 89 $
i i
Actual 0 S
i :
Example ; 20 Fedfodaten e
2

Actual

TASK 2 - TOTAL PROPOSED ANNUAL AMOUNT (FOR ITEMS 2A, 2B, 2C)

od Annual Proposed Annual | . Proposed Annual Total Proposed Annual
Amount for Task 2A | Amount for Task 2B | '~ Amount for Task 2C |, Amount for Tasks 2A + 2B + 2C
!
680.00 0 + n! =t 0.00

Eghiy-pine thousand, one hundred eighly dotlars and zero conls
WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 2A + 2B + 2C

TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 1 AND 2

Total Proposed Annual Total Proposed Annual TOTAL PROPOSED ANNUAL
Amount for Task 1 |  Amountfor Task2 | AMOUNT FOR TASKS 1+ 2
$ 89,180.00

ght bundred focty-five thousasd, seven hungred eighty-twe do'lars and forty cents.
WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 1 AND 2

Page 3 of 4
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FORM PW.2.2 1
By signing below, | declare under penalty of perjury under the law of California that the informaton stated
above is true and correct.
[ TFET AT BIER

aste Systems, Inc
HATURE P LR b SIBAET B

<

+

President

AT T RERE T

June 27, 2018

ECEE ACORESS: o - - E—
16 Norwalk B1., Santa Fe Springs, CA 90670
L Fa EWVRE
62-841-4500 562-941-4015 matt@uwscompany.com
Page 4of 4
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PW-26.2
Attachment 11-1.2 _ Emergency Service Fees
Malibu

Bidder must provide a rate for each item below, Failure to do so may result in the
proposalibid being rejected as nonresponsive.

Fervices T Monthly Rate Per Customer
(billed to COUNTY)

As-Needed Emergency (Section 118)

+ Task 1 Services Comparable Municipal Solid Waste fees

+  Solid Waste not in Containers 885 tofton anq ' S_‘&gx;_/cubic yard
*  Roll-Off Containers or Drop-Off Events Comparable Municipal Solid Waste fees
« Palm Fronds $\1S - fhour per Vehicle

Bidders are responsible for independently investigating service conditions in the Service

Area.
DMowy Placian Slede
Bidder's Printed Name Bidder's Signature Date Signed

Page 1 of 1
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EXHIBIT 12-D2 - Liquidated Damages

Reference to "failure" refers to each occurrence of specified Breach (such as for each
Occupant and each Occupant's Collection site, Record entry, or complaint) and not for
aggregate occurrences of those Breaches (such as for all Customers and Occupants on
a given route or day). Per day means each business day except as indicated.

If CONTRACTOR does not timely submit the applicable information, documentation or
complete Report or incorporate comments, additions and corrections made by Director
within five days of receipt of those comments, additions, and corrections, it shall pay the

following liquidated damages.

No. | Description of Liquidated Damage

| Amount

CUSTOMER SERVICE

CO01

For each failure to honor commitment to resolve a Customer's or
Occupant's first complaint in accordance with Section 6D1.

$100

C02

For each failure to honor commitment to resolve Customer's or Occupant's
same complaint, which generated a second complaint, in accordance with
Section 6D1.

$250

C03

For each failure to honor commitment to resolve Customer's or Occupant's
same complaint, which generated a third or more complaint, in accordance
with Section 6D1.

$500 for each
subsequent
complaint

Co4

For each failure to enter Customer or Occupant call or e-mail into log or
maintain and supply Records of complaints in accordance with Section 6D2.

$100

C05

For each occurrence of charging any Customer more than the Customer
owes for Task 1 Services (such as for the wrong level of service) or
charging any Customer more than Customer Service Fees, in Breach of
Section 5.

$100 to COUNTY
per Customer plus
returning 110% of
overcharged amount
payable to Customer

Co6

If CONTRACTOR violates the nondiscrimination provisions of this
CONTRACT, including Exhibit 5.

$500

CONTRACT LANGUAGE

LO1

Failure to maintain an emergency number or make staff available thereat
in accordance with item J1 of Section 4.

$75 per day

Lo2

Failure to provide documentation for review or comment by Director or
obtain any approval, consent or other permission of Director required under
this CONTRACT, including:
e Customer and Occupant correspondence under item F of Section 4
o Publicity materials under item G1 of Section 4;
e News releases and trade journal articles related to Solid Waste
Collection services, under item G2 of Section 4
e Customer and Occupant outreach materials under item L of
Exhibit 3A1.

$1,000 per
occurrence and
$1,000 each
calendar day before
retraction or
correction of
misinformation
identified by
Director

LO3

Failure to timely submit documentation for review or comment by Director.
This includes Section 3D and Exhibit 3D Contractor Documentation.

$300 per occurrence
plus $100 per day late

LO4

Each failure during any calendar month to return Director calls or to timely
meet with COUNTY in accordance with Section 4H.

$500

LOS

Each failure to timely submit satisfactory proof of notification (mailing) in
accordance with item L4b(4) of Exhibit 3A1.

$200

Malibu Garbage Disposal District
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No. | Description of Liquidated Damage Amount
LO6 | Marketing or distributing mailing lists with the names and addresses of | $10 per Customer
Customers and Occupants, in accordance with item F of Section 1. and Occupant per
occurrence
LO7 | Failure to maintain telephone service in accordance with Section 6B. $75 per day
LO8 | Failure to maintain electronic/paperless service in accordance with | $75 per day
Section 6C.
L09 | Failure to allow Director to inspect, audit, review Records, or copy Records | $500
in accordance with Section 9C.
L10 | Failure to timely submit AB 939 Records or other required Records in | $100 per week late
accordance with item E of Section 9.
REPORTING TO COUNTY
RO1 | Failure to submit Monthly Reports in accordance with items A1 and B1 of | $100 per day
Section 10.
R02 | Failure to submit Quarterly Reports in accordance with items 10A2 and | $200 per day
10B2 of Exhibit 3D.
RO3 | Failure to submit Annual reports in accordance with items 10A3 and 10B2 | $300 per day
of Exhibit 3D
R0O4 | Failure to report adverse information in accordance with items C of | $300 per
Section 10. occurrence
RO5 | Failure to deliver Route maps and schedules in accordance with item B16 | $100 per day
of Exhibit 3D.
RO6 | Failure to submit GPS Reports or video in accordance with item E9 of | $100 per day per
Exhibit 3A1 vehicle
SERVICES TO CUSTOMERS, OCCUPANTS, AND COUNTY
S01 | For each failure to Collect Solid Waste in accordance with Section 6D3 and | $500 per day plus
item B of Exhibit 3A1. $10 for each missed
Occupant per day
502 | Failure to immediately clean up litter, spilis or liquid leaks in accordance | $150 per parcel per
with Section 4A1, 4A2 or 4A3, respectively. calendar day
S03 | For each failure to prevent spills or liquid leaks in accordance with Section | $500
4A2 and 4A3.
S04 | For each failure to equip a Collection Vehicle with signs in accordance with | $100 per week
item E7 of Exhibit 3A1.
S05 | For each occurrence of excessive noise in accordance with item A4 of | $300
Section 4.
S06 | Commingling materials from outside the Service Area with Solid Waste that | $500 per Vehicle-
CONTRACTOR Collects inside the Service Area, in accordance with item | | Occurrence
of Section 4.
S07 | For each failure to follow its Unpermitted Waste Screening Protocol in | $500
accordance with item A of Section 13.
S08 | Failure to repair damage caused to private property in accordance with | $150
Part 9C of Exhibit 5.
S09 | Failure of any Vehicle to deliver Solid Waste to the Solid Waste Facilities | $500 per
designated by CONTRACTOR in accordance with item F of Exhibit 3A1. Vehicle
S10 | For each occurrence Collecting any Solid Waste during unauthorized hours | $500 plus $10 for
prohibited under item B2 of Exhibit 3A1, without Director approval. each Container or
Bulky ltem Collected
S11 | For each failure to timely provide, maintain, or repair Container in | $25 per day
accordance with item D of Exhibit 3A1.
S$12 | For each occurrence of failing to return emptied Container upright, or to | $250
their Set-Out Sites, or placing Container in a location that impedes
pedestrian or vehicular traffic in accordance with item D5 of Exhibit 3A1.

Malibu Garbage Disposal District
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No. | Description of Liquidated Damage Amount

S13 | For each use of an unapproved Container design including labeling, in | $50
accordance with Section 13D and item D of Exhibit 3A1.

814 | For each occurrence of disposing of Recyclables, or mixing Recyclables or | $200 per Vehicle
Green Waste with Refuse in accordance with item G2 of Exhibit 3A1.

S15 | For each failure to maintain any Vehicle in accordance with Applicable Law | $150 per Vehicle

per day

816 | For each failure to tag uncollected Solid Waste and keep a record of | $150
reason, in accordance with Section 4C

S17 | For each failure to Collect Abandoned Waste within 2 Service Days of | $100 per day
Director request, in accordance with item A of Exhibit 3A2.

818 | For failure to maintain an alley segment (1 block) or a Hot Zone (1 area) on | $250 per day
the scheduled day, in accordance with items A2 and A4 of Exhibit 3A2.

S519 | For each failure to Collect Solid Waste from public receptacles on the | $50 per receptacle
scheduled day and time or failure to maintain (clean), in accordance with | per missed
item B of Exhibit 3A2. Collection

$20 | Failure to maintain and operate GPS and Video Equipment in working | $100 per Vehicle
order, in accordance with item E9 of Exhibit 3A1. per day

By placing initials below at the places provided, each Party specifically confirms the
accuracy of the statements made above and the fact that each Party has had many
opportunities to consult with legal counsel and obtain an explanation of liquidated damage
provisions of the time that this CONTRACT was made.

CONTRACTOR ‘
Initial Here: /25

COUNTY
initial Here:

Malibu Garbage Disposal District
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Intentionally left blank
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EXHIBIT 16 — Contract Service Area Information

A. Maps
B. Sample Graphics
C. Lists

D. Qutreach

Replace page with actual
maps, graphics, and outreach
samples

P:\eppub\ResGDD\General\Contract Renewals\08 Contract Template 14f - Exhibits.docx
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Iltem 16.A.1.2 Service Area and Collection Schedule
Malibu Garbage Disposal District

Service Area

Malibu Garbage Disposal District
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Collection Schedule

Tuesday Service Day

IR WEAL
*"?5’ PACIFIC OCEA4N o CIFIC OCEAN
4 A
sxer Fienir Malibu Garbage Disposal District
2 Tussdry o a3 Ade




Collection Schedule

Wednesday Service Day
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Collection Schedule

Thursday Service Day
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Section 16.A.2.2 Hot Zones
Malibu Garbage Disposal District

There are currently no hot zones in this service area, however, locations may be added/changed
throughout the term of the contract upon notification by the director.



Item 16.A.6.2 Public Receptacles
Malibu Garbage Disposal District

There are currently no public receptacles to service in this service area under this contract, however,
public receptacles may be added/changed upon notification by the Director.



Item 16.B.1 Cart Lid Labels

TRASH ONLY / BASURA SOLAMENTE

ACCEPTABLE

Palm Fronds
Household Waste

NOT ACCEPTABLE

Green Waste
Recyclables
Concrete B
Construction Debris
*Hazardous and
Electronic Waste

*Antifreeze, Household Cleaners, Motor Oil, Paint.
Thinner, Paints; latex or oi-based, Televisions, o
Monitors, etc. | T

For more infor bout disposing these materials
contact: 1 {888} or CleantA.com Y
To Request R p and/or Additional ‘Caii(s)
contact {Waste Haul 1-8BEXX-XXXX, P

Py

K%W//’ -

ACEPTABLES TABLES
Hojas de palmeras os verdes
Residuos domésticos . ec es
ncreto
Residuds de construc-

cion ;|
. *Desechos peligrosos y
“ﬂglectroymestlcos

B

P ‘ . \ S "
*Anticongelante, Limpiadores del hogar, Aceite de motor, Dilu-

, yente'de pintura, Pintura?de IateX o en base de aceite, televiso-
. res, monitores, etc... ./
Para mds informadén acerca de la eliminacion de estos mate-
C LA

riales llerie al: 1 (888) CLEAN o (leantA.com

para solicitar reemplazo de, vy / o carritos adicionales, comuni-
quese con (Waste Hauler Name} 1-888XXX-XXXX

{Curly

€3 RECYCLABLES ONLY / RECICLABLES SOLAMENTE <

ACCEPTABLE NOT ACCEPTABLE ACEPTABLES EPTABLES

Pager Garbage El localizador ) e

Aluminum Fluids Aluminio Liquidos

Metal Batteries Metal . Baterias

Cardboard Diapers Cartén - - Paiialés

Plastic Bottles Green Waste Botellas de plastico Desechos verdes

Glass Styrofoam Vidrio Espuma de poliestireno

*Hazardous and
Electronic Waste ..

Cleaners, _Motor Oil, Paint

*Antifreeze, H
based, Televisioqs,

Thinner, Paints
Monitors, etc.

For more informati
contact: 1 (888} CLEA
To Request Replac )
contact {Waste Haule

" these materials

*Desechos peligrosos y
Electrodomésticos

*Anticongelante, Umpjaz}ores del hogar, Aceite de motor, Dilu-
yente de pintura, Pinturas de iatex o en base de aceite, televiso-
res, mopitores, ete.

Pard mas informacion acerca de la eliminacion de estos materia-
les Hame ali .3 (888} CLEAN LA o CleaniA.com
Para solicitar reemglazo de, y / o carutos adicionales, comunique-
se con{Waste Hauler Name} 1-888XXX-XXXX

GREEN WASTE ONLY / DESECHOS VEﬁDES S LAMENTE

ACCEPTABLE NOT ACCEPTABLE
Leaves Construction Debris
Grass Clippings Garbage L
Branches Palm Tree Trimmings
Brush Palm Fronds
Saw Dust Cactus

Rocks

Tree Trimmings 3 .
& Plastic or Paper Bags
Animal Waste
. _2Hazardous and
" Electroni€ Waste

ACEPTABLES g ABLES

Hojas construccion
Recortes de Césped de

Ramas - palmeras
Arbusto meras
Aserrin

Recortes de arbolés plastico o papel

De os de mascotas
-~"*Desechos peligrosos y
Electrodomésticos

*Antifreeze, Hous Cleaners, Motor ©il, Paint
Thinner, Paints; late based, Televisions, i
Monitors, etc. '

For more informatio materials -
contact: 1 (888} CL et
To Request Replace Add Cari{s)
contact {Waste Hauler XXX-XXXX.

,’Anticdngel nté, timpiadores del hogar, Aceite de motor, Dilu-
de“pintura, Pinturas de latex o en base de aceite, televiso-
onitores, etc.

Para mas informacidi acerca de la eliminacion de estos materia-

les lHame al: 1 (888) CLEAN LA o CleantA.com

Para solicitar reemgfazo de, y / o carritos adicionales, comunique-

se con{Waste Hauler Name]} 1-888 XXX-XXXX



ITE

VER  TERIALES
RECICLABLES

£ BY FINE $5.0 SEAPLICARAN ULTAS HASTA $5.000

Lo Angains Cownty Condw § 23 72 5194 dntign et Condkadi g Lo Aogeles § 26 31 194
Catdconea Publc Reramarres Code § 41983 s Publoss de Califorra § 41932




Item 16.B.2 — Dumpster Labels

Please | ce these itemsinthere clin bin

Por favor coloque estos articulos en el contenedor de recicla’e

Wante
Hmsber

Office Papes Aluminum, Tin, Metal, Bi-metal Glass
Papel De Oficina Aluminlo, Lata, Bi-metafico Vidrio
Hewspapers. Magazines, Junk Mail
Periodicos, Revistas y Correc No Deseado NO:

Plastics Clean, Small,
Plasticos Pieces of Wood
- Pedazos Pequefios
De Madera
i3]
ﬁﬁ’: »
Cardboard and
Dry Food Boxes
Cajas De Carton y
de Alimentos
|

All batteries

¢ Paint

Pesticides

Household cleaners/chemicals

Vehicle fluids (antifreeze, motor oil, etc.)

NO: = {
|

Waste Haules
Logo

Please do not ace hazardous waste materials in this bin.
Examples of items that are prohibited include:

¢ Prescription drugs
¢ Sharps (syringes, lancets)

All other hazardous waste
labeled toxic, poison,
corrosive, flammable,
combustible or irritant

/ (*’7@

Residents may dispose of these materials for free by
contacting (888) CleanlA or visit www.CleanLA.com i




DO NOT REMOVE MATERIALS
PUNISHABLE BY FINE UP TO $5,000

Los Angeles County Code § 20 6
California Public Resources 53

NO REMUEVA MATERIALES
| CASTIGABLE CON MULTA DE HASTA $5,000

Cadigo del Condado de Los Angeles § 20.72.196
Cédigo de Los Recursos Publicos de California § 41953




Item 16.B.3 — Vehicle Billboards
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Item 16.C.1 - Street and Alley Miles

Garbage Disposal District Street Miles | Alley Miles
Lennox 20.96 0.26
Malibu 76.96 0.00

Please note that the proposer is still responsible for independently investigating
service conditions in these areas.



Iltem 16.C.5.1 Customer Information

ASSESSOR PARCELS AND REFUSE UNITS
MALIBU GARBAGE DISPOSAL DISTRICT

FISCAL YEAR 2017-18

Parcel Use No. of Parcels*| Total Refuse Unit**
Single Family 1,878 1,878
Vacant Land 342 182.0
Duplex 61 122
3 Units 21 63
4 Units 36 144
5 or More Units 29 265
Rooming Houses
Mobile Home Parks
Commercial 79 332
Industrial
Recreational 5 22
Churches/Colleges/Others 2 4
TOTAL 2,453 3,012

* Data based on Assessor's Use Code summary.
** Based on the Assessor's Land Use Code.




Item 16.C.6 - Tonnages *

Abandoned
Solid Waste (in tons) Collected in 2016 Annual Clean- Waste
Name of Garbage Disposal District Up Tonnage in i
Tonnage in
2016
2016
Refuse ** Recyclables | Green Waste
Lennox 12,211.90 632.58 645.32 379 703.15
Malibu 1,161.74 388.70 428.22 1.41

* The information contained in this table was reported by the current franchisee. However, the proposer is still responsible for

independently investigating service conditions in these areas.
** These numbers include a portion of the bulky items that was disposed. Please note that information regarding the total number

and actual tonnage of bulky items collected is not available.



Item 16.D.1 County and Contractor Letters
County Letter

(County Letterhead)

XXXX XX, 2017
Dear Property Owner/Tenant:
TRASH COLLECTION SERVICE FOR (NAME OF SERVICE AREA)

The County of Los Angeles Board of Supervisors recently awarded (NAME OF NEW WASTE HAULER)
an exclusive seven-year franchise to provide trash collection and recycling services in carts to all
single-family and two-unit residential properties within the unincorporated communities of (NAME OF
SERVICE AREA) commencing on XXXX XX, 2017. As the administrator of the franchise, Public Works is
committed to enhancing the quality of service in your community.

| am pleased to report that the monthly basic rate for standard service will be lowered to $XX.XX. Please refer
to the fact sheet in back of this letter for more information regarding your new service. In addition, (NAME
OF NEW WASTE HAULER) will send a welcome packet further explaining the new services as well as
information regarding the collection of current carts and delivery of new carts. All outstanding bills to your
current waste hauler,
(NAME OF OLD WASTE HAULER), should be paid by XXXX XX, 2017.

Multifamily properties (three units or more, condominiums and town homes) and commercial properties have
the option to receive their trash and recycling services by continuing bin/dumpster service through their
existing hauler, subscribing with any of the County’s authorized commercial franchise hauler, or may receive
the new franchise cart service by contacting (NAME OF NEW WASTE HAULER) at the number below.

In addition, to ensure a successful and smooth transition, (NAME OF NEW WASTE HAULER) will be
conducting community meetings in order to provide additional information and answer questlons Further
details to these meetings will be provided by (NAME OF NEW WASTE HAULER) in the upcoming weeks and
will also be posted at our website at www.CleanLA.com.

If you have any questions, please call our franchise hotline at 1(888) CLEAN LA (253-2652), Monday through
Thursday, 7 a.m. to 5 p.m. You may also contact (NAME OF NEW WASTE HAULER) Customer Service
Department at (800) XXX-XXXX, Monday through Friday, 7 a.m. to 5 p.m. and Saturday, 8 a.m. to 12 p.m.

Very truly yours,

GAIL FARBER
Director of Public Works

STEVEN E. MILEWSKI
Senior Civil Engineer
Environmental Programs Division

CwW:



Los

— County of Los Angeles Department of Public Works

T (NAME OF SERVICE AREA)
TRASH COLLECTION FRANCHISE

Cagpoptt

When will the new franchise waste collection services begin?
The new services are scheduled to begin XXXX XX, 2017.

Who will be my new waste hauler?
(NAME OF NEW WASTE HAULER) will be your new waste hauler.

How was the new waste hauler selected?

The County utilizes a competitive process in selecting a waste hauler. Invitations are sent to all permitted
waste haulers to submit proposals. The proposals are then evaluated based on specified criteria such as
proposed rate, work plan, experience, financial strength, and other factors. This process ensures quality
service at competitive rates.

What will my new rate be under the new agreement?

Beginning on (DATE OF FIRST DAY OF SERVICE), the rates will be $XX.XX per month for basic service
and $XX.XX per month with senior discount (for qualifying seniors). These rates will be fixed for at least the
first year of service. ‘

What if | have questions?
Call (NAME OF NEW WASTE HAULER) Customer Service Department at (800) XXX-XXXX, call the County
at 1(888) CLEAN LA (253-2652), or attend the community meetings.

What service features are included in the basic rate?
All (NAME OF NEW WASTE HAULER) customers receive:

e Once a week automated refuse, green-waste and recyclables collection service

e One 96-gallon trash cart, one 96-gallon green-waste cart, and one 96-gallon recyclables cart
(carts smaller than 96-gallon are available upon request)

One extra green-waste cart and/or one extra recyclable cart free of charge, upon request

Additional carts beyond the allotted free carts can be requested at the low rate of $5 per month
Holiday Tree curbside collection service

Annual curbside clean-up event (including electronic waste) for residential customers

Four (4) on call pick-ups a year of bulky items

Four (4) on call pick-ups a year of excess green-waste in bags and bundles

Four (4) on call pick-ups a year of excess trash in bags

SHARPS coliection and disposal services for needle, lancets, etc. upon request

Roll-out service for qualifying elderly and/or disabled customers, upon request

25 percent senior discount for heads of household 62 or older who either (a) qualify for utility rate
discounts based on financial need or (b) generate small amounts of waste and use a 35-gallon cart
for trash

e Collection and disposal of abandoned waste found in alleys and public right-of-ways

e Mulch and compost giveaways



Contractor Letter

(Waste Hauler Letterhead)

Dear Customer:

The County of Los Angeles Board of Supervisors recently awarded an exclusive seven-year franchise agreement to
(NAME OF NEW WASTE HAULER) to provide trash collection and recycling services in carts to all single-family and
two-unit residential properties within the (NAME OF SERVICE AREA) franchise area. Effective (XXXXX XX, 2017),
(NAME OF NEW WASTE HAULER) will be the new waste hauler for your community. We look forward to providing you
the highest quality of solid waste and recycling services.

Standard services will include three new 96-gallon carts: one black for household trash, one blue cart for recyclables,
and one green cart for green waste at a monthly rate of $XX.XX per month, a savings of XX%. As a (NAME OF NEW
WASTE HAULER) customer, you are also entitled to free on-call bulky item collections four times per year, holiday tree
collection, and curbside community cleanups. Senior residents may be eligible for a 25% discount if they meet the
criteria. For a summary of your new services and rates, enclosed are the Rate Sheet and Terms and Conditions. Please
contact our Customer Service Department for additional information or to request special services such as roll-out/back
yard service, discount (senior), smalier 64 or 32-gallon carts, or extra carts.

Your new 96-gallon carts will be delivered between the hours of 6:00 am to 6:00 pm on one of your trash collection days
during the period of XXXXX XX, 2017 through XXXXX XX, 2017. Removal of your (NAME OF OLD WASTE HAULER)
carts will occur simultaneously the same day. If delivery and removal do not occur by 6:00 pm, please take in your
(NAME OF OLD WASTE HAULER) carts and remember to continue taking them out and leaving them at curbside up to
6:00 pm on the following trash collection day until they are removed and new (NAME OF NEW WASTE HAULER) carts
are delivered. Please begin using your new (NAME OF NEW WASTE HAULER) carts as you receive them and (NAME
OF OLD WASTE HAULER) will service them until October 31, 2014. (NAME OF NEW WASTE HAULER) will begin
service under the new franchise agreement on XXXXX XX, 2017.

To better provide residents with information regarding services under the new franchise agreement and answer
questions that residents may have, (NAME OF NEW WASTE HAULER) will be conducting community information
meetings. These meetings will be held at the (NAME OF LOCATION AND ADDRESS), on the following dates:

e Thursday, XXXXX XX, 2017, at 6:00 p.m.
e Saturday, XXXXX XX, 2017, at 10:00 a.m.

(NAME OF NEW WASTE HAULER) is a family owned and operated local solid waste and recycling company serving
Southern California since 1986. Our ownership is three generations strong with a combined total of close to 100 years’
experience in the waste and recycling industry, and we look forward to providing your solid waste and recycling needs.
We greatly appreciate the opportunity to provide quality service in your community.

Should you have any questions or concerns, please contact us toll-free at XXX-XXX-XXXX Monday through Friday from
7:00 am to 5:00 pm and Saturdays from 8:00 am to 12:00 pm.

Sincerely,
(NAME OF NEW WASTE HAULER)



Item 16.D.2 Non-Collection Notice

LLECTION NOTICE

Your contamer was not colivcted due to the easons checked below Pleazs contact «eWaste
Hauler Name ) customer aonce when cormtions have been made.

tred waste such az housshold harardous w ste. basterer
tubes ware placed mn the containers, Angeles
thine 32 1-3831 Cloan LA or wisit ther webiste at
formaron,
ue 10 wnta

ALL waste must be inzide
sranged bulky or axces: 12e

ut at the collection set out ote.

o provide maxamum

oIg ted withrashand!  recyclablez, and'or

Your trash contanaer i contaminated with manure

WOME TIANUIG COnIANAL i3 contaminated with ash andlor recyclables, andlor
organics

acted by 3 00 p . today, pleate contact our customar service
a 42 Telophone Numberi and wo will return and collect today at
harge



item 16.D.3 Terms and Conditions

TERMS AND CONDITIONS

What We Wik Colleol We wil coiect res.oental refuse, §reen wasie, ang recyC Shies I CHS A€ provide, Wihin one week o7 your
reQuesing senices You must fiace refuse, recyciadie matenals, wrxd organics in the sporopniate €37t Materais paced culsice o
€I Wik Nt De piCked Up LNIEIS DTEVIOUS ITINGEMENtS Ave Deen Mmade

Whoen Caric are Allowed st S3el-Out Stte. Cartz must on’y be pixced M the set-out Zte %0r coliecton within the howrs § 60 pm. on
e dyy before schegued cofection ang 5§00 prm on INe day OF COUECHON OF 2 NOUrs 3Mter coliection, ahichever & iater

We YWl Not Colleot Hazardows Wacte. State aw prontits o2pcsd Of haZwoous materiay's SNG Cernaim elecronic devices I your
razn These noude Mot paints, pesticides, perviou derivalfves ZUCh 35 MAor ol ankd 2ohvents, eleclronic devwites Zuch a2 cathode
3y Wwbes (3% In VW and comguter montorsi. LCD ang pissmra screens. Other Rems dannec Som oisposs! incuce balteres.
IRErMOLIIS, COMEUErs, IEIEDNONEs, MNTWErng MIXITNEs, r3ICS, Refo eqUEMEnt Dpe DIIyErsrecorsers, SAUNGOrIENs,

% etie playersy T, CCUIIIONS, DO Lo, Tuorescent dghts, and cemuin Mercun-Comaning devices I Mese temsg
are CENINEd N yOour ISR, YO C A% DE 1300ed and not serviced. Ceran eletronic oevikes may be sepaale’y coiiected. For
ACE BONI! 23e AN SR CEPOTN 0OTOMS . LA 15857 CLEAN LA or vizit www Citanl A com

Whon We W Colleot ‘e all make coliettions snce 3 week Detacen the howrs of € CC am. 1o § 00 p . on the same day of the
week Jond sy Trough Friday) each week 17 your scheduied Coliection day %1z on of e 8 hoikiay, colection wil De deayed durng
e holGdy week by one day (Frday cusiomers wil have Mer colecton on Saturday). The hoidays we cbserve are Memoral Doy,
indepergence U3y, Labor Day, Thanksgiving. Chrztmas, ang Nea Year: Day. Shoud there e 3 permaner? change 1 your
ZENeduitd Cofection 83y, we A1l DOy 7OU I SAVONCE If We MISS your Lo Iecton, piease cal us and we w W KK T up, WEhGUR
charpe, on the 2ame 83y ¥ you C31 tefore ID0 o.M or ON the NEX CORCTON Gy ¥ you sl %er 3CCp

How Mush We Wit Charge. Ve ail charpe 31 Our customers the mates shown on the Bxte 8
JCC TONS! requested sevices

Where We Will Plok Up. Cn your iKhedues ToieTion 0oy, extept ' you Nave ruout senvce, youm
3EtOut SRe WA S facing the streel and 13 nches a0art rom each other. Handies snd ateeis mustbe
15 COHRCE On SONILE CrVERIYS OF DOVEMENE, We W1 358 yOU 1D 01 3 #NVET 7 83MI0e HODILy NGO

How {o Requect Repi: t for Carle. We all regiace stoien cats days of cuslomer
repatec wm Scabona: TRIRE DroWoed the CuSIOMEr SUDMES 3 poice ise, customer wil be ehs
How {0 Reootve Roll.Out Servive. At Can Bemg your Carts ot he pick pon i charge customers
Who tertfly they are Not atie-bodied or are eiderty (over the age of §2! ond nave No perzon ree
Ro-GuL seraice wii be provded 0 DeTe cusiomers sunng their seek! o e organis, sz we!
3% Jurng the 8onud cuteide Cleanrup event. Moty Tee k-~ orrt3i These AC yesindie
U Ay CENEr CUSIOMAY URON Tequest 3L the charpe isted on age Bat iy Ind'or
IndemnitCaBon proe i proviang s servee.
How to Change to Diffecent Bized Carts. 1f you nave er slorage et Lte, you may request
atermnatves 1o %5 galon cants, It the same aporegate
OifMioult to Secrvice. At 3 charge izted on the rate 3h 10 servike areas, Such 3 Cukge-29¢s or
Riig, ahere MAGMated coliection vericies Cannot 33 request
Weight Limitatione of Carte. The aeight it for eac 03300 LAt = XXX B3 , 54 gaion car e XXX
L% . I2 paTon Larte XXX ibs 1 Cals o pe s be tapged and not serveed
Annuat Curbeide Clean-Up Ev WHErEn We Wi Colect unin ted amounts of
Buthy Besns, excess 00 adste, up fo . 3ng ceran giecroni Oevites free O Charpge We alg
colect constnktion snd gemoRicn de , € or bundies eXh wehng T pounas
Norfcation contmning detals of the Ann w© customm a2 teast o weeks in dvance
Holisay Tres Plok ‘£ Wil Lot Four N a3 trees and HANUKEIN DusHes) paced 3t the Curh on your
reguiarty seheduied ¢ me weeks wng Decemter 237 You muzt stip them of omarmeres,
garandgs, tnsel, 7ok
On-Cak Bagoes O Qreen R3St 22T Cut a2 The CUND ON YO NBEXE regrsirty Sehedued pickug
[~ ez ste e must be i Dags o Bound Duncies iess Than 4 fee: n ength, up to 10
tag < per pick asaponal chyge.

Can Bag R atl Lolect entr3 refuse st out at The Curd 0N YOUr next regarTy sCneduied BCkap day Y you

e kLAt 23 hours In e In Lags, W 10 § Dags per pRR-up, four times per year, St no a3 tona! charge

COHECt buky tems set ok 3t the curd on your next reguiarty cneduied Dickup 3y f you
¥ tems Wil De picked U 3 (0 ICTONI’ CHArgE UE 10 & 1PNeS per year s a3 maximu™ of

1 tems per pickuo. E Shude SICITTET WML (SuCh 32 Chars. 5072, Matiresies. ROX Sonngds, and rugsh;
appRances 1such 3z re wrs, wazhers, dryers, aster hesters, Suhwaibers, plumbing. and other smiae tems) and
con ang demeol U 10 twe TE-pound containers

Aggttionat On of Buiky Reme. ‘Ae wil cotect Duky Hems, in excess of four times per yedr, on your next reguixty
CNETLT HALD ¥ THI"QES ITied ON yOUr I3te Thee?, 7 yOu €3 US 3t least 4 nowrs I vance

Adggtfional Customer Optiont Regarding Reoyolsbiec. Cusiormers may 6ONMte oF Sei 8Ny o 31 of INEY FECYTAbEs 1 SerLons
other than this waste hauler,

When You Muct Pay. Res.oerts are b iied or 2ervces Tyee months 1 advance e mal you your bil on or after te 1rst 63y of your
Biting perad, or exymRie. O ASTT § for e Dling perod of Aprs, May, and June. Your Dit 2 due no iater than ine 1zt day of the first
rondh, for exampie, on Apri 33 1T we <0 not receive payment by e (34t 63y 0f the second month, for exampie, on May 31 your bit
W DECOMEe JeiNGUEnt and an A0ARIONI 10% ‘e nil be added to e dalance. We may lerminale your tervice ¥ you 80 not timety
3y yOUT SErvice ‘ees There wii De 3 Tharge of §25 00 ‘or interruption of service and 3 $25 00 %ee on rebamed Checks.

Cuct T tion Rights and RIOM To Seif-Haul. You may termindte Senvce wihout cuse 3 3y tme By gving us 21-0yy
nOLCE. YOu 3150 Mave the rght 10 Seit-iad your Waste NSiend of Subserting & our senvice.

TO FECEVE JOITONI PYIOMANON reQIrang hese terns and CONGILOns OF JOUr SENACE, DIe3IE £3! Us Wiree ab 1-S88-XO0C-XXXX
between Tam and Spen except h S 3OS rom T Io 100 on Taturddy. You may Come 1o our ofTCe 10X aed R WASTE
HALLER ADOREDD ) 0f you M3y mall Somespondence 10 our O77Ce dodresy. I we 0o 6ot Ty rescive any Compiare, you
¥y Cat the Courty 3t 1-888-CLEAN LA jor 283-2852;

Thank you ‘or 30w g TWASTE HAULER NAME ! 1o serve you!




Item 16.D.4.a — Residential Service Brochure

HOLIDAY TREE COLLECTION
Celterticn of hotday trees (i, Christmas
tizes, Hanukkah bush, elc,} from the curb on
regularly scheduled collection day.

ANNUAL CURBSIDE CLEANUP

A cleanup event scheduled once per year
wherein alt bulky items, excess trash, and excass
crean vasta will be collected from the curb.

MOVE IN/MOVE OQUT

Bulky itenss, up to a maxinmun of 10 iteos per
pickup, will be collected within 14 days of
custamer account being apened or closed.,

SHARPS COLLECTION

Upon receiving request from customer, up to four
Sharps containers per year will be provided, along
with a pre-paid postage container to mail back
fitted Sharps contatners for dispesal.

MULCH AND COMPOST EVENTS

a driva up event whereln customers can receive
mulch and/or compost. Dates and detaits of the
events will be announced two weeks in advance.

ROLL-OUT SERVICES

For qualified elderly and disabled customers, cants
vill be rofled out from customer’s storage to the
coltection vehicts then back to storage at no
additianal cost. This service is available for ather
customers, upen request, for a charge listed on the
rate sheat.

HOUSEHOLD  HAZARDOUS  WASTE
COLLECTION FOR ELDERLY AND
DISABLED

Upon request from qualified customer, househatd
hazardous waste wilt be coltected from set out site
agread upon with the customer.

For service questions or requests:|

Please contact your waste hauler.

For general or environmental questions
or for customer service complaints:

1{888} Cleanl A or www.CleanLA com

A Guide to
Trash Service

o

Residential Trash
and Recyclables
Program

Unincorporated Los Angeles County
Communities

BASIC SERVICES INCLUDED

WASTE COLLECTION
Autemated collection of trash, recyclables, and
organics each week on @ regutar collection day{s}.

CARTS
Set of one 64 gatlon btack, ong 96 gallon bive,
and one 96-galion green cart are provided.

EXTRA CARTS AT NO ADDITIONAL CHARGE
Upon request, One additional 9é-gallon blue
and ‘or one additional 96 galinn green carts.

ALTERNATIVE SIZE CARTS
Upea request, if you have space limitations, you
may receive either 64 or 37 gallon carts.

BULKY ITEM PICK-UP

up to four times per year, with a maximuem of 10
tems per pickup, bulky items {i.2., refrigerators,
couches, ete.} will be collectad upon a minimum
of 24 hour notice by calling nur customer service
department.

EXCESS TRASH PICKUP

Up ta four times per year, with a maximum of 5
bags per pickup will be collected upon a minimum
of 24 hour notice by calling our customer service
department.

EXCESS GREEN WASTE PICKUP

Up t2 fu b 23 per year. with a maxinsn of 10
tags or budtes par pickep witl be coltected upen
a minimum of 24 hour notice by calling our
customer service department.

Black Cart is for Trash

Your BLACK cart is for trash. Do not place trash
in the Blue Recycling or Green Organics cart or
it will not be collected. Additional trash carts
are available, upon request, for a suscharge
listed on the rate sheet. If your cart is
damaged, it will be repaired or replaced at no
chaige.

DO HOT place the following materials in
the black carts:
« Batteries
Construction and Demolition Debris
Electronic \/aste
Fluorescent Bulbs
Green Viaste
Infectious VWaste
Ot
Paint
Pesticides
Recyclables

Tires

L A A A I

For information on proper  disposal  of
household hazardous vaaste, please call 1{888)
Clean LA or wisit the County’s website at
vae Cleanl A.com.

Blue Cart is for Recyclables

Your BLUE cart is for recyclables. One additional
Recyclable cart is available upon request, at no
additionat charge.

Recyclable items include:
+  Aluminum and metat

Aluminum cans
Aluminum foit
Broctryes
Catalogs
Cardboard

Computer paper
Glass

Glass bottles and jars
Junk mait
Magazines
Mixed papey
Hewspaper

Paper

Papear tubes

Plastic soda or vater bottles
Tissue baxes

Phone books

#1 - £7 Plastic botties
Used envelopes

D I I R B I R R R S S ST

REMINDER: Please do not put trash in the
Blue or Green carts

Green Cart is for Green Waste

Your GREEN cart is to be wsed for green waste
materials only. Please do not place bagged green
waste in the green cart.

Green waste items include:
» Branches

Brush

Grass clippings

Leaves

Tree trinwnings

t s 0 ¥

DO HOT place the following materials in the
black carts:

Animal waste

Cactis

Canstruction debris

Garbage

Paim fronds

Patm tree trimmings

Plastic or paper bags

® s e ¢ 0 0 0

[ FREQUENTLY ASKED QUESTIONS

Who do 1 call to request services such as
butky item collection or replacement of
damaged carts?

Al service requests, including replacement of
damaged catts, must be made directly vith the
waste hauter.

What happens if my waste hauler mixes my
recyclable materials with the trash?

Véaste haulers are required to collect separately
the trash, recyclable materials, and green vaste. If
you observe your waste hauder mixing recyclables
o green vaste with Uash, we request that you
please contact Public Works. Haulers found in
vintation may be fined for each occusvence. To
ensure contract compliance, Public Vorks will have
inspectors assigned to monitor trash collection in
VOUr area.

Who can | call if | have a complaint about
the trash collection services | receive?

Residents are encouraged to contact the waste
hauler first to resolve issues concerning the delivery
of service. If the waste hauler fails to resoive any
issue, please contact Public Vorks.

How will the County ensure the residents
receive quality service from the hauler?

The County will monitor compliance with the
service standards prescribed by the trash coltection
agreement and ensure residents receive quality
service, Vaste hauters vho fail to meet these
standards may be assessed fines or have their
agreement terminated by the County for poor
performance.




Item 16.D.4.b — Multifamily Service Brochure

Request a Consultation

Solicite una Consulta

We cifer FREL on site evaluations aimed at

incma",in§ recycling  and  reduding waste
on yuwr premices The visit will help
recycling and cuntainers tu meet

e

Important Notice!
Services 03

i you

To request containers, services, buiky item
pick up, or consultation, contact:

Customer Service
Departamento de Servicio af Cliente

800-299-4898

republicServices.comysiteflos angeles ca

gfﬁ‘” REPUBLIC

SEAVICES
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- recyclables
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.

Our services include:
Nuestros servicios incluyen:
o Trashicotiection XN
2. » Site
« FREF recyclables
. cycling guide:
1GY
« Recycling contain
« 8in Exchanges

s pary las

What Items Are Recyclable?

-

cans

Yes
DSELPaper,

& il

Why recycle?
¢Porqué reciclar?
« ftconserves natural resources and landfifl

ia o

vertedor s y conssy
naturofes

o It protects the environment
Paors

si

i roteger ol medio pmlocat

MULTI-FAMILY
RECYCLING
SERVICES

for Multi Famly units wathin
the Beivedere Garlinge Disposul District.

R.
e~
T

800-299-4898

site republicservices/site/los angeles ca.com
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SERVICES

ling Services

No
. .
radao .

.
. .
. .
. .

gay

- ltis ry for multi-famdy dwel!
(5 or more units)
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Item 16.D.4.c —- Commercial Service Brochure

EERV!CES INCLUDED

At commercial properties in the
Garbage Disposal District are entitied
to the weekly services below. Contact
your waste hauler for any questions.

WASTE COLLECTION

Collection of trash, green waste and

recyclables each week on a reguiar

collection day(s).

TRASH CARTS OR DUMPSTERS

Dumpsters or sets of plastic carts, in

appropriate sizes and quantities, are

provided based on property tand use

codes. ‘

BULKY ITEM PICK-UP

Butky items {i.e., refrigerators,

couches, etc.) generated onsite and

set curbside.

ELECTRONICS COLLECTION

Old  electronics f{i.e., computers,

manitors, coprers) set curbside.

CONSTRUCTION DEBRIS

Up to 60 pounds of construction and

demaolition debris genevated onsite

and set curbside.

PUBLIC RECEPTACLES

Routine collection of discards in

curbside public receptacles tvdce a

day, six days a week.

SIDEWALKS, PARKWAYS, & ALLEYS

Routine removal of abandoned waste

and sweeping of alleys.

OTHER SERVICES

include nuilch and compost giveavays,

etectronics and clothing drop-off events,

collection of hatiday trees following

Christmas, and biannual site visit to
resdeny waste disposal practices.

| who 10 conTACT |

For service questions or requests:

Please contact your waste hauler.

For general or environmental questions
or for customer service complaints:

{888) CleanLA or CleanlA.com

County of Leas Angeles
Department of Public */orks
Environmentat Programs Division
900 S, Fremont Ave.
Alhambra, CA 31803

vesraClaant A Lom

[

——

Enrich lives through effective and caring service

A Guide to
Trash Service
for your Business

Vi

Garbage Disposal
Districts

l Garbage Disposal Districts ]

The Garbage Disposal District is an area
within  the unincorporated County of
Los Angeles where an allocated level of
trash, recycling, and green waste collection
and other services are pravided to residents
and businesses by a private waste hauler
who contracis  wvith the County of

Los Angeles.

The Department of Public  Yorks,
Environmental Programs Division oversees
the contract.

All property owners in a GDD are enrolled for
services and assessed on their annuat
property tax bilt.

The level service and the amount charged is
based on the and use codes assigned to the
property by the County of Los Angeles Office
of the Assessor. See the table for a list of
property types and the allocated trash
service.

Any extras beyond the allocated service is
arranged vidth and paid to the waste hauter.

e AN

Container Sizes

Businesses may use metat dumpsters,
often 2 or 3 cubic yards in capacity,

or sets of 96-gallon carts in
equivalent capacity ({limited to
avaitable sizes).
Frequency

Businesses receive cotlection service
orce per week except:

* Properties with 2.5 cubic yards or
more of service are entitled to
receive collection service twice a
vicek,

«  Praperties classified by the Assessor
as Commercial food establishments
are entitled to daily collection
service of waste, excluding Sundays
and haolidays.

Multiple Businesses on 1 Property

If there are muttiple businesses on one property, the
specific business type may be different from the
assigned property land use code {i.e. a restawant in
a shopping center) and the property owners
property management company should contact
Public Works to verify the allocated tevel of trash
service.

FREQUENTLY ASKED QUESTIONS

What is the current service rate?

Since 2007, charges for waste collection
services in the Garbage Disposat Districts have
remained constant. Please refer to your annual
tax bill for the amount.

How were service levels determined?
Sevvice levels assigned to parcels are based on

the type of langd use-goconding L the Office of
the Assessoi’s data. They are based on the

classifiCation of a {e.g.,
restaurapt, store, or shopping center). \‘

Can | use anothef hauler®. N

Yes, you dte not required $o use tion
services provvided through t trict, ver,
norefunds sre avaflable for  charges cotfected
on the property tax bill for property gvmer's

choice of haulers or non use of the alloca,t@d GDD
rices, ya

Can my restaurant /p{ daily servic/a?'/
Yes, tan if the propaity’s land se code by the Office
of the Assossor i ot lited a8 A'restawsant, you are
ok paying for dally service on the taxes and therefore
it i considesad ap additional ger

N i
My business i3 in the G?D Can | get trash
service for free‘?uw R
Maybe. The GDD trash service s provided to all
property ovmers, not all business ovmers. You st
spedk to the property.ovmer., Also, basic trash service

s determined by nd 1se NI vhiat tusiness is
operating and there may be IS,
Can | get ¢ trash servicej

Swre but therd VAl BEE serdce charge for
additional service {larger capacity or increased
frequency) beyond the allocated  service
assessment paid for on the property tax bill Please
refer to the aliocation table of services

=t

o ey, s




Item 16.D.5 Rate Sheet

(WASTE HAULER LOGO)

Rate Sheet XXXX 1, XXXX
To Our Valued (NAME OF SERVICE AREA) Customer:

The County of Los Angeles Board of Supervisors awarded (NAME OF WASTE HAULER) a contract to provide trash collection services
inthe (NAME OF SERVICE AREA) unincorporated community The term of this conract is 7 years with two 2-year renewat options for a
potential total confract term of eleven years. The initial 7-year term commenced on XXXX 1, 20XX and will end on XXXX 31, 20XX

Customers will be charged the rates shown below on a quarterly basis. (NAME OF WASTE HAULER) bills for services three months in
advance. To request additional Services of if you have any questions or concerns, please do not hesiate to call (WASTE HAULER
NAME) customer service department, Monday thru Friday 8:00 am to 500 pm. or Saturday 8.00 am. to 1.00 p.m., at 1-800-XXX-
XXX

Basic Service Fee: $XX 00 quatter (SXX XXmonth)

Basic Service Fee with Senior Discount {'): $XX XX/quarter (§XX XXimonth)

1) A Senior Disoount af 25% will be given to residents who meet the following critoria: head of housenold, 62 or older, and who either
(a} quaiify for utility rate discounts based on financial need or (b) generate small amounts of waste and use a 32-galion cart for trash.

Additional Services and Surcharges: These services are availabie upon request.

Manure Service $XX . XXiquarter {($XX Xo{quarter with senior discount)
Bear-Resistant Cart $XX XX/quarter ($XX XX/quarter with senior discount)
Recyclabies Cart with Gravity Lock $XX XXfquarter ($XX XX/iquarter with senior discount)
Additional Containers Above Basic Service, each: :SXX)O(Iquaner ($XX XX/quarter with senior discount)

Additional (more than fourlyear} on-call collection of
bulky items, excess trash, and exoess green waste $XX XX/cotlection ($XX XX/quarter with senior discount)

Difficutt to Service: For any customer who requests this service
or for difficuit-to-service residential promises {such as hills or
cul-de-sacs where collection vehicles carmot safaly drive) $XX X0Uquarter ($XX XX/quarter with senior discount)

Roll-outibackyard saevice: This service means (WASTE HAULER NAME) brings containers to the curb to be serviced by collection
vehicle and retumed 1o the back yard or other designated location for an additional fee of

For Qualifying Customers: Free

Minimbm Service (0 to 10 Feet). $XX XX/quarter ($XX XX/quarter with senior discount)
Full Service (11 Feet to 50 Feet): SXXXXIquarter ($XX.X0X/quarter with senior discount}
Extended Full Service: $XX XXfquarter ($XX XX/quarter with senior discount)

Other Discounts Available to Qualifying Customers:

5% Smarte-Club Discount for residents who register to receive service information, billing, and make service requests electronically
through (WASTE HAULER NAME)'s website at (WEBSITE ADDRESS). Residents who register must waive o receive these materials
by mail and must be a member during an entire, applicable billing quarter to receive this discount

15% Small Generator Discount for residents who use only one 32-galion container for trash. This discount cannot be combined with the
Senior Discount.

Residential Bin Rentals (3 YD} and Temporary Roll-Off Services: Available upon request by calling our customer service department
at 1-800-266-7551
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